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*159159* SYSTEM AND METHOD F PROCESSI NG DATA WTH THE AID OF
A MOBI LE TELEPHONE The preseﬁfw@ﬂ@ﬁww@Mﬂmmélates to a systemfor storing 5
and proces$ion®gafm ki ng it store, praogessFroNc3sealt data

during a purchase operation by a U®ef* furni shed with a nobile tel ephone or
wth a digital assistant, this being so as to obtain benefits for exanple

- after a cerdv@dTEMUANNer MBTHODSFOR tITQRIENG®rAND FBOEESSANEr DAYy WIEBR after

purchasing a certain nunber of articles or a mninmmcunul ati ve anmount of
spendi ng WHEhIMIIa Q@ VeM@RILBHJITELEPEON® rel ates to a nethod of storing and
processing 15 data with nobile tel ephone or digital assistant. It finds an
especially inportant although nonexclusive application in the field of

| oyalty prograns intended to ,encourﬁ%e consuners to retfurn to the sane

trader or tPREBRRT LEYAY XYy stenttRakithg F t SYE5ETDIET o° bRt Ai'F a

di scouné, a voucher or a qi aftera%.ivi sitisc, ar.ticl estcg)uré:@g§gd or z

f
francs Zperit"Gr €A TG knoiA-? 283 The Qe <

encour agerent” can,” f or “€xafmpl e, be
L o WA 8 CoBIE OBt AR el oot e
N IaI u%e& l thrhiknbkal didn! a mobile telephone or with a
digital assistant, this being so as to obtain benefits
for example after a certain number of visits to one or
10 more traders, or else after purchasing a certain number

of articles or a minimum cumulative amount of spending

within a given period.

It also relates to a method of storing and processing

15 data with mobile telephone or digital assistant.

It finds an especially important although nonexclusive
application in the field of loyalty programs intended
to encourage consumers to return to the same trader or

20 traders.

Loyalty systems making 1t possible to obtain a

discount, a voucher or a gift after x visits, y

articles purchased or z francs spent are already known.
25

The encouragement can, for example, be effected through

a card made of paper or cardboard which must be stamped

or punched at each transaction.
-
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*000002* | ‘WD 02/ 42961 PCT/ FROL/ 03664 2 There are also solutions with
cards with a magnetic strip or barcode cards used with a paynent term nal,
where the behavioral data (frequency and/or nunber of visits to the sane
trader, or we expipeprof traders, 5 cumul ative anpbuntBCEBPERO190B664
specified or wunspecified period of time, etc.) are stored on a ‘
centralized server. Finally, nore recertly, solutions with chip cards have
10 been devel oped, where the history of purchases and the rights of the

 custoner arBhster @t andlprocesseti ¢ms t ke thehFpréf twetlkard. NFHEERAGWN

technol ogy makes it possible for exanple to store nunerous |oyalty
prograns i ftEIRhIOF cBRECOIS KIFWF deFPEed’ gt s§sRMESticht§EMEREse do
however exhi bit drawbhacks., Specif.icall they are either of |ow
per f or mance"RoFe HSsthehayy "fedtaﬁé ugfer%ci‘u%n‘&%r G4 e BIERENt &4 to the
custoner. Moreover, th do_not .enabl e the caonsuner easi | ertain
his right s.\éjn?il’ﬁfs tﬁurtg%%sgaﬂlfesttoﬁay(?‘?rn' 9% détafl - E‘% p‘?%sg%Fdi%%\%énti on
wi Il na%e Iéuﬂ&fgk?bg tOamounts spent over a specified or
unspecified period of time, etc.) are stored on a

centralized server.

Finally, more recently, solutions with chip cards have
10 been developed, where the history of purchases and the
rights of the customer are stored and processed in the
chip of the <card. The known technology makes it
possible for example to store numerous loyalty programs
in a chip card.
15
Known devices or systems such as these do however

exhibit drawbacks.

Specifically, they are either of 1low performance, or
20 still require the use of a card to be presented to the

customer.

Moreover, they do not enable the consumer to easily
ascertain his rights and his purchase history 1in

25 detail.

The present 1invention will make it possible to

alleviate these drawbacks by proposing a system for



“alleviate these drawbacks by proposing a systemfor 1 WD 02/42961
PCT/ FRO1/ 03664 3 storing, for processing and for consulting data within
the framework of a loyalty program which is better suited than those

s previously whoygydseéhe requirenents of the art in peeirerdaroseethat it
puts in place an 5 infrastructure allow ng opti mzed nanagenent of the
behavi oral data which condition the ebai-ning of a voucher. By virtue of
- the invention, the consunmer will take 10 advantage, with his portable

t el ephone ostdwsngli gfval prassisstiangt ,arod foyalkopsprlegransiata t vadbis. He can
thus receive benefits in the formof discount vouchers or pronotional

of fers into-hg s fireimepivsrke of H s l@vgilttal Prsgrahantwhiae| s 1BetTherterm
benefit is understood to nean either a voucher, which is printed and/or

di spl ayed oftbteer EBADN tHOSE & FAECWT L ioKBOVBY &0 yFidi RESUAREMER tEny ot her

ronmotional offer. 20 Thus a partable fool or.tabl e _tel.ephone or digital
gssistant)ﬂ°§ ﬁggsfﬁﬂ&kb? Pﬁ§£ﬁﬁﬁ3ﬁ?} E%aﬁpég t'fe p%Bﬁs&ﬁgﬂgf C%aﬁpigipate

in the %Oygb%yrggggﬁg@ﬁgé éffgﬁiﬁg optimized management of the
behavioral data which condition the obtaining of a

voucher.

By virtue of the invention, the consumer will take

10 advantage, with his portable telephone or his digital
assistant, of loyalty programs at traders. He can thus
receive benefits in the form of discount vouchers or
promotional offers 1into his telephone or his digital
assistant itself.

15
The term benefit 1s wunderstood to mean either a
voucher, which is printed and/or displayed on a screen,
or else one or more loyalty points and/or any other
promotional offer.

20
Thus a portable tool (portable telephone or digital
assistant), a mass-market instrument, enables the
consumer to participate 1in the 1loyalty program of
traders.

