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FLELD The present invention concerns systens for handling & 3r uﬁp‘ilﬁ@' 6%005

val ue- "added tax to a consuner who has purchased goods in another tax area
than the area where he is resident, for exanple in another country than
his country of residence. BACKGROUND ART Rersons who travel to another
country than their country of residence nmay have the right to a refund of
so-cal | ed val ue-added tax when they purchase goods or services abroad.

This type of t&ysPEMHOR HANDIINGREFUND DRYALURADEED X t ax can vary
in different countries. In Europe the tax rate for nbst countries is over

10% For exanple, the United Kingdom has so-called VAT (Val ue-added Tax)
at 17.5% on no Nl Sweden and Denmark this tax is as nuch as
25% but is so@&@'{'“?%ﬁ?'%@ certain goods and services. 1In Canada this
tax on goods and services is 7% and certain provinces have a suppl enent
for provincial _taxes. In the USA nost states havg‘ﬁreﬁi onz%l @ées tn t he
order of 1- 10%THWPWS?HE"}YGPB%@6'P9§1S saAtemsIgr 8zpeling Of 1 "NEaf ¥alygred
taxes can in  BREIGEKAS Bl EhebidrAtEIARY pLtRREE YBOIYIA dHotngrABk &84 than

outside the country. Hitherto, n very conplicate or tourists
and ot her vi si the saree whefeoh@ im resident, yfoni example uie- adddwrt country tharihis a

refund of this taxt V\?ﬁs .&f carrying out the refund vary between different
countries. In SOHBNEQLRETYEEE visitors are allowed to apply for a refund
when they | eave the country, for exanple in duty-free sections at airports
or in duty-free stores near borders. However, the visitor nust gather
recei pts and dEAGKGREY R&hases are entitled to a refund. The visitor
must al so conplete fornms in foreign

Persons who travel to another country than their country of residence may
have the right to a refund of so-called value-added tax when they purchase
goods or services abroad. This type of tax is found in many countries and the
rate of tax can vary in different countries. In Europe the tax rate for most
countries is over 10%. For example, the United Kingdom has so-called VAT
(Value-added Tax) at 17.5% on most articles. In Sweden and Denmark this
tax is as much as 25% but is somewhat lower for certain goods and services.
In Canada this tax on goods and services is 7% and certain provinces have a
supplement for provincial taxes. In the USA most states have regional taxes
in the order of 1-10%.

With the purpose of stimulating exports, these value-added taxes can in

many countries be refunded to persons who are resident outside the country.

Hitherto, it has been very complicated for tourists and other visitors to a
foreign country with value-added tax to obtain a refund of this tax. Ways of
carrying out the refund vary between different countries. In some countries,
visitors are allowed to apply for a refund when they leave the country, for
example in duty-free sections at airports or in duty-free stores near borders.
However, the visitor must gather receipts and decide which purchases are

entitled to a refund. The visitor must also complete forms in foreign




| 23 AUGUST 2005 2 | anguages, which forns nust be checked by% _[R UST 3009
officials at the sane tine as the purchases nust be presente he visitor
must therefore queue at a refund counter and there receive the refund,
often in the currency of the country in question, which in turn neans that
the visitor nust later stand in an exchange gueue in order to receive his
refund in the desired currency. One exanple ofc a process for refundi ng
val ue-added tax is practised in Canada. According to this process,
person who has C r t f

refund form togetgﬁlapsg %ﬁ%gr@ﬁ%a%usﬁge?%b H)Pg}]?gpurcﬁlg?éga?%%% e"?er
it takes at | etisie as Xhervpamasefsonestttbm pre&semdel. ahhayisitor nausd Itesrefdre quaLe and

sends the refun e refu dis,paid in. adi an _dal |l ar.s . and there e
when thevi oi ¢ 8t aretd daiate BrE refene I8 el Sipd i 43¢ Fulrgheh e e
currency of hi go@iy FPgUBstion, MRSHNIAtulRheanstRAtRGI Viditor dhukt1atde ethridei dnVAT)
is practised in the United I ngdom For each purchase for which a refund

i s possible, tRgchange aveymistordgr veeceive hisgefunddndhe desied BYTER@Sent i ng
his passport to the sales assistant. Certain retailers may al so demand a
m ni mum pur chase before a refund can be received. Visitors nust then in
the shop conpl e example af a efrocess domrefuhding Valueua;nMeidedam)s phhactisedain er .

When th i sit | t he Eur Co it | I f d
Cor respandi ng. GABAGANAGEOREG e dBR: BEPCESSa ScRLisaRs WP A1 HISUEHANEHB WIS ¢ o
recei ves a CUSEREP pdstforANolifdficA iy Ssdthry! Qn@uﬁ@rfﬁ}ml fogbﬂ%rVWﬁht@ﬁ?mal

neglects to certify the refund format thé custons, have no Turt her

oppor t uni ty of receisfongll pureiiases. Toeceaftart ditakes t&élﬁﬁfcﬁﬂeme@rhﬂiwet the t he
VISItOr TUSt_DpSt B RSt Sl TRE Lok O R Thb FefeAE TREBHIRL i e

a purchase.

Canadian dollars and therefore when the visitor receives the cheque, he

must also change it to the currency of his own country.

Another way of refunding value-added tax (VAT) is practised in the United
Kingdom. For each purchase for which a refund is possible, the visitor must
prove his right to a refund by presenting his passport to the sales assistant.
Certain retailers may also demand a minimum purchase before a refund can
be received. Visitors must then in the shop complete a special refund form
which is supplied by the retailer.

