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Receiving a clustering request input by a 

writer

Acquiring a question set to be clustered 

from a database of unanswered questions 

based on the clustering request, wherein 

the question set to be clustered comprises 

at least one question to be clustered

Performing feature extraction on the 

question set to be clustered using a text 

feature extraction algorithm to output a 

question feature set, wherein the question 

feature set comprises at least one 

question feature

Performing segmenting clustering on the question 

feature set using a segmenting clustering 

algorithm, and updating  the question feature 

subsets to a question feature set

Outputting the question 

feature set as a clustering 

class cluster

Performing a database field 

matching process on the clustering 

class cluster and storing  the 

processed clustering class cluster in 

a cluster question database
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