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(57) Abstract: A communication method and apparatus. The method comprises: in a handover scenario involving different commu-
nication standards, after a handover failure occurs in an attempt performed by a terminal device to perform handover from a source
network device to a target network device, the terminal device generating a first report, and sending the same to a first network device,
wherein the first report comprises a container for carrying at least one piece of information related to the handover failure, and the
container uses an encoding format corresponding to a communication standard of the source network device. The information related
to the handover failure recorded by the terminal device is sent to the source network device. Therefore, the encoding format used by the
container in the first report for carrying the information related to the handover failure is consistent with the communication standard of
the source network device, such that after receiving the container, the source network device can easily and quickly acquire, by means
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of parsing, the information related to the handover failure contained therein, thereby effectively reducing implementation complexity
of the source network device and improving network operation efficiency.
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