
A service application request processing method is disclosed in the present
invention, which includes: receiving a service application request sent by
a soft switching device and obtaining the identifier of the soft switching
device (101); determining, according to a mapping relationship between the
identifier of the soft switching device and an identifier of a media
server, at least one media server located in the same zone with the soft
switching device corresponding to the identifier of the soft switching
device (102); sending the service application request to said at least one
media server located in the same zone with the soft switching device
corresponding to the identifier of the soft switching device (103). An
application server and a service application request processing system are
also disclosed in the present invention. Application of the present
invention, by accurately searching the media server located in the same
zone with the soft switching device, can improve realization efficiency of
service application and utilization feeling and experience of a user. 


