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(57) Abstract: Provid@d are methods, software and systems
to change the behavior of a collaboration client according to
context while collaborating on an internet. An HTTP request
from a customer-side browser is sent to a web server (140) via
an information terminal support server (110). The web server
(140) then sends context in response to the request to the cus-
tomer-side web browser (131) via the information terminal sup-
portserver (110). Atthis time, the information terminal suppost
server (110) checks the contents of the context, and when it is
determined that there is agreement with a predetermined con-
dition, a command is inserted into the context, context without
the command inserted is sent to the customer-side web browser
(131), and context with the command inserted is sent to the
agent-side web browser (131). A client program (135) of the
agent-side information terminal (130) then reads the embedded
command using an API possessed by a web browser and carries
out processing in order to prohibit form submission and form
alteration and conceal specific forms or fields in accordance
with the contents of this command. .
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