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Claims

A method of operating a mobile terminal, the method comprising:
receiving a service request on an electronic device via a wireless cgfn-
munication network;

displaying a service dispatch schedule input window for receiying a
service dispatch schedule on the service request through a ¢fsplay unit;
inputting a service dispatch schedule through the serviceflispatch
schedule input window; and

transmitting a service dispatch request including thg/service dispatch
schedule input through the service dispatch schegfile input window to
another mobile terminal connected via wirelegf communication
network.

‘The method of claim 1, further comprisip€ displaying a service request
notification list that divides the receivgll service requests by items,
through the display unit.

The method of claim 2, where:

the receiving of the service regliest comprises receiving information on
a service request schedule tjfat a user wants; and

the service request schedyfle is displayed on each item of the service
request notification lisy/

The method of claigf 2, wherein

the receiving of tjfe service request comprises receiving information on

a user who regfests a service; and

he method of claim 35, wherein
the receiving of the service request comprises receiving at least one of
information on a user who requests a service, information on a service
request schedule that a user wants, and information on an abnormal
symptom of an electronic device; and
when one item is selected from the service request notification list, the
received information is displayed in addition to the service dispatch
schedule input window.
The method of claim 5, wherein the service dispatch schedule input
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window is divided into a day input window, a month input window,
and a time input window in order to receive the service dispatch
schedule by separating a day, a month, and a time.

[Claim 8] The method of claim 7, wherein the time input window receiveg/a
further divided schedule than the service request schedule,

[Claim 9] The method of claim 7, wherein, when one of the day inpyf window,
the month input window, and the time input window is g€lected, a day
selection input window, a month selection input wingbw, or a time
selection input window is displayed, where a desigfd day, month, or
time slot is selected and inputted through a predétermined list that
divides a day, a month, and a time into a dayAnit, a month unit, and a
time slot unit, respectively, according to thé selected input window.

[Claim 10] The method of claim 1, further comprispfig displaying a service
dispatch request transmission menu tffrough the display unit; and
when the service dispatch request ffansmission menu is selected,
transmitting the service dispatclfrequest to another mobile terminal
connected via a wireless compmunication network,

[Claim 11] The method of claim 1, fugfher comprising displaying a service
dispatch request list thrgfigh the display unit, the service dispatch
request list comprising items that service dispatch requests o another
mobile terminal cgfinected to the wireless communication network are
completed.

{Claim 12] The method of ¢claim 11, wherein

the receivigg of the service request comprises receiving at least one of

informagfon on a user who requests a service, information on a service

requedt schedule that a user wants, and information on an abnormal
sypiptom of an electronic device; and

hen one of items of the service request notification list is selected, at
least one of the user information, the information on a service request
schedule, and the information on an abnormal symptom of an electronic
device is displayed in addition to the service dispatch schedule
transinitted to another mobile terminal via the wireless communication
network.

The method of claim 12, further comprising, when the service dispatch

request is completely transmitted to another mobile terminal connected

via the wireless communication network, updating the service request
notification list.

[Claim 14] The method of claim 13, wherein the updating of the service request
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notification list comprises deleting an item that the service dispatch
request transmission is completed among items of the service request
notitication list.

A mobile terminal comprising:

a wireless communication unit receiving a service request on
electronic device via a wireless communication network:

a display unit displaying a service dispatch schedule inpyfwindow for
receiving a service dispatch schedule on the service regliest; and

a control unit controlling the wireless communicatigh unit in order to
transimit the service dispatch request, which inclydes the service
dispatch schedule inputted through the service dispatch schedule input
window, to another mobile terminal connecjéd to a wireless commu-
nication network.

The mobile terminal of claim 15, wheyfin the control unit controls the
display unit in order to display a sepfice request notification list that
divides service requests received fhrough the wircless communication
unit by items.

The mobile terminal of claigh 16, wherein

information on a service gequest schedule that a user wants is received
through the wireless cgfnmunication unit; and

the control unit perffrms a control to display the service request
schedule on eachAtem of the service request notification list.

