3e3ebb} 466LTRZ3 MARKETI NG METHOD TECHNI CAL FI ELD The present invention
relates to a method of marketing using information |dent|f’mmmmmmmmmmt ed
with information. BACKGROUND ART Even if advertisenments or

i nf or rramm‘mmmmmmmwential customer's attention it is very eagyor them
to forgatt custoners nmake a conscious effort to renmenber the
details theyowy forget them soon after. Mst traditional forns of
advertisenent are received asppPARKETING Meeirgropf | nformation. For exanple
10 tel evision advertisenents, bus advertisenents or posters on busy

si dewal KEEGHENECALYVFERED as bursts of information. Potential custonmers do
not have tine to read details, |et alone remenber or record them For this
reason duri nglhgdaresentdnyentivanistatemts amethad elomerketipgasingdnéormatioent s.  Most
conpani e se advertising,to.informcustonmers and potential custoners of
their léaﬁ{fb‘ﬁéﬁs%ﬁﬁe%P"gg’em‘?ré%%t!o%ecause of the proliferation of nobile
phones ﬁPmI i rel ess connect ed devi ces, they have becone an
appegl [ %&%d%ge? or Aggyert isers to send unsolicited information to a

dat abase of Kivaeanifadbeértisenbarrewippess of inferhteionf itcH petential cusenates

advertising information directly. This is typically done by sending short
20 nmessatfestiandiig vasy Sagy ioeshemde forgatl Bven hbeaensiomersimiakg aLopseipus er s and
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25 fgen téleoisidh adkeRtitdAeNnts, hnoavieRSehfniCor Fkiérd iRt BP taBwWIkPhrembi | €
phones, some persist because there are fewalternatives to getting their

advert i siewyedras burpts obinfoatneatioral Patestiamestonsers domst hhye tidertoansd detatle, onl y
choice for .users is to opt i<£ to SM5 marketing plans if they want to
recei ve IFLAIORG IEIHGBPEY QF #GOThHEPat i on. Doing this neans that conpanies are

free to send P’o?%hﬁsre%%&ﬁ?gm%ﬁ\ﬁﬂg }c?ﬁ%&l%n?%gvgﬂﬂgﬁﬁ%{)eat a%vé%t}égg%nﬁm y a

snmal | percentage of sages I rec nt er est
par ti culMbstWhpanies use advertising to inform customers and potential customers of their

=

15  products and or services.

Because of the proliferation of mobile phones and other mobile wireless
connected devices, they have become an appealing channel for advertisers to send
unsolicited information to a database of known mobile phone owners, in order for them
to receive advertising information directly. This is typically done by sending short

20 messages known as SMS messages, and can be done by using a computers and
software applications that are available on the retail market. These usually unsolicited,
SMS advertisements aggravate mobile phone owners. Message broadcasting is similar
to email spamming but is considered more offensive and annoying because of the
personal nature of the mobile phone.

25 Even though advertisers know the issue regarding spamming of mobile phones,
some persist because there are few alternatives to getting their advertising message to
potential customers so directly. Currently the only choice for users is to opt in to SMS
marketing plans if they want to receive future advertising information. Doing this

means that companies are free to send you as many messages as they like, and most



bf a user has opted to subscribe to several conpanies, this may lead to a
continuous SMS type/w rel ess bonbardnent. There is a fine |ine between

mar keting 5 and spamm ng. This fear of spanm ng deters nmany users from
keepi ng their subscriptions and fron1sg£scribing to ot her SMS nessage
lists. Keeping track of the numerous subscriptions can be overwhel m ng.
Several wireless (e.g. SMS based) interactive systens do allow end users to

dGoi ng SAXEHLHD o akRe BOPER bR ok hiredh sl PUEOTRELRRUEHEGRRAS 2 b

nunber {gerd he service provider which has traditionally been independent

mer chants or conpanies. The tel ephone nunber is reveal ed because in sending
an SMB nessadfa usdrenas exptil tossyblsarilee tosdveralicompanias| this imayl leadtb an t he
transm ssi gn. Once nerchants have captured the users nobil e phone nunber,

it can santnyustE Stipe/ wirglessambgrdmenschere 133 fing linebeimseptnakstingvs
fromthe crlnerchant. LS uncgrtai nt%g(lietaves t he eng gﬁiﬁg a,%gréﬁhensi ve in
usi % t ARY SRATMURE.o I hig fear BE Spanuning detfes Tpany USrs Hom kepping gy

t el ecomaymuceidkil ERAD ] ook oS4 ; i ner
channel , b;??@ﬁlg?gﬁfri\g theba \?glfrbér?%ter aeﬁgﬂgeg%#gggsggéqt{g%ggﬁf%kﬁfﬁ%?r
subscr i hengroudwibsetipiionsean sadverwhetnimni es' subscri ber base is kept

confidential. 20 O her conpanies alsg custom ze nobil e advertising
canpai gns usieyershBireless (et i WVIBybasawh) igteractive tystenmhdo alpwandiepervte stil |l

exposes users' ho nunber s, and. does.not provide any endurjng benefit to
T heC s ce sl ke RSy R EREE o R B &7 iR tmRR G e hdRs ol S i ot o
nee t O [a jreld i i i call
o0 SpotRICRBlepAbhe Bionts SERGRATAREL niohife dtidhe dinfich th HEoVRLEBVIdP B2 1Y

used t owhich had gaditiendsbeanindepeaddm nsercHdiits of estipahies! i m t the nunber of
codes that can be generated and nakes tracking a difficult process. It also
means that f dheltelgghene pwabsr isirevéaledbedausalin s¢nsting an S8 maessage. dhenber and
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15  future promotional SMS from the merchant. This uncertainty leaves the end user

apprehensive in using the service at all, because of the fear of spamming.

Some telecommunication companies offer SMS advertising through their
customer channel, by charging the advertiser a fee per message to each of their
subscribers. The telecommunication companies’ subscriber base is kept confidential.

