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SERVICE RESERVATION METHOD AND APPARATUS

ABSTRACT

A service reservation method and apparatus are provided. The method includes:
receiving a reservation request for a preset service initiated by a preset instant messaging
application (102); determining a service mode designated by the reservation request (104);
and responding to the reservation request according to the service mode to enable an initiator
of the reservation request to obtain the preset service (106). The technical solution according
to the present application helps a user achieve a convenient and fast service reservation

operation.
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