ONLINE EDUCATIONAL SOFTWARE FIELD OF THE INVENTION The present invention relates to
the field of online education. In particular, die present 5 invention relates to a software program for
educating a user in relation to web functionality, provided over the Internet. For convenience, the
present invention will be described with reference to social networking websites. However, the
invention has broader application. 10 BACKGROUND OF THE INVENTION The Internet, as it is now

used, is a highly interactive medi Iﬁ%ﬁ S W ?% 5 ate content or commentary
relating to virtually any issue. Soéﬁ r%mg%h%éﬁ %? , dllow users to interact with
each other in many ways, and to convey opinions, observations, or updates on their life as they see fit.
15 Online social networking has taken off in recent years. Websites such as Facebook, Twitter,

MySpace, L\%ﬁ?ﬂ @Eﬂ@g@g&ﬁm acquired a large member base, with members located all
around the : ial r@ websites allow users to interact with many friends and
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difficulties Inci‘é%'cr}gogae\y/\{ﬁ)b?gtee%nce to social networking websites. However, the invention has

broader application.

10 BACKGROUND OF THE INVENTION
The Internet, as it is now used, is a highly interactive medium. Internet users can now
read and create content or commentary relating to virtually any issue. Social networking
websites, in particular, allow users to interact with each other in many ways, and to
convey opinions, observations, or updates on their life as they see fit.

15
Online social networking has taken off in recent years. Websites such as Facebook,
Twitter, MySpace, LinkedIn and many others have acquired a large member base, with
members located all around the world. These social networking websites allow users to
interact with many friends and acquaintances at once, simply using a computer, as well

20  as providing the opportunity to meet new friends (who may share the same interests) or
to promote your own activities. They also allow a user to store photographs or videos

and share them with friends or other interested parties.



5 Another problem for social networking websites is that they raise issues of privacy and security.
Users can often upload a large amount of personal information - addresses, phone numbers and
personal photographs. Whilst most social networking websites allow users to use privacy settings to
restrict access to this personal info ation (e.g. 10 only to people in the user's "friends list"), if a user
does not fully understand how to manage these settings, or understand the risks associated with
publishing thig,nformatien more widelhuhen this personal information, may,be publishiod more broadly
than the user intended it to'be. This can, in Some eases, ereate Tisks for usets of social hetworking
sites. One class of vulnerablegéaeggle includes you ggoeﬁed who may. 15 |de§tlfy their |0CI’:1'[SI0n in their
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parties using (hese websites. fauever, st he majoriy of older deneralions are not overly familiar with
these websites, there is some difficulty Tor them In supervising or educating childiren or teenagers. For
exampl% a parent or teacher may be unable to adequately supervise their children or students, due to
a lack of understanding of these sites. Indeed, they may not even properly understand the benefits of
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employing a'person, as part of a gro eck? Should managers monitor the use,

employees, %flﬁ%cl?s'39§‘c‘6"9{éﬂ%‘0’§%fs@%ﬁ%@ﬁ(ﬁ’r%Q{%%él{j?EQé"e%Qr{%Pﬁiﬁﬁe 'é?s%&#ﬂ%%%%{% RIS (In the

view of the employer) be usedas a groun smissal from employment? There is, there oFé, a need

to educgie people AROYHINGSSISTNES s A ARRITKEIETER feYSlRRING SIS HADRWRIEIR dsing
these websites.
manage these settings, or understand the risks associated with publishing this
information more widely, then this personal information may be published more broadly
than the user intended it to be. This can, in some cases, create risks for users of social
networking sites. One class of vulnerable people includes young people, who may
15  identify their location in their personal information, and may also post that they are

leaving home (or running away from home). Posting this information may put them at

risk from online predators.

As many users of social networking sites are children or teenagers, they may be
20  vulnerable to being exploited by older parties using these websites. However, as the
majority of older generations are not overly familiar with these websites, there is some
difficulty for them in supervising or educating children or teenagers. For example, a

parent or teacher may be unable to adequately supervise their children or students, due



15 SUMMARY OF THE INVENTION Accordingly, in a first aspect of the present invention, there is
provided a method for educating a user about the use of an independent website, comprising:
obtaining, via a computer network, interactive web content from the website; 20displaying, to the user,
the interactive web content and information to educate the user about how to interact with the web
content; receiving user input for a user interaction with the interactive web content; and  assessing

the user interactjo o transmis of the user.in ction to the website, to, dete mlne hether
the oer it aBla D B a S TR e BB B A (Y e s S st
the benefits of these social networking sites, which can make it difficult for them to

relate to or influence the younger users.

5  There are many other issues raised by social networking websites. For example, there
are questions as to how social networking websites should be used by organisational
leaders to communicate more effectively using social media platforms. There are also
social etiquette and ethical issues — for example, should information posted on a social
networking website be consulted prior to employing a person, as part of a background

10 check? Should managers monitor the use, by employees, of social networking websites?
If so, should inappropriate use of these websites (in the view of the employer) be used
as a ground of dismissal from employment? There is, therefore, a need to educate
people about these issues, and assist them in developing ethical frameworks for using

these websites.

15
SUMMARY OF THE INVENTION
Accordingly, in a first aspect of the present invention, there is provided a method for
educating a user about the use of an independent website, comprising:
obtaining, via a computer network, interactive web content from the website;
20 displaying, to the user, the interactive web content and information to educate

the user
about how to interact with the web content;

receiving user input for a user interaction with the interactive web content; and



5sending the user interaction to the website if the user interaction was in accordance with the
information displayed to the user, or not sending the user interaction to the website if the user
interaction was not in accordance with the information displayed to the user. 10 Depending on the
outcome of the assessment, some embodiments of the invention may take further action. In some
embodiments, if the user interaction was in accordance with the information displayed to the use (i.e.

the user interaction,yas, IS, B Hass IYAGIRNIaANSIS i hemehaler opayer, If the

user interaction was not 1 correct the e user interaction may simply not be transmitted, or the user

may be ProyAgd i anden %ﬁ@tﬁ%ﬁ“ﬂ%’ their srRE.Jding mesboth maxHIher compriss the

preceding step o sending at to the website so as to create desired interactive web content, and the
interactive web conjg fenf may, K elate 20 to an interaction between a profile of the user on the website,
and a further proflle 0 another member of the website. For example, the method may cause a real

'test’ mteracgggl%qg%gqfsg\he%ge user to be created.

5 sending the user interaction to the website if the user interaction was in
accordance
with the information displayed to the user, or not sending the user interaction to the
website if |
the user interaction was not in accordance with the information displayed to the user.
10
Depending on the outcome of the assessment, some embodiments of the invention may
take further action. In some embodiments, if the user interaction was in accordance with
the information displayed to the user (i.e. the user interaction was ‘correct’), the user
interaction is transmitted to the website. However, if the user interaction was not
15  correct, then the user interaction may simply not be transmitted, or the user may be

provided with an opportunity to remedy their error.

The method may further comprise the preceding step of sending data to the website so
as to create desired interactive web content, and the interactive web content may relate
20  to an interaction between a profile of the user on the website, and a further profile of
another member of the website. For example, the method may cause a real ‘test’

interaction with another website user to be created.



