4, The method of claim 2, wherein the receipt is transmitted over a network from the
purchasing facility of the client to the mobile device of the user after the first and second

products have been purchased by the user via the purchasing facility of the client.

5. The method of claim 2, further comprising dynamically creating a touch plan
representing an outline of support services to be provided by the support center based on

information of the registration of the first and second products.

6. The method of claim 5, further comprising, in response to the first event,
determining whether the change of the first product has an impact on the second product
based on the touch plan, wherein the second message is sent to the user only when the

impact exists.

7. The method of claim 5, further comprising:
establishing a support session with the user to provide support services to the change
for at least one of the first product and the second product; and

automatically updating the touch plan based on the support services for the change.

8. A computer-readable storage medium having instructions stored therein, which when

executed by a computer, cause the computer to perform a method of any of claims 1 to 7-fer

produet-support-services;the-method-comprising:

determining;-at-a-support-center-a-relationship-betweenafirst-produetprovided-by-a

rinieatinga

change-of-the-first-product-transmiting-a-first-message-to-the-user-on-behalf

of the-client-notifying-the-user-the-change-of the-first product:-and
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9. An apparatus comprising means for performing a method of any of claims 1 to 7.

OThe-computer-readable-storage-medium-of-elaim-1further comprising:
i g at ﬂ C-SUE : yrb-cent *’“‘?'i" 40 i 5.{._3,:}:};_}:}" .

without-requiring-the-user-to-speeific:

first-and-second-produets:

second-produets-is-determined-based-on-the-produet-information:

over-a-network-from-the-purchasinpg-facility of the-client-to-the-mobile-deviee-of the-user

callv

ereating-a-touch-plan-representing-an-outline-of support-services-to-be-provided-by-the

supperteentes-base rination-of-the-registration-of the-first-and-second-products-
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-the-touch-plan-whereinthe-second-message-is-sent-to-the-user-only

+510. A system for product support services provided by a support center, the system
comprising:

a touch plan engine to determine a relationship between a first product provided by a
first vendor and a second product provided by a second vendor, wherein the
first and second products have been purchased by a user via a purchasing
facility associated with a client of the support center; and

a case management module coupled to the touch plan engine, in response to a first
event received from the client or the first vendor indicating a change of the
first product, to transmit a first message to the user on behalf of the client
notifying the user the change of the first product, wherein the case
management module is configured to automatically transmit a second
message to the user offering a support service of a possible change of the
second product in view of the relationship between the first and second
products, without requiring the user to initiate a request for the support

service.

a support services application programming interface (API) to receive, prior to
determining the relationship, a receipt from the user listing the first and
second products purchased via the purchase facility of the client; and

a registration module coupled to the support services API, in response to the receipt,
to automatically register the first and second products within the support

center based on information extracted from the receipt, without requiring the
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user to specifically provide product information of the first and second

products.

+712. The system of claim-+6 11, wherein the registration module is configured to
contact the first vendor and the second vendor on behalf of the user to obtain product
information of the first and second products, respectively, and
store the product information of the first and second products in a user asset store
that is associated with the user, wherein the relationship between the first and

second products is determined based on the product information.

+813. The system of claim-+6_11, wherein the touch plan engine is configured to
dynamically create a touch plan representing an outline of support services to be provided
by the support center based on information of the registration of the first and second

products.

+914. The system of claim-8 13, wherein, in response to the first event, the case
management module is configured to determine whether the change of the first product has
an impact on the second product based on the touch plan, wherein the second message is

sent to the user only when the impact exists.

2615. A computer-implemented method for product support services, the method
comprising:
transmitting, from a one-touch application installed on a mobile device of a user to a
support services application programming interface (API) of a support center
over a network, a receipt of purchasing a first product provided by a first
vendor and a second product provided by a second vendor via a purchase
facility of a client of the support center, wherein the receipt is utilized by the
support center to register the first and second products for support purposes,
without requiring the user to provide product information to the support
center;
receiving, at the one-touch application of the mobile device from the support center,

a first message indicating a change of the first product; and
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receiving a second message from the support center offering a support service for
possible change of the second product due to the change of the first product,
wherein the second message is automatically received without having the

user to initiate a support request to the support center.

16. A computer-readable storage medium having instructions stored therein, which when

executed by a computer, cause the computer to perform a method of claim 15,

17. An apparatus comprising means for performing a method of claim 15.

2+18. A computer-implemented method for product support services, the method
comprising:
determining, at a support center, a relationship between a first product provided by a
first vendor and a second product provided by a second vendor, wherein the
first and second products have been purchased by a user via a purchasing
facility associated with a client of the support center;
in response to a first event received from the client or the first vendor indicating a
change of the first product, automatically performing modification of the first
product and the second product on behalf of the user, without requiring the
user to initiate a request for the support service; and
transmitting a message to the user notifying the user the modification of the first

product and second product.

19. A computer-readable storage medium having instructions stored therei n, which when

executed by a computer, cause the computer to perform a method of claim 18,

20, An apparatus comprising means for performing a method of claim 18.
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