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(57) Abstract: The present application relates to a service data processing method and apparatus, a computer device, and a storage
medium. The method comprises: acquiring a historical service data sequence that is arranged according to a time sequence of multiple
pieces of historical service data; determining a historical period to which the historical service data belongs, acquiring a reference
service data sequence of a reference period corresponding to the historical period, and, on the basis of the reference service data
sequence, obtaining first comparison service data; acquiring a first service data difference between the historical service data and the
first comparison service data; acquiring a reference data difference, and, on the basis of the first service data difference and the reference



WO 2022/267735 A1 {/IIMIID 0000 0E A0 00 00Ol

fi7: B %% 01-03 f108-12 ¥ j5) (X IR 2 H
%), Guangdong 510623 (CN).

B BEE FrHRFEY, ZEREG—MATREMER
££47) : AE, AG, AL, AM, AO, AT, AU, AZ, BA, BB, BG,
BH, BN, BR, BW, BY, BZ, CA, CH, CL, CN, CO, CR, CU,
CZ, DE, DJ, DK, DM, DO, DZ, EC, EE, EG, ES, FI, GB,
GD, GE, GH, GM, GT, HN, HR, HU, ID, IL, IN, IQ, IR, IS,
IT, IM, JO, JP, KE, KG, KH, KN, KP, KR, KW, KZ, LA,
LC, LK, LR, LS, LU, LY, MA, MD, ME, MG, MK, MN,
MW, MX, MY, MZ, NA, NG, NI, NO, NZ, OM, PA, PE,
PG, PH, PL, PT, QA, RO, RS, RU, RW, SA, SC, SD, SE,
SG, SK, SL, ST, SV, SY, TH, TJ, TM, TN, TR, TT, TZ,
UA, UG, US, UZ, VC, VN, WS, ZA, ZM, ZW.

@) BEE FrHATEY, FERG—FATIRAERHX
{#47) : ARIPO (BW, GH, GM, KE, LR, LS, MW, MZ,
NA, RW, SD, SL, ST, SZ, TZ, UG, ZM, ZW), BXiL. (AM,
AZ, BY, KG, KZ, RU, TJ, TM), Ex#l (AL, AT, BE, BG,
CH, CY, CZ, DE, DK, EE, ES, FL, FR, GB, GR, HR, HU,
IE, IS, IT, LT, LU, LV, MC, MK, MT, NL, NO, PL, PT,
RO, RS, SE, SI, SK, SM, TR), OAPI (BF, BJ, CF, CG, CI,
CM, GA, GN, GQ, GW, KM, ML, MR, NE, SN, TD, TG).

AEFFA T

—  AEEERRERE GAE21£ Q)

data difference, determining an abnormal scenario impact value corresponding to the historical service data; arranging the abnormal
scenario impact value corresponding to the historical service data in a time sequence to obtain a scenario impact value sequence; and
determining target service data on the basis of the historical service data sequence and the scenario impact value sequence.
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