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Title Of Invention: SERVICE REQUEST ESTIMATED TIME GENERATION SYSTEM AND 

METHOD 

Abstract 

The present disclosure provides a system and a method for generating an estimated time to 

fulfil a request for a service, the service requiring a service provider to move from one location 

to another location, the method comprising: identifying an operating variable relating to a 

current request for a service and a performance metric, the performance metric comprising an 

accuracy metric  in accurately estimating an actual time required to fulfil the previous request 

for the service; and generating an estimated time to fulfil the current request for the service to 

provide a desired number of further requests  for the service based on the operating variable 

and the performance metric. 
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