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Claims 
[Claim 1] A method of operating a mobile terminal, the method comprising: 

receiving a service request on an electronic device via a wireless c• n 

munication network; 

displaying a service dispatch schedule input window for recei 	ng a 

service dispatch schedule on the service request through a 	splay unit; 

inputting a service dispatch schedule through the service 4 ispatch 

schedule input window; and 

transmitting a service dispatch request including the service dispatch 

schedule input through the service dispatch sche 	le input window to 

another mobile tenninal connected via wirele 	communication 

network. 

[Claim 2] The method of claim 1, further compiis I . displaying a service request 

notification list that divides the receil. : i service requests by items, 

through the display unit. 

[Claim 3] The method of claim 2, where: 

the receiving of the service re. 1  est comprises receiving information on 

a service request schedule t• . t a user wants; and 

the service request sched 	e is displayed on each item of the service 

request notification lis 

[Claim 4] The method of clai 	2, wherein 

the receiving of 	service request comprises receiving information on 

a user who re. . ests a service; and 

the user inf. oration is displayed on each item of the service request 

notificati' Hist. 

[Claim 5] The 	- hod of claim 2, wherein, when one item is selected from the 

serv.  'e request notification list, the service dispatch schedule input 

Wow is displayed. 

[Claim 6] he method of claim 5, wherein 

the receiving of the service request comprises receiving at least one of 

information on a user who requests a service, information on a service 

request schedule that a user wants, and information on an abnormal 

symptom of an electronic device; and 

when one item is selected from the service request notification list, the 

received information is displayed in addition to the service dispatch 

schedule input window. 

aim 7] The method of claim 5, wherein the service dispatch schedule input 
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window is divided into a day input window, a month input window, 

and a time input window in order to receive the service dispatch 

schedule by separating a day, a month, and a time. 

[Claim 8] The method of claim 7, wherein the time input window receive a 

further divided schedule than the service request schedule. 

[Claim 9] The method of claim 7, wherein, when one of the day inp 	window, 

the month input window, and the time input window is • - lected, a day 

selection input window, a month selection input win. . w, or a time 

selection input window is displayed, where a desir d day, month, or 

time slot is selected and inputted through a pre. tennined list that 

divides a day, a month, and a time into a day A nit, a month unit, and a 

time slot unit, respectively, according to t 	selected input window. 

[Claim 10] The method of claim 1, further commis 	g displaying a service 

dispatch request transmission menu 	-ough the display unit; and 

when the service dispatch request 	ansmission menu is selected, 

transmitting the service dispatc I request to another mobile terminal 

connected via a wireless coi 	unication network. 

[Claim 11] The method of claim 1, fu - 	er comprising displaying a service 

dispatch request list thrt Igh the display unit, the service dispatch 

request list comprish ,.. items that service dispatch requests to another 

mobile terminal c. nected to the wireless communication network are 

completed. 

[Claim 12] The method 	claim 11, wherein 

the receivi g of the service request comprises receiving at least one of 

inform 	on on a user who requests a service, information on a service 

requ 	schedule that a user wants, and information on an abnormal 

sy 	ptom of an electronic device; and 

hen one of items of the service request notification list is selected, at 

least one of the user information, the information on a service request 

schedule, and the information on an abnormal symptom of an electronic 

device is displayed in addition to the service dispatch schedule 

transmitted to another mobile terminal via the wireless communication 

network. 

[Claim 1 The method of claim 12, further comprising, when the service dispatch 

request is completely transmitted to another mobile terminal connected 

via the wireless communication network, updating the service request 

notification list. 

[Claim 14] The method of claim 13, wherein the updating of the service request 
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notification list comprises deleting an item that the service dispatch 

request transmission is completed among items of the service request 

notification list. 

[Claim 15] A mobile terminal comprising: 

a wireless communication unit receiving a service request on 

electronic device via a wireless communication network; 

a display unit displaying a service dispatch schedule inp 	window for 

receiving a service dispatch schedule on the service re,  est; and 

a control unit controlling the wireless communicatit 	unit in order to 

transmit the service dispatch request, which incl ,es the service 

dispatch schedule inputted through the service A ispatch schedule input 

window, to another mobile terminal connec d to a wireless commu-

nication network. 

[Claim 16] The mobile terminal of claim 15, whe • in the control unit controls the 

display unit in order to display a se • ice request notification list that 

divides service requests received 	rough the wireless communication 

unit by items. 

[Claim 17] The mobile terminal of clai 	16, wherein 

information on a service -quest schedule that a user wants is received 

through the wireless c' 	munication unit; and 

the control unit pet ,ins a control to display the service request 

schedule on eac 	tem of the service request notification list. 

