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(57) Abstract: Generally described, the presently disclosed technology
utilizes durable and non-durable identifiers of a user device to authenti-
cate the user device and cause the user device to be directed to a network
intercept portal or captive portal to the user device based on whether ad-
ditional user input is needed from the user device. A cloud network man-
agement server may identify a user device based on a previously stored
association between a durable identifier associated with the user device
and a non-durable identifier associated with the user device. In response to
an indication from the cloud network management server that additional
input is needed, a gateway or network management device can indicate to
the access point that network access has been granted to the user device,
but redirect the user device to network intercept portal or captive portal to
obtain the additional user input requested by the cloud network manage-
ment server.



