wo 20207042814 A1 | AT O0 0 KO0 0 0 O

(12) E=RE R SRR LT A i E PR 1E
(19) tH 57 FNIR PR 2R = 0 0O Y 0RO 0t

fr & 10) EfRATHS

43) EIfR 2% H
2020 E(F- 3? B sTEiA(os.os.zozm WIPOIPCT WO 20200042814 Al

51D EfRENHES: (72) £ B8 A : BERE (LIAO, Hui); 5 EWi VL4 fi M 17 42
GO7C 9/00 (2006.01) B X 3C — P4 % 9695 3 5 M SHE T B 18 (2 4R vk
T 1 T B M 7 R BLBS SC — 7 2 969 £ 3
(22) EPRERIEH: 2019 47 B 18 H (18.07.2019) Rk SRR BT L [ 4R A v % 5, Zhejiang 311121
(25) BHiBES . e (CN). #4358 (ZHAO, Shengbo); ™ EH #TVL4 bt
e , T 2B IK SC — 75 B 969 5 3 5 B S BB B
(26) RIEE: LB B8 155525, Zhejiang 311121 (CN).
(30) fRL5ER: . o N .
- OHREA: &t T 1 B £ 82~ K
2018110144695  2018F8 H31H (31.08.2018) CN % IR 4 5 (BEIING BESTIPR INTELLECTUAL
7)) HEA:-WEBBEE£HERE R 2 5 (ALIBABA PROPERTY LAW CORPORATION); ' H b X 7
GROUP HOLDING LIMITED) [—/CN|; 2% WX EH =495 5 4 K JH B JE 409,
KB BARKE— &N Z 847 5 I 44, Beijing 100085 (CN).

Grand Cayman  (KY). @) e E (% AW, TR AR E R

fR47) : AE, AG, AL, AM, AO, AT, AU, AZ, BA, BB, BG,

(54) Title: SMART LOCK UNLOCKING METHOD, MOBILE TERMINAL, SERVER, AND READABLE STORAGE MEDIUM
(54) KEABIR: FREBINMBIUVE . Bahdm. IR & TN

!

7
i A3 4535100 1 | fribsz00 I ;ﬂk%ﬂﬁ#‘é%wﬂi
i i

4 AR %»moog

1 CHECK-IN

2 REQUEST DEVICE IDENTIFIER

3 RETURN DEVICE IDENTIFIER

4 SEND USER IDENTIFIER AND DEVICE IDENTIFIER
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(57) Abstract: Disclosed in the embodiments of the present invention is a smart lock unlocking method. A mobile terminal is used
to send a smart lock device identifier and a user identifier corresponding thereto to a service server, so that the service server is able,
on the basis of the user identifier, to search for and find identity information for performing room reservation, and then send the
identity information and device identifier to a processing server for use in subsequent user recognition. The mobile terminal collects
corresponding biometric feature information and sends same to the processing server, to cause the processing server to, on the basis
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of matched biometric feature information found in the identity information search, perform user recognition on the biometric feature
information collected by the mobile terminal. Upon successful user recognition, the processing server generates a digital key and returns
same to the mobile terminal in order to unlock the smart lock. By means of biometric feature information recognition, check-in accuracy
can be ensured, and when check-in accuracy is so ensured, check-in efficiency and user experience are improved.
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