The information may be displayed using a variety of mechanisms, including using a video narrator. In
some cases, multiple possible pieces of further information may be displayed depending on the user
interaction, and the method may further comprise buffering a video narration for each of the possible
pieces of further information, prior 5to receiving the user input. The interactive content may be
associated with an educational module. If the user interaction is correct, then the educational module
is passed, which may allow the user to attempt one or mgre subsequent educational modules. The
method may fORHBICTBRE e Siréfémﬁéfﬁda%‘egr& SPHER58E BEGRAHSHS ARStRALE Hit4dsessing

user eligibilitg,/li a module %Iooking up the I{ecord of passed educational madules. In a further aspect
e

of the presentt I9HIEH Ther S8 BFovAtEY B UHEH S RMSIRIR PES ok drEsh AR Rl 8 ded with
data representing a computer program, for 15directing a programmable device to perform the method
e grndopraduly o he uee A meth

of the first a r mteraction, and the method may further comprise
buffering a video narration for each of the possible pieces of further information, prior
p p p

5  to receiving the user input.

‘The interactive content may be associated with an educational module. If the user
interaction is correct, then the educational module is passed, which may allow the user
to attempt one or more subsequent educational modules. The method may further
10 comprise maintaining a record of passed educational modules, and assessing user

eligibility by a module by looking up the record of passed educational modules.

In a further aspect of the present invention, there is provided a (non-transitory)
computer readable medium, encoded with data representing a computer program, for
15 directing a programmable device to perform the method of the first aspect of the present

invention.

In a further aspect of the present invention, there is provided a method of educating a
user about the use of an independent website, comprising:
20 transmitting instructions over a computer network, to a server, instructing the
server to perform the method of the first aspect of the present invention; and
receiving display instructions from the server, the display instructions detailing

information and content to display to the user.



invention. In a further aspect of the present invention, there is provided a method of educating a user
about the use of an independent website, comprising: 20transmitting instructions over a computer
network, to a server, instructing the server to perform the method of the first aspect of the
presentinvention; and receiving display instructions from the server, the display instructions
detailing information and content to display to the user. In a fin-tiler aspect of he present invention,

there is provided ethod of educating a user comprising: . obtaining, via ter network,
interacive wilb RN RS SeD G SHb YO E (18 RS R TRbr AN NeD EORteHD A
information to educate 5the user about the web content; receiving user input for a user interaction

with the inte%\scetlfv(:é)l{/nv%%sé%tent; and assessing the user interaction to determine whether it was in

accordance with th%l'a@i?ﬂﬂﬁ“vc{g .'9 Igynll%%grtr?ettbw%llf(s,%rﬁelreolcﬁve web content from a website;

displaying, to the user, the interactive web content and information to educate
5 the user
about the web content;
receiving user input for a user interaction with the interactive web content; and
assessing the user interaction to determine whether it was in accordance with the
information displayed to the user.
10
Depending on the outcome of the assessment, some embodiments of the invention may
take further action. In some embodiments, if the user interaction was in accordance with
the information displayed to the user (i.e. the user interaction was ‘correct’), the user
interaction is transmitted to the website. However, if the user interaction was not
15 correct, then the user interaction may simply not be transmitted, or the user may be

provided with an opportunity to remedy their error.

The method may further comprise displaying the information using a video narration.
Furthermore, in some cases, multiple possible pieces of further information may be
20  displayed using a video narrator depending on the user interaction, and the method may
further comprise buffering a video narration for each of the possible pieces of further
information, prior to receiving the user input. This helps to reduce or avoid delays

associated with presenting content using a video narrator.



Depending on the outcome of the assessment, some embodiments of the invention may take further
action. In some embodiments, if the user interaction was in accordance with the information displayed
to the user (i.e. the user interaction was "con-ecr), the user interaction is transmitted to the website.
However, if the user interaction was not IScorrect, then the user interaction may simply not be
transmitted, or the user may be provided with an opportunity to remedy their error. The method may

futher compyise HIRRBVINGHhS PIRMaUen LAing B IdRAIAON SN SMAD sameccses

multiple posslljb e pieces of further information may ayed using a video narrator depending on

the user inteéggc%%ri},1 Lﬁat%qst e?mgmﬁg @Q%f%h‘ﬁﬁe %%ﬁ%wgg&igglﬁpﬂ ?sl :narration for each of the

possible pieces er information, prior to receiving tile user input. T elps to reduce or avoid
delays associated va\l/i&beglrgﬁgnting content using a video narrator. In a further aspect of the present
invention, there is provided’a computing device for educating a user about the use of an independent
website, comprisin%:r?em&rm ¥é&a@§1‘ﬁ’ jkinterface; and 5one or more processors connected to the
memory, and configured to: obtain, via the network interface, interactive web content from the website;

provide glisplay datgy {05, AiRlewIAgdR SRediRLAE ANIRARENF e kP BRI ARG dpformation educating

the user about how to interact with the web content;

obtain, via the network interface, interactive web content from the website;
provide display data, for displaying to the user, the interactive web content, and
information educating the user about how to interact with the web content;
receive user input for a user interaction with the interactive web content; and
10 assess the user interaction, prior to transmission of the user interaction to the
website,

to determine whether it was in accordance with the information displayed to the user.

In particular, the computing device can be configured to perform any of the methods

15  herein disclosed.

The computing device may further comprise a display device in communication with

the processor, to display the display data to the user.

20  The computing device may be a mobile device, such as a mobile telephone or a portable

Internet-enabled camera.



receive user input for a user interaction with the interactive web content; and 10assess the user
interaction, prior to transmission of the user interaction to the website, to determine whether it was in
accordance with the information displayed to the user. In particular, the computing device can be
configured to perform any of the methods 15herein disclosed. The computing device may further
comprise a display device in communication with the processor, to display the display data to the user.
20The compéd'tcei%%gevi%g m r&%a mob'leg vicefesslég as a obilC teleghone.gg?%gortable

n . as 60‘: “ mn 101 Cre .1 TQV1 computer,
Internet-ena an‘%era CCOI‘C]{IFIQE[O a further aspect OY?HG pl’esen?lnvgntlon, ere IS provided a

computer program prodyct, camprising a computer usable medium having a computer readable
orogram code o T e o T SSEHE ST SR S ORI o

implement ”}a%%r%‘?r? 8(]; engrggct)%?egqg\é%meggl g’(‘)r%puter readable program code adapted to be
progr

executed to implement the steps of any of the above methods.

According to a further aspect of the present invention, there is provided an apparatus
adapted to perform any one of the preceding methods. Yet further aspects of the present

invention will be revealed throughout this specification.

10 A detailed description of one or more embodiments of the invention is provided below
along with accompanying figures that illustrate by way of example the principles of the
invention. While the invention is described in connection with such embodiments, it
should be understood that the invention is not limited to any embodiment. On the
contrary, the scope of the invention is limited only by the appended claims and the

15  invention encompasses numerous alternatives, modifications and equivalents. For the
purpose of example, numerous specific details are set forth in the following description

in order to provide a thorough understanding of the present invention.

The present invention may be practiced according to the claims without some or all of
20  these specific details. For the purpose of clarity, technical material that is known in the
technical fields related to the invention has not been described in detail so that the

present invention is not unnecessarily obscured.