25
For his part, the trader will use the portable tool of
the consumer himself to store information and

behavioral data concerning him, which will condition



“25 For: his 'part, the trader will use the portable tool of the consuner
hinmself to store information and behavioral data concerning him which
will condition WO 02/ 42961 PCT/FR01/ 03664 - 4 the issuing of benefits,

< wi t hout ha%bngzyng%qate a specific storage nmedi um $aly 1y d3®ed ty card.
The portable telephone or the digital assistant are in 5 fact secure

portabl e objects distributed in bulk, ywhich offer many nore possibilities
- than a sinple card. The portable tel ephone and the digital assistant are
mor eover cemrecteduiA§t rafredles,e faqu, ppetitibtih ehaeypad tolOcandtei tdh a
. screen, which will be able to be used to allow the consunmer to access the
i nf or mat i o preelidtiing tdmade Snegirohasectias ox yleyrll By scafght s. Consul t ati on
of the purchase history and of the rights 15 may henceforth be carried out
inreal time, at any nonment, w thout conplex adm nistrative proceedi ngs,
W t hout even resorting to any additional device. FinaLI¥, t he tragder gains
fromall tHA&epreesorrle 20eberbPres orwilth ehabFel hPfcts tRet e His

chances of obtaining the consunmer'.s loyal.ty. Wth this aimthe invention
propose3 i rkasdr tIRUER %Pr%?g%%nPgé?CEFo%Fﬁéré 45 0 ces Ky dat At lri ng a

25 purchase operation by a consuner, characterized in that it conprises at
. « < d.
| east one ﬁEﬁQQBW§RM T%%ﬁn?%fit&%%%%ﬁ%ﬁ BEAST 578 mple
The portable telephone and the digital assistant are
moreover connected instruments, equipped with a keypad
10 and with a screen, which will be able to be used to
allow the consumer to access the information relating

to his purchase history and his rights.

Consultation of the purchase history and of the rights
15 may henceforth be carried out in real time, at any
moment, without complex administrative proceedings,

without even resorting to any additional device.

Finally, the trader gains from all the previous
20 Dbenefits, which enable him to maximize his chances of

obtaining the consumer’'s loyalty.

With this aim the invention proposes in particular a
system for storing and processing data during a
25 purchase operation by a consumer, characterized in that
it comprises at least one mobile tool (mobile telephone

or digital assistant) furnished with a keypad



‘ or digital 'assistant) furnished with a keypad WD 02/ 42961 PCT/ FRO1/ 03664 5
associ ated with said consuner and at | east one point of sale termnal, in
that the nobile tool and the term nal conprise nmeans for exchangi ng data

< between theppejyes,déh the course of 5 said purchase mpe/@idpro3ééeut hat the
nmobi |l e tool conprises nmeans for storing consunmer behavior and |oyalty

data, neans for updating these behavi gr —and | oyalty data as a function of
. data originating fromthe term nal and neans for 10 transmitting to said
term nal, daisoctraspobtihngaid cbhsamgpdabidngt ileadtatoridieptEntmi nd
conprises neans for issuing benefits in the case of conpliance with
certain prsdet ereimegakonditi ons regarding the data 15 corresponding to
this updating, and in that the nobile tool conprises neans for navigating
and di spl ayithgthéle thermebpehatrelr amd theydiaynidia CRTPH$ReMREYPad of
the nobile tool. 20 I n advantageous enbodi nents one and/ or other of the
fol | owi ng pFrovi 8¥ehangiRI nBREBY BE LHFF Al ESEddi%ed 1 o-1e - CPRESSy8fem
conprises a network of renote servers and the nobile tool and/or the point
of sal et erFAHAIPUETPFF sRPREANLOD! transni ssion for communicating with 25

sai d netmnrﬁnaqgwﬁprtQESQ&QXLﬂg %%oﬁhec88£§§ge8f ﬁggﬁs for storing

consumer behavior and loyalty data, means for updating

these behavior and loyalty data as a function of data

originating from the terminal and means for
10 transmitting to said terminal, data corresponding to

this updating,

in that the terminal comprises means for issuing

benefits in the case of compliance with certain

predetermined conditions regarding the data
15 corresponding to this updating,

and in that the mobile tool comprises means for

navigating and displaying the wuser’s behavior and

loyalty data using the keypad of the mobile tool.

20 In advantageous embodiments one and/or other of the
following provisions are moreover all also resorted to:
~ the system comprises a network of remote servers
and the mobile tool and/or the point of sale terminal
comprise means of transmission for communicating with

25 said network and for displaying on the screen of the
mobile tool and/or of the terminal, data relating to
the consumer’s purchase history and/or his rights to a

reduction, gifts and other bonuses;



nobi | e tool' and/or of the termnal, data relating to the consuner’s
purchase history and/or his rights to a reduction, gifts and ot her
bonuses; WD 02/ 42961 PCT/ FRO1/03664 - 6 the neans of transm ssion between

the mobile tool and the termnal are at least in pa f

transnittiWg BAA4P8E&i ving radioel ectric or |nfraredgkﬁg?§§?/g%664he means
of transm ssion conprise, integrated jinto the nobile tool, neans for

.~ receiving voice or digital nessages, freans for transmtting these voice or

digi tal nessages, Lo {hg NELHOLKALnSBLYBES piAidln NEAUOKELAN SIS S
conpri sing means tof converting said 10 voice nmessages into digital data

and for proggssing eahthidldl tal-data messagesiin ighe yeatamdor for
transmtti ng vol ce or |g| t al nmessages are so to an i nternet address and

conpri se peRaAsmall-awigngahhe di:reetidgal ragiotlsatdiaddvessirdiimameds the
keypad of the nobile tool; the system conprises neans of automatic calling
of the nolkkest.ool by the network of renpte servers in the case of
connection of the nobile tool with the point of sale termnal. 20_The

i nventi®on al so mm@pose$n§lﬂﬂﬂuxtnﬂhsmkﬂﬂuﬁyeﬂﬂPmRﬁkﬁ%55|#@F%ﬁﬁ%ﬁ%ﬁwing a
purchase operation by a
into the mobile tool, means for receiving voice or

digital messages, means for transmitting these voice or
digital messages to the network of servers, said
network of servers comprising means for converting said
10 voice messages into digital data and for processing
said digital data messages;
- the means for transmitting voice or digital
messages are sO to an internet address and comprise
means allowing the direct dialing of said address from
15 the keypad of the mobile tool;
- the system comprises means of automatic calling of
the mobile tool by the network of remote servers in the
case of connection of the mobile tool with the point of
sale terminal.
20
The invention also proposes a method of storing and
processing data during a purchase operation by a
consumer furnished with a mobile tool furnished with a
keypad, in the presence of a point of sale terminal,
25 characterized in that:
consumer behavior and loyalty data are stored in a

