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FIGURES 

 
FIG. 2 

FIG. 1 

A terminal receives identifier information of an 

offline physical device 

Receive service information which is fed back by the identifier information 

receiver according to the identifier information and corresponds to the 

offline physical device having the identifier information, so as to acquire, 

according to the service information, a service provided by the offline 

physical device 

The terminal sends the received identifier 

information to an identifier information receiver 

Send an instant message in a participated instant 

conversation to an instant messaging server 

Display a shortcut operation item to a user according to an 

instruction, received from the instant messaging server, of 

displaying the shortcut operation item 

Initiate a service task corresponding to the shortcut 

operation item after receiving a predetermined execution 

operation of the user on the shortcut operation item 
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FIG. 3 

Friend A 

Transfer 105 to you 

Whether to transfer 105.00 yuan to 

friend A? 
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FIG. 4 

Transfer 105 to you 

Whether to transfer 105.00 yuan to 

friend A? 

Friend A 
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Transfer 105 to you 

Transfer 105.00 

yuan to the 

opposite party 

Friend A 

Transfer 

FIG. 6 

FIG. 5 

Transfer 

Other 
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Memory 

Non-volatile 

memory 
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FIG. 8 

FIG. 7 

Instant message receiving unit 

Shortcut operation instructing unit 

Instant message sending unit 

Operation item display receiving 

unit 

Operation item initiating unit 


