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(87) Abstract: Provided are an information processing device, an information processing method, and a program that
make it possible to accept an input of a character string from an external device, while preventing leakage of personal
information. An information processing device according to an embodiment comprises a first interface, a second inter-
face, a third interface, and a processor. The first interface acquires a character string image including a character string.
The second interface transmits and receives data to and from an internal device via a first network. The third interface
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transmits and receives data to and from an external device via a second network. If the character string image includes
personal information, the processor transmits the character string image to the internal device and accepts an input of
the character string from the internal device via the second interface. If the character string image does not include the
personal information, the processor transmits the character string image to the external device and accepts an input of the
character string from the external device via the third interface.
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