When the visitor leaves the European Community, all refund forms and
corresponding goods must be presented to a customs official and the visitor
receives a customs stamp on the above-mentioned form. If the visitor
neglects to certify the refund form at the customs, he will have no further
opportunity of receiving a refund.

Once outside the European Community, the visitor must post a customs-
stamped refund form to each shop where he made a purchase. The retailer
will then deduct a fee and send a cheque in Euros for the remaining amount
to the customer, who then can change it to a currency that can be used in his
homeland.



will then deduct a fee and send a cheque in Euros for the re@g@pung@@ngnngzoogi
to the custoner, who then can change it to a currency that can be used in

hi.s honel and. | 23 AUGUST 2005 3 Ot her countries have other special rules

that nust be fulfilled in order to obtain a refund of val ue-added tax. As

can be seen fromthe above, it is possible for individuals to receive a

refund of val ue-added tax which has been pai d when purchasing goods in

foreign countries. However, as has been seen, this is extrenely conplicated
for certain countries. Furthernore, the rules vary, which nmakes it
considerably nore difficult for persons visiting several countries during a

trip. The pur pQkerocownttpsihayey athas- spaeial tuss thatp@usk pentufiiledoinperdsretonho

are resident | C EY Al ourse to try to stinulate export of
goods. Wth thgtazr?gntro ngrée}\lyéﬁﬂéllﬁga?gia)?raud, different countries have

chosen, as has been exenplified above, to introduce different rules which
must be nmet in, order to allow foreign visitors to yreceive refunds of

val ue- added t 2AS CATGPE SBATSITOBINE ASOUBHafi RESSIRIR TR MAlviEua; [ fpeeive a
busi nesses to giighd ®f Vaid-8HdE@ 18k chfha%eéém?am wrehYsureRaSHg tdbdisOin

both tourists and shops. In shops which are collaborating wth these
servi ce conpanfosgignteaunirias Howeveryi aehasdieandseern, itbisviaiextremele comphieated

custons and 1 o e,y SORHEs. eeriore oS, B,  Wrdhs Phftth PRERG % &
above- nent i onecorisidgrabiyemoradifficat for persopsividitingibeverabcaaitriesduring arept s

and at border stations where tourists can obtain their refund directly in
the desired currency. The conpany then takes care of all paperwork and

gl)gl/: ) ?rgﬁt isggg'ghe IurBose '8t BRBBIIHPIARES dfedIRRSto™Y rdiaNGed tdpebBle/Whblarkhe
resident in another country is of course to try to stimulate export of goods.
With the aim of preventing tax fraud, different countries have chosen, as has
been exemplified above, to introduce different rules which must be met in

order to allow foreign visitors to receive refunds of value-added tax.

There exist service companies, which have set up businesses to enable
easier handling of refunds of value-added tax for both tourists and shops. In
shops which are collaborating with these service companies, tourists are
given refund forms which have to be completed with certain personal details.
Goods and forms are presented at customs and forms are provided with the
requisite customs stamp. The above-mentioned companies have service
points at international airports and at border stations where tourists can
obtain their refund directly in the desired currency. The company then takes

care of all paperwork and bills the shops.

If a customer forgets or does not have time to visit the above-mentioned
service points for refunding value-added tax, the customer can also send the
requisite documents to the service company afterwards. The service
company can then, with the aid of the documents, deposit the tax refund in
the customer’'s bank account or the like.




service points for refunding val ue-added tax, the custoner CaQQEBSALﬁ§W¢1';LOO£
the requisite docunents to the service conpany afterwards. The Service
conpany can then, with the aid of the docunents, deposit the tax refund in
the custoner's bank account or the like. | 4 1 These service conpanies
considerably sinplify the procedure for tourisjs and doubtless
considerably stinulate sales for the participating shops. However, there is
a need for further sinplification for both shop-owners and tourists. There

is still a greathedeaderficeldoffpdiets HomsIGeRBRLSIWIIR frer probedsreomRs touMdits Bnd

for each new custoner who is perceived to be a tourist or states hinself to
be a tourist, dawbtless cansiderablysiimplatersalgsdor thegeriticipatingrsbepexpl ai n to
the tourist howto fill themin. This tinme-consum ng practice reduces the
fl ow of paying custoners through the shop and there is a great need to
simplify the rdidwensas, therd is ednesd fdrefupthpe simaplification ifsr bothl $hapowhersaaad
for the tourists because they have to conplete a new formin each new
shop. WD 00/ 42539¢"¥$8ggests a system for sinplifying the refunding of

val ue-added tax. The said system conprises an advanced transaction card,
which is intended to cooperate with card termnals to execute the purchase
transacti on andhgeeds stilkatgraatdeali aftingercansymingopaperworio forftbe shopsxwhighund

the tax. refundoreie LORMIRSREERiRIS BafiBhtn WA TG El SABE eI ™ ©
system suggestetburist, WUSQGUARSH FefuRd feims and iirs buditibe causteexplaif ¢ shé eduristke
into account the reﬂU|renants of different countries for checkin

{ | of |
transactions meyatufithdhemrinndhisgtirae-qoaguming praGtice rgduges &g Howsot prying
cardhol der’ s paggRMhdrs through the shop and there is a great need to simplify the routines

and reduce the paperwork.

It is still complicated for the tourists because they have to complete a new

form in each new shop.

