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(57) Abstract: Provided in the present invention are a method and a system.
The method comprises: performing lead management on specific domain infor-
mation, the specific domain information being the information which is not in-
volved in training data of a LLM model; when user questions or user requests
are received, preprocessing each user question or user request, the user question
or user request referring to the user question or user request without preceding
information; adding the specific domain information into a retrieval range for
retrieval, so as to find an information fragment most similar to the user ques-
tion or user request; processing the retrieved information fragment according to
requirements, so as to use same as contextual information for the current user
question or user request; and, according to a use method or requirement of a
LLM model interface, transmitting the contextual information and the question
information to the LLM model for processing. Therefore, the present invention
solves the problems of limitation on long contexts, model data timeliness and
limitation, cold start, etc.
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