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(57) Abstract: Systems and methods are provided to guide
an emergency dispatcher in responding to emergency calls
involving an active assailant. The systems and methods can
include an emergency police dispatch protocol configured to
facilitate rapid, uniform, and consistent handling of events
involving active assailants. The emergency police dispatch
protocol includes one or more dispatch protocols contigured
for particular incidents or emergency situations, such as to
aid the dispatcher in processing calls relating to active as-
sailants. The emergency police dispatch protocol presents a
pre-scripted interrogation, including preprogrammed inquir-
ies for a dispatcher to ask the caller. The pre-scripted inter-
rogation of the dispatch protocol facilitates rapid, uniform,
and consistent responses to incidents with active assailants.
The dispatch protocol may facilitate deployment of respon-
ders as quickly as possible to active assailant events and up -
date responders with information as it is gathered.



