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: (57) Abstract: A system for diagnosing the failure of a machine if the machine fails and performing an emergency operation. Upon

= a failure of a machine (31, 3,, 33, ...), failure information (51) is transmitted through a communication network (9) to a control center

I~ (4). The control center (4) loads a failure diagnosis program (61) to a machine (3) that is the source of the failure information

&\ (51). The machine (3) performs diagnosis of the failure by initiating the failure diagnosis program (61) and transmits failed part

w= information (53) to the control center (4). If emergency operation is possible, an emergency operation program (62) is loaded from

& the control center (4) to the machine (3), and the machine (3) performs emergency operation. The control center (4) delivers repair

O information (64) based on the results of failure diagnosis to a service person (8) and the service person (8) takes action (65) for
repairing the machine (3) easily and quickly.
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(4). The control center (4) loads a failure diagnosis program(61) to a
machine (3) that is the source of the failure information (51). The
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operation program (62) is |oaded fromthe control center (4) to the machine
(3), and the machine (3) perforns emergency operation. The control center
(4) delivers repair information (64) based on the results of failure

di agnosis to a service person (8) and the service person (8) takes action
(65) for repairing the machine (3) easily and quickly.
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