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CLAIMS 

1. A system for providing a real-time personalized security services by a personnel administration 

to an user, said system comprising: 

a user module in a server of the system  configured to provide the user with a user software 

application download in a user’s computing device to enable registration of details of the user into the 

system and to allow the user to place an order for requesting personalized security services using the 

user’s computing device, wherein the user is allowed to select personalized security services based on 

booking type and type of services, selection service category of personalized security services, 

selection of uniform of the selected personal security candidate, wherein if the selected option for the 

booking type is a schedule booking for the personalized security services, providing list of personal 

security candidates available in a database of the server as per scheduled time and date requested by 

the user for selection; 

a personal security candidate module in the server of the system configured to provide a 

personal security candidate with a personal security candidate software application download in a 

personal security candidate’s computing device to enable registration in the system as a personal 

security candidate wherein the registered personal security candidate is ready to be selected by the 

user in the user’s computing device to provide the personalized security services in real-time and 

scheduled time and date; and 

an admin module in the server of the system configured to provide a personnel administrator 

with a personnel administration software application download in a personnel administrator’s computing 

device to manage each order and request placed by the user in the personnel administration software 

application in the computing device by tracking each order and request placed by the user and monitor 

status of each order and request from the user for the personalized security services in real-time and 

scheduled time and date, wherein  

the system is linked together through a communications network, characterized in that the user 

module, the personal security candidate module and the server are configured to encrypt data to be 

transmitted through the communications network, and 

to verify the user transmitting the data, and to verify time and location from where the data was 

transmitted, wherein  

the user module is further configured to update a location data until the user and the selected 

personal security candidate are collocated. 

2. The system as claimed in Claim 1, wherein the selection service category of the personalized 

security services is based on one of the following categories for personalized security services: 

a) bodyguard services to the user; 

b) chauffeur and bodyguard services to the user; 

c) chauffeur services to the user; 
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d) chauffeur and bodyguard services using the selected personal security candidate’s 

unmarked vehicle to the user; and 

e) security services for premises, tailgating services and marshaling services to the user. 

3. The system as claimed in Claim 1, wherein the admin module in the server of the system is 

allowed to set up and regulate a cost of each category of the personalized security services. 

4. The system as claimed in Claim 1, wherein the admin module in the server of the system is 

allowed to edit information for personalized security services in the system and to send customization 

notification to the user and personal security candidate. 

5. The system as claimed in Claim 1, wherein the personal security candidate’s computing device 

is a mobile computing device configured to direct the personal security candidate to the location of 

the user in case of a lost network connection by using an offline mode. 

6. The system as claimed in Claim 1, wherein the computing device is configured to provide a 

distress signal to an assigned emergency number. 

7. A computer-implemented method for providing a real time personalized security services by a 

personnel administrator to a user, said method, when implemented in a system according to any one 

or more of the Claims 1-6, comprising the step or acts of 

selecting pick-up point, drop-off point and destination for personalized security services by a 

user via an user’s computing device; 

selecting a booking type and type of services of the personalized security services;  

selecting a service category of the personalized security services; 

selecting quantity and duration of deployment for personalized security services;  

selecting apparel to be worn by a personal security candidate during an assignment of a duty 

and providing special instructions to the personal security candidate prior an engagement of the duty; 

matching the selected criteria by the user to personal security candidates available in the 

database of the server in the system; 

upon confirmation of at least one selected personal security candidate, making pre-payment in 

the computing device of the user as pre-determined personalized security services; 

sending notification to a computing device of at least one selected personal security candidate 

and assigning the security job to the at least one selected personal security candidate;  

receiving notification of an official receipt for the payment made from the system; and  

meeting at least one selected personal security candidate at the selected location to provide 

the personalized security services, characterized by: 

wherein the selected option for the booking type is a schedule booking for the personalized 

security services, providing list of personal security candidates available in a database of the server as 



17 
per scheduled time and date requested by the user for selection; 

encrypting the data being transmitted along with a username, password, time, location, 

biometrics, public or private cryptographic key, other security identifiers, or other information, 

verifying the user transmitting the data, and verifying the time and location from where the data 

was transmitted, updating the location data until the user and the selected personal security candidate 

are collocated. 

8. The method as claimed in Claim 7, further comprising the steps of  

directing the personal security candidate toward the location of the user in case of a lost network 

connection by using an offline mode. 

9. The method claimed in Claim 7, wherein the step selecting a service category of the 

personalized security services further comprising selecting one of the following categories for 

personalized security services 

a) bodyguard services to the user; 

b) chauffeur and bodyguard services to the user; 

c) chauffeur services to the user; 

d) chauffeur and bodyguard services using the selected personal security candidate’s 

unmarked vehicle to the user; and 

e) security services for premises, tailgating services and marshaling services to the user. 

10. The method as claimed in Claim 7, further comprising of evaluating personalized security 

services by the user by providing feedback on the job performance of each selected personal security 

candidate after completion of the personalized security services. 