20  Other companies also customize mobile advertising campaigns using SMS
interactivity. This is better than spamming, but still exposes users’ phone numbers and
does not provide any enduring benefit to the user. For the merchant, it also means that
an expensive SMS campaign needs to be periodically reproduced.

Existing interactive systems typically use words, acronyms, abbreviations or

25 numbers as the identifying codes used to initiate the SMS communications. This tends
to limit the number of codes that can be generated and makes tracking a difficult
process. It also means that for lengthy codes, it is difficult for end users to remember

and enter the codes into the mobile device in certain situations.



phone, and so once read it is deleted, and because the nessage is not
readily avail abl e probably forgotten. 5 DI SCLOSURE OF THE | NVENTION It is
an object of the present invention to provide a nmethod of marketing that
goes sonme way to overcom ng the above gentioned di sadvantages in the prior
art or which will at |east provide the-“public with a useful choice.
Accordingly, the present invention consists in a nmethod of providing as a

first 10 par ' t ' [: t ugh a
networ k- ¢ netysn pen e ARaRS e RAERLARE Y ed LG TR oy bR 07 5
communi &@V&ﬂ%thbﬂ@,aﬂl‘ik usét hﬁ‘&%ﬁlytahlﬁnﬁ@& @Hﬂ)u!% bf ¥p2[d_é§§lo‘{sl)rlﬁ1 tﬁ_ﬁﬁ‘rﬂl%ﬁ’é) l'i ng

I nformati on concerning the thifd party device, ‘sai nmet' hod i ncluding the

st eps ophonesard sormca reatjitas teleted; asdbdcast we essieds netjreadilyiavailaldeng an
information 15 identifier and a device identifier; retrieving information
associ aP@®allt forgeten.i nf or mati on i dentifier and forwarding said information

o S IpERSSEI R SASTRONERAEEL Y and underaking not to provide
N, T ik ST 0 I st RETRRY 0,
di agr angeds donge smgttemvefcanimgphe abovementoricdalisddvgnitage?in thegridramt obf agr am
of the present invention, Figure 3 is a block diagramof an alternative
enbodi nwhichowill plepsteyentdetheipubliasyidha usefylickoigei s a di agram of an SMB
Kerpad, Fl v e, B o R P BB e R ©
I ntRy f ab&tP thirlHaPiyeR2BLs fo™E0Ad Bhrty inférmation through a network, the third party
using a device capable of receiving unsolicited communications (spam), without the
second party receiving spam enabling information concerning the third party device,
said method including the steps of:
receiving a request over said network, said request including an information
15 identifier and a device identifier;
retrieving information associated with said information identifier and
forwarding said information to said requesting device over said network; and
undertaking not to provide requesting device identifier to said second party.
BRIEF DESCRIPTION OF THE DRAWINGS
20 Preferred embodiments of the invention will now be described with reference to
the accompanying drawings in which:
Figure 1 is a block diagram of the system of the present invention
Figure 2 is a flow diagram of the present invention,
Figure 3 is a block diagram of an alternative embodiment of the present
25 invention,
Figure 4 is a diagram of an SMS keypad,
Figure 5 is a block diagram of a further alternative embodiment of the present

invention,

Figure 6 is a screen of an information entry interface of the present invention,



Figure 7 is screen show ng statistical information based on information
accessed, Figure 8 is a nobile device screen show ng a nenu display. BEST
MODES FOR CARRYI NG OQUT THE | NVENTI ON The present invention provides a
mechani sm for advertisers to give the yser control, while keeping their

nmobi | e nunber confidential. Confidentidlity helps to prevent spamm ng and
bui |l ds user confidence. Being able to capture and store information, be it
i nformation Ve . lo st or age,
and t ho abi | F1g¢ ¢ SpickDshBhIENERAG! Aokl Baceon 6]

advant agesddsed,0 the end user. Adverti si ng is the accept ed termfor maki ng
information in some form publicly and generally known. While in some
cont exts advErgu‘rsiSng agnobited&are ngreen ehm\hinmmenﬁ dagplay.nited to pronotion
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present cbﬁ'tY@l”W}ﬁ’lé weaiﬂgimranaﬁwﬁuﬁaaef Srffidgtial th i nformation using a

nmobi | e term nal device (MID) 10, a nobile tel ephone for exanple. Such
interaction G@nﬁkienmaiuympﬂb msvcntfspanmnlmgrandrbmllds mger ¢dnfideROe.l Beorgrat i on
is invoked by entering an.identifier into a bile term nal device 10. The

mobi | e fliedPisaptue and store infermatipedicds mfﬁ@nm@mmw%’ﬁdt@aowéw‘gé%er ver

o) cot detlf PRy eGetsBiige, Andithe foitfy 10 FuENe rlbvirs shRbEafTBh sERill sl e

mobid e LevAHtRHoud’Y ket hitert he requested information. In addition to
respond?ng togéo he rmlg&efe terrm nal 25 device 10 the messagi ng server 30

stores the i Adverasingis the agcelsbdbanefosd naking $isfoemationin vorb fofra pubbiclye
device 10 identifier so that the information can be accessed at any tine by

t he nobkné geweraily knoway i Wailean somewont@ttq)aé\feefnm@g aadtpenketng arqthowght | e
t | 0 | but l.d_al t t
of " dev, QRS HEASS primRiER i PrerEatth Siuies bty RIS, i GOSRIE . o2
h d of b
Whi ch't RESIRERcLHS ﬁdm%ﬁ?%ﬁéﬁg?ﬁdﬁé%ﬂa‘?“%ﬁ et e N

sery®er Bfpe of informaivarpdstingovillieereidefied be eofetrbd cvghirdonmation displagt (D)K.
Short Message Services (SMS), is the preferred method of data transm ssion

but ot her wi Refatingibe meds meonr@f@mi@nb@@namézﬁ@lmmwanggmer vi ce
E’Fg/ltsg)cogyclt i %Egh%ﬁgﬁ%@ﬁ E]ﬁﬁfoéﬂjéw\@ m§e&f o élglt%i’?’zg %Lél‘é U/@ﬂ?ber sal
10, a mobile telephone for example. Such interaction can be thought of as information
invoking (II).
20 Information is invoked by entering an identifier into a mobile terminal device
10. The mobile terminal device 10 communicates the identifier to a message server
(MS) 30. The mobile terminal device 10 includes other information in the request such
as a device identifier. The message server 30 responds to the mobile terminal device
with the requested information. In addition to responding to the mobile terminal
25 device 10 the messaging server 30 stores the information in a database 31 in
association with the mobile device 10 identifier so that the information can be accessed

at any time by the mobile terminal device 10.