WO 00/42546 suggests a system for simplifying the refunding of value-added
tax. The said system comprises an advanced transaction card, which is
intended to cooperate with card terminals to execute the purchase
transaction and generate transaction data. An application for a tax refund is
stored directly on the transaction card, which is arranged to calculate the tax
refund corresponding to the entered purchase data. However, the system
suggested in WO 00/42546 is not realistic because it does not take into
account the requirements of different countries for checking of transactions
regarding refunding of tax. Essential data, such as the cardholder's passport
number and home address, is also difficult to store on the transaction card
since these details must be able to be changed, for example if the card
holder changes his home address. For the individual consumer it is regarded
to be inconvenient to have yet another “credit card” to look after and carry

with one on trips abroad.




si.nce these details nust be able to be changed, for exanple

hol der ' changes his hone address. For the individual consumner i s regarded
to be inconvenient to have yet another "credit card" to | ook after and
carry wth one on trips abroad. 23 AUGUST 20(}55 5 A further problemwth
the system descri bed above where refund forns ™ provided with custom stanps
are presented at a refund point for paynent of a refund is that the

servi ce conpany i t t Q46 heck LG f um
whi ch coul d ha%/{\elﬂgrcg,\ﬁ(;érjlr RBP&nql%HI g’tltgdﬁ]%Tﬁg%nﬂg ér%%”%%%%‘%ﬂ”ﬁ?ﬁ@ﬁ@%f
fraud or nonit providedvindth eustemtstampararegeesdstedsatey refend poirdrfotr payrabot ef

there is a great nee romthe point of view of bpth retailers and
consuners. to Pristavbis et e SEnfck forBany of Mol mbieith ek e SihaBfcinagt ¢ o
tourists. D SCHSUREcREsd NENTIVRcHhEowbehane ba¥eNiaipulsteghartisibeld sRA
in, that the systemconprises a central database, that the system

conpri ses firsPppertunibaloschagifenfraué opmaniieritey whab pxtenk dariges: connected to
the system and which are connected to the database via a network, that
said first terminals are provided with equi pnment for entering purchase
data for each pgr%iw&tertbdmsétjmaboﬁatthegfissagtmhr‘fm%i, frooy theeTpoiht of aiédiofg
syst em gener at ata to saj urchase data, that the systemis arranged to
cleate an el ocPPBN SIS A CORSUBRE. Jangiatos Tae pissen S Heop JehBaRe

sai d data, thatgjReadoed @NtsWWdtses printers for printing receipts for

sai d purchase occasions, which receipts conprise said purchase data and
said system

nunber and hone address, is also difficult to store on the téfaipstszgﬁlgcé{?%c'a&doog
It

DISCLOSURE OF INVENTION

The present invention is characterised in, that the system comprises a central
database,

that the system comprises first terminals, which are placed in shops that are
connected to the system, and which are connected to the database via a
network,

that said first terminais are provided with equipment for entering purchase
data for each purchase occasion, that the system has programs for adding
system-generated data to said purchase data,

that the system is arranged to create an electronic cheque for said purchase
occasion on the basis of said data,

that the system comprises printers for printing receipts for said purchase
occasions, which receipts comprise said purchase data and said system-
generated data, that the system comprises computer programs for creating a
reference for identifying each respective receipt and, in connection with the
printing of the receipt, stating this reference on the receipt and connecting
said reference for a person’s receipt and the corresponding electronic
cheque for a person’s purchases and storing cheques and the references
belonging to them in the database,

that said receipts are designed with areas for entering personai details such

as name, address and passport humber, that said receipts are also intended




generated data, that the system conprises conputer prograns [ 00
reference for identifying each respective receipt and, in C%%Pﬁhﬁ?ﬁ% &

the printing of the receipt, stating this reference on the receipt and
connecting said reference for a person's receipt and the correspondi ng
el ectronic cheque for a person's purchases agd storing cheques and the
references belonging to themin the database,” that said receipts are

designed with areas for entering personal details such as nanme, address

and passport | i ' n 2005
6 topser\ee asn{régpgﬁlg ‘Iraggéf@t%sF%C%?&rgefggﬁgénﬁng#ﬁggb%%@é%ﬁ% {gggaan f-cgrr"%thi S
pur pose to be panpb'sed?]me eﬁtriledcmneaoremmtnmpr &se?’eaghtalﬁohrinmnagcﬂidmwri]w th
custons inspection, that the sys conprises refun tatiops re the
Consumer 1 ecel SSOSSINBREHRN. JHab B8 ST PTBPSEY, EfUnd: SBORS AUt s ¥R a
customs stanp, %csrrwmémﬁeo%}%%_ems%md DRSpIRREARMIch s Natsipt Prdvidedith a

connected to the database via the systenmis network, that said second
termnal s are ¢usiomgestampi t h equi pnent for gathering said references from

consuners' recgipt hat = th econ ernlnal s, are .arranged to h an
Cactron ¢ cnaabis Svifm citfip™eE Bedrd TbaRbRIsC iRk AR Sl 1 the
whereafter a cgataba®s via tHeeSRstoin's astviasrk ¢t aaktl sebdid téreninals craggodiaed f or
the corresponding electronic cheque in order to _check the accuracy of the

refund that i sWB'éiedlUiRm?r.‘t feRgathering s%iper@fqrgmqs Erﬁehe@_@sw%'fs{ é@féeift)tﬁe_thaéad
time with respget defohdCtershiifls ARE &t dor{bcgﬁﬁ‘ﬁe(ﬂ“'én' %Ieﬁc%ﬂﬁ:cfﬁl@q\ﬁbgst)a
uni que reference to the Trecelpt for each respéctive purchase. e custoner
can t hen conple¢lenging tor saidi refereinchs Srarorthendatabasey whereafiersa tconsomer’'st
dat:a for custons inspection. . .
receipt ¢an be compared with the purchase data for the corresponding
electronic cheque in order to check the accuracy of the refund that is paid

out.

