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(57) Abstract: Electronic content is routed and stored within an enterprise, in which a distributed service-oriented architecture
platform is provided to seamlessly route and store content to heterogeneous enterprise content repositories. Dynamic content may
be stored, retrieved and queried in real-time through a content service bus (CSB), thus eliminating the need to have point-to-point
connectivity between client applications and the destination repositories, while supporting the flexibility to consolidate multiple
platforms with minimal impacts to clients. The CSB framework may incorporate underlying technologies, including Web services,
intelligent routing based on content, message transformation, and federation of content. A request may be routed to the appropri-
ate content repository based on attached content or metadata in the request and transformed by the CSB to a format required by
the determined content repository. The requestor is subsequently provided a response from the content repository in a consistent
manner for all of the content repositories.
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