10 Mobil e Tel ephone System (UMIS), GSM and |-Mde coul d al so be utilized.

O her wreless networks could be used, such as but not limted to wireless
802.11 (W-Fi). Wien used in association with alternative wreless

net wor ks, an application would be | oaded onto the nobile term nal device to
al l ow comruni cation and interaction with the nessagi ng server 30. 15 The
system of the present invention utilizes identifiers ternmed human

recogni zabl e jal BB L : ; ; is ith or
enbedded wit %?rtll??ﬁe ms%ldl1 gn%?qgrﬁ%é@ﬁ? gt“l?%ln%@%g}rﬁgeﬁﬁ?}gggrlgtg?glnlmargbl e neans

t hat t heslephenesdsi cyuldrulss bé ancthet sipel df\devicewsachak kP DAI witk wigdless1l1l medi a
can be physically reached or touched at any given tinme. Exanples of where

HRAC s €annemivétyhodadicogbined geviae havimgrbaih selluler phorg aid BRd canabilifigs.

dverti sing. .HRAC b ted,using k tion, techni ques,
Sevent ny o MR TP e o LS LAY Rl focr

t h . i 1Bt i bk s . . d
o't vy e RmaShitd the WMt GTRE sAer 30 is By BARINRARE dndoRlifloPobG 200 LEPTS
| engt h dependinseverk. EhahM®RSide Sdrviies ISMY), istthe prefered mesthd® of Gata radi o

broadcasting a HRAC could be as little as 3 characters. A short HRAC nmakes
it easi éranfomuissionsbehethsr wirelesswebrork protquolsguch asdEmhanhed Massagingoul d be

o1 ven msraes MM MaseagingiReeiFe 4SS he I seest Aup AR ond-
EER BRGNS / end
onty . FoeeelOWAPED-Ehb At ESERARhr Y SRR BRI GRg ORGSR 1L ng

nobihe PIGHIES Teldphvnt Sybens (BVETS)s exSMaind LR dk @bhiRY alse By @fitige®f the HRAC s
where possible optim zés the speed of entry by using letters that do not

requi re the Wther worghesssetwbnkssambd keysdedyisueh anbstampidmeedto winetdss | e phone
keypad. This ans. that no pauses are required between key entrees. These
are chalgggt]elré{gﬁl:é)s iUsee 1R assopiation with glernatiye wieelessdibworksgaie 4 shows
a keypad of. a.nobi | el ephgne, |.ett re.asspciated wth a given. nunber
cey 10 aaBlisdhid b bE)HRAAR o ' Efls RshuBRIBTIRI G it Bl Bt 6
further agdanRlftion withMid Bes@ipieg scvesang " 796541 ". Wiile it is preferable
to create HRAC s using this codinhg nethod any other coding could al so be
usedls5 When crldwt sydtdmy of bee preserdim@htiom HRAEs iiderddfsos teatred haimdn i nf or mat i on

e hERDRE s bhGeracr T oS i ]
R L R i I

it does ypgefs@odviBuNEY of VEIMally! hed hetall fedta éh bd phywicaly @aclkaent " (1 E).
Thus there nay be several information object's for a given information

event atouchedyat 20yigiven tisnei dxasveas b where HRAG§lcandehvambédsking aterpriste
preferred. enbodi.nent, the central K server 30 provides an interface shown in

Fi gePe &2dig, teledpionang intesnet advertisdngnt or nation within the system 30. The

advertiser h i) k r . r . and
assign an event g%e%%yogé ¥%%r§’gﬂ§§ﬁ1§h‘%l§ﬁ&§{l §§w§g§ﬁ§%%%éﬁ%§u%@%%§a%0 &]il he
desiredt I8da#i@on8 U6 a HRA QsriRsscifed APithiRMend usércaitBer A aBssRGi ated Wi th
t he event and add a comment 808. The system al so has the abili ty to

al | ow t efomsationpitds emtrgptedrte hatty proteat endapsersgasvacy. The basic format of a

HRAC is adaptive and can vary in character length depending on which media or event
25  itis assigned to. For radio broadcasting a HRAC could be as little as 3 characters. A
short HRAC makes it easier for listeners to remember. In print 5 to 6 characters would

be used but less could be used.



i.ncluding providing the user wwth a nmenu. Referring to Figure 3 an
advertiser interface conponent 3 S of the nessage server 30 all ows
advertisers to input information and to access reports. Since the 7
preferred enbodi nent of the coding nethod allows for nmany non-specific
identifying codes (HRAC s) to be generated, information event owners can
easily distribute and publish information objects. The nessagi ng system 30

is able to cofzOlhddt H|1§51 SiSeked r i -@5@ f gr aphi c
and behavi or anaei;g?ls@fb%se_ %Eéflnf oren%ﬁrprér?%lé/(@)&%idhg g&@%y%%&ﬁ%vi des
reports BRAIC Rprefeed betalbddblifars/etd et 0ihriA He@xpoakil $6 serbshbenidgact i on
is al so possible since one informati on event may have multiple information

obj ect ' siptweiugresit identifiewstwidh bhkyr & faw bewaids ofisxpesiire.ne | ocati on of the
events publi i may be staqred_in, database 31.,. 10 Referrinhg to Figure 2
Gsers i hiti atRASIS AR opwaAegol ﬁlYE&P%,y UBWIEJAORIG RORGFe QRACEIFISGIE he
nobi Le 1 I f b 1 i . r ] 04 the
"RAC o RE BRLLEIN G edlend 5 A BIRACOAAROREN Sfiiless ARIPEES

