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(87) Abstract: Provided is a method for determining, when a failure occurs, a failure handling candidate as a calling
target and calling the calling target through the internet. The method, which is performed upon occurrence of a failure
by a server and assists a call to the calling target in a list in which failure handling candidates are determined as calling
targets, includes: a step for calling, through the internet, a client of a calling target selected from the list; and a step for
receiving, from the client of the selected calling target, a reply result indicating a result of an operation to the calling.
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