memory of the mobile tool,



" consuner furnished with a nobile tool furnished with a keypad, in the
presence of a point of sale termnal, 25 characterized in that: consuner
behavior and loyalty data are stored in a nenory of the nobile tool, WO
02/ 42961 PGl4 FEOLLH96H4 7 the anmount of the purchasgepperbDfe5E8LI ON
required for the updating of the behavior and |loyalty data are

transferred to the nobile tool, fromthe termnal, said data are updated as
- a function of a specified 5 algorithn1 updat ed data are transferred to the
term nal, ftloan dheuntoobifl eheoolurcardea drehelfn formsatt ssuedefubmedhéorer m na
in favor of the consunmer. 10 Advant ageously, the consunmer displays the
behavi oral tleead Umyat tryg daifa réleat befratva dd maimd ndeivgdttiyngdasiengarehe
keypad of said nobile tool. 15 Again advantageously, the data are

transmit t et barskenredheonbbel| €ODHOE éﬁélthérpérﬁhﬁaﬁewwlpédioelectrlc or
infrared waves. In an advantageous enbodi nent, the data updatin

al gori t hm | 521F arf$tia t @det oUPFREESr MTalP byURayiBP £f cént FREF3 éleﬁetwor k
of information servers. Al so advant ageously, the benefit is issued via

di spl ay> &lgorithm,
updated data are transferred to the terminal, from the
mobile tool, and
a benefit is issued from the terminal in favor of the
consumer.
10

Advantageously, the consumer displays the behavioral
and loyalty data relating to him by navigating using

the keypad of said mobile tool.

15 Again advantageously, the data are transmitted between
the mobile tool and the terminal by radioelectric or

infrared waves.

In an advantageous embodiment, the data updating
20 algorithm is transmitted to the terminal by way of a

centralized network of information servers.

Also advantageously, the benefit is issued via display
on a screen belonging to the terminal and/or in the

25 form of paper vouchers.
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on a screen belonging to the termnal and/or in the 25 form of paper
vouchers. WO 02/42961 PCT/ FR01/ 03664 8 In another advantageous
enbodi ment, the benefit is issued and it is stored in the nmenory of the

. nobi l e toqh?fgglfypﬁfquent use. 5 Al so advantageous|yen@ipkgiy6h8bung to

the consuner™s purchase history arid/or to his rights to benefits are
i ssued fromsaid network of servers ang are di splayed on the screen of the

. nobile tool and/or of the termnal. 10 In another advantageous enbodi nent,

a voi ce or thgidmbtheBssageahsageansn ehbddinean,i nthenebeakédtr odisc ni |
address via connection with the internet network by dialing said

el ectroni c adeneds agiad ect! yid romptrhd 1im keppadnexfortheofioliite mobl ler
automatically by way of the termnal or otherw se. In the enbodi nent nore
especi al | y destribedsubhemeens ugeovi sion for dynamic allocation of one or
several 20 loyalty progranms in the nenory of the tel ephone. Thus, when a
card bearer visits a point of sale corresponding to a brand | abel for the

first tine, the termnal, whjch begins communicating with the telephone 25
or equi val eltSOi SHER FEPID Ver i E%héﬁlﬁﬁéngatT%rq?ga CREEEASFurtni shed

w th the '9¥€£éﬁa§é° E%TS?&tgﬁﬁpégn%o his rights to benefits are

issued from said network of servers and are displayed
on the screen of the mobile tool and/or of the
terminal.
10
In another advantageous embodiment, a voice or digital
message 1s transmiitted to an internet electronic mail
address via connection with the internet network by
dialing said electronic address directly from the
15 keypad of the mobile tool or automatically by way of

the terminal or otherwise.

In the embodiment more especially described, there is
provision for dynamic allocation of one or several

20 loyalty programs in the memory of the telephone.

Thus, when a card bearer visits a point of sale
corresponding to a brand label for the first time, the
terminal, which begins communicating with the telephone
25 or eqguivalent, is designed to verify that the latter is
indeed furnished with the loyalty program of the brand

label.



" | abel . WD 02/ 42961 PCT/FR01/03664 9 In the case of a negative response,
it transmts information which will update the identifier of the program
in the nenory of the tel ephone, as well as the behavioral data, which wll

. be able to_he ] nted 5 in the nmenory space provj E&4pUr pose.
It is théwgfgézgggggible to dynam cal ly manage the 3@??5&9?62553# t he

loyalty programin the tel ephone. The present invention will be better
. understood on 10 reading the description which follows of enbodi ments

given by way ofnponkiaitipg eyanpkgscibt rebkepsnke,t ha tdr awangsmiwt ch
~acconpany it and in which: 15 Figure 1 is a diagrammtic view of the

syst em accondbhflatt enongh eghodiieEnt wgfdatee theentidentiFigur esft 2Ae0 2C gi ve

exanpl es of consultation screens 20 of a nobile tel ephone used within the

framewor k ptogmamentrodiimentendry hefi thenttiedrepIRingur 29 gRdhs 2§ Syt em 1

conprising a nobile tool 2, for exanple a nobile tel ephone, furnished with

a data 25bebawipral(SiMaardhaal/ erllik scewabkemdry) PENd EIFRSRET sal e

term nal 4 consisting here of a paynent terning[. WO 02/4296} .

PCT/ FR(1/ 03864 he memory space provided for this purpose. t 1s

therefore possible to dynamically manage the activation

of the loyalty program in the telephone.

The present invention will be better understood on
10 reading the description which follows of embodiments

given by way of nonlimiting examples.

It refers to the cdrawings which accompany it and in
which:

15
Figure 1 is a diagrammatic view of the system according

to one embodiment of the invention.

Figures 2A to 2C give examples of consultation screens
20 of a mobile telephone used within the framework of an

embodiment of the invention.

