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(57) Abstract: The purpose of the present invention is to reduce an operator's workload for assigning, to time-series
data of measured values and control values, classification information required to estimate operational know-how for a
water supply plant. An operational know-how estimation device (1001) is provided with: a data acquisition unit (101)
which acquires target time-series data, which is time-series data of measured values relating to the state of a water supply
plant and control values relating to operation manipulations; classification information assignment units (102, 106) which
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classify the target time-series data for each interval using a clustering algorithm, and assign classification information to
each target time-series data interval; a know-how estimation unit (103) which, for each set of classification information,
calculates the conditional probability that the measured value and the control value that are associated with the set of
classification information occur at the same time, and estimates, on the basis of these conditional probabilities, operational
know-how that represents the control values to be set for measured values; and a display control unit (104) which, on the
basis of the operational know-how, creates display information for assisting in the recognition of the state of the water
supply plant or in the operation manipulation of the water supply plant, and causes a display unit (105) to display the
display information.
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