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(57) Abstract: Systems, methods, articles of manufacture, and computer-readable media. A server may receive a phone call and generate
a uniform resource locator (URL) comprising a session identifier for an account. The server may transmit the URL to a client device.
The server may receive, from a web browser, a request comprising the URL. The server may determine that the session identifier in the
URL of the request matches the session identifier for the account, and transmit, to the web browser, a web page at the URL. The server
may receive, from the web browser, a cryptogram read by the web page via a card reader of the client device and decrypt the cryptogram.
The server may authenticate the identity of the caller for the call based on decrypting the cryptogram and the session identifier of the

URL matching the session identifier of the account.
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