Figure 1 shows a system 1 comprising a mobile tool 2,
for example a mobile telephone, furnished with a data
25 memory 3 (SIM card and/or its own memory) and a point
of sale terminal 4 <consisting here of a payment

terminal.
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- 10 The point of sale term nal can also be different, for exanple a
ki osk, an automatic di spenser, etc. In the enbodi nent. nore especially
described here, the 5 system 1l also conprises one or nore renote servers

.5, of PC e, afdqgding the functions of: - transmigssFrei/diesdoyalty
paraneters to the paynment term nal (double arrow 6), collection of the

data relating to the loyalty 10 transggtions (double arrow 6),

_transm ssion to the nobile tool 1 (double arrow 7) of the data required
for the comsid tpbion of a=sbs eearmbnaili spinaya Bsof behdifdlsidemtt.oofo2, of the
information relating to the obtaining of benefits (purchase history 15
and ri ght s)exafwldo & Hisosk heamobitemabot dispapseseseefectronic nodul es 9
and 10 for comunicating (double arrows 6 and 11) with the information
server(s) 5 on the one hand 20 and with the paynent termnal 3 on the other
hand. These nodul es are known in thensel ves ana allo C nnunicagion by

PECRAvES fhe

infrared wavestiai gawed %ﬂ%ﬂtaﬂﬂFSreﬁgﬁﬁ%ﬁﬂkﬁn tCha ere,

(transm.tter/recei ow t he various %Ienents of §he system

to under sttt Jhe al‘?&tsf?ergorim?f ?%%I OBSerorrl sBS*Fnfélface “Treans 12"
‘i,"”PLLSLQ?r?SfS?P%%Zzﬁéﬁéﬁ%ﬁ%ﬁ%ogéﬁﬁ‘%ga“f‘?“ petueen the mobile tool

transmission of the loyalty parameters to the
payment terminal (double arrow 6),
- collection of the data relating to the 1loyalty

10 transactions (double arrow 6),

- transmission to the mobile tool 1 (double arrow 7)
of the data required for the consultation on a screen
or display 8 of the mobile tool 2, of the information
relating to the obtaining of benefits (purchase history

15 and rights).

To do this, the mobile tool 1 comprises electronic
modules 9 and 10 for communicating (double arrows 6 and
11) with the information server(s) 5 on the one hand
20 and with the payment terminal 3 on the other hand.
These modules are known in themselves and allow
communication by infrared waves (diodes, etc) and/or

radioelectric waves (transmitter/receiver etc.).

25 To allow the wvarious elements of the system to
understand one another, the tool comprises interface
means 12 comprising one or more protocols for

communication between the mobile tool 1, the payment



- 11 4ermwnal 4 and/or the servers 5, for exanple one or nore of the
follow ng transm ssion protocols: - SM5 (Short Message Service), allow ng
the tool to talk to the paynent term nal when the latter is 5 equipped

-wth a GSMgpdyl 498 uet oot h” (exchange by radi o fragwensol/oiédaet oot h”
is a short-range wreless transm ssion standard, known to the person

skilled in the art. Let wus recall that]; at present, equipnment inplenenting
. this 10 standard can conmuni cate with one another within a radius of the
order of terdEleIls W tdndidr r ahes obrvdrdhbis,s/ Sor- dxddap st angarerf or
. conmmuni cation by infrared), all other standards, such as the new GPRS,
UMTS, 15 Waprestaddralsfoklawimhet nobshessbol BFgbocodpri ses a nmai n nodul e
13, conprising a processor inplenmenting the necessary software, affording
in particul-ar tH349 of Sbak hgMeBGapgnciswhscelexchhhgeing ithortRAt oh®bet ween

the paynent termnal and the portable tel ephone (rmotﬂ”:ljl e Og storage and
updati ng oftalde de®a Fhet hB2PBEEADI &CreRdghod Chodute 331? 98T }Radi ng
and interpretation_of the |0 altg information at the level of the term nal
(doubl e>ar rgi 1ARgS with a GSM module,

- “Bluetooth” (exchange by radio frequency),

“Bluetooth” is a short-range wireless transmission

standard, known to the person skilled in the art. Let

us recall that at present, equipment implementing this
10 standard can communicate with one another within a

radius of the order of ten meters with bit rates of

1 Mbits/s.

- IrDa (standard for communication by infrared),

- all other standards, such as the new GPRS, UMTS,

15 Wap standards, etc.

The mobile tool also comprises a main module 13,
comprising a processor implementing the necessary
software, affording in particular the following
20 functions:
- exchange of information between the payment
terminal and the portable telephone (module 10),
- storage and updating of the data in the portable
telephone {(module 3),
25 - reading and interpretation of the loyalty
information at the level of the terminal (double arrow

11),



" WD 02/42961 PCT/ FRO1/03664 - 12 - issuing of the vouchers at the |evel of
the termnal 4, - display and screening (nodule 14) of the purchase
hi story and of the :rights of the consumer on the screen 5 or display 8 of

. the portablwote2 eph@ee via a navigation tool

exanple formed by a digital liquid crystal screen. An exenplary

application of the nethod according +ol2he 10 invention wll now be
descri bed together with a |oyalty program which issues targeted vouchers
based on the cubs$ainge afoubleof verehpuschatesthehi segedgr am wihe

nor eover

electronlc vouc

| evel o

rewar d thre

10

15

20

25

be summarized in the table
achi eved |st?EmbP?%g about an

under a brand bel _of the rel evant trade r gr der 20 To do this,
e o o o oyareh woapﬁm%seeealw ﬁ?%%%f?i 4a1 i 6aS  BEREBASEO 1 he
amount of the ﬁyrcgggeéﬁn%gg lg%y q§ Ehehe |S§H|n Cgge%he

IS per orne In rea I'me at the

paugEny bes nal. 83?‘??%6}1@ CONSUIBL. has, r gaghed,the desired

HObi'l

/ 03664
tool 15 comprising a keypad for example formed by a

digital liguid crystal screen.

An exemplary application of the method according to the
invention will now be described together with a loyalty
program which issues targeted vouchers based on the

cumulative amount of the purchases.

This program will moreover be summarized in the table

hereinbelow.

The objective to be achieved is to bring about an
increase in the amount of the purchases under a brand

label of the relevant trader or traders.

To do this, use is made of a loyalty program based on
proportional rules related to the amount of the

purchases made within the month.

The issuing of the electronic vouchers in the mobile
tool is performed in real time at the 1level of the
payment terminal, when the consumer has reached the

desired reward threshold.