According to a further aspect of the present invention, there is provided an apparatus adapted to
perform any one of the preceding methods. Yet further aspects of the present invention will be
revealed throughout this specification. 10 A detailed description of one or more embodiments of the
invention is provided below along with accompanying figures that illustrate by way of example the
principles of the invention. While the invention is described in connection with such embodiments, it
should be unIderstoold that the invention is not limited to any embodiment. On the contrary, the scope
of the inventioh 18 fitnited only by the appended claims and the 15 invention encompasses numerous
alternatives, modifications and.eguivalents. For the purpose of example, numerous specific details are
et orth i 1O OIS G TSl R T £ o D Bt s e e
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these specifir(‘f3 Stalls, ln—%}%aelﬁﬁ pose 0 cPérlty, technicar matsrial that 18 known ih the technical fields
related to the, in\()%p[tei:pn has not heen (%%ﬁcribed iﬁ&gtail SO ghgt the f%;es nt iqf\r{]entionbis not

W 1 e context o 1S, SPEC 100 1 € socfal networking webgite§ and |, .
unnecessarlly OebSCUI’eél. ermlnofogy or tﬁ% purposes &C HIS Specifcaton, egtelm ﬁwesbs?te is used

i a broad mpnet o fefenio tunclonaliv:pravided by.g sepver, acaspsitieyia the njefpet, Examples
of a "website” In the context-of this Specincatoninciu e soclal networki gwebsﬂes and we

f-unctionality a ible via-an application an a mobile phong or other Internet- % Q]ggt igg. The
reference to ?ﬁggv%éfaé%tvécgé%e'lrn gﬁ%%ed%)nt ?nvé%nss?tfﬁ%%t %%%ﬁggal%nge%g%ﬁeg%ﬁ(ﬁepen ently of the

content provided %/Ethe ebs t - that is, the informati ovide nt inventiop is,not
information access| e%%lg%%%r}?/gégg of tﬁkéewce%nsf%g,{]a%[ Vilsglﬁ((g)lltEr?élﬂtill %f%%eggfg%ltent%{r}}r%\%ﬂe eby the

website. 10 'i:r?ﬁgr‘ﬂ?aﬁb'{lpor%%%d%ﬁ%" (R %ﬁ%@t@@z&ﬂ%ﬁe{%"%ffﬁ%’i%?oﬂ’%&%%ﬁﬁ@%Lso%%%? refer to

web content w requests a user interaction. One example of intenctive web content is a web form

requesting alﬁ%egrfffglg(lggﬂ%ﬁ@%ﬁf’ﬂ%@é‘&%@éﬁ@ égrﬂe‘{’{?gx%@d@z{‘ﬁ?{ﬂ% ple is a button which the

user is requeste in drder to alter or 15 update information stored on the webs te. Web content
which m rely allows a user to request additional web content (e.g. a hyperlink) is not considered to be
"interactive"”.

For the purposes of this specification, the term “interactive web content” is used to refer
to web content which requests a user interaction. One example of interactive web
content is a web form requesting a user to provide personal information to a website.
Another example is a button which the user is requested to click, in order to alter or
15  update information stored on the website. Web content which merely allows a user to

request additional web content (e.g. a hyperlink) is not considered to be “interactive”.

BRIEF DESCRIPTION OF THE DRAWINGS
An illustrative embodiment of the present invention will be discussed with reference to

20  the accompanying drawings wherein:

FIGURE 1 is a schematic diagram of a computer architecture that may be used to

implement the present invention;



BRIEF DESCRIPTION OF THE DRAWINGS  An illustrative embodiment of the present invention
will be discussed with reference o 20 the accompanying drawings wherein: FIGURE 1 is a schematic
diagram of a computer architecture that may be used to implement the present invention; FIGURE 2
depicts the modular approach to providing education about one or more websites, adopted by an
embodiment of the present invention; 5 FIGURE 3 is a flow diagram depicting the operation of an
embodiment of the present invention; FIGURE 4 is a wireframe for a screenshot from an embodiment
of the present invention; and 10 FIGURE 5 depicts a client:server architecture that may be used to

implement iment.of the present invention | OV ipti ' nce
characters ?elsglg}nﬁa%gﬁgee 1??0%53%1&(? ?r% %ﬁg%{%gh[htpo%%}fgitg e%%%ﬁ%?\%m%ﬁg;g%%%&i@ngs.

DETAILED \Qf%ﬁ%l cleqsl,Pe;Ellch))Ned by an embodiment of the present invention;

5 FIGURE 3 is a flow diagram depicting the operation of an embodiment of the present

invention;

FIGURE 4 is a wireframe for a screenshot from an embodiment of the present
invention; and

10
FIGURE 5 depicts a client:server architecture that may be used to implement an

embodiment of the present invention.

In the following description, like reference characters designate like or corresponding

15 parts throughout the several views of the drawings.

DETAILED DESCRIPTION

Referring firstly to Figure 1, the present invention is adapted for use with a

programmable device such as a personal computer, or a computer server connected to
20  the Internet. Figure 1 schematically and generally depicts hardware that may be used in

the programmable device for implementing the method according to an embodiment of

the present invention. A central processing unit (CPU) 131, containing an Input/Output

Interface 133, an Arithmetic and Logic Unit (ALU) 132 and a Control Unit and

10



Referring firstly to Figure 1, the present invention is adapted for use with a programmable device such

as a personal computer, or a computer server connected to 20 the Internet. Figure 1 schematically and
generally depicts hardware that may be used in the programmable device for mplementing the method
according to an embodiment of the present invention. A central processing unit (CPU) 131, containing

an Input/Output Interface 133, an Arithmetic and Logic Unit (ALU) 132 and a Control Unit and

Program Coynler,SlemB 34 i communigatan it ingutandaviaut dexipen throualithe

Input/Output In ce 133, and a memory 135. The Input/Output Interface 133 may also comprise a

network Inte{agar 12 RSSEOLIBENHRR R0 PAIMRIEMAIRAYSINY 3 RoMRIRARRICANARL!

execution on t rogrammable'device. 5 The present inventidon can be used to educate a user in

relation o theyse of YRR AL SIS AL RRriAY SosiPL ARIETTOR wetsiins AuRbes

Facebook, Twitter, ‘etc. It should be noted, however, that the present invention is not limited to social

networking el 2% LGoUIJRLRKAMBIE DR HRRADNA cRAmAIBILAIL Rew staff about how to

10interact with a company website, which might enable the staff to update or access a company
database or technology such as a handheld device. As shown in Figure 2, this embodiment of the
present invention takes a modular approach to educating the user, although different embodiments

could arrangﬁl@ﬁi@sent invention can be used to educate a user in relation to the use of a variety of
websites, and in particular social networking websites such as Facebook, Twitter, etc. It

should be noted, however, that the present invention is not limited to social networking

websites. It could, for example, be used by a company to train new staff about how to

10  interact with a company website, which might enable the staff to update or access a

company database or technology such as a handheld device.

As shown in Figure 2, this embodiment of the present invention takes a modular
approach to educating the user, although different embodiments could arrange their
15  education in different manners. Specifically, in this embodiment, the software
application provides access to multiple courses, as shown in Figure 2. The courses may
include, for instance, “Introductory Guide to. Social Media” or “Social Media and

Leadership Decision Making”.

20  As shown in Figure 2, each course can be made up of a number of ‘modules’. For
example, a course titled “Introductory Guide to Social Media” may include an
exemplary curriculum as follows:

Module 1: Social Media — What is 1t?

11



15 education in different manners. Specifically, in this embodiment, the software application provides
access to multiple courses, as shown in Figure 2. The courses may include, for nstance, "Introductory
Guide to Social Media" or "Social Media and Leadership Decision Making". 20 As shown in Figure 2,
each course can be made up of a number of 'modules'. For example, a course titled "Introductory
Guide to Social Media" may include an exemplary curriculum as follows: Module 1: Social Media -
What is t? Modul %I acebo kg%ow-To Module 3: Social Media Usage Module 4: Problems and
Solutions M ﬁ‘#lél%: n %‘i%ﬁ(g% a’”’ﬂ:gnds. 5 Each module is made up of a number of educational

pages or sectjons , as shown \rthl re 2. For example, the "Facebook How-To" module may have a
curriculum C%Bﬁ]selgg %Sﬂ%l%%ﬁée hag(bjs%&?ons: Background section 10 How to Use sections -

registration Mg&ﬂea‘ 9% 1 ems and Solutions

Module 5: Innovation and Trends.