establ i %hh?ga}ausiﬁ $ét8dEs mw@qidteéglﬂ&ﬁhws& fohsresEmeagmedaFicdth The
system 30 franslates 206 the HRAC's to retrieve the relevant information 15

f r om t heegatraieamea RiobilEhphone kieppadat This meartshtkat neepausesdrd required betest i ng
nobile term nal device 10, If it is the first tine a specific nobile
t er m nalkeyenptirees.1 dhasgsarepharagtesisticn spravie (oRAMhewKY A 2 mobile ghene. Figure

identificati de j i 207 t h bile t ] | .devi 10, Th
uni que 1o + Rt St ERREE Wefiidhe Pl oS artbealed iR A ei 5 iGher ke o
Wi t g parsaimes 8 egamdedof # HIELO f‘DJW%MH'lﬁiﬁ%ﬂh@‘n%ﬂbéQ-“356”;ta_ ripepf erred
enbodi mrent the phone nunber of a nobile telephone 1s used to identify a

mobi | e tegkamipbais ‘“TOTMRI€Btisatenéd usihg @96 It | Wihdlatii Brprefedaisiceostags t hat
user profiles are not lost if parameters used to identify the nobile
t er m natHiyAG s asing thisecading ethasl anyhethgs epding souldgise bpased.cul ar acti ve

i nf i b d il e~t.erninal ice 10, th
then makes 1 BBl PR el Aon B 61 € et e B Bromatal ik
future. dhfdiasé 81%ckESIBIE BYthEY erﬁ%@nﬁé’? 309fis ﬁlfBﬁﬁaﬁé}?Lsstt%ﬁhﬁﬁna%% es a

record of all information’requested I n association wt e uni que

i denfi f iinforimation{@d) WiWledn 4 HRAC tisiagsi gresictoiigtmediniof isé,the paformatibaris nobi | e
term nal device 10. Information previously accessed can be accessed using
a nenu tetseed aa einfaasatioiokierty (F(Bbure 8 on the nmobile terninal device 10.

Using the intetface the user can ke chai 801. .Based on.pas .
nf ormati on [ IBRPRG g AL IHEBIENE it A op Bfiutss dnforfation FhiG bor theiry g
The paggsEoRUBESo KoY PERRR QBT Patrbd td8E 2P PRIbASHIFPSRGro ) heeRlthget | ve
informati on published in information event's that were invokéd. In the

pr ef er r exlayehb sevarehinfornmitsonpalyject’ sfok argraen adofmatiaceess andenarsy Wi r el ess

network. A nobile term.nal device 10 capable of WAP access is preferred,
and2f he Ipiymatiqn eyYEBES fo¥r &singleAdvETtiSshn i f accessed using basic SMS. This

"o 012l oot nengp PITEREN efRblaiRedy S P a0 FER RS AT BB iR 1
ot her applp imcr%@ecamdfs%&fa%fiv?ﬁm)ﬂhmi@se 08thin FIRNSARI 80S e RRFEREES:

An exanple of this would be to all ow nobi term nal” device users to
subscri lhastle abidiey Yo povidethewespothse dieconszr isecsl 801 amhaksigf o owdritoname §GRut
the need to specifically request it each tine. The system 30 further has

the abi Icetegory 8Panstad 809and ead date 8)%Bithe dpsiresdcHRAL sizg 809, thesrumbet @ and
30 7n atBAGT Ktk afRhE RV AhTR vt dBy A dbooBmenb a8, abg =t o
message sheent ko hak e aility RValow Bl sk crebled MBrdMivanced responses
including providing the user with a menu.
Referring to Figure 3 an advertiser interface component 35 of the message

server 30 allows advertisers to input information and to access reports. Since the



circunvents the length limtations of an SVM5 nessage, while described using
SMS, users could also retrieve information via other protocols. Traditional
conput er systens 20 19 connected to a network such as the Internet could

al so be used. In an alternative enbodinent referring to Figure 3, a
messagi ng system server 30 is positioned between the advertiser server 40
and the end user 10. The advertiser is the owner of the information event.

Connect | RRgbeLIREN hUS ABR3BERARYA00 NNk} DR AIBLIREES (RS20 ore

25 made! rou S nost 11 y W red, suc er net,
| SDN, t gb&RNPIFRAT 9D telberRPited, iffdrathtion dvithfowABd dail dasily distbisteaindo be
wreless. In the preferred enbodinent a nobile term nal device 10 is used
for i nf pubiidh mfiormatod oljectsver a wirel ess network 20 and the information is
requested by the nmessaging server 30 fromthe advertiser'ss _server 40, 9
By al | owi ng [ HEGMEREEZIHE SYRiEBKIAes plje be comsalidateargleypnt Heerjsfarmatiop; ped

| nf of mapPORTR o mAErRgpIE pa e avigk Sudy SR PR oA o RBE A BB I ARy ¢ ne
adverti 564 Pﬁﬁfié{é‘{ reégrt's }881?9991%9% Fiur .Si%?:%tigﬁ'b‘éﬁ%d g‘t@al}/sw hﬁd means t hat
er nobi | e nunbe t

the advertfser ser never sees the r o e nobil e

t er m najntei@tics isflsopopsibRiate o AmfbBnatitil €&mit hitgyhaveanthipde iferhatibe by
t he user. The message server acts as an interactive bridge between

adver t i ebjest’3@ssigaedvishitae diféarantlgcatiens and ahesationcof tiraeyents pyhbicatien
privacy of .the nopile term Ral device 10 owner to be guaranteed and t hat

t hey wi MayRs Stgee éﬁ\%‘?ﬂseﬁ “an al ternative enbodi ment the processing power
of bi | e tegmicnal i .Sk . b4 Fi gure
5, P por abr SOGEDEISTIERS  therd i ol MBIy Bhine Fy SHERE E 1) 2