The use of electronic cheques shortens the lead time with respect to the
shop. The electronic cheque is connected via a unique reference to the
receipt for each respective purchase. The customer can then complete the
receipt at his convenience with requisite tourist data for customs inspection.
Thus, with the system in accordance with the invention, the shop can avoid
all work connected with entering of tourist data. Connecting the purchase
receipt and the electronically filed cheque to a common reference enables
any forgery of receipts to be discovered. The system in accordance with the

invention is therefore considerably safer than previously known systems.

According to one embodiment, the invention is further characterised in that
the first terminal is arranged to output said receipt via the standard printer of
the first terminal, said reference being stated on the receipt and stored in the
central database, 'linked to the electronic cheque for said purchase on a
purchase occasion, and in that the references for all of a consumers
purchase occasions are intended to be inputted in the second terminals in

order to produce the consumer’s purchase data from the database.




Thus, with the systemin accordance with the invention, thegirtgm}!%\;&oéoog

all work connected with entering of tourist data. Connectin

recei pt and the electronically filed cheque to a commobn reference enabl es
any forgery of receipts to be discovered. The systemin accordance with the
invention is therefore considerably safer tham previously known systens.
According to one enbodinent, the invention is further characterised in that
the first termnal is arranged to output said receipt via the standard

printer of thactordiig teafbiir eribodinieit cihenievehito e sharaetbridedtinghattr pt

and stored in the central database, |linked to the electroni¢c cheque for

sai d purchase 8fcend {QIMiNAls arearasged in gartresin whichisaid inspestiontescyrsr al |

of a consuner's purchase occasions are intended to be inputted in the

'second termnals in order to produce the consuner's purchase data fromthe

dat abase. 23 Ad&iding0an altéoabivdiemgpadimentttheinvariodiisreharactéresednindhai on
term nal,s. are arran centr

[ h terised in that th d,i '
whi ch sai d i ne [ SPERNG CEUPDAISABER A% GrEHORH 1y PBR (ol FOLeTahiol A elund,c
invention is cpaindshRaithehdpectibatof th@%&%ﬂ&ﬁﬁ@?ﬂé&i;ﬁ_c@n&h@hs& daFrRiged
in one or several of said refund points and the inspection of the

aut henticity ofubatrsushi refunshpoinkeaqupped withespcond:tegninglschbefoed valepasideds
equi pped with %@ﬁgquéiar m nal s before value-added tax is repaid. Further
enbodi nent s of e rnvention are evident fromthe clainms bel ow DESCRIPTION
OF THE FI GURES The invention shall be described in nore detail below with

reference to odi nents. shown _in the attached draw ngs, in ich Fig. 1
hous aCEl ook BRERSELEBPAme SRS dhe EHEnGen ArneugenEIPRARE TS oW e
i nventi on,

DESCRIPTION OF THE FIGURES

The invention shall be described in more detail below with reference to

embodiments shown in the attached drawings, in which

Fig. 1 shows a block diagram of an embodiment of the system according to

the invention,
Fig. 2 shows an example of a purchase receipt being part of the system.

In Fig. 1 a shop 1 has been shown, which shop is connected to a system in
accordance with the invention and which here represents a shop in one
country. The shop is provided with a first terminal, which, via a network 2 is
connected to a central database 3 forming part of the system. This is
connected via the network 2 to a second terminal located in a centre 4 (a
“back-office”). The system flow also comprises refund points 5 and customs

stations 6.

Fig. 1 also shows in schematic form a receipt, the function and design of

which will be described in more detail below with reference to Fig. 2.




Fig. 2 shows an exanple of a purchase receipt being part of tgs t I =
Fig. 1 a shop 1 has been shown, which shop is connected to %’) 5%%,\?n@’r 005

accordance with the invention and which here represents a shop in one
country. The shop is provided with a first termnal, which, via a network 2
Is connected to a central database 3 form nggpart of the system This is
connected via the network 2 to a second termr? | ocated in a centre 4 (a
"back-office"). The systemflow al so conprises refund points 5 and custons

stations 6. Fi C t | ot 4 and
deot g of " whi ohe.g TIPSR Sholh BEFRTA Iorg Y SpRERl R the, Bakp S1day, ©
Fig. 2. | 23 Am@smm@‘ &uree tbaﬂaadangenmumbewnf shop$ d.and istorgs datdifferent

sinplified for sake cl ar I.s. of course that | ar ge
unber of - shopgoiiga gl e SR te Mo Sltinirt heSSaine wak B firedlEsint o
the system | ns?ﬁ@nﬁmaw &% intbmatioAaeidw. DostedBohding®/ ta Rirg@mumber of

I nt ernati onal ow. Correspondingly, a |large nunber of _custons stations 6

and a | arge nufbelemsstabionme %@.mtagggnwnher@mfﬁeﬂmﬁus 5l breonelbidiedg

descri bes how the systemworks, with reference to several purchase
exanples. A purchase in shop 1 is registered in a first termnal (shop
termnal), belThagioligwing tescribest bow fie systemmwuaks,cwith lreférenoce doi sewesal ous
ways. Suitabl éu ci]?e shoEﬁlerm' nal is small and conpact in format, simlar
to credit carHY¥ ®%Und in shops. The actual registration of the
purchase in the shop term nal can take place even before the person in
question has been identified as a tourist with the right to a refund of

val ue- added t af. PUrRhasgon tshopi Aals Hagistered pinest firstoteraminaip(shon feryminab.d
and a bar COdebeIroﬂaﬂm%r t(g O(Ee g%lfértn' “Hu?%ﬁfﬂﬁw%? c%eht%e formed in various ways.