5
Each module is made up of a number of educational pages or‘sections’, as shown in
Figure 2. For example, the “Facebook How-To” module may have a curriculum
comprising the following sections:
e Background section
10 e How to Use sections
- registration
- friend adding
- privacy settings
- creating an event
15 - et

¢ In Depth Look at Privacy section

e Etiquette section

Obviousiy, the above is only intended as an example, and the exact curriculum of a
20  given course and the specific sections within a module could vary widely. Each section,
in this embodiment, has a ‘layout’ associated with it. A section could have a Teaching
layout, wherein information is simply presented to the user, a Technology Interaction

layout, wherein a user is required to interact with a third party website itself (e.g.

12



privacy settings - creating an event 15-etc. In Depth Look at Privacy section Etiquette section
Obviously, the above is only intended as an example, and the exact curriculum of a 20 given course
and the specific sections within a module could vary widely. Each section, in this embodiment, has a
'layout' associated with it. A section could have a Teaching layout, wherein information is simply
presented to the user, a Technology Interaction layout, wherein a user is required to interact with a

third party website itgﬁlf %gn}fﬁ Facebook and the user responses are asse ed,.or it ouitlzleheave a Quiz
[

layout, wher MO ))l HKSPBVE S %ﬁsessetsl(s)eng N refation t6 Tifor ualﬁéerlyﬁ'u%t hasbeen

presented to themr. TShei'%/}%?s g&!g ou§e%Yailgb4$ may. vary Eyviidgl an Og]ne 1ng§1§tx%mplt§esé are
provided to szfm"bsl‘f/ illtistHate Sofme of the pot@nﬁa finctions o% the Baifferent s&ttions within a module.

In this embo%&rgs%gge%f Egeth%\rlr?n g’ t?/p%ssecr){: ?QySQt%OEx‘?aEﬁ‘aedfeovaQ}P %%Q&Ovﬁagw,leg}p@ Hi'g above
examples are provided to simply illustrate some of the potential functions of the

5 different sections within a module.

In this embodiment of the invention, a user can choose their own path to completing the
modules within a given course, and so can learn about the use of different features of a
website at the time or in the order that they choose. Of course, for some course

10 curriculums, it may be necessary for the user to complete (and pass) one or more pre-
requisite modules before they can attempt the next module, but the present invention
allows multiple pathways to be taken to completing all of the available modules, and
allows the user to complete them in their own time. However, in this embodiment, a
user is required to attempt each section within a module in its designated order.

15
For example, within a module which teaches a user about a specific website, there may
be a “Registration Section” associated with a particular website, allowing a user to
register with the website and create their own profile. This will typically be the first
section within the module that the user is required to complete. However, after that,

20  there may be a number of other sections that they are required to complete in order to
complete that particular module. Other sections within a module may be “Friend

Adding”, “Creating an Event” or “Privacy Settings”. After the completion of a module,

13



modules within a given course, and so can learn about the use of different features of a website at the
time or in the order that they choose. Of course, for some course 10 curriculums, it may be necessary
for the user to complete (and pass) one or more prerequisite modules before they can attempt the next
module, but the present invention allows multiple pathways to be taken to completing all of the
available modules, and allows the user to complete them in their own time. However,in this

embodiment, a.useis resuired fo-atesnnt LR AgAIRMMNNG maduieinits designatgstarder. 15 For

example, within a module which teaches a user about a specific website, there may be a "Registration

Section” asspgiaird withR PayticysrniaRsiter aHowinga LRt JegdistrRrwitththeavebsite>and create
their own profile. This will typically be the first section within the module that the user is required to
complete. However, after that, 20 there may be a number of other sections that they are required to

complete in order to complete that particular module Other sections within a module may be "Friend

Adding”, "Creatipg,anifsyent segmRhiacypesiorsto AftRicHiR compledion afia mudidea filsckser can
decide which module to complete next - for example, there may be specific modules directed to

"Cyberbullyingderiden aging Riskeominayatiotapdateeads: . ) Bepdding aursomented approach to
education delivery, this allows a user to 5 undertake those courses that they wish to access or

self-select mrelesiasreat@stheilavincose . ptaisesaltovws aisersaingrassiarbe merg readily
measured - e.g. by measuring the number of modules that they have completed.

measuring the number of modules that they have completed.

Turning now to Figure 3, an embodiment of the method 300 of the present invention is
10 shown. Firstly, a user selects which module they wish to attempt — e.g. the “Registration
Module” for a particular website (e.g. Facebook). The software application then
contacts the website, and obtains interactive web content 320 — for example, a web form
to be completed by the user to create a profile on the website. The application then
displays 330 the interactive web content to the user, as well as education information

15  about the web content.

Figure 4 depicts a Wiréframe for a screenshot 400 from the software application
according to this embodiment of the present invention that can be displayed to a user
using a conventional display device, such as an LCD display. As shown in Figure 4, the
20  application uses a frame (or iframe or web browser) 410 to display interactive web
content (for example, a Facebook registration page) to a user. At the top of the page is a
module selection menu button 420, which enables the user to select a particular

educational module to be attempted. The selection of the module is likely to affect the

14



Turning now to Figure 3, an embodiment of the method 300 of the present invention is 10 shown.
Firstly, a user selects which module they wish to attempt - e.g. the "Registration Module" for a
particular website (e.g. Facebook). The software application then contacts the website, and obtains
interactive web content 320 - for example, a web form to be completed by the user to create a profile
on the website. The application then displays 330 the interactive web content to the user, as well as

education inforr@ﬁaﬁf r”g%@?%ﬁ%ﬁ"?n"\!ﬁb goptent Figue %"p PRI WHB MR IRY ﬁé&zﬁ?%ﬂﬁ@?& 400 from
i ' t ’ i

a
the softwarepapp Icationtaccording to this embodiment of the present invention that can be displayed to

a user “Singn%r‘%&%}f/%@rﬁg?%' rﬁi{é&'@%g%}ﬂ?ga RGN AT AR %ﬁﬁ@%ﬁsé%@&"‘(ﬂé §d9 ‘éﬁ%én??\e 70

application uses a rame or web browser) 410 to display Iinteractive web tontent (for

example. a FRosbaok 1BGISYton paged 1o YSELALIG tapof e page s aunaduinselactn men.

button 420, which enables the user to select a paﬁ c edu ule to be attempted. The

selection of e medvi s Hiehig.alisdine pasteulaaa0zShou e BamA 10, eKilg he frame

410, there is shown a video narrator for providing educational information to the user about the

page shownyp fhe ?@%@91%%6%9%@50@3 $2,48: 9 PIRY RIQPnPEFFE: Oségeaaweog&?c&%the

bottom of the video narrator panel 430. Furthermore, video selection butt 435 (Next 5 Video,

Previous Vidaa)ara a1SQ dsRiaYy efaAi10% 0RlPT RS RARR, e RAELARALRUIORAGDIH shown,

enabling a user to immediately chat with other users attempting the same educational course. A user

forums buttop 445 allows, a6y AGREsS AliscUsSin forumm Az sesiataiwith dhesedygational course,

and a FAQ button 450 links to frequently asked questions about the course. Additional buttons or links

may be 10praudedoPESATRIE G AMAWAHIRL QIRCEEIHARAIRIUICHONERG U IhEUsSOfi e

to frequently asked questions about the course. Additional buttons or links may be
10 provided, for example to allow a user to access a help function about the use of the

software program provided in this embodiment of the present invention.