t er m naHRIREI iR He- mdbils tedmihalGRivicen B OTkeHIobileSeiniidal deviee 1 ) erankmitshe
messagi ng system 30. The application 60 emul ates a connection to the
messagi 204 sysHRA Gao ltye stessagegenver 30heversa wirsclasy ndtwerki 20, dkerarhy appl i cati on
| ogic. Once.the portabl e nessagi system application 60 and data are

i nst al | eYablithing ﬁée&%owmf‘ét&ogrih%n\aﬁﬁ%@F@Egaf@,sew”&‘.Onf ormation invoking
wll be proc%%\‘;sgs@ﬁa E@ﬁahﬁa{e%o%%é@fli}x@aé{&&?ié’éédth@‘?e%%ﬁ'ﬁﬁ&“drﬁfhu\ﬂna
wireless 20 or red networ I's necessary. [Ihe portable messaging system
appl3 cafioantfeld4tabases li. MEhiglihfemationnythda\rewensd totheubduestiaptmabilicessi ng
power. Portable gonEOti ng devi ces, such as personal digital assistants and
advanceterpagardeviies/8).sui t abl e processi ng power. Standard notebook 20 style
personal conputer .c .50 be utilized Praocessin i nf ar.mat.i on obj ects
s aehi eved Byt hiir bt WeRHs FoG R e F3ee FRRBEIBHAGH ¢ e mobi | o
term nah%fg%hﬁgn}rpv In rﬁ%rﬁ%e iFhtiabn L& l’s’%@ﬁn@d\ﬁba} tg'ﬂhé Ialo'bpekeypad’
hand writing recognition or ‘voi ce fecognition, any nethod of entry

coul d beerififsl detiee RVBTHE uhidueeidestificaiin ddie is eloeydiit thienfagabagé 30nAnf rom a
condensed 25 internal database of the application 60 and display it on the

mob?0 e assoeiatisn Wishiperametess wdedualidentifpthy mobiledemuianl bhs Inmterrefdreediobi | e
s sage BEO uRoRg R A aBg sEmeh of o ol GHRAR St ST Y oM opi 1 ¢
term ”a{erﬂﬁﬁélcﬂ).l"?hg ﬁﬁ? BEuRbb '?Elgrﬁfhcgﬁoﬁ[cﬁ?és%ﬁs%és%a?ﬁeﬁ%%ﬁﬁﬁ at?@ﬂot

anal yzi ng the user stori'c requests. ormation I nvoking that requests

dat a notoss ipadmeyert heediayideatifymbe! mobils terinfiveal ”RI¥Hidenty arelochdnged byreherobi | e
term nal device, to present the user with options to
user.

25 : Once particular active information has been returned to a mobile terminal device
10, the system then makes this active information available for access any time in the
future. This long-term retrieval can be done since the system stores a record of all
information requested in association with the unique identification code which is in

turn associated with the particular mobile terminal device 10. Information previously



5 connect the device to a wred 25 or wireless network 20. Whether a wred
or wireless network is used will depending on the capabilities of the

nobil e term nal device 10. In an alternatively enbodi nent, the nobile

term nal device 10 can queue informatiqgn invoking requests until the next
time the nobile term nal device 10 updates its database. Updating the

dat abase is a procedure known as synchroni zation. 10 Referring to Figure 5,
synchr onj . . . . SRR _

per sonae it il BYLERed BB bRk ThRRp SR B GBE T mednBile ),
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woul d al so hBaeed osipabtl infbrmasiomcdhy okingibygcaah photo ket teomiri d6gice Hat a page
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sui t abl e HARRREA Erﬂs ﬁﬁg@ ACRImbafte PGt accBitovel Q%irﬁl\:‘ﬁ RalRrRr Al Aepile coul d be
used. 20 The synthrohiZation process allows the device 10 to obtain
i nf or materprinaledpvticeetd tapableibHMEA Pricogsyds praferired; alnidrte page ireliduswaote
transaction | og data of past information invoking to the nessage server 30.

Thi s | odetads tharbifraedesned bsingdasio $MPessage server 30 dat abase. The
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nobi | e Weukbbg teallowrmebietdravinaadevidesusetseto subscdet 19sd spyvicethatawpeldsonal

conputer 19 with the PMS application involved usi.ng.wred or, wireless 20
met vor keutomytiellyrshid iiorBRBaR T tieoieed B 3nrAGoRLY WSt 0 B A st ¢ he
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types oblepeditegandtin@ska agXnteinal FeXaifier siHteEX and ERMES. There are both
unidirectional and bidirectional capable networks. Pagers that can support

bi di r ect i onaRatharthan SMS alesting,dhe sysiemP04a agr alternatiig ¢rabedimant avilldevi ces.
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br o2icad? connectedhéo asework sushwiithh Intemepeitd also bonseset ed. The basi ¢ pager
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i ormat s on IbfnAlgrEYE HRke e Reftredp FRaTe n ATTCT AL B e o or
Dffere %{E&C& I : j, £ f i be
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change their existing 20 marketing processes if all they want to do, is to
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i nformat1 on event ownéer can get cohsol i date resu on information

i nvoking forln ﬂf@[?ﬂéﬁéﬁ&ﬁexﬁbédﬁﬁeﬂthahoﬁﬂ@tdﬂm‘infﬂ\@l&eféebw isheed fdhinfoldiatidles a
hol i stic service that enabl es conpanies to consolidate |long-termw rel ess
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behavi or patt.erns spr§ d ouﬁ oger Jmany inf oz[ mati on events. This provides
corr el af1SSPAGIBE RERIET & raff)%i'l‘d & aArtishrr s ¥4 onpani es. 12 Mobile terninal
device 10 owners are not sent unsolicited SM5 nessages. The nobile term nal
device 10 owner initiates information invoking. This guarantees their
interest in the informati on and hence they are preferred target for
advertising. HR AC s could allow contact information to be requested. In
the preferred 5 enbodi nent of this use, encrypted HRAC s are used, but are
not essential. In the preferred enbodi nent a nmenu systemw th nultiple