The mobile tepminal of claim 16, wherein

e mobile terminal of claim 16, wherein the control unit performs a
control to display the service dispatch schedule input window when one
item is selected from the service request notification list.

The mobile terminal of claim 19, wherein

at least one of information on a user who requests a service, in-
formation on a service request schedule that a user wants, and in-
formation on an abnormal symptom of an electronic device is received
through the wireless communication unit; and

the control unit performs a control to display the received information
in addition to the service dispatch schedule input window,

The mobile terminal of claim 19, wherein the service dispatch schedule
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input window is divided into a day input window, a month input
window, and a time input window in order to receive the service
dispatch schedule by separating a day, a month, and a time.

The mobile terminal of claim 21, wherein the time input window

receives a further divided schedule than the service request schgflule,

predetermined list that divides a day, a month, gfd a time into a day

unit, a month unit, and a time slot unit, respegively, according to the
selected input window.

The mobile terminal of claim 15, whereph the control unit further
displays a service dispatch request trgfismission menu through the
display unit and, when the service fispatch request transmission menu
is selected, transmits the servicgMispatch request to another mobile
terminal connected via a wirelfss communication network.
The mobile terminal of clafn 15, wherein the control unit displays a
service dispatch requestist through the display unit, the service
dispatch request list ¢fmprising items that service dispatch requests to
another mobile terpAinal connected to the wireless communication
leted.

inal of claim 25, wherein

network are cor

the wirelesg/communication unit receives at least one of information an
a user wHo requests a service, information on a service request schedule
that adser wants, and information on an abnormal symptom of an
elegfronic device; and

en one of items of the service request notification list is selected, the
control unit performs a control to display at least one of the user in-
formation, the information on a service request schedule, and the in-
formation on an abnormal symptom of an electronic device in addition
to the service dispatch schedule transmitted to another mobile terminal
via the wireless communication network.

The mobile terminal of claim 16, wherein the control unit updates the
service request notification list when the service dispatch request is
completely transmitted to another mobile terminal connected via the

wireless communication network,
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[Claim 28] The mobile terminal of ciaim 27, wherein the control unit deletes an

item that the service dispatch request transmission is completed amon

items of the service request notification list.
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CLAIMS

1. A method of operating a mobile terminal, the method comprising:

receiving a service request on an electronic device via a wireless communication
network, the receiving of the service request comprising receiving information on a user who
requests a service and information on a service request schedule that the user wants;

displaying a service request notification list that divides the received service requests
by items, on first screen through a display unit;

displaying, response to a selection of the item, the information on the user, the
information on the service request schedule and a service dispatch schedule input window for
receiving a service dispatch schedule on the service request, on second screen through a
display unit;

inputting a service dispatch schedule through the service dispatch schedule input
window; and

transmitting a service dispatch request including the service dispatch schedule input
through the service dispatch schedule input window to another mobile terminal connected via

wireless communication network.

2. The method of claim 1, further comprising displaying the service request schedule on

each item of the service request notification list.

3. The method of claim 1, further comprising displaying the user information on each

item of the service request notification list.

4, The method of claim 1, wherein

the receiving of the service request further comprises receiving information on an
abnormal symptom of an electronic device, and

wherein the displaying of the second screen comprising displaying the information on

the abnormal symptom.
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5. The method of claim 1, wherein the service dispatch schedule input window is
divided into a day input window, a month input window, and a time input window in order to

receive the service dispatch schedule by separating a day, a month, and a time.

6. The method of claim 5, wherein the time input window receives a further divided

schedule than the service request schedule.

7. The method of claim 5, wherein, when one of the day input window, the month input
window, and the time input window is selected, a day selection input window, a month
selection input window, or a time selection input window is displayed, where a desired day,
month, or time slot is selected and inputted through a predetermined list that divides a day, a
month, and a time into a day unit, a month unit, and a time slot unit, respectively, according

to the selected input window,

8. The method of claim 1, further comprising displaying a service dispatch request
transmission menu through the display unit; and

when the service dispatch request transmission menu is selected, transmitting the
service dispatch request to another mobile terminal connected via a wireless communication

network.