15 conprperrpralkeypad for

15 herei nbel ow. The objective to be
increase in the anmount of the purchases

use



~- 13 1n the exanpl e described here, the program consists of four
scenari os which correspond to increasing thresholds of reward. 5 The rul es
of issue and the content of the programare as follows: Receive a drink

. for $15 womboh oaf/ gmaedhases or nore. Receive a T-shi recTtERGULO0O64 h Of
purchases or nore. 10 20% di scount on sel ected records for $75 worth of
purchases or nore. Receive a neal in-the store restaurant for $120 worth

of purchases or nore. 15 TABLE giving the details of the way the program
works and I6f Gl e¥AEPLFoASeSCELbess HekE votBRePE CITPFoiRE ¥ 1S T9pe of
program Cunul ative amount Date of validity: From Ol Januarz to 31 Decenber
Period: MRy NGRIDF1T adeVIfBgat GRESSRENEDf prdgr aneMEgaYRE! "

Sl ogan: "The nore you buy, the nore you get!!" No. of vouchers: 4 Lower
limt: $15t§ﬁ€pgé}°]1 St 4RFY Condi 11 0ns of issue First tine

Description: "Coupon for a free drink at

5 The rules of issue and the content of the program are

as follows:

Receive a drink for $15 werth of purchases or more.
Receive a T-shirt for $40 worth of purchases or more.

10 20% discount on selected records for §75 worth of
purchases or more.
Receive a meal in the store restaurant for $120 worth

of purchases or more.

15 TABLE giving the details of the way the program works

and of the conditions for issuing vouchers:

Program # 1
Type of program: Cumulative amount
Date of validity: From 01 January to 31 December
Period: Monthly
Name of tracdler: Megatunes
Name of prog¢ram “Megadeal”
Slogan: “The more you buy, the more
you get!!”
No. of vouchers: 4
Lower limit: $15
: Upper limit: $39.99
g Conditions of issue First time
Description: “Coupon for a free drink at
the cafeteria”
. Lower limit: $40.00
3 Upper limit: $17.99
Z Conditions of issue First time




"the cafeteria” Lower linmt: $40.00 Upper limt: $17.99 Conditions
issue First time WD 02/42961 PCT/ FRO1/ 03664 - 14 Description "Receive a
Lower limt: $75.00 Upper limt: $119.99 Conditions of issue

. First tinme wbedZr4p96dn "20% di scount on sel ected recBCTAFROLOOBE64AI Mt . .
$120.00 Upper limt: Conditions of issue First & Reset Description:

T-shirt"

of

, | and

Mpr e

"Receive a meal in the store restauraht"-Figures 2A to 2C give screen
exanpl es di spl ayabl e Reserimbite tool (for“Reasble a Poshabké tel ephone)
all owi ng |[consul|t ati dbpwefr flheist:at us |(behavi oral d&t=)0®f the 5 consuner
(purchase |and rilght Hpbseor })inin:vari gus progransssep.ap by traders
i mpl ementijng t he Camientoron.ofThiesswadi ti ons for Fohbtsai niimge t he vouchers are
di splayed | 10 explicitly on the screen of the portable tel ephone.
precisely,| figune 2A giyesi @ @xenpl ary ppogramschanedoansaltceddency of
nont hl Yy VI|SI ts. records”
B Lower limit: $120.00
3 Upper limit: -
£ Conditions of issue First & Reset
Description: “Receive a meal in the store
restaurant”
Figures 2A to 2C give screen examples displayable on a
mobile tool (for example a portable telephone) allowing
consultation of the status (behavioral data) of the
5 consumer (purchase and right  Thistory) in wvarious
programs set up by traders, and implementing the
invention.
The conditions for obtaining the vouchers are displayed

10 explicitly on the screen of the portable telephone.

More precisely, figure 2A gives an exemplary program
based on a frequency of monthly visits.

15 The screens 20, 22 and 24 show successively the
selecting of the program “Burger”, (screen 20) by the
consumer using the conventional means of navigation,
the current status together with the period of validity
(screen 22) and the displaying of the benefit received

20 or to be received by the consumer (screen 24) on a

scale.



- 15 The screens 20, 22 and 24 show successively the selecting of the
program "Burger", (screen 20) by the consuner using the conventional neans
of navigation, the current status together with the period of validity

. (screen 22),,2R6 /44he ¢di Spl ayi ng of the benefit recei veg Gyl toBérs recei ved
by the consuner (screen 24) on a scale. WO 02/42961 PCT/ FRO1/ 03664 - 15

Figure 2B gives an exenplary program hased on the cunulative anount of the
pur chases. The screens 26, 28 and 30 display the selecting of the "Sumer
Deal " progrdmuriche 2@ur geresst ahusexeakilagyi nboogbamccoanedpuerhases, bei ng
shown visually on the screen 30. Finally, figure 2C shows an exenpl ary
progr am basechudrat ittee amodrer ©f Productchgpesrehased within the nonth (here
10 pizzas). The screens 32, 34 and 36 display the selecting of the free
pi zza progfe ceeeh 239), 2Bhencuryermii s hiusthesErdsr 34 id the

di splaying of the benefit on a 15 scale (screen 36%. An exanple of the
wor ki ng of “thEEstReF hecBFAPRE™ o teh e~ et nehet ?1_QFﬁE‘Q£V%ﬂF?on nor e
especially envisaged here, together with a_portable I on 0 at a
t rader ?urﬁQQRﬁ?%wPHrﬁg33§ﬁ9n Fet '%%?wﬂ Wﬁﬁugﬁi%v%g ggg%rg%%%e§jth

reference %%_flgure 1.

Finally, figure 2C shows an exemplary program based on
the number of products purchased within the month (here

10 pizzas).

The screens 32, 34 and 36 display the selecting of the
free pizza program (screen 32), the current status
(screen 34) and the displaying of the Dbenefit on a

15 scale (screen 36).

An example of the working of the system according to
the embodiment of the invention more especially
envisaged here, together with a portable telephone 2,
20 at a trader furnished with a payment terminal 4 will

now be described with reference to figure 1.

When a consumer comes to a point of sale and makes a
purchase, the amount of the transaction and the
25 information required for updating the data in the

portable telephone 1 are transmitted by the terminal 4.