Suitably, the shop terminal is small and compact in format, similar to credit
card terminals found in shops. The actual registration of the purchase in the
shop terminal can take place even before the person in question has been
identified as a tourist with the right to a refund of value-added tax.

The shop terminal has equipment, for example a keyboard and a bar code

reader for inputting purchase data.

A receipt for the purchase in question with accompanying purchase data is
created. This receipt 7, which is shown in Fig. 2, is constituted by a refund
receipt which has been printed by the standard printer of the terminal on
standard paper. This refund receipt is entirely related to the purchase in
question. A reference number 8, consisting of, for example, a serial number
8 and a code 8" can be given on the refund receipt 7. In the shown
embodiment the reference number is also given in the form of a bar code 80.
The purchase data registered on the receipt 7 is simultaneously stored in the
form of an electronic cheque, which electronic cheque is given the same
reference number as that stated on the receipt. Thus, the reference number
is also connected to an electronic cheque regarding the purchase in

question.




A receipt for the purchase in question with acconpanying pur e ' OO F
created. This receipt 7, which is shown in Fig. 2, is constit dAg}?/é@g? <008

refund  recei pt which has been printed by the standard printer of the
termnal on standard paper. This refund receipt is entirely related to the
purchase in question. A reference nunber 8, %pnsisting of, for exanple, a
serial nunber 8' and a code 8" can be given on the refund receipt 7. In

t he shown enbodi nent the reference nunber is also given in the formof a
bar code 80. g RUEHPEDnEAhS afEH g,tm,eﬁ O enférinPlotinBt ddtal such as name,
simul taneously stored in the formof an el ectroni ¢ cheque, which

el ectroni ¢ chehomd sddieserandhpasspost nurber.dncwdauthbe adde tdhaecaivavaefund t he

recei pt. Thus, the re ence Lunber., . i s nected to .a l.ectraoni
cheque regardi R V?Wg'?)(ﬁ{ecdr:f%efof %JHOaﬁ'é%??%h.%g?g’%geiﬁﬂ%'lm%ﬁo%vg tff:%ere gfg& pt
7 contains aregsr 4l oflfls plicHa@esent ering tourist data such as nanme, hone
address and passport nunber. In order to be able to receive a refund of
val ue-added tax for all of his purchases, the tourist nust save the
receipts for ahb ifforHatioR EGRASER i 1HE R NCRRIAR AricOESYIBEREhEA} ke 1OP
term nal and the el ectronicafly I'Inke ref erence nunber, I ch connects
the recei pt 7 safdrarroesnuméet,ouhichtcarmectsethepeadipts? and thussthedourist o the

transferred via the network to the central, database 3. the time,o
U chase the sRUIFTRSS: I SiHesens arecrandeiptny Balts Neamaik 2 tbr e cGrrl
yal ue- adpled t ayafebaskes. Jrthe ain® of pﬁ?&hatsaethétﬁb@baés%iétant VBTSS! éléetrcﬁﬂ&élbase
informati on and rel evant reference nunbers are stored in the central

dat abase. The thati auefundepf value-addey daxngam bgceairiggdnest fer the parehasentnt on
are, laid out

question.

Purchase information and relevant reference numbers are stored in the

central database.

The various steps in the system in accordance with the invention are laid out

in brief below.

1. A tourist purchases 3 diamonds in shop 1 for 100 000 SEK and a pearl
for 50 000 SEK. The VAT on the total purchase sum in shop 1 is 37 500
SEK.

2. The customer is identified as a tourist by the sales assistant or on the
basis of his own information.

3. The purchase is registered in a shop terminal. This can occur before or
after the person is identified as a tourist.

4. A refund receipt is printed by the terminal’s inbuilt printer whereupon a
reference to the current purchase in the form of a reference number is
given on the receipt.

5.  An electronic cheque for the purchase in question is created and given
the same reference number as the corresponding receipt.

6. The electronic cheque with the appropriate reference number is
transferred via network 2 to the central database 3.



in brief below. 1. A tourist purchases 3 dianonds in shop 1 f 0) 00X
and a pearl for 50 000 SEK. The VAT on the total purchase su%’igr‘ll éH%Q%iE? 7

37 5000 SEK. 2. The custoner is identified as a tourist by the sales
assistant or on the basis of his owmn information. 3. The purchase is
registered in a shop termnal. This can occur {;efore or after the person
Is.identified as a tourist. 4. A refund receiﬂ) Is printed by the
termnal's inbuilt pri nter whereupon a reference to the current purchase
intheformofar h

el ectronic cheZ]Ue %hn(gsea %‘%Qfs\ééﬁfhesggl‘égﬁoﬁﬁaﬁysﬁ'\cérte;t‘[%kﬁh rﬁic:ﬁ?/g% glve-hn
sanme reference nunbarthewutdtmseoﬂ'reeelpotndnln@heque|fpr( whigh iglieked &rtl'reopmesent
cheque with the ap E@late reference nunber is transferred via network 2
to the central dat E%‘ﬁ Cg NYMBES.- AUGUST 2005 10 7. The sal es assi stant
verifies el ect goni pgtdhaskiddtats bAd ar @fémc@aﬁ th@ f&inY 8 a referbhSe U
the el ectronic cheque for which is |linked to the present reference nunber.
8. Purchase det ai | thearefurd regeiptaiestenediinéhe eentralfdaiabagesr ence number on
the refund receipt are stored in the central database. The degree of detail
in the central database is decided by | egal and contractual requirenents.
For exanple, timaefdegms od wanhmsehde&aitfa databhse ist deeudednbyhlegdataadmase.

