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(57) Abstract: Animage recording unit (310) in a maintenance support device (300) records a filter image that is captured
by a maintenance person and captures a filter in an air conditioner, the maintenance support device (300) recording said
filter image in cleaning service information that has the usage state of the cleaning service set for the air conditioner. A
record confirmation unit (320): determines whether or not the filter image is recorded in the cleaning service information,
when a completion notification is received from the maintenance person notifying completion of the cleaning service;
outputs a completion confirmation notification to a maintenance terminal device, which notifies that completion of the
cleaning service has been confirmed, outputting same if a determination has been made that the filter image is recorded;
and outputs, to the maintenance terminal device, a record warning notification that prompts the recording of the filter
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image, if a determination has been made that the filter image has not been recorded.
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