" When a consuner co--.Ties to a point of sale and nakes a purchase, the
anount of the transaction and the 25 information required for updating the
data in the portable tel ephone 1 are transmtted by the termnal 4. WO
. 02/ 42961 PCAOFRR14028664 - 16 Initialization of the pomweRri0QaDI3GE4( ar r ow
11) between the portable telephone 1 and the termnal 4 is perforned for
exanpl e by sinply pointing (point-to- p6éi rt conmuni cation) in the case of
an infrared_link. 5 In the case of "Bluetooth" technol ogy, identification
and synchr ohf'zhi RbhZBEERBeP &t hENE WEOMABNAGREALE | RI LRI i@édb@}i‘ﬂﬁe&]uency
negotiation wthin a master/s]lave type relationship. 10 Finally, the case
of communi cAFFonPhy t8figft nESSAYPRE eqlii r 88% hd Tl al FoR bR L t &1 epifone
nunber in ordeE Lo _gSet { nk .and t.he exchang&.oEJingLnation (for

1

t he |
exanpl e t he®EhhEEMER Q|%$g %?%m? ?e6ﬁ6p§1ﬂﬁﬁﬁér9&% PR&yPad ot t he
trader s paygent LERALAGLL:;THS GRMIMN callon Delyegn Inedermpal 4 and

the portablie telep i'S effée y Virtue 0
communi gation 10 via the protocol interface 20 12. The Main Mdule 13

retrieves the information transmtted by the termnal 4 and updates the
behavi oral dataHd £88eMIPI YBBuetooth” technology, identification

and synchronization between the two instruments 1is
achieved by frequency negotiation within a master/slave
type relationship.
10

Finally, the case of communication by short message
requires the dialing of a telephone number in order to
set up the link and the exchange of information (for
example the consumer dials his telephone number on the

15 keypad of the trader’'s payment terminal).

The communication between the terminal 4 and the
portable telephone 1 is effected by wvirtue of the
module for communication 10 wvia the protocol interface
20 12. The Main Module 13 retrieves the information
transmitted by the terminal 4 and updates the

behavioral data in the Memory 3.

Next, the Main Module 13 sends back the cumulative data
25 which condition the issuing of benefit to the payment

terminal 4.



" Next, the NMain Mddul e 13 sends back the cunulative data 25 which condition
the issuing of benefit to the paynent termnal 4. WO 02/42961

PCT/ FRO1/ 03664 - 17 |If the criteria for issue are validated the term nal

. 4 issues twie deneigéivia sinple display on the screesco/FrROY/PB6641 Ng t he
latter. In an advantageous process there is provision for 5 storing the
benefit in the actual Menory 3 of the 1portable tel ephone :n=or subsequent
use. Transm ssion of the loyalty paranmeters to the termnal 4 and renote
col l ection ©f thansaéteons ficomigrue 18reevailpndptied adld evexniezl By virtue
of one or npre Centralized Information Servers 5, via the link 6 for

exanpl e by ¥eS§HoF Ehe PePefaét VHet wormolordbyoladt e ithe SGreRp or

consul tatign purposes, the Main Mdul e 13 accesses the information
contalned|§Vt9ﬁ9¢ﬁ%&ﬂyt%e %th%r telephone 2. Wen the |nfornat|on

cont ai ned exhaustive, it _distributes these data to the

e and e a T S b FinevBreTe! S08 arEny S88ta) Bo ohen t he
| nfor et on somiai nsl onciaNeTpLy S.ar < pard aluerfie, Vo n Hodulg 13

obt ai ns "t he mi'ssi ormati1on by means renote rrogatlon of the

|nfor”at'0%x§ﬁ€¥@ie5t@Yeﬁ@ManLépesubsequent use.

Transmission of the loyalty parameters to the terminal
4 and remote <collection of transactions from the
10 terminal is achieved here by virtue of one or more
Centralized Information Servers 5, via the link 6 for
example by way of the internet network, or by

satellite.

15 For consultation purposes, the Main Mocdule 13 accesses
the information contained in the Memory 3 of the
telephone 2. When the information contained in the
memory 1is exhaustive, 1t distributes these data to the
Display and Navigation Module 14.

20
However, also advantageously, when the information
contained on the Memory 3 are partial, the Main Module
13 obtains the missing information by means of remote
interrogation of the Information Server 5 by way of the

25 Communication Module 9 and of the Protocol Interface
12. The Main Module 13 then compares the information

from the Memory 3 with that originating from the Server



~ 25 Communi cation Mbdule 9 and of the Protocol Interface 12. The Main
Modul e 13 then conpares the information fromthe Menory 3 with that
originating fromthe Server WO 02/ 42961 PCT/FR0O1/ 03664 - 18 5, then

. distribut e‘%oi Tozt/%lzb%‘i D spl ay and Navi gati on Modul epg&é.,rRiot1g10 3ewaei pt  of

t hese data, 'the Splay and Navigation 5 Mdule 14 shapes them and
transmts themto the Display 8 for. 3greening. These data can then be
consulted by the bearer by nmeans of the Navigation Tool 15, for exanple a
keypad. 10s5A npglen ofiienbkadiutent Of tthe dada Mfiispdsywhacd ¢wvismtised with
the invention has been described hereinbel ow by way of exanple. The
General fibMedul® THi.s contains the information describing the tel ephone
and/or the operator, and in particular: an identification nunber for the
portable telephone and/or for the SIMcard, the nane of the operator (or
an identifier 20 allowng retrieval thereof), the date ﬁ\Lavalidit of the
subscri pti &fterTreTomturet Fhyee FaFe. gFB6p llsggé‘tyh@rnq {iidr it i on

descri b% ngI\/ltor(]:'l?lleZSlélt eslheapg]gsnet}?evz\#nqegr’ldsgggngrsn:i tgh%h%?‘nm‘?:o()ftﬁeh%f)g@féy

8 for screening. These data can then be consulted by
the bearer by means of the Navigation Tool 15, for

example a keypad.
10 A mode of embodiment of the data files which can be
used with the invention has been described hereinbelow

by way of example.

The General file:

15 This contains the information describing the telephone
and/or the operator, and in particular:
- an identification number for the portable
telephone and/or foir the SIM card,
- the name of the operator (or an identifier
20 allowing retrieval thereof),

- the date of validity of the subscription,

The Consumer file:

This groups together the information describing the
25 telephone owner, such as:

- the name of the owner,

- an identification number for the bearer (such as a

subscription number),



- an identification nunber for the bearer (such as a subscription nunber),
wO 02/ 42961 PCT/ FRO1/ 03664 - 19 denographic information, such as the date
of birth, his/her address, etc., - bionetric information, such as the

. bearer's siwge,o02p229615 The so-call ed RFA (Recency FreguerrpiAoBest) file:
This stores the history of the purchase behavior for each of the traders
frequented by the owner of the portable tel ephone. It is structured into
records, each 10 record containing the information peculiar to the |loyalty
progran(s) of a demderapbicof isédpemaltiwmen tsheh | Bl tyher ogaam i 9fconmon
to several traderséz Each record contains: 15 - an identification nunber
for the |oyal¥yhprogfahfr fAEre§fe 6FCl-oyalty programcarried out by this
trader, - the date of ex it%_of the loyalty program - the date,of the |ast
visit made To th %O??Sﬁég,l 3@ TMATHETunDeT P of Svitl® PR tD CHES tr ader,

- the cumul ative anmobunt of the purchases made from this trader. In certain
cases the cUhfifative nunber of articles purchased fromthis trader (e.qg.:

# pizza%).

The so-called RFA (Recency Frequency Amount) file:

This stores the history of the purchase behavior for
each of the traders frequented by the owner of the
portable telephone. It is structured into records, each
10 record containing the information peculiar to the
loyalty program(s) of a trader (or of several when the

loyalty program is common to several traders).

