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ABSTRACT

APP SYSTEM FOR CLEANING MANAGEMENT AND SERVICE

An APP system for cleaning management and service includes an application
system (12) provided in a terminal device (10), the application system (12) including a
user identification module (14), the user identification module (14) having at least one
manager module (20), at least one on-site staff module (30), at least one employee
module (40), and at least one service employee module (50). The APP system allows
a user to know the current cleaning status and report complaints to an employee in

charge of the cleaning, thereby improving cleaning management quality.
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