The educational information provided by the video narrator 430 may comprise a variety
of types of information about the web content. It may simply explain the fundamental
15  purpose of this piece of content (e.g. to create a profile), along with the relevance of
different parts of the content (e.g. the narrator may explain the requirements for
completing each field, any options the user may have, and any risks associated with
providing the information). The educational information, accordingly, may in some
cases simply explain the risks associated with the use of the website in certain
20  circumstances — for some users, providing detailed information on their activities may
be appropriate, depending on how they wish to use the website. For example, if a user is
using a social networking website as a marketing or promotional tool, then it may be

appropriate to make more information publicly available to other users of the website.

15



software program provided in this embodiment of the present invention. The educational infoiniation
provided by the video narrator 430 may comprise a variety of types of information about the web
content. It may simply explain the fundamental 15 purpose of this piece of content (e.g. to create a
profile), along with the relevance of different parts of the content (e.g. the narrator may explain the
requirements for completing each field, any options the user may have, and any risks associated with
providing theinformatiop). The educatignal information, accordin may in some cases.simply explain
the risks asopHIES WHRCIERSESH o wibie T CETEA o oA RD T S IR, providing
detailed information.on thell actiities may be. Appropriate, depending on how ihey wishigise the
website. For'example, 1f‘a useris using a social hetworking website &s a markehng or promol%lonal tool,
then it may be tI’:}tgpropriate.tg make%hmo e infor atg'on uglicl avai%a le to other user%oftth.e website.
Various différen v?ﬁ’y%ngf r&%lﬁgora webs ésrsﬁlgf/ g a%lp%pﬁaates?r? ‘Gifferdnt cirelimétances. I-]Ircl)v"\i/ever, it is
desirable that the yser is still provided with info anon outlining any risks or ethical issues that may be
associated Wit lﬁ%l2r11rglIzliavn\féetr)’s.ite in a particular manner. 5 Of course, the information could be provided
using otper techniques than a video narrator, within the scope of the present invention. For example,
the information could be provided in text form, and in fact this embodiment of the present invention
also makes 6%90‘8“ the %%%v;%i%n of inthrmaﬁi&)r%gn text .@r . Other %Iterna&irves inc'ﬁ‘%ﬁ thV% ) (provision

. Urse ation cqQu Provi Sing other techniques
of audio cues, the usé animations, or ﬁ1e provision or a language trans atgr to translate Internet

abbreviationsfe,g.. Ol megns.danohing optioud', Gass Sthdies, Jaoliding videa,cass stidies. may
also be provided to’explain the importance of following the educational ihformation provided and the

consequences pLIANY ¢ falowam IseoMmendaions Rrovied (59,6 cenian alpersena

. . O
security risk or 15 the possi of creating legal problems for onese onetheless, the use of a

video ”arrat%aﬂ%ﬁ%%o&‘%@ 15?8‘95%%“9?%%%]&%%}? iﬁﬁ%ﬁlﬁ?ﬁﬁlé@%épﬁﬂ IANoR iR, actHAllY

absorbed. Accor y, video narration provides a highly method of presenting the

informaon, Whigh IMBIoNERPIIBL NG PISSAREIN AL e SEEMARY 1% leARing.Ae g g pser.

to translate Internet abbreviations (e.g. LOL means “laughing out loud”). Case studies,
including video case studies, may also be provided to explain the importance of
following the educational information provided and the consequences of failing to
follow any recommendations provided (e.g. the creation of a personal security risk or
15 the possibility of creating legal problems for oneself). Nonetheless, the use of a video
narrator helps to more readily engage the user and ensure that the information is actually
absorbed.  Accordingly, video narration provides a highly desirable method of
presenting the information, which improves both the presentation of the system and the
learning rate of the user.
20
Once the user has received the educational information, they can attempt to interact with
the web page, within the frame 410, by providing user input in response to the

interactive web content. For example, they may fill out the registration form shown in
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20 Once the user has received the educational information, they can attempt to interact with the web
page, within the frame 410, by providing user input in response to the interactive web content. For
example, they may fill out the registration fool' shown in Figure 4. Of course, additional information
may be presented to the user as they enter each piece of information required for registration - e.g. the
video narrator may provide this additional infojutation, or a text popup may appear as the user clicks

on the text hax for each. field on the.registration form. The user can t ick on the 'submijt" button,
5to attempt 6%3@&%59%%@35&%0% HHETHS %?ré?ﬁ%ge eseme%ep (%4?6 &SER 'the}/heen#ﬁiformation

O However, berore senaing

to the website, the soﬂ%ar%O%%pllcatlon reviews the. Lis r mteractlgﬂ to,see Wh(fther it is g@ﬁreoprlate,

and in somee%%lkégée%% & B RS R O &S8R AT infdin ?é)\r?%er%\l}f‘ SUEor gﬁy web forms,

this will 10 symply e 2 chieck fo ensure. el fhe user has enteted spproprigteInformaton i each feld
However, fo S CoOmpIeX Wah oS ot 1ot ST contert fypes, the System may check to see

whether the users ntergction is eihicaly anpropriate QL Whelher L CORIORISeS SRRV Y R pvacy
recommendations proviae byt educational information. 15

5 to attempt to finalise their interaction with the registration form.

However, before sending the information to the website, the software application
reviews the user interaction, to see whether it is appropriate, and in some cases whether
it conforms to the educational information provided. For many web forms, this will
10  simply be a check to ensure that the user has entered appropriate information in each
field. However, for more complex web forms or for other content types, the system may
check to see whether the user’s interaction is ethically appropriate, or whether it
compromises security or privacy recommendations provided by the educational
information.
15
The assessment of the user interaction may include identifying and assessing any one or
more of: key words, alphanumeric strings, images or check boxes within the user

interaction.
20  If the user interaction is correct, in light of the present invention, the interaction may be

sent to the website 370. In this way, real interactions can take place with the website,

under the guidance of the application. Furthermore, if the user interaction is deemed
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The assessment of the user interaction may include identifying and assessing any one or more of: key
words, alphanumeric strings, images or check boxes within the user interaction. 20If the user
interaction is correct, in light of the present invention, the interaction may be sent to the website 370. In
this way, real interactions can take place with the website, under the guidance of the application.
Furthermore, if the user interaction is deemed correct, then the user can be said to have passed 380
that particular module (or at least a portian of the modul f course, for some modules, th

application nEStF Rot %h}gﬁ)}l §?fb(f%ri’t%ﬁéaﬁgé? nterae %sr)lz’ 0 tﬁgtﬁggé?cé{? or g‘ﬁ%ﬂﬁ% ea,sijre Sgamodule
requires the user to ctr(t-:-k?te an "Fvent", to be publicised on a social networking website, then this event
may only be®® lljor%r%y 8vEnt L%Sh for illustrative purposes. Accordingly, whilst the user may wish to
know how to create an event,they may not want the dummy event to actually be created on the
website. 10 Therefore, in such cases, the application may never send the final user interaction to the
websitc, or n@fy ask the %'Sfergoﬁxqoré%ﬁlﬁndin%’ whether they Wa(pt the event to ac%tue%!lyt bee Iclzg(eerated,

e ypically |

example, shown.n figure 3 i<, (9, provide remedial educatonaljnformation 360,10 e ysgr. Jhis
remedial educational information migh expl%un the users erro}l(lse), ahd how to Correct these errors in
future

caurse, .10 € S e application ’need, not  actdally” s
15However, appﬁ‘c’atlon Wi Randie wF&rrecf)use, teractions i a difierent manner. One

“Event”, to be publicised on a social networking website, then this event may only be a
dummy event used for illustrative purposes. Accordingly, whilst the user may wish to
know how to create an event, they may not want the dummy event to actually be created
on the website.

