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1300
.
—1301
Acquiring user related information from body sensor associated with a user
¥
Capturing a face image of the use —1302
Capturing user’ s voice input —1303
¥
Transmitting at least one of the user related data, user related image, or user’ 1304
sound to an intelligence service platform system
—1305
Receiving a response or command from the intelligence service platform system;
¥
Controlling the intelligence service terminal to provide a response to the user 4306
based on the response or command from the intelligence service platform system.
y
Providing a daily scheduled activity plan and tracking the progress of daily 1307
scheduled activities
3
Providing a daily scheduled activity plan adapted in accordance with at least one
, i, s —1308
of user’ s healthy condition or mood condition.
J !
Controlling the intelligence service robot to sing or dance in the user’ s favorite §w1309
tune to boost up user’ s emotion \
¥
Capturing a Quick Response (QR) Code, wherein a corresponding application is 1310
executed in response to the captured QR code

Fig. 13

11/13



WO 2019/157633 PCT/CN2018/076659

1400 .
EY
—1401
Receiving user related information collected by an intelligence service terminal
¥
Identifying, by a deep learning engine, the user’ intention or emotion from the
received information and generating a corresponding response or command  —1402
output
Providing the corresponding response or command output to the intelligence 1403
service terminal
Generating, by the deep learning engine, a daily scheduled activity plan and adapt
the scheduled activity plan based on at least one of the identified healthy and | —1404
mood
¥
Validating the received user related information collected by the intelligence —1405
service terminal and identifies the intelligence service terminal
¥
Performing lifestyle analytics on user history data ~—1406

¥
Acquiring, from an external professional assistance service entity, assistive 1407
information on the user associated with the intelligence service terminal and
providing professional analysis result as at least part of the response or command
output to the intelligence service terminal
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——1408
Performing at least one of:

o Recording information on individual users;

e Streaming contents between the intelligence service terminal and another
terminal device;

o Compressing a video content before transmitting;

o Transmitting a short message between the intelligence service terminal and
another terminal device;

o Making a call to an emergency center or a family member in response to
detection of emergency regarding the user associated with the intelligence
service terminal;

¢ Billing services provided to the user;

¢ Receiving and managing feedbacks from users and provide a public
information Sharing and exchanging platform for users so that they could
share and communicate their experiences; and

¢ Managing documents related to the intelligence service platform system

Fig. 15
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