| evel s of interaction would allow the user of the nobile term nal device 10
to choose between several nenu options. Exanple nenu choices are: current
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15 be possible. An exanple of this is where one information event is
publ i shed, and any nobile term nal device that invoked the information
event woul d be given the contact information of all other nobile term nal
devi ce users that had invoked the inforfration event. If an infornation
event is owned by nore than one conpanf?aco-omners coul d 20 post
information related to the primary information event definition within the

mobi T tor i o AL MR 8RBIE e bl iy iR haREL
Shoppi ngiegRBLIOE theHueaSYIpkbAdsic? bt $iSon M fofmbBbRisRALd B9 ¥hee 10

i nformation i nvoking, wo be I nformation regardi ng pronotions and events
W t hi n niessagesgeecer 3@ Byl rdspanse pequisat] oy throadwertéses sefver #8 i2managed bpt i on
event and preferably personalized for the nobile term nal device user 10.
The nobithemessagessrvaafl. cEhiggeeans thajhe advertiser spyueretd roar geescthgimebile he
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specification e applicatioff, 1ndivi y or 13 coflectively, and

any or abVertiseisi 4tpandnobile tafiinalevite oomersof0.SThid admssthe i fof tieg
features, and where specific integers are nentioned herein which have known
equi val smbile terminal sleviaeol Owiwvoer toriesguanantaed end that sheswils nohbk sppammed.

equi val ents are deened tq be incorporated herejn i f i.ndjyidually, set
Fot b TR aema cembo ot dheoprsTiE e el Bobile sermygt devita Idiisar 1

access r } j d {.rq: usi ng
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t he secaonthsplelYor geanvbilg tapinaleeaidd T@ Thisepptititish 608aRIlatesithd he third
party device, said nethod including the steps of: receiving a request over
sai d necapréctiondiodhe seessagingsybteti 7 Zhe appbeation Ghemalates faiconneeitbmtadevi ce
identifier; retrieving i rmatj on associ ated with. said. infornation.

| dent 1 1 155 ngiRReies Fertam H] G SQHE AF e e an (e diFRend sty 108 ce
over sa ' . : e
dont 1 G nlBEligb 1R AURls RN PRI RPN REI IR IRV, oy,
thins paidbilexes@nsal ldeviRcl))dnpafifoymatibn imeiking willbeygbcssed bywahkirgsalddai med
inclaiml wherein said step of retrieving 15 information conprises sending
a requesgpplieatiamfand mat ¢aamechion uit wiyeleas d0 ionvaredenetviork déns ne¢asparyo sai d

d t d i Vi i.nf ti f id d ty. 3. A nethod
of pr ot di ny 148 pErANIS Incsshaife Sysiempnplicr o il cea BEGRUBNET B fay dpvice™ 0
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in response to said request; and associating sald sent information
i de®@i f sbie parsonal ¢empuied car elsadepiiliaed.

Processing of information objects is achieved by entering the HRAC into an interface

rendered on the mobile terminal device 10 by the PMS. Entry of the HRAC is via built
in keypad, hand writing recognition or voice recognition, but any method of entry
could be used. The PMS will then extract the relevant information from a condensed
25 internal database of the application 60 and display it on the mobile terminal device’s 10
visual display.
In situations where the mobile terminal device cannot store all of the necessary

data held within the main message server 30 database, the database downloaded into



25 4. A nethod of providing as a first party, third party access to second
party information through a network, as clainmed in any one of clains 1 to 3
i ncluding the steps of: storing information on requests made using

I ncludi ng each said information 30 identifier; and 15 providing
statistically data on requests made in'Telations to each identifier to said
second party. 5. A nethod of providing as a first party, third party access

to seco ] Ls ' 0 jqm 1

ot udt o FREIE LBARETBANEE 1D s el BB brP S LB EAL G AL

st ori ng afglydingtheruses’s Biktods $&fileddsi Ng an information identifier with said

I nformation; and providing said information identifier to said second party
so that sai dIsfornmtiohGnpeking thayeglicstseddtmavestemddby therdevides will&ause thet hod
of providing as a first party, third party access to second party

i nf or mafMh Insigldedyn shamohdleitermisaldeyien 4O PresenbihgusexEh QPO | pl e

I nformation identif.iers are ociated wth S I nf or mati on .sq t hat
sai & seEBNAERSIEE Yeviet 6 s ik 22 AF uitere detVorkert - AL oV BFS B rd R edioans
or in dibfes&ns dse&%gmgenain dnTRE 'EQHSiaH?fiti&ré?f’ﬂhg'd?&oif’esteﬁnfﬂﬂ JevRarfy, third
party access to second party gmpormat on through a network, as clainmed in

clai m 6 i ncl Idianglteheatisleipembbdinsdmy thegnobifeoterminad devive rl@qadsiueusade usi ng
each said information identifier, and 20 provi di ng statistical li/ data on
r equest énforaetipn inedking sequests wud the gexitioe the mebBetarminalaleyigsaldy. 8. A

e e s b, Eiet B B el S5 S SRRIeBELL o
5508, S S SR A OBUETTSI Shhs O  om
on requeshpersumal tompatertlidpnsingandarhface eableforavirdlesssantiestowdd. [Tt y
I ncludes providing identifier publication information. 9. A nethod of
provi di pgrsesabcempter Qrusing @ REMpTk gonpectioned s such asdbe itemnet eychanges
data with the main message server 30.
The personal computer 19 would also have installed a synchronizing application
15 65 that communicates with the mobile terminal device via its connection 27. In
another embodiment, the mobile terminal device 10 would synchronize directly with
the message server 30, using a wireless connection 20, without the need to connect to
the personal computer 19. An example of a suitable connection protocol is GPRS, but
other suitable protocols could be used.
20 The synchronization process allows the device 10 to obtain information required
for future information invoking and to forward transaction log data of past information
invoking to the message server 30. This log is combined with the main message server
30 database.
The advantages to the user of the mobile terminal device 10, in using the PMS
25 60 to process information invoking rather than direct information invoking on a
wireless connection to the message server 30, is that a more real-time response, and
enhanced user experience is possible using the PMS on the mobile terminal device.

