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INFORMATION PROCESSING APPARATUS, INFORMATION 

PROCESSING METHOD, AND STORAGE MEDIUM 

 

[ABSTRACT] 

 An information processing apparatus according to 

the present invention includes: a matching unit that 

has a first mode to match biometric information on a 

user acquired at a first gate of a plurality of 

boarding gates with a first group of registered 

biometric information on an expected passenger related 

to the first gate and a second mode to match the 

biometric information with a second group of registered 

biometric information on all expected passengers 

related to the plurality of boarding gates; and a 

control unit that, when a matching result in the first 

mode is that the matching is successful, permits the 

user to pass through the first gate, and when a 

matching result in the second mode is that the matching 

is successful, outputs guide information that guides 

the user to a second gate associated with registered 

biometric information which successfully matches the 

biometric information out of the second group of 

registered biometric information. 
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