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ABSTRACT OF THE DISCLOSURE 

        In order to solve the above problems, the present 

invention provides a screen area 401 for comparing and 

displaying the number of users of an elevator of an own 

building and the number of users of a similar elevator and 

a screen area 402 for displaying relative congestion 

degrees (elevator congestion degrees based on relative 

evaluation for each time zone and floor) of the elevator of 

the own building and the similar elevator such that a 

congestion state can be easily grasped by graphically 

presenting a relative congestion state for each comparison 

unit such as date and time and a floor to a customer 1 and 

an engineer 3. 
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