Also the user can achieve cost savings by reducing the number of SMS’s messages sent

or data transmitted over the mobile network 20. Information can also be invoked using



30 information through a network, as clained in anyone of clains 5 to 8
wherein said 16 information is published by said second party using
anyone of the set including newspapers, nagazi nes, billboards, television,
radi o, email and the Internet. 10. A nﬁﬁhod of providing as a first party,
third party access to second party 5 information through a network, as
clainmed in anyone of clains 5 to 9 including communicating with said device
usi ng a,w Mg v - of: pr:ovidi . L hgt : third
party a2deEHrRESoRpuILS wi i PRRS WA O RYORER SRR Birgh D oriflitites ',
cl ai m 1Q0weeweiky. sai d accessing device is 10 a cellul ar tel ephone. 12. A
nmet hod of providing as a first party, third party access to second party

i nformati on tAn alternativeemhodimentsises aipaging neteiosk tn Wrbadbast dhenecissarsiccess
device is.a cellular telephone and said wireless nefwork | s an SNBfnetmork.
15 13. MIRETAHAN&¢ cRRRIGiRfORZHEN ANYOKIBE O ARABET PHASAFVALe: t Yt % second

arty i k tyork, J: [ ' [ 1. or
Py BRI P TR B BB W TR S pAAH T b

i ncl udi pPHEPAGTREFIIE XA FRMES. THER! drk bdkif uhidire8RbRal Adiigiréctflal ul ar
t el ephone keypad. 20 14. A nmethod of providing as a first party, third

party acagssde netwwakondapgenstthat cahowuppbitdidiréstinghcemnaticationsase tleajeded i n
claim 13 wherein optimzing said infornmation identifier for entry using a
cel | ul apthesmaphilmicrminal devices) Badiceqtigmat pegsrs that have the eqmprideg PPVEYHIQ he
sanme key to ed consecutivel.y. 15.,. A.nethod of providing as a
first pg?l?lgf’,r?ﬁ}ﬁof@%%}?l#&faﬁ{}&é@ L’lsgtliegglg/ﬁda%ﬂWth ormation through a
netyerk, as ‘Ha@i%e‘r@ﬂﬁ%@%t Qﬁp rebiBiR ctibndltonialinEH6n ChE sfll Bsesaf
storing information on requests de using each said device identifier; and
17 provimongatonasmghBAGai dheatsenmkll fentemtlsaHR Al€\intoetht bapicepagerishd the
accessed information via a structured nenu. 16. A nethod of providing as a
first pRrest, wilhdisplaytheynigemationag sear an i 1ee61vss themsessags slatedtodhd a

net wor k claimed in claimls-.wherein o ai d_prewvious|y accessed
nf or matGRCr ot pt Hcregey JP b et aonnd THRAGS f BR stnfirig st tas a
first p heldH : : a I : { h a

net wor k,%{’gﬁs/thg I ﬁgﬂgggpg %Vﬁle@qgllezﬁ%éﬁlgs(gﬁﬂg gla)'mqqf% H\%ﬁfecﬁ{eai%ﬁf is‘lgle{is %cﬂggevi ously
accessethdspdgre frafi alh theshrphdeast neassages andakigday thevinfdimationeelaesi theg to sai d
network. 18. A method of providing as a first party, third party access to
second PHYG that therser bas mpubuyA the hesioppger- as clainmed in claim 3 incl uding

the step of %?f%;earfti}mAC’s can be published in different locations. HRAC’s would be
typically be published by advertisers using traditional advertising media. No special
media is required. This means that a company does not need to change their existing
20 marketing processes if all they want to do, is to allow mobile terminal device users to
collect information that was posted on the original media itself.

The message server 30 controls and tracks all information invoking and can
provide a consolidated report on all mobile terminal device users over many
information event interactions. The information event owner can get consolidated

25  results on information invoking for information events that are not owned by them.
This provides a holistic service that enables companies to consolidate long-term
wireless marketing efforts and to better understand the mobile terminal device users
behavior patterns spread out over many information events. This provides correlation

between campaigns for different companies.



15 an information identifier and associating said identifier with
information wherein said identifier is optimzed for entry using a cellular
t el ephone keypad. 19. A nethod of providing as a first party, third party
access to second party information thrgggh a network, as claimed in claim
18 wherein optimzing said 20 identifi for entry using a cellular

t el ephone keypad excludes information identifier requiring the sane key to
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-10%r& ()- Groups of people could simultaneously exchange business card information
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15 be poss1ble An example of this is where one information event is published, and any
mobile terminal device that invoked the information event would be given the contact
information of all other mobile terminal device users that had invoked the information
event.
If an information event is owned by more than one company, co-owners could
20  post information related to the primary information event definition within the message
server 30. This information event is publicly made available to mobile terminal device
10 users to query a building, or for example a shopping centre. The resulting response
to the mobile terminal device 10 information invoking, would be information regarding
promotions and events within the respective building, posted by co owners of the
25 information event and preferably personalized for the mobile terminal device user 10.
The mobile terminal device user through a menu system could be given the choice to
subscribe to updates and future promotions posted on this information event.

This invention may also be said broadly to consist in the parts, elements and

features referred to or indicated in the specification of the application, individually or
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retrieving information associated with said information identifier and
10  forwarding said information to said requesting device over said network; and

undertaking not to provide requesting device identifier to said second party.

2. A method of providing as a first party, third party access to second party
information through a network as claimed in claim 1 wherein said step of retrieving
15 information comprises sending a request for information including said information

identifier to said second party and receiving information from said second party.