10
Therefore, in such cases, the application may never send the final user interaction to the
website, or may ask the user, prior to sending, whether they want the event to actually

be created.

15 However, the application will typically handle incorrect user interactions in a different
manner. One example, shown in Figure 3, is to provide remedial educational
information 360 to the user. This remedial educational information might explain the

user’s error(s), and how to correct these errors in future.
20  The remedial educational information is also preferably provided using a video narrator.

However, the use of a video narrator also pfesents a technical difficulty, in that

presenting information in this way (rather than using text, for example) can result in
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20The remedial educational information is also preferably provided using a video narrator. However,
the use of a video narrator also presents a technical difficulty, in that presenting information in this way
(rather than using text, for example) can result in slow loading times, particularly if the section of video
narra’giOn must be loaded over the computer network (e.g. the Internet). This problem becomes acute
in cases where remedial educational information 360 is to 5 be displayed, or where any additional
information '%9\{? layed %E‘xﬁ%?;%?arr‘ﬁe&ﬁﬁgi of e USEE InQut - & -t}%r‘f%neés?b'ﬂf‘eefé%%éé‘f%??ﬂé’“ nto a
particular field of the interactive web content. This is because multiple possible video sections may be
dlsplayed, dgg{)ﬁeln]g#llgn%{twg&(Eg.nt.etﬂte?}‘lggeé{ er |nteract|9n. Different video parratlons may.be
associated with different userintéraction elements - e.qg. if the user enteres information 10 in a
particular field that they should have left blank, a first video narration may be displayed, whereas if a
user fails to enter infoiination in a field that they should have filled, then a different video narration may
be displayedy,the nymber of different,passible videenafraions. s onlymiiad Ryt Rumher.of
different errors that a User may make, and flirther video narrations may even be associated with
correct Lespgns %1%2&!‘&0%8% 3 t&%ﬁi‘&%}{@%ﬁf%ﬁr&%{‘fi’s"ﬂL\?%S%a'ﬂls%éﬁgo%%% Wil hgkbe
determined until the User interaction is received. However, if the vidéo narration only begins loading

once the UsghINIEIPIIAN 'S (o0aRd: UsB i RARARAYY PR -RRiRteRiasRiRgeatslryan

section of vid%o narra

web content. This is because multiple possible video sections may be displayed,
depending on the content of the user interaction. Different video narrations may be
associated with different user interaction elements — e.g. if the user enteres information
10  in a particular field that they should have left blank, a first video narration may be
displayed, whereas if a user fails to enter information in a field that they should have
filled, then a different video narration may be displayed. The number of different
possible video narrations is only limited by the number of different errors that a user

may make, and further video narrations may even be associated with correct responses.

15
The correct section of video narration to display, in such cases, will not be determined
until the user interaction is received. However, if the video narration only begins
loading once the user interaction is received, then this can result in delays before
presenting the relevant section of video narration.

20

Accordingly, the present invention overcomes this difficulty by at least beginning to
load multiple possible video narrations prior to receiving the user input. Video

narrations are buffered for multiple different ‘narrative paths’, and the appropriate
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Accordingly, the present invention overcomes this difficulty by at least beginning to load multiple
possible video narrations prior to receiving the user input. Video narrations are buffered for multiple
different 'narrative paths', and the appropriate narrative path can be selected (and associated video
narration displayed) once the user interaction is received and assessed, with no or minimum delay, or
at least a reduced delay. In some embodiments of the present invention, all possible video narrations

arc loaded in the back end prior to receiving the user input, This enables t ' ti
Sresponse t¢ BEEYHRAMEHR li’r?sﬁlﬁf;%lid( 4&@%&%&%&#@&%@%@%&?&? %y\gggg%%gﬁ%%g%r

inappropriate user interaction, is that, in this Z&nboﬁiment, the user will not pas?si fhetmodlge, adnd
accordingly WIFHSFER Sol&Sd Ste bt s SavaRe e Bo FURE B At Sre 2ir fRE i EF S action is

deemed to be 10incorrect, in this.embodiment it will not be transmitted the’ ebsite. It should b
notod that the er Th A AR B Sl RREPELL B PO LG By [ 1460 Rartion are -

loaded in the back end prior to receiving the user input. This enables the video narration

5  response to be substantially instant and on-demand.

Another consequence of an incorrect or inappropriate user interaction is that, in this
embodiment, the user will not pass the module, and accordingly will not be able to
attempt more advanced modules. Furthermore, if the user interaction is deemed to be

10 incorrect, in this embodiment it will not be transmitted to the website.

It should be noted that the user interaction may be a valid interaction, permissible by the
website, but may still be assessed to be incorrect (not in accordance with the educational
information). In this way, the present invention is used to educate, assess and test user
15  behavior in their interactions on the website, including interactions that are viewable by,
accessible by, or affect other users of the website, regardless of whether the interaction

is permitted by the website.

Users may be graded at different levels (e.g. Beginner, Intermediate, Advanced)
20  depending on the number of modules they have completed, for a particular website.
This provides the user with an incentive to complete further modules within the

application. It also allows independent tutors, who may be required to provide extra

20



website, but may still be assessed to be incorrect (not in accordance with the educational information).
In this way, the present invention is used to educate, assess and test user 15 behavior their
interactions on the website including interactions that are viewable by, accessible by, or affect other
users of the website, regardless of whether the interaction is permitted by the website.  Users may
be graded at different levels (e.g. Beginner, Inteiniediate, Advanced) 20depending on the number of

modules they have completed, for a particular website. This grovides the_ user with an incentive to
complete fudhBFRGERS WihifP AR SH i?ﬁ‘?.lgf 5@8%1?8&/ ﬁ@@ﬁ&ﬂﬁ%%hﬂ%ﬁ%&%l?g ?%%?ﬁeé;

required to provide extra assjstance .to a user, to quickly and easily determine the amount of o dedge
possessed BYHE Ui DWYHHR&GRBSite. In some embodiments of the present invention, the
application may cause the interactive 5 web content to be created by the website. For example, if the
user begins a "Privacy and Security" module relating to Facebook, the application may itself directly

interact with the Facebook website to cause a 'friend request' to.be.sent to the user from another
Faoabook BB 6 G ARG e B o 1 SIS PV e ARe

Khown to the

user. This is intended to test whether the user is, aware of security and 10, privacy issues associated
BB e PTG PRSI SOBRRIIG Lo By o Potts B

with recgiving ple™- g online security ﬁ%ﬁlcy is NOL 10 Eélccept all

friend requegts'. Acgordi , If the user_does not decline.the 'friend r t' from the other.Facebook
profile (with %ﬁc&ﬁﬁ%e%@% Sgﬁ}ﬁgt??yﬁ:naoct%é)rgr}ﬁiér 6,3 ik ill%ﬁ%?/nwlﬁ’l aﬁ?ﬁlfgaﬁraer‘f?&%l} Gac i?)Vrllﬁcl)f a

Privacy andthseegggé%ogﬁdvlsjflé%site to cause a ‘friend request’ to be sent to the user from another

Facebook profile — e.g. from a profile under the control of the software provider, but not
known to the user. This is intended to test whether the user is aware of security and
10  privacy issues associated with receiving ‘friend requests’ from unknown people — good
online security policy is not to accept all ‘friend requests’. Accordingly, if the user does
not decline the ‘friend request’ from the other Facebook profile (with whom they are
presumably not familiar), then they will fail that particular section of a “Privacy and
Security” module.
15
Another feature of the present invention may be that some modules may prompt the user
to take various actions, beyond the simple use of the website. For example, a module on
“Work-Life Balance” may require the user to take, and post on the website, photographs
of themself as they walk around a park. It may require the user to do so using a mobile

20  device (e.g. mobile phone and/or camera) they are carrying at the time.

