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250

Generate, based on point data indicative of a point variable
associated with the user and denomination data indicative of
a defined lowest denomination value, and if a total currency
value of the point variable available to the user and
corresponding to a total point value of the point variable is
equal to or greater than the defined lowest denomination
value, in one or more data records, a plurality of point
redemption data for a corresponding plurality of point
redemption options, wherein, for each point redemption
data, the point redemption data comprises currency value
data indicative of a currency value of the point variable, out
of the total currency value available to the user, to offset
against at least part of the cost, the currency value being
determined in accordance with the defined lowest
denomination value and further being associated with a
point value of the point variable to be redeemed

1252

Communicate the plurality of point redemption options to a
communications device of the user for presentation of the
plurality of point redemption options to the user for the
booking

L1254
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start

r

bookings service receives a new request via api-gateway to A"
provide quotes for given pickup and destination 672

y

bookings calls grab-fare to get a fare information valid

for 5 mins w& 4

v

user checks the fare and decides to check "Offers" N

676

o f------------------------------------E

rewards service receives a I"E'U,UEST to show several :
options for flexible redemptions " o

user select one of the option and redeems the reward m

680
¥
grab-fare receives new request to recalculate fare with
the give reward \—-f“'ggz

r
i

offers receives a request from grab-fare and forwards
the request to rewards service \“-"*'ﬁgg 4

}

rewards validates the redemption and returns the

discount information \J—%\%

"

user proceeds to create booking with discounted fare \—f’"gé 3

end
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678b

rewards service receives a request to show several
options for flexible redemptions

Load the template reward and config (such as intervals
rate etc)

Calculate options based on config

end

FIG. 6B

[ start

abacus service receives a request to get users point
balance

select the appropriate ledger based on currency

call ledger to get latest balance

[ end |
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68&?\ user select one of the option and redeems the reward
r
680a reward service receives request to burn X points and
redeem the reward via api-gateway
Y
680b ,
S~ N load reward and user details from the data store
r
68% validate reward details such as expiry, inventory, rules,
tiers etc
r
680d
S— N call grab-fraud to check for possible points fraud
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ST N Fraud Verdict
f
680 call abacus to burn X points
h
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