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10 Air conditioner

20 Control terminal

30 Management device

40 Monitoring terminal

50 Maintenance terminal

S2 Abnormality estimated?

S3 First abnormality determination process

S4 Detail of abnormality specifiable?

S5 Detailed operation information request process

S6 Transmit designated detailed operation information
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CC Detailed operation information
DD Abnormality notification information

[semwnna)--o7 i S7 Second abnormality determination process
; S8 Notification process
[ mmmm |8 S9 Output abnormality notification information
9 | mumMEE | 3 AA Operation information
W 3 BB Detailed operation information request signal
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(57) Abstract: An apparatus management system comprising a control terminal (20) and a management device (30). The
control terminal (20) collects information pertaining to an air conditioner (10). The management device (30) performs
communication with the control terminal (20) via a communication network. The management device (30) has a commu-
nication unit and an abnormality determination unit. The communication unit accepts the abnormality content of the air
conditioner (10) that is inputted thereto. The abnormality determination unit designates detailed operation information in
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accordance with an estimated abnormality content. The detailed operation information is used for specifying the cause
of abnormality when abnormality of the air conditioner (10) is estimated. The control terminal (20) has a transmission
processing unit. The transmission processing unit transmits the detailed operation information on the basis of designation
of the abnormality determination unit.
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