[Claim 18] The mobile to - 	'nal of claim 16, wherein 

informatio 	• 1 a user who requests a service is received through the 

wireless , ornmunication unit; and 

the co 	rol unit performs a control to display the user information on 

eac . item of the service request notification list. 

[Claim 19] e mobile terminal of claim 16, wherein the control unit performs a 

control to display the service dispatch schedule input window when one 

item is selected from the service request notification list. 

[Claim 20] The mobile terminal of claim 19, wherein 

at least one of information on a user who requests a service, in-

formation on a service request schedule that a user wants, and in-

formation on an abnormal symptom of an electronic device is received 

tlu-ough the wireless communication unit; and 

the control unit performs a control to display the received information 

in addition to the service dispatch schedule input window. 

[Claim 21] The mobile terminal of claim 19, wherein the service dispatch schedule 
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input window is divided into a day input window, a month input 

window, and a time input window in order to receive the service 

dispatch schedule by separating a day, a month, and a time. 

[Claim 22] The mobile terminal of claim 21, wherein the time input window 

receives a further divided schedule than the service request sclviule. 

[Claim 23] The mobile terminal of claim 21, wherein, when one of the . • y input 

window, the month input window, and the time input win. .w is 

selected, the control unit displays a day selection input •indow, a 

month selection input window, or a time selection in • t window, where 

a desired day, month, or time slot is selected and i gutted through a 

predetermined list that divides a day, a month, 	d a time into a day 

unit, a month unit, and a time slot unit, respe• ively, according to the 

selected input window. 

[Claim 24] The mobile terminal of claim 15, where 	the control unit further 

displays a service dispatch request tr. smission menu through the 

display unit and, when the service 	ispatch request transmission menu 

is selected, transmits the servic• dispatch request to another mobile 

terminal connected via a wit.- • ss communication network. 

[Claim 25] The mobile terminal of ch 	15, wherein the control unit displays a 

service dispatch request. st through the display unit, the service 

dispatch request list c mprising items that service dispatch requests to 

another mobile ter 	inal connected to the wireless communication 

network are cot . eted. 

[Claim 26] The mobile - 	nal of claim 25, wherein 

the wireles• communication unit receives at least one of information on 

a user w o requests a service, information on a service request schedule 

that a i ser wants, and information on an abnormal symptom of an 

ele• conic device; and 

en one of items of the service request notification list is selected, the 

control unit performs a control to display at least one of the user in-

formation, the information on a service request schedule, and the in-

formation on an abnormal symptom of an electronic device in addition 

to the service dispatch schedule transmitted to another mobile terminal 

via the wireless communication network. 

[Claim The mobile terminal of claim 16, wherein the control unit updates the 

service request notification list when the service dispatch request is 

completely transmitted to another mobile terminal connected via the 

wireless communication network. 
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[Claim 28] The mobile terminal of claim 27, wherein the control 

item that the service dispatch request transmission is 

items of the service request notification list. 

unit deletes an 

completed amc 

, 
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CLAIMS 

1. A method of operating a mobile terminal, the method comprising: 

receiving a service request on an electronic device via a wireless communication 

network, the receiving of the service request comprising receiving information on a user who 

requests a service and information on a service request schedule that the user wants; 

displaying a service request notification list that divides the received service requests 

by items, on first screen through a display unit; 

displaying, response to a selection of the item, the information on the user, the 

information on the service request schedule and a service dispatch schedule input window for 

receiving a service dispatch schedule on the service request, on second screen through a 

display unit; 

inputting a service dispatch schedule through the service dispatch schedule input 

window; and 

transmitting a service dispatch request including the service dispatch schedule input 

through the service dispatch schedule input window to another mobile terminal connected via 

wireless communication network. 

2. The method of claim 1, further comprising displaying the service request schedule on 

each item of the service request notification list. 

3. The method of claim 1, further comprising displaying the user information on each 

item of the service request notification list. 

4. The method of claim 1, wherein 

the receiving of the service request further comprises receiving information on an 

abnormal symptom of an electronic device, and 

wherein the displaying of the second screen comprising displaying the information on 

the abnormal symptom. 
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5. The method of claim 1, wherein the service dispatch schedule input window is 

divided into a day input window, a month input window, and a time input window in order to 

receive the service dispatch schedule by separating a day, a month, and a time. 

6. The method of claim 5, wherein the time input window receives a further divided 

schedule than the service request schedule. 