ShopNunber | t enPri ceVATRef er ence nanb am)nd?loo
000123456- 8791 9aptractual requirements. For examp e, the following purc ase details can be

stored in the database.

Shop Number ltem Price VAT Reference number
1 3 Diamonds 100 000 25000 123456-8791212
1 1 Pearls 50 000 12 500 123456-8791212

The same tourist later goes into a watchmaker's and buys a watch for
150 000 SEK of which 37 500 is VAT. The shop assistant checks that a
refund of value-added tax can be carried out for the purchase in question and
a receipt for that purchase is printed out. The receipt for the watch is given a
reference number that is specific for this purchase transaction and the
purchase information and relevant reference number are saved in the central

database.

The database now contains the following information:

Shop Number ltem Price VAT Reference number
1 3 Diamonds 100 000 25000 123456-8791212
1 1 Pearls 50 000 12 500 123456-8791212
2 1 Watch 150 000 37 500 173897-3715192

In order to receive the tax refund, the goods must be presented at customs at
an airport or at a border crossing. For the purpose of a tax refund, the tourist
must keep all of the purchase receipts in order.



11Pear| s50 00012 500123456-8791212 The same tourist later goes_intp a 1
wat chmakers and buys a watch for 150 000 SEK of which 37 50098 & &V.el"fﬁér =200%
shop assi stant checks that a refund of val ue-added tax can be carried out
for the purchase in question and a receipt for that purchase is printed
out. The receipt for the watch is given a re 1erence nunber that is
specific for this purchase transaction and th purchase i nformation and
rel evant reference nunber are saved in the central database. The dat abase
now contains the follow ng information: ShopNunberltenPri ceVATRef erence
nunber 13D anonds100 00025 000123456-8791212 11Pear| s50 00012
500123456-87917he cistaincbifielal’®0istificafiod 730 cohptisé dfor examphy;: trportaldtye
the tax refund, the goods nust be%#regent ed at custons att ar}gai [port or at
a border crossPlage gfGusiares Nspeeu) and dhe signalirg o the REStemS OTHeIal nyust  keep
all of the purchase receipts in order. | 23 AUGUST 2005 11 The custom
official's verification can conprise, for exanple,: export date, place of
cust ons i nspechAftenvarification ali austams of dhe rigbt tuatrefundoftiie cuatlomexs petourist,
verification at_custons, of the ri. to.a refu the custoner..or taourist,
can seek out acBPERAoRbAreh BBl rBufe PBR e SYSebh TrATE e Pt bt
points are | ogp Rated ipOSHIRRICtiON With ustoslsBTatiGHsR fooaxamplerinakaspopping t he
shopping area in an airport. The follow ng occurs at the refund point: 1.
A custoner, a 8fea8|anAiIP@t.urni ng from abroad, presents his receipts. The
Identity and passport nunber of the custonmer are checked and

The following occurs at the refund point:

1. A customer, a traveller returning from abroad, presents his receipts.
The identity and passport number of the customer are checked and
compared with details on each receipt.

2. A check is made to establish if customs stamps exist for the purchase in
question.

3. If all the details are correct and customs stamps are in order, a tax
refund is paid out for all approved purchases.

4. After the payment has been carried out, details of the transaction are

sent to the back-office

In the system as a whole, considerable simplifications and improvements are
achieved compared with known systems. The rate of customer flow in shops
increases considerably. Manual handling of receipts and forms is reduced to

a great extent for the shops.

Naturally, the customer does not need to visit the refund point in person but
can send in the relevant documents, whereupon the money can be paid out.
If the refund points are located, for example, at an airport they may be
closed. Alternatively, the customer may not have time to go there or perhaps
cannot find the refund point or may forget to claim his refund.



conpared with details on each receipt. 2. A check is made to(i[s:% A}_é%_?ir 2,008

custons stanps exist for the purchase in question. 3. If al

are correct and custons stanps are in order, a tax refund is paid out for
al | approved purchases. 4. After the paynent has been carried out, details
of the transaction are sent to the back-offlqg In the systemas a whol e,
considerable sinplifications and i nprovenents '&re achi eved conpared with
known systens. The rate of customer flow in shops increases considerably.