3. A method of providing as a first party, third party access to second party
information through a network as claimed in either claim 1 or claim 2 including the
20  steps of:
receiving a request for information identifiers from a second party;
sending information identifiers to said second party in response to said request;
and
associating said sent information identifiers with the sai& second party.
25
4. A method of providing as a first party, third party access to second party
information through a network, as claimed in any one of claims 1 to 3 including the
steps of:
storing information on requests made using including each said information

30 identifier; and



D2FFGHVI | A ?i H2S10984.0% & () -! SYL0%& () - 9%40% & ()- SYL0Y ()-9%40% & () -
DIBA0YE ()-1JcKLLL L L} oPH2S109840f 1092 & ()- 10ss 10ss 10ss!tL*&1096S& () -
| pL* &10%& ()- !KL*&L0%& () -

LLEMNOOPWUSPH! 1940%28& () - 3! NULO%==8' () 3! X940% 2] & () - 3! NALO% &' () - 3! N
09mn& () - 3! XUA0%&&&' () - 3PQRVSTTTTTzodY 1 10%& ()- 10z 10z

1023#10% & () - & N 940% z& ()1 t!9d0%: ()-!11960% () - TWIWKUYZX6dY: ! ps940
VEE& () - 3! k

)
& ()| N oaooR oA SRR 9 RgsR TS TRIS I SRS o0
102" 100/@1(1)5(;% v () - 3! psUAO0Y%R ()-3!ysUd0%& ()- 3! psUdo%& ()-3M P] CM 1" az
X6PE: ! | ksy%d0%rY&' ()-1tsy%doodl& ()-!f
sy9%d 0Y&’ ()-l#lo%aa& ()- L|#10%& () LS109%& () abocdef f gf hf wUG9: !'! 10
10! y9o* % 0%& 9% 94 ! té/aotty%r{}) gy O%&é Jhts %1 o& ()-hfiflfgg
gggghsT1 «EH‘(% Y% 1{’$ a%i‘ Y& R Bty A6t #‘ié MBYW0% & () -
10hDy 4 ! - m
10% () ‘4%52"?‘?3 R GO S S 4%%”1?@ g the KR ¢
receiving information from said second party;
storing said information;
associating an information identifier with said information; and
providing said information identifier to said second party so that said second

10  party may disseminate said identifier.

6. A method of providing as a first party, third party access to second party
information through a network, as claimed in claim 5 wherein multiple information
identifiers are associated with the same information so that said second party may

15  publish different identifiers by different means or in different locations.

7. A method of providing as a first party, third party access to second party
information through a network, as claimed in claim 6 including the steps of:
storing information on requests made using each said information identifier; and
20 providing statistically data on requests made in relations to each identifier to

said second party.

8. A method of providing as a first party, third party access to second party

information through a network, as claimed in claim 7 including the step of associating
25  identifier publication information with each said information identifier and wherein the

step of providing statistically data on requests made in relations to each identifier to

said second party includes providing identifier publication information.

9. A method of providing as a first party, third party access to second party

30 information through a network, as claimed in anyone of claims 5 to 8 wherein said



, & 109 ()- $@109& ()-! 109 ()- SsY $109%& ()- "10%&' ()- FI 111 +m n ndESTSI
S#10S2@ 109&' ()- ~010%&' ()-.10%&R ()-& 109%&' ()-1+, 109%&' ()-

) 109&' () - | mmP®8n9n: n; n>nxnbCsl S#S10% & ()- 10 10

10s° 9- 10%&' ()-710%&' ()-5s109%&' ()- 4! 1?0&' () - >nnn<ooopdEnb CsI

S#310% & ()-:310%-& ()-:310%M& ()-:S 10%& ()-&Z210%& () -

|1 10% & ()-p>ppplggr dEnbCSl S#, #@ 10% &' () - GL0% &' ()-M 10%& () -

F! 1092 & fhrrRatt O FSoUBlishRd®S dald sédohbip! ne e lubling
@ #1090 315 atto fy publisncd b sedd sqcohtl papir s ! S5 e
S- £ VI t UewSpapEs) mEH@ QR boatd 1d16visibdz PAL6%rSAil hnd theltarger ) - 410%& () - 2

"10%& () - uu] vvUw x=x{\ =nbC5s10%&' () - " 10%&' () -! psYdO%& () -
3"10%& ()-)13"10%& ()-YS 10%& () - =x| yoyzzS{{{dB4C5

121 10%R' () -L2! 109 ()-L R () - * UuR ()-9° R ()-s! #109& () -
|18| fgﬁggﬁ 0) Aerne%}?o{Y&olggroli/lJi%g éqs&a(f%rst 13@£#rtlyc3 {ﬁ‘lrc(l )palgtyla(c%gss/e%o ggcosn pac}t}q/& O-91{{{{
5  information through a network, as claimed in anyone of claims 5 to 9 including

communicating with said device using a wireless network.

11. A method of providing as a first party, third party access to second party
information through a network, as claimed in claim 10 wherein said accessing device is

10  a cellular telephone.

12. A method of providing as a first party, third party access to second party
information through a network, as claimed in claim 11 wherein said access device is a
cellular telephone and said wireless network is an SMS network.

15
13. A method of providing as a first party, third party access to second party
information through a network, as claimed in either claims 11 or claim 12 including the
step of generating an information identifier; including optimizing information
identifiers for entry using a cellular telephone keypad.

20
14. A method of providing as a first party, third party access to second party
information through a network, as claimed in claim 13 wherein optimizing said
information identifier for entry using a cellular telephone keypad excludes information
identifiers requiring the same key to be pressed consecutively.

25
15. A method of providing as a first party, third party access to second party
information through a network, as claimed in anyone of claim 8 to 14 including the
steps of:

storing information on requests made using each said device identifier; and
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5 information through a network, as claimed in claim 15 wherein access to said

previously accessed information is provided via the internet.

17. A method of providing as a first party, third party access to second party
information through a network, as claimed either claim 15 or claim 16 wherein said
10  previously accessed information is stored and is accessible without connecting to said

network.

18. A method of providing as a first party, third party access to second party
information through a network, as claimed in claim 3 including the step of generating
15 an information identifier and associating said identifier with information wherein said

identifier is optimized for entry using a cellular telephone keypad.

19. A method of providing as a first party, third party access to second party
information through a network, as claimed in claim 18 wherein optimizing said
20 identifier for entry using a cellular telephone keypad excludes information identifier

requiring the same key to be pressed consecutively.



