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300 COMMUNICATION
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CUSTOMER RELATIONSHIP

MANAGEMENT MODULE

FIG. 3

PROCESS PURCHASE TRANSACTIONS OF
A CUSTOMER AT A POINT OF SALE DEVICE

Y

RECEIVE CUSTOMER DATA FROM THE CUSTOMER
VIA A CUSTOMER REGISTRATION DEVICE

Y

SEND THE RECEIVED CUSTOMER DATA TO A
CUSTOMER RELATIONSHIP MANAGEMENT MODULE TO
REGISTER THE CUSTOMER WITH A
CUSTOMER RELATIONSHIP MANAGEMENT APPLICATION

Y

TRANSMIT THE CUSTOMER DATA TO
THE POS DEVICE UPON SUCCESSFUL REGISTRATION
OF THE CUSTOMER WITH THE
CUSTOMER RELATIONSHIP MANAGEMENT APPLICATION

——— 408

FIG. 4
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'/ 500
WELCOME CUSTOMER TO THE
REGISTRATION FOR XX LOYALTY PROGRAM
502~_ | ——~] REGISTER REGISTER | —~] 504
NOW LATER
FIG. 5
'/ 600

LOYALTY REGISTRATION PROGRAM

602~ FIRST NAME* | |

047 N LASTNAME | |

606 ~__ ™ EMAIL ADDRESS | |

608 -~ MOBILE NUMBER* | +91 | |

610~ "~ DATEOF BIRTH [ Month [v]| [Date [v] [ Year [v]

( REGISTER ]

FIG. 6
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7;’2 ; 700

\
XXX HAS ARRIVED 704

Name : XXX f f 706
Mobile number : YYY f 708

Email : xx_1@yahoo.com
[Click here to open customer]

FIG. 7

800
'/

TRANSACTIONAL DETAILS | RETURN /7 REGULARZ/]

Number - ~— 802 Amount ~ ~— 804

Stock no.  Description Coupon Disc Qty Rate Value Amt

DR

806 808 810 812 814 816 818 820

Notes ~ >— 822 Age ~ 824
| V]
Address ~ ~— 826

| |
828 830 832 834

) ) ) ) | CLEAR | | suBmIT |

©»®®»6H 60 0 @@

Transaction | Customer Points Coupons Feedback GiftCards Associate Setting

R

836 838 840 842
FIG. 8
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