Manual handlin r F%Lq: t he
shops. Nat ur al ﬁi;,é?ﬁ ygés 6a(rrgdrgbd{oag(sé%o See 0 vllhghlltf %E%&P%%%Jﬁ?én
per 3 on but ](c:am?le @bd?lbhl('tjleefavaéémeea‘(tamﬂmtsrmam ]in cmdirmmlolpomth besmimuastatlans be
paid out. If the refuyn i nt s ate or exanple, at an airport
they may be claﬁgeﬁisoaﬁ ’E‘ﬁﬁgi% ?Rem GHRES may not have time to go
there or perhaps cannot find the refund poi nt or may forget to claimhis
refund. | 23 AUGUST 2005 12 Refund of val ue-added tax can be carried out in
di f f erent ways Refpedsican bercartie@ opbetimainnedireBinghvaintshwhickt can bpdocatedit i n

i shes. Rof unaSoBHRCRIT wal bhctoin, BFcRaiRecST & it AT dE G unBrs

| ocated in commeellépa¥st h custons checkpoints or at other suitable

| ocations where travellers pass. The custoner can. al so send receipts with
custons stanps 5@ fexemes qaRealsgesend Eeceiptsanlth tavstoraa mtames s PeRk i $i&ind,

wher eupon the $gRYEE CcoBIRFMhatt haRfiTsisrs tHe RENFRNT whirddiford ek’ SErey -

company attends to the payment in the desired way.

All the receipts are sent from each refund point to a back-office 4, which
back-office has access to the database 3 via the network 2. At the back-office
a manual check is carried out as to whether purchase data for each receipt
and accompanying right to a tax refund correspond with the details stored in

the database.

It is possible that some of the refund points 5, in addition to the back-office 4,
can be equipped with said second terminals, which via the network are
connected to the central database 3. If there is a connection to the central
database, service staff at the refund points can have access to all information
stored in the database and, before a refund is paid out, can thus check by
means of computer monitors individual customers’ right to a refund of value-

added tax on purchases made abroad

The reference number can, as mentioned above, consist of a serial number
and a code. It is also conceivable to have reference numbers in the form of
only a serial number. Alternatively, the reference number can include
numbers which represent one or several variables, such as shop, terminal,
country, etc. The purpose of the reference number is, as mentioned above, to
link the receipt with the signed tourist data to the purchase information in the

database.



Al'l the receipts are sent fromeach refund point to a back-office, 4, i.ch P~
back-office has access to the database 3 via the network 2. ‘%{ét %U@?m@_{: <005

back-of fice a manual check is carried out as to whether purchase data for
each recei pt and acconpanying right to a tax refund correspond with the
details stored in the database. It is possibhkg that some of the refund
points 5, in addition to the back-office 4, can be equipped with said
second term nals, which via the network are connected to the central
database 3. If there is a connection to the central database, service

staff at the refund points can have access to all information stored in

the database arléte ip¥ertian i§ peklimpited Lo the emhediments deresibedabovey A RYARST of
conmput er nonit L el A\ thed & :val ue- added
tax on pur chasg??rg eﬁe?b%%gédo#@é%ﬁ%h&ée u @Péggﬁijvwg Cﬁ%rrrllt%i oned above,
consist of a serial nunber and a code. It is also conceivable to have

reference nunbers jn the farm. of nly a.serial nunber. Alternatively,. the
ref erence nunbg%%tallﬁ i?‘F(,Sleﬂgam%u%grssé/%'fycI?qaé'ﬁteﬁ'gHs mqéeqﬁessigrgpgh the
variabl es, suclsgblish®ent lofratéfatenceCiikd 16 peisonall @etddr &9 Eeredeipth Which
reference nunber is, as nentioned above, to link the receipt with the

si gned touri st referenaedstlinked e erseparataralestianioshedua.-ne dat abase. | 23
AUGUST 2005 13 The invention is not limted to the enbodi nents descri bed
above. A nunber of variations are possible within the scope of the
followng clainms. What is essential is that security against fraud

i ncreases through the establishnment of a reference |inked to personal

details on a receipt, which reference is linked to a separate el ectronic
cheque. |




23 AUGUST 2005 14 CLAIMS 1. System for handling of refund of I
such as value-added tax to a consuner who has purchased goo%?i mﬁgix%é‘}&wg

tax area than the area where he is resident, for exanple in another
country than his country of residence, characterized in that the system
conprises a central database (3), that theqgystem conprises first
termnals, which are placed in shops (1) that are connected to the system
and which are connected to the database (3) via a network, that said first
termnals are mrovMMied with equi pnment for entering purchase data for each
pur chase occasion, that the system has prograns for adding

system generated data to said purchase data, that the systemis arranged to
create an el ectyonic Ch%}é‘?eﬁw%r?@h@lir%’bﬂléfﬁﬁd oPSGRS @R, 8fcH BS \}_éfl’tfé-é?é%d
said data, that the system conprises Inters for printing receipts (7) for
sai d purchase taxdas oossumer wihor bagipprchasedpgicts saadother dhvaseceal dvan dinel
said system generated dat.a, that,K the system conprises conputer. progra

For craating 5 aer BtiEe 08 BrebBRt, IAERRA MDD Anhen CLstor Tob His SRRV &
in connection wéileht® printing of the receipt, stating this reference on
the receipt and connecting said reference for a person's receipt (7) and

t he correspondi®f &f asttrohi 2echéfue for a person's purchases and storing
el ectronic che ' themin the database,
that said rece?@%ﬁh?%&sﬁfﬁCéﬁigﬁéﬁgge&vﬁr}t%?grg{eégjgggéjﬁgo, 11) for entering
personal det aithat thecdystem rcomepriseddires teranivthipawhichrdremplabed jn shaps ¢ tthat
receipts (7)

are connected to the system, and which are connected to the database (3)
via a network,

that said first terminals are provided with equipment for entering purchase
data for each purchase occasion, that the system has programs for adding
system-generated data to said purchase data,

