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A system and integration infrastructure to provide a distributed matrix or neural network of connected real-time 
decision support modules designed to perform business intelligence evaluations in real time. The system comprises an 
executive control module for controlling plural distributed agent neurons for monitoring activities of btisiness 
application software and application interception neurons for intercepting customer information between databases and 
business application software. The executive control module further receives inputs from the neurons and simulates the 
interaction between the neurons. The executive control module can then implement the result of the simulation to the 
neurons. 
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