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(57) Abstract: The present invention provides an device maintenance management system comprising a plurality of de-
vices that transmit information related to device operation and the presence or absence of an abnormality in the devices
themselves, and a remote processing device that acquires and stores the information from each of the plurality of devices.
The remote processing device limits communication by using at least one type of authentication keys having a master-slave
relationship, and communicates with first communication devices and second communication devices, respectively, as
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EC, EE, EG, ES, FI, GB, GD, GE, GH, GM, GT, HN,
HR, HU, ID, IL, IN, IR, IS, IT, JO, JP, KE, KG, KH,
KN, KP, KR, KW,KZ, LA, LC, LK, LR, LS, LU, LY,
MA, MD, ME, MG, MK, MN, MW, MX, MY, MZ,
NA, NG, NI, NO, NZ, OM, PA, PE, PG, PH, PL, PT,
QA, RO, RS, RU, RW, SA, SC, SD, SE, SG, SK, SL,
ST, SV, SY, TH, TJ, TM, TN, TR, TT, TZ, UA, UG,
US. UZ, VC, VN, WS, ZA, ZM, ZW.
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DE, DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT,
LT,LU, LV, MC, MK, MT,NL, NO, PL, PT, RO, RS,
SE, SL, SK, SM, TR), OAPI (BF, BJ, CF, CG, CL, CM,
GA, GN, GQ, GW,KM, ML, MR, NE, SN, TD, TG).
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communication partners, the first communication devices being at least some of the plurality of devices having a preas-
signed authentication key for functioning as masters, and the second communication devices having a preassigned authen-
tication key for functioning as slaves of the first communication devices. When communicating, the remote processing
device determines a scope of information to be provided according to the type of assigned authentication key and the
master-slave relationship of the communication partner.
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