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A baseboard management controller receives a severe fault event indication sent by
a processor, where the severe fault event indication is sent by the processor when

the processor acquires first error data and the first error data is of a severe
uncorrectable error type

S401

The baseboard management controller sends an alarm message to a fault alarm
module of a computer or performs a printing operation, to notify a user of a

severe fault alarm event

S402

If the baseboard management controller does not receive at least one part of the first
error data sent by the processor within a preset waiting time starting from the time at

which the severe fault event indication is received, determine that the computer
crashes, and perform step S404

S403

The baseboard management controller sends a read request message to the
processor, where the read request message is used for requesting reading of the first

error data recorded by the processor

S404

The baseboard management controller receives a read response message returned by
the processor, and obtains, according to the read response message, the first error

data recorded by the processor

S405

The baseboard management controller parses the first error data according to a
fault parsing mechanism, to obtain fault parsing information of the first error

data

S406

The baseboard management controller analyzes the fault parsing information of
the first error data according to a preset fault processing mechanism, to obtain a

fault processing suggestion

S407

The baseboard management controller prints the fault processing suggestion

S408
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