Each record contains:

15 - an identification number for the loyalty program,
- the type of 1loyalty program carried out by this
trader,
- the date of expiry of the loyalty program,
- the date of the last visit made to this trader,

20 - the number of visits made to this trader,
- the cumulative amount of the purchases made from
this trader.
In certain cases the cumulative number of articles
purchased from this trader (e.g.: # pizzas).

25

The Vouchers file:

This makes it possible to store the benefit issued at

the level of the terminal in the memory of the



" 25 The Vouchers file: This makes it possible to store the benefit issued at
the level of the termnal in the nenory of the WO 02/42961 PCT/ FRO1/ 03664
- 20 telephone for subsequent use thereof. Anong the information

. contained {B bHhi,g2kighe woul d be inter alia and for exayrol/aBedd er
identifier and/or a voucher 5 identification code the date of validity of
t he voucher the descriptive text or aweodi-ng of the voucher - an identifier
for the acceptance network 10 The Points file: This stores the cunul ation
of |oyal tytpoieptenacquioed sweddmmeninerusé tHdqmatabl eAmensphoree at one
or nore traders, should the benefit take the form of an issuing ., of

| oyal ty poiintferofk tironotdmorralnedi tnt Fpe swHiidle capnbe 5 dathAtat@t and
exchanged on presentation for a reward. As goes w thout saving and as

i ndeed f ol kos Horomx P LS or egoi ng the present invention is not linmited to

the enbodiment nore especially described. On t contrary 20 | races
al | those which 3l | oW in ?ritc]tﬁljagr thoasréév\?%%re the be\g%lf%]ilggb

presented t.o the consuner in ethe form of electronic vouchers are
downl oadled HHtY 'S oot &% or digital assistant by the decoder of a

- the date of wvalidity of the voucher
- the descriptive text or wording of the voucher

- an identifier for the acceptance network

10 The Points file:

This stores the cumulation of loyalty points acquired
by the owner of the portable telephone at one or more
traders, should the benefit take the form of an issuing
of loyalty points of promotional unit type which can be

15 cumulated and exchanged on presentation for a reward.

As goes without saving and as indeed follows from the
foregoing the present invention is not limited to the
embodiment more especially described. On the contrary
20 it embraces all those which follow and in particular
those where the benefits presented to the consumer in
the form of electronic vouchers are downloaded into his
portable or digital assistant by the decoder of a
television during the screening of television programs.

25



"television‘during the screening of television prograns. 25 WO 02/42961
PCT/ FRO1/ 03664 - 21 CLAIMS 1. A system (1) for storing and processing
data during a purchase operation by a consumer, conprising 5 at |east one
. nmobi |l e toolwp2p27/4rA6dhed with a keypad (15) associ ared /BRON /93Bi6d4consuner
and at | east one point of sale termnal (4), the nobile tool (2) and the
termnal (4) conprising neans (10) follexchangi ng data between thensel ves
in 10 the course of said purchase operation, characterized in that the
mobi | e tool conprises neans (3) for §L6&t%g consumer behavior and loyalty
data, neans (13) for wupdating these behavior and loyalty data as a
function of data originating fromthe termnal (4) and neans for 15

transmtting to sai rm nal, data caorresponding to_this .updatjng, in
that the te?ﬁina cg %ﬁfgés%%%angofl4ft95%%§$sSP%Q pﬁéﬁﬁ?FP§P n(%ﬂgicase of
conpliance w,th cert aj et 1 opditio di t 20
co??espondiﬁgygggtﬁ%2b358§%?%gfﬁ%%ﬁﬂﬁﬁn?hgg f%egﬁ%%§@§£too.n&%ﬁﬁ%ﬁ?ﬁs means
(14, 8, s515) acf areglispbay abinavi gabion whi eh-AekR At PASSi Bl &dypadiavi gate

around the user's behavior and |loyalty data on wusing the keypad (15) of
the nobile t06h. associated with said consumer and at least one
point of sale terminal (4),
the mobile tool (2) and the terminal (4) comprising
means (10) for exchanging data between themselves in
10 the course of said purchase operation, characterized in
that the mobile tool comprises means (3) for storing
consumer Dbehavior and loyalty data, means (13) for
updating these behavior and loyalty data as a function
of data originating from the terminal (4) and means for
15 transmitting to said terminal, data corresponding to
this updating,
in that the terminal comprises means (14) for issuing
benefits in the «case of compliance with certain
predetermined conditions regarding the data
20 corresponding to this updating,
and in that the mokile tool comprises means (14, 8, 15)
for display and navigation which make it possible to
navigate around the user’s behavior and loyalty data on
using the keypad (15) of the mobile tool.
25
2. The system as claimed in claim 1, characterized in

that it comprises a network of remote servers (5) and

in that the mobile tool (2) and/or the point of sale



25 2. The systemas clainmed in claim1, characterized in that it conprises
a network of renote servers (5 and in that the nobile tool (2) and/or the
poi nt of sale WD 02/42961 PCT/ FR0O1/ 03664 - 22 termnal (4) conprise neans

- (12, 9, 13)Pfod syg¥ ssion for communicating W th saindseivvgieend for
di splaying on the screen (8) of the nobile tool (2) and/or of the

termnal (4) , data relating to the cagmwsuner's purchase 5 history and/or
his rights to a reduction, gifts and other bonuses. 3. The system as
cl ai med i n teirdrhieralof (4 hecpnecede ngeaskai(AB, Ehardot erfi zedknsmiswionhe means
(9, 10) of 10 transm ssion between the nobile tool and the termnal are
at | east irfoparcommanbetetnyi wich isHichreetwdrk Thadsystrerdbspbd@in@d in
either of clains 2 and 3, characterized in that the means of transm ssion
15 conpri s®n iHegraredani Ao e thishiMePI I tofkand) f GV & ngh¥oi ce or
digital nessages, neans for transmtti ng%t hese voi ce or di itgvll1 nmessages

r

to the nethiPKFL bt Ver §atgait® edtiitst kEQf TREr VS Wprd KW A88ns for

converting.said voice nessages intqg digital 20 data and for. _processing
sai d di é}i t At et n@?géﬁgs?gﬁé 'ﬁfeqq"s st &M a3 ASed I cpéifr%s4,ang

characterized in that {he means for transmtting voice or digital
nmessages are so to an internet address and conprise

3. The system as claimed in either of the preceding
claims, characterized in that the means (9, 10) of
10 transmission between the mobile tool and the terminal

are at least in part radioelectric or infrared.