0. The method of claim 1, further comprising displaying a service dispatch request list
through the display unit, the service dispatch request list comprising items that service
dispatch requests to another mobile terminal connected to the wireless communication

network are completed,.

10. The method of claim 9, wherein

the receiving of the service request comprises receiving at least one of information on
a user who requests a service, information on a service request schedule that a user wants,
and information on an abnormal symptom of an electronic device; and

when one of items of the service request notification list is selected, at least one of the
user information, the information on a service request schedule, and the information on an
abnormal symptom of an electronic device is displayed in addition to the service dispatch

schedule transmitted to another mobile terminal via the wireless communication network.
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11. The method of claim 10, further comprising, when the service dispatch request is
completely transmitted to another mobile terminal connected via the wireless communication

network, updating the service request notification list.

12, The method of claim 11, wherein the updating of the service request notification list
comprises deleting an item that the service dispatch request transmission is completed among

items of the service request notification list.

13. A mobile terminal comprising:

a wireless communication unit receiving a service request on an electronic device
with information on a user who requests a service and information on a service request
schedule that the user wants via a wireless communication network;

a display unit to display screen;

a control unit that controls:

the display unit to display a service request notification list that divides the
received service requests by items, on first screen, and the information on the user, the
information on the service request schedule;

the display unit, response to a selection of the item, to display a service
dispatch schedule input window for receiving a service dispatch schedule on the service
request, on second screen; and

the wireless communication unit to transmit a service dispatch request, which
includes the service dispatch schedule inputted through the service dispatch schedule input

window, to another mobile terminal connected to a wireless communication network.

14. The mobile terminal of claim 13, wherein
the control unit performs a control to display the service request schedule on each

item of the service request notification list.

15, The mobile terminal of claim 13, wherein
the control unit performs a control to display the user information on each item of the

service request notification list.
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16. The mobile terminal of claim 13, wherein

information on an abnormal symptom of an electronic device is further received
through the wireless communication unit; and

the control unit performs a control to display the information on the abnormal

symptom on the second screen.

17. The mobile terminal of claim 13, wherein the service dispatch schedule input window
is divided into a day input window, a month input window, and a time input window in order

to receive the service dispatch schedule by separating a day, a month, and a time.

18.  The mobile terminal of claim 17, wherein the time input window receives a further

divided schedule than the service request schedule.

19. The mobile terminal of claim 17, wherein, when one of the day input window, the
month input window, and the time input window is selected, the control unit displays a day
selection input window, a month selection input window, or a time selection input window,
where a desired day, month, or time slot is selected and inputted through a predetermined list
that divides a day, a month, and a time into a day unit, a month unit, and a time slot unit,

respectively, according to the selected input window.

20.  The mobile terminal of claim 13, wherein the control unit further displays a service
dispatch request transmission menu through the display unit and, when the service dispatch
request transmission menu is selected, transmits the service dispatch request to another

mobile terminal connected via a wireless communication network.

21.  The mobile terminal of claim 13, wherein the control unit displays a service dispatch
request list through the display unit, the service dispatch request list comprising items that
service dispatch requests to another mobile terminal connected to the wireless

communication network are completed.

22. The mobile terminal of claim 21, wherein
the wireless communication unit receives at least one of information on a user who

requests a service, information on a service request schedule that a user wants, and
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information on an abnormal symptom of an electronic device; and

when one of items of the service request notification list is selected, the control unit
performs a control to display at least one of the user information, the information on a service
request schedule, and the information on an abnormal symptom of an electronic device in
addition to the service dispatch schedule transmitted to another mobile terminal via the

wireless communication network.

23. The mobile terminal of claim 22, wherein the control unit updates the service request
notification list when the service dispatch request is completely transmitted to another mobile

terminal connected via the wireless communication network.

24, The mobile terminal of claim 23, wherein the control unit deletes an item that the
service dispatch request transmission is completed among items of the service request

notification list.




