
The invention relates to a method for operating a lift
installation for transporting lift users inside a
building, said method comprising the following steps:
the position of lift users in the building area is
detected (S11); an access authorisation is granted to
the lift user for accessing the building areas (S14);
a destination request or lift call is triggered by the
detected lift user (S15); a lift cage (S16) is
allocated to carry out the destination request or the
lift call; at least one detected lift user gets into a
lift cage (S17); if a lift call is triggered, a cage 



call is triggered by a detected lift user (S18); it is
checked whether the position of the lift user that got
into the lift cage corresponds to the position of the
lift user triggered by the destination request or lift
call (S19); and it is determined whether the lift user
that got into the lift cage has an access
authorisation for a destination corresponding to the
destination request or the lift call (S20). The
invention also relates to a lift installation for
carrying out the above-mentioned method. 