Although the application provides a significant amount of educational information to a

user, for educating them about different aspects of a particular website, there may be

21



15 Another feature of the present invention may be that some modules may prompt the user to take
various actions, beyond the simple use of the website. For example, a module on "Work-Life Balance"
may require the user to take, and post on the website, photopaphs of themself as they walk around a
park. It may require the user to do so using a mobile 20device (e.g. mobile phone and/or camera) they
are carrying at the time. Although the application provides a significant amount of educational
information to a user, for educatin therg different aspect %rtlcular weglsne there may be

cases wheré & U8 Féﬁﬁl}légléa%l S AL S SRS r?ﬁ?yﬁ%ﬁgy Ay Wieh T dis 3

IscUsS a partlcular
module or aspect W‘&P someone else - a desi nated tutor r smgl;&some el% e who i Js undertaklng

the same cotirR& HRMA TRIAE S the Grotin D tisera! I(l:(z':o'?dc’fﬁgly, IS ERDGdiMent of the ppe%ent

invention provides a live t feature, 5 which) can operate 24 h Jours, eyer da and e bles a userto
chat with otﬁé’ﬂ?soé’r% %{F?u\?’oq% i ‘meg i S cu?%%% Rar’thdy n?éyﬂbee}{ex%er% cin g;a 16 assist other

users who m éepéfenglncmglgorgllar d[If l?les Of course other tools may;, .be u}slep nable users

. resent invention provides, a’livé C
to interact w Méssage boar BESGroup pages, mstant messaging, i%ﬂ;, tools and

roviowah and C'%ﬁ%%ﬂ%ﬁ%’éé‘é?é‘&}fféé%‘%wﬁ e S i
tutors in relation to difficulties that they may be experiencing, or to assist other users
who may be experiencing similar difficulties. Of course, other tools may be used to
enable users to interact with others — e.g. message boards, forums, group pages, instant
messaging, VoIP tools and video conferencing.
10

User input received via the chat feature may also, in some embodiments, be reviewed

and analysed. Behavioural patterns of the user may be analysed using this feature.

This embodiment of the present invention also provides reporting functionality, which
15  allows a user to track their progress. The progress of a particular user may be measured
in various ways — for example, the number of modules or courses they have completed,
their success in attempting various quizzes in sections within particular modules, or
various other evaluation and comparative analysis methods. As the user completes more
modules or courses, they may proceed to be a higher accreditation or other recognition
20  of successful completion user (e.g. they may receive a certificate or they may be
assigned a ranking or achievement stars). Furthermore, reporting functionality may be
provided for higher level users. For example, a principal who has instructed his teachers

to complete a course or certain modules may be provided with reports regarding their
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This embodiment of the present invention also provides reporting functionality, which 15 allows a user
to track their progress. The progress of a particular user may be measured in various ways - for
example, the number of modules or courses they have completed, their success in attempting various
quizzes-in sections within particular modules, or various other evaluation and comparative analysis
methods. As the user completes more modules or courses, they may proceed to be a higher

accreditation or other recognition 10 of successful completion user (e.g. the receive a certificate
or they may B@%@anéearaera?ﬂat?g B ‘tﬁétftéﬁ’f‘% elfﬁﬁwe?rﬁffr%r Y“éﬁgﬁ"‘r‘ﬂ?% FSMS may be

provided for h her level ysers. For example, a prin Whoh S instr) ct is teachers to complete a
course or ce ‘r?Yﬁgd% ??ﬁgﬁz ?)@Séf%\ﬂ]d)&st/\ﬁfhc 3%@%’@3}( SR ffr‘é’grég?olfgra&gﬁfﬁe which

modules they have complet \‘)%j\ at rankrng they have achieved. Similarly, a psychologist or
counsellor MEYHES IR P8 as to the progress of particular students. 5Different tiers of
reporting may be provrded. At the student tier, an individual student may be able to obtain a selected
number and type of reports (e.g. individual progress reports). Users with more privileges may have

10 Whe i TSGR FSSERCIRUBAUGH, SALTALR e QPRSP B A bELEREY. The

orﬁr Sdeis'm may be used. The
model utlllsedb thls elmbod entoft resenérnve nrst haveth p?rllrg.atr agSO reside and

run on a ser\%?‘ RN B tﬁ%@'sss erid 3ﬁ%f:erneteg%s sr%g Aclient’s £6°25Shown in

Figure 5. The seg@ d clre ma}/ bothluse flrew lls 520 549 tgrovrfj ecurr for |r Internet
connections. TR HiY eadd the 15'05er %‘f)leer%?eént% cren%qgfﬁsté) transmit in orrﬁa ioh 10 t server
instructing thF server tlo run the arggllcatron WhICh m eme tst unctionality described above.
However, it wouitd Etélaer%ﬁﬁé p%ss grsﬁ it fie func |onaf %)etw en the client and server, or even

for all of the functionality to be implemented by a stand- anne software program that is run directly on
the user computer. 20 It will be appreciated by those skilled in the art that the invention is not restricted
inits 10  When implementing the present invention, various computer network models may be
used. The model utilised by this embodiment of the present invention is to have the
application 550 reside and run on a server, which can be accessed by users via the
Internet 530, using a client 510 as shown in Figure 5. The server and client may both
use firewalls 520, 540 to provide security for their Internet connections. In this case, the
15 user operates the client 510 to transmit information to the server, instructing the server
to run the application, which implements the functionality described above. However, it
would clearly be possible to split the functionality between the client and server, or even
for all of the functionality to be implemented by a stand-alone software program that is
run directly on the user computer.
20
It will be appreciated by those skilled in the art that the invention is not restricted in its

use to the particular application described. Neither is the present invention restricted in

its preferred embodiment with regard to the particular elements and/or features
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use to the particular application described. Neither is the present invention restricted in its preferred
embodiment with regard to the particular elements and/or features described or depicted herein. It will
be appreciated that the invention is not Limited to e embodiment embodiments disclosed, but is
capable of numerous rearrangements, modifications and substitutions without departing from the
scope of the invention as set forth and defined by the claims. For example, although the present
application has been described with particular reference to social networking websites, it could readily
be applied toletfitssher saistap At Sithet typbderpssitted BiatibaiprentinndbgnthieFrdsint
invention has been described with particular reference to a software programming that can be run on a
10 personal %ﬁ&@?]&q&b@éﬁ}@h@d@%ﬁ@m@%ﬁénbeaﬂ%ép&&&i@ap Ry BERECHE DS EHS Ut web
services offered and accessible via any Internet-enabled devices, such as gaming consoles, cameras,
or mobile phBHEELIEES ardjambsifHEH w&hw&ﬁ%@%&érﬂ%ﬁh?fé?ﬁ%%%%ﬁ&%ﬁgﬁ Aiaytoe 15
represented using any of a variety of technologies and techniques. For example, data, instructions,
commands, iPorAabcsiakhahsi 28 mbols, and chips may be referenced throughout the above
description may be represented by voltages, currents, electromagnetic waves, magnetic fields or
particless, optical fields or particles, or any combination thereof 20 Those of skill in the art would further

appreciate that the various illustrative logical o ) , i
For example, although the present application has been described with particular

reference to social networking websites, it could readily be applied to educating users
about other types of websites. Furthermore, although the present invention has been
described with particular reference to a software programming that can be run on a
10  personal computer or laptop, the present invention can be applied to educate the user
about web services offered and accessible via any Internet-enabled devices, such as

gaming consoles, cameras, or mobile phones.