that the system is arranged to create an electronic cheque for said purchase
occasion on the basis of said data,

that the system comprises printers for printing receipts (7) for said purchase
occasions, which receipts comprise said purchase data and said system-
generated data,

that the system comprises computer programs for creating a reference (8) for
identifying each respective receipt and, in connection with the printing of the
: receipt, stating this reference on the receipt and connecting said reference
for a person’s receipt (7) and the corresponding electronic cheque for a
person’'s purchases and storing electronic cheques and the references
belonging to them in the database,

that said receipts (7) are designed with areas (9,10,11) for entering personal
details such as name, address and passport number, that said receipts (7)
are also intended to serve as refund receipts for repayment of value-added
tax and for this purpose to be carried by each consumer for presentation in
connection with customs inspection, that the system comprises refund
stations (5) where the consumer receives his refund on presentation of a

receipt (7) provided with a customs stamp,



are also intended to serve as refund receipts for repaynment_of yal ue-add
tax and for this purpose to be carried by each consuner forﬁp?eéé*%é{ggngﬁe5

connection with custons inspection, that the system conprises refund
stations (5) where the consuner receives his refund on presentation of a
receipt (7) provided wth a custons stanp, 23,AUGUST 2005 15 that the
system conpri ses second term nals, which are 3 nnected to the database (3)
via the system's network (2), that said second termnals are provided with

equi pnent for ﬁ%thﬂ{é @g?téﬁ{ %oﬁgcfr%%@” ridler iﬁ’é&CW%Fé'conh%E@dp{os tr?% g ’

that the second termnals are arranged to gather an electronic cheque
bel ongi ng t o salatalvases (Bndasthes3ystema nebwvarkt @athat (Rid secenddetramnalsaare

consuner's receipt. 1g7) can _be co red, with th grlrchase g)?ﬁa for the ,
Correspondi ng SrOUERG I ERLipMEtOLSIENg S JRTSrRRCEE B I Gonsuters
refund that i?e@é"Ffé fﬁ;,t that - thEWECORY  tBriafafly Hanafanged t6|gHtherlan Gléctroric a ©
t eri zedi nthat the first termnal is arran%ed to output said

t!

recei pt (7) vi &heaee)belongingta paidrretgrenees (§)faamithe gatabasedd).avhereeaftence
(8) being state r ' ( d [, At

(3), Iinked & Erasbels FERTRELLSn BR0pSTBRRR Whny B8 SRhaS, e 3600
occasi on, and icorrespahdihy electfaricohesud §) ofder takcheck the acnsaceof theprefuithse
occasi ons are int_endg&j to be inputted in the second termnals in order to
produce the c&PRUMPAY Yk chase data from the database (3). 3. Systemin
accordance wth any one of the preceding clains, c har acteri zed
I n that the second termnals are arranged in centres (4) in which said

i nspection occérs. 4. Syystamimageedanagwdthglaimdl aim3, c har act er

I zzedin thaé htah'ea%qceopldz g%r rﬂﬂﬁgts e %rgtl ?e?m%élai@ggﬁahgeé’ "§ output said

receipt (7) via the standard printer of the first terminal, said reference (8)
being stated on the receipt (7) and stored in the central database (3), linked
to the electronic cheque for said purchase on a purchase occasion, and in
that the references (8) for all of a consumer's purchase occasions are
intended to be inputted in the second terminals in order to produce the

consumer’s purchase data from the database (3).

3. System in accordance with any one of the preceding claims,
characterized inthat the second terminals are arranged in centres

(4) in which said inspection occurs.

4, System in accordance with claim 3,

characterized in thatthe second terminals are also arranged in one
or several of said refund points (5) and the inspection of the authenticity of a
receipt (7) can then be carried out at such refund points (5) equipped with
second terminals before value-added tax is repaid.

5. System in accordance with any one of the preceding claims,
characterized in that said reference number (8) is constituted by a

serial number.




or several of said refund points (5) and the inspection of t ué;ﬂfé;bigq’taﬁoo5

of a receipt (7) can then be carried out at such refund poi

equi pped with second term nals before val ue-added tax is repaid. 5. System
in accordance with any one of the preceding claims, c har acteri ze
di n that said reference nunber (8) is constléuted by a serial nunber. |
23 AUGUST 2005 16 6. Systemin accordance wit any one of clainms 1-4, ¢ h a
racteri zedi nthat said reference nunber (8) is constituted by a

seri al nurrber %38 ) and gsé%p nﬁ%ll%ordgn eéﬁ JABp-TetoFe s gﬁgﬁg with any one of

clainms 1-4, aracteri ki nee” nunb conpri ses one
or several idenhidsattieon :nerd:)danstrfanrsald oefeeemmprhmnbeh(ﬂ) istoonstituéed dbych
country. 8. Systemin accordance vvitg wlaim7, characterized in that the
ref erence nunb&PNalg)uraPe(8y) pgeded8 )code. 9. Systemin accordance with
any one of the preceding clainms, characterized i n that at |east sonme of
said second termnals are provi ded with equi pnent for reading reference
nunbers (8) fr@m consunSystemireetqdeancgwithiany one of claims 1-4,

characterized in that said reference number (8) comprises one or

several identification numbers for, for example, shop, terminal and country.

8. System in accordance with claim 7,
characterized in that the reference number (8) also comprises a

code.

9. System in accordance with any one of the preceding claims,
characterized in that at least some of said second terminals are
provided with equipment for reading reference numbers (8) from consumers’

receipts (7).




