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(57) Abstract: A voice check-in platform includes a salon application associated with a voice capable device, wherein a user requests
via voice an appointment for a salon service. The platform includes a location service in communication with the salon application for
finding a salon nearby a user; a salon services API in communication with the salon application for finding a requested salon service
and time for appointment for the salon; and a database interface responding to a request for making an appointment with the salon.
A method of using a voice check-in platform includes instructions, when executed by a processor, that cause the processor to execute
actions including: receiving, by a first processor, a request received via an associated voice capable device for booking an appointment
for a service provided by a salon, wherein the first processor is a processor of a device, the device includes machine readable memory
accessible by the first processor; finding a salon and service, by the first processor in response the request; prompting, by the first
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processor, a booking for the salon and service via an associated voice capable device, and upon receiving, by the first processor, a
confirmation from the user, booking the salon and service.



