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The interactive end sends an identification request to a
server end where the identification reanect inclideg fhp
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identity information, the identification request is used to
instruct the server end to match the identity information
against standard identity information of a candidate user
corresponding to the interactive end, to determine a user
account corresponding to the user, the user account is used
to respond to an interactive operation corresponding to the
interactive instruction, and a user near the interactive end is
marked as a candidate user corresponding to the interactive
end by the server end

206

FIG. 2
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A server end receives an identification request sent by an
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identity information of a user, and the identity information is
obtained by the interactive end from the user based on an

interactive ingtruction initiated for the nger
mmteractive mstruction mitia ne user
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marked as a candidate user corresponding to the interactive end
by the server end

v

The server end determines a user account corresponding to the
candidate user when the identity information matches the
standard identity information corresponding to the candidate
user, where the user account is used to respond to an interactive
operation corresponding to the interactive instruction

FIG. 3

A client device receives a near field message transmitted by an
interactive end, where the near field message includes
interactive-end identification information of the interactive end

;

The client device sends the interactive-end identification
information, user identification information of a logged-in user
of the client device, and signal strength of the near field
message to a server end, so that the server end marks the
logged-in user as a candidate user corresponding to the
interactive end when the signal strength is greater than
predetermined strength

FIG. 4
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