4. The system as claimed in either of claims 2 and 3,
characterized in that the means of transmission
15 comprise, integrated into the mobile tool, means for
receiving voice or digital messages, means for
transmitting these voice or digital messages to the
network of servers, said network of servers comprising
means for converting said voice messages into digital

20 data and for processing said digital data messages.

5. The system as claimed in claim 4, characterized in
that the means for transmitting voice or digital
messages are so to an internet address and comprise
25 means allowing the direct dialing of said address from

the keypad of the mobile tool.



" 25 nmeans allowing the direct dialing of said address from the keypad of
the nobile tool. WD 02/42961 PCT/ FRO1/ 03664 - 23 6. The systemfor
comuni cation according to any one of clains 2 to 5, characterized in that

-1t conprisgp gEAHef automatic calling of the net wiide GfRdE/®i€64 SETVeErs
(5) in the case of connection of the portable 5 telephone with the point

of sale termnal. 7. A nethod of storigwg and processing data during a
purchase operation by a consuner furnished with a nobile tool (2)

furni shed with arHeypadtédS¥ori rednweurdlid-griesensecofdangoitot afy sahe
termnal (4), characterized in that: consuner behavior and loyalty data
are storeddin alamerory ¢8) Sof ¢heraoberezedolin tbeatndint cofipr heepur chase
and information required for 15 the updating of the behavior and |oyalty
data are twemTsf epfedatbonpbiaobidlel ipl of2) ther IR e nBPMOFE) |, sai d

data are updated as a function of a specified algorithm 20 u daied dat a
are transf f9SHETD (Re L& niMal CaFroMTt HEPNRBF 11t 861  EihdPar baRefit is
i ssued fromthe termnal. in favor o suner _in the case of

p&é% Z

f th
conpl i ance WitFPREIT afh- P RHAT n%% gﬁ%gio FoRs“Fegardi ng the data

7. A method of storing and processing data during a
purchase operation by a consumer furnished with a
mobile tool (2) furnished with a keypad (15), in the
10 presence of a point of sale terminal (4), characterized
in that:
consumer behavior and 1loyalty data are stored 1in a
memory (3) of the mobile tool,
the amount of the purchase and information reguired for
15 the updating of the behavior and loyalty data are
transferred to the mobile tool (2), from the terminal
(4),
said data are updated as a function of a specified
algorithm,
20 updated data are transferred to the terminal, from the
mobile tool, and
a benefit 1is issued from the terminal in favor of the
consumer 1in the case of compliance with certain
predetermined conditions regarding the data

25 corresponding to this updating.

8. The method of storage and processing as claimed in

claim 7, characterized in that, the data are



" 25 '‘correspdnding to this updating. 8 The nethod of storage and processing
as clainmed in claim?7, characterized in that, the data are WO 02/ 42961
PCT/ FROL/ 03664 - 24 transmtted between the nobile tool (2) and the

. terminal (MO HBR244RAGEI ectric or infrared waves. 9. TPETHERODAO3AS64] ai med
in either of clains 7 and 8, 5 characterized in that the benefit is issued
via display on a screen belonging to #he-terminal (4). 10. The method as

claimed in any one of clains 7 to 9, <characterized in that the benefit is
i ssued in tthanIf%?’rﬁtﬂ% oPSpYpER v&g’danerrgc? ke Theoket Hod a2t ai hBE in
ei t her of | 7 a characterjzed in that _the benefit is issued and
it is storcéeeg‘lnﬁn?]hep%)eﬁ%}(yr? ')Lo%#e? &' oBf | én?SSFegoWavf§'subsequent use.
12. The method as clained in any one of clains 7 to 11, characterized in
that the termnal (4) and/or the nobile tool (2) is/are connected to a

network of gendte,20seryer §s(B)afifkat LansNigsi,on of 1 g, da aaﬂﬁdgt, i ng
algorithm 13. The nmethod as clainmed in any one of clains 7 to 12,

char act eri zethidctdwatzddei h ee AhBak hed beardiar ﬂ§1eis§53c@0&1é1b5§s£?5?phone
is/are connected to a renote network of servers and data relating to the
consuner' s quure hasseerhilsé boyg ang/ 06 thehtsrnighlls (49 .benefits are issued

10. The method as <laimed in any one of claims 7 to 9,
characterized in that the benefit is issued in the form

10 of paper vouchers.

11. The method as c¢laimed in either of claims 7 and 8,
characterized in that the benefit is issued and it is
stored in the memory (3) of the mobile tool for

15 subsequent use.

12. The method as claimed in any one of claims 7 to
11, characterized in that the terminal (4) and/or the

mobile tool (2) is/are connected to a network of remote

20 servers (5) for transmission of the data wupdating
algorithm.
13. The method as claimed in any one of claims 7 to

12, characterized in that the terminal (4) and/or the
25 portable telephone is/are connected to a remote network
of servers and data relating to the consumer’s purchase
history and/or to his rights to benefits are issued

from said network of remote servers and are displayed



“fromsaid network of renote servers and are di spl ayed t WD 02/42961
PCT/ FROl/ 03664 - 25 on the screen of the nobile tool and/or of the
termnal. 14. The nmethod as clained in either of clains 12 and 5 13,

. characteriggdphhfgbdgh a connection is made with the poat/rRod /@f3ge0t e
;servers by transmitting a voice or digital nmessage to an internet

el ectronic nmail address via connecti@s with the internet network by
dialing said electronic address directly fromthe keypad of the 10 nobile
tool or aubamatiheal Iscrdnevay Df the tmehihal opolot keyddiose. of the

terminal.

14. The method as claimed in either of claims 12 and
5 13, characterized in that a connection is made with the
network of remote servers by transmitting a voice or
digital message to an internet electronic mail address
via connection with the internet network by dialing
said electronic address directly from the keypad of the
10 mobile tool or automatically by way of the terminal or

otherwise.



