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1 Facial photograph information comparison unit
2 Reception terminal
100 Reception system

(57) Abstract: The present invention provides a reception system, a
reception method, and a non-temporary computer-readable medium
storing a program, which are able to confirm the identity of a guest.
A reception system (100) is provided with a facial photograph infor-
mation comparison unit (1) and a reception terminal (2). When the
reception terminal (2) receives an input indicating a check-in appli-
cation for a guest (GS1), the facial photograph information compari-
son unit (1) compares check-in-time passport facial photograph infor-
mation, which is scanned from a passport (P1) during check-in, and
check-in-time captured facial photograph information, which is ob-
tained by photographing the guest (GS1) during check-in. When the
result of the comparison by the facial photograph information compar-
ison unit (1) indicates that the person represented by the check-in-time
passport facial photograph information and the person represented by
the check-in-time captured facial photograph information match, the
reception terminal (2) displays information about a room reserved by
the guest (GS1), and issues a card key for the room reserved by the
guest (GS1).
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