7. The method of claim 5, wherein, when one of the day input window, the month input 

window, and the time input window is selected, a day selection input window, a month 

selection input window, or a time selection input window is displayed, where a desired day, 

month, or time slot is selected and inputted through a predetermined list that divides a day, a 

month, and a time into a day unit, a month unit, and a time slot unit, respectively, according 

to the selected input window. 

8. The method of claim 1, further comprising displaying a service dispatch request 

transmission menu through the display unit; and 

when the service dispatch request transmission menu is selected, transmitting the 

service dispatch request to another mobile terminal connected via a wireless communication 

network. 

9. The method of claim 1, further comprising displaying a service dispatch request list 

through the display unit, the service dispatch request list comprising items that service 

dispatch requests to another mobile terminal connected to the wireless communication 

network are completed,. 

10. The method of claim 9, wherein 

the receiving of the service request comprises receiving at least one of information on 

a user who requests a service, information on a service request schedule that a user wants, 

and information on an abnormal symptom of an electronic device; and 

when one of items of the service request notification list is selected, at least one of the 

user information, the information on a service request schedule, and the information on an 

abnonnal symptom of an electronic device is displayed in addition to the service dispatch 

schedule transmitted to another mobile terminal via the wireless communication network. 
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11. The method of claim 10, further comprising, when the service dispatch request is 

completely transmitted to another mobile terminal connected via the wireless communication 

network, updating the service request notification list. 

12. The method of claim 11, wherein the updating of the service request notification list 

comprises deleting an item that the service dispatch request transmission is completed among 

items of the service request notification list. 

13. A mobile terminal comprising: 

a wireless communication unit receiving a service request on an electronic device 

with information on a user who requests a service and information on a service request 

schedule that the user wants via a wireless communication network; 

a display unit to display screen; 

a control unit that controls: 

the display unit to display a service request notification list that divides the 

received service requests by items, on first screen, and the information on the user, the 

information on the service request schedule; 

the display unit, response to a selection of the item, to display a service 

dispatch schedule input window for receiving a service dispatch schedule on the service 

request, on second screen; and 

the wireless communication unit to transmit a service dispatch request, which 

includes the service dispatch schedule inputted through the service dispatch schedule input 

window, to another mobile terminal connected to a wireless communication network. 

14. The mobile terminal of claim 13, wherein 

the control unit performs a control to display the service request schedule on each 

item of the service request notification list. 

15. The mobile terminal of claim 13, wherein 

the control unit performs a control to display the user information on each item of the 

service request notification list. 
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16. The mobile ten-ninal of claim 13, wherein 

information on an abnormal symptom of an electronic device is further received 

through the wireless communication unit; and 

the control unit performs a control to display the information on the abnormal 

symptom on the second screen. 

17. The mobile terminal of claim 13, wherein the service dispatch schedule input window 

is divided into a day input window, a month input window, and a time input window in order 

to receive the service dispatch schedule by separating a day, a month, and a time. 

18. The mobile terminal of claim 17, wherein the time input window receives a further 

divided schedule than the service request schedule. 

19. The mobile tenninal of claim 17, wherein, when one of the day input window, the 

month input window, and the time input window is selected, the control unit displays a day 

selection input window, a month selection input window, or a time selection input window, 

where a desired day, month, or time slot is selected and inputted through a predetermined list 

that divides a day, a month, and a time into a day unit, a month unit, and a time slot unit, 

respectively, according to the selected input window. 

20. The mobile terminal of claim 13, wherein the control unit further displays a service 

dispatch request transmission menu through the display unit and, when the service dispatch 

request transmission menu is selected, transmits the service dispatch request to another 

mobile terminal connected via a wireless communication network. 

21. The mobile terminal of claim 13, wherein the control unit displays a service dispatch 

request list through the display unit, the service dispatch request list comprising items that 

service 	dispatch 	requests 	to 	another 	mobile 	terminal 	connected 	to 	the 	wireless 

communication network are completed. 

22. The mobile terminal of claim 21, wherein 

the wireless communication unit receives at least one of information on a user who 

requests a service, information on a service request schedule that a user wants, and 
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information on an abnormal symptom of an electronic device; and 

when one of items of the service request notification list is selected, the control unit 

performs a control to display at least one of the user information, the information on a service 

request schedule, and the information on an abnormal symptom of an electronic device in 

addition to the service dispatch schedule transmitted to another mobile terminal via the 

wireless communication network. 

23. The mobile terminal of claim 22, wherein the control unit updates the service request 

notification list when the service dispatch request is completely transmitted to another mobile 

terminal connected via the wireless communication network. 

24. The mobile terminal of claim 23, wherein the control unit deletes an item that the 

service dispatch request transmission is completed among items of the service request 

notification list. 