Those of skill in the art would understand that information and signals may be
15 represented using any of a variety of technologies and techniques. For example, data,
instructions, commands, information, signals, bits, symbols, and chips may be
referenced throughout the above description may be represented by voltages, currents,
electromagnetic waves, magnetic fields or particles, optical fields or particles, or any
combination thereof.
20
Those of skill in the art would further appreciate that the various illustrative logical
blocks, modules, circuits, and algorithm steps described in connection with the

embodiments disclosed herein may be implemented as electronic hardware, computer
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blocks, modules, circuits, and algorithm steps described in connection with the embodiments disclosed
herein may be implemented as electronic hardware, computer software, or combinations of both. To
clearly illustrate this interchangeability of hardware and software, various illustrative components,
blocks, modules, circuits, and steps have been described above generally in terms of their
functionality. Whether such functionality is implemented as hardware or software depends upon the
particular 5 application and design constraints imposed on the overall system. Skilled artisans may
implement thefsabed ForttiBRaAR? vl dgthg Ways! ferEaliiphptt Uhe aBHeRrBRetiti el
implementation decisions should not be interpreted as causing a departure from the scope of the
present invehfiShVarO PRE SeEEET. & Aiiho d BS BIGDIGSATISEEA e PirckErnMettbs viliT tie: and
embodiments disclosed herein may be embodied directly in hardware, in a software module executed
by a processtFPoRHY & ResmBRISHBRAARCEEN Fal RARINA QY hghRi ety pre tsdsh g™ iay be
implemented within one or more application specific integrated circuits (AS1C5), digital signal
processors (BIBBNHiGHAR SIgRAFDaLedsiig HEGES 195 (BrSBIES, BrBERdHRBIeiSgRAtE RS
(PLDs), field programmable gate arrays (FPGAS), processors, controllers, micro-controllers,
microprécesaBrEcatioer BedrsigR GBS HBRASDERJR S HRIhSHERE oSkt Rsed HERIMBY a
combination thereof Software modules, also known as computer programs, computer ?odes, or
instructions, iRYeEsMatRcadesHbEd ARMGHIAILY 48Uy BSdE B olfeEr b 8T EEHME 6P S uctions,
20 and may reside in any computer readable medium such as a RAM memory, flash memory, ROM
memory, EPRORMH NEREHEAL SeRiSANiSROBIRRbDEBRCTRERIY 988 ,aad%‘{?ﬁyﬁ%%ﬁf\ér any
other form of computer readable medium, In the alternative, the computer readable medium may be
integral to th&'pRSCBESrIPRECTSTIABEEBI S the computer readable medium may reside in an ASIC or
related device. The software codes may be stored in a memory unit and executed by a processor. The
memory unit may be implemented within the processor or external to the processor, in which case it

can be communicatively coupled to the processor via yarious means as is . )
10 The steps ())/f a rr?ethod or a gor%ﬁlm descn\{)eé in connection with the embodiments

disclosed herein may be embodied directly in hardware, in a software module executed
by a processor, or in a combination of the two. Fof a hardware implementation,
processing may be implemented within one or more application specific integrated
circuits (ASICs), digital signal processors (DSPs), digital signal processing devices
15  (DSPDs), programmable logic devices (PLDs), field programmable gate arrays
(FPGAs), processors, controllers, micro-controllers, microprocessors, other electronic
units designed to perform the functions described herein, or a combination thereof.
Software modules, also known as computer programs, computer codes, or instructions,
may contain a number a number of source code or object code segments or instructions,
20 and may reside in any computer readable medium such as a RAM memory, flash
memory, ROM memory, EPROM memory, registers, hard disk, a removable disk, a
CD-ROM, a DVD-ROM or any other form of computer readable medium. In the

alternative, the computer readable medium may be integral to the processor. The
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5known in the art. Throughout the specification and the claims that follow, unless the context requires
otherwise, the words "comprise" and "include" and variations such as "comprising" and "including" will
be understood to imply the inclusion of a stated integer or group of 10integers, but not the exclusion of
any other integer or group of integers. The reference to any prior art in this specification is not, and
should not be taken as, an acknowledgement of any form of suggestion that such prior art fonns part

of the common eneralé«&?wled %tllﬁrel\élcglﬁeLISP.THE CLAII\E DEaFlwﬂ THE | XI(':ICNVT(!QN ARE

AS FOLLOWS R ifieff cf Srcgﬂgjca ing a user%gh "the Use o gﬁr}nélepen ent we eS|te, comprising:

obta}lnlng, \/.L?%la %OH‘»EQJQE nget\slvorg(? éesr Oc%g emwaeltl)1 gor&ten{g r{ﬁ)% 5hgx\évcet‘t)§at% a d%(s)gé%ggggﬁf %the user,
the interactivé Web cohtert and ifformation 1o edlcate the User about how t9 interact with the web

content; . . e .
g memory unit may be implemented within the processor or external to the processor, in
which case it can be communicatively coupled to the processor via various means as is

5  known in the art,

Throughout the specification and the claims that follow, unless the context requires
otherwise, the words “comprise” and “include” and variations such as “comprising” and
“including” will be understood to imply the inclusion of a stated integer or group of

10 integers, but not the exclusion of any other integer or group of integers.

The reference to any prior art in this specification is not, and should not be taken as, an
acknowledgement of any form of suggestion that such prior art forms part of the
common general knowledge.

15
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receiving user input for a user interaction with the interactive web content; 10and  assessing the user
interaction, prior to transmission of the user interaction to the website, to determine whether {je sisep
interaction was in accordance with the information displayed to the user; and sending the user
interaction to the website if the user interaction was in 15 accordance with the information displayed to
the user, or not sending the user interaction to the website if the user interaction was not in
accordance with the information dis Iaﬁed tg the user. 2.The method of claim 1, further comprising the

preceding step EII{:EO\MIW A HEINEN LR VBT & @é?u{elni)%\’r% wherein the

interactive web content relates to an interaction between a profile of the user on the website, and a
further profile of another member of the website. 3. The method of claim 1, wherein the website is a
social netvvorkir]g web%ite, and hl? infoé[matjon relates t%user behavior on the gocial networkiqg

I b

website. 4. The etho@ of ST 1OIEHSH e hibithatishis fspty e Wing dhigsisnt webst

comprising:
5 obtaining, via a computer network, interactive web content from the
website;
displaying, to the user, the interactive web content and information to
educate the user about how to interact with the web content;
receiving user input for a user interaction with the interactive web content;
10 and
assessing the user interaction, prior to transmission of the user interaction to
the website, to determine whether the user interaction was in accordance with
the information displayed to the user; and
sending the user interaction to the website if the user interaction was in
15 accordance with the information displayed to the user, or not sending the user
interaction to the website if the user interaction was not in accordance with the

information displayed to the user.

2. The method of claim 1, further comprising the preceding step of causing the
20 website to create the interactive web content, and wherein the interactive web
content relates to an interaction between a profile of the user on the website, and

a further profile of another member of the website.
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Snarrator. 5. The method of claim 1, wherein if the interactive content is associated with an educational
module, and if the user interaction is in accordance with the information displayed to the useMU®&.LP
educational module is passed allowing the 10user to attempt one or more subsequent educational
modules. 6. A non -transitory computer readable medium, encoded with data representing a computer
program, for directing a programmable device to perform the method of claim I. 15 7. A method of
educating a user about he use of an independent website, comprising:  transmitting instructions over
a computer network, td BssBRIBPiREtHtih g thE BEIAPISEMETH tePRidkREENOF EiagnTEbHfse and
20receiving display instructions from the server, the display instructions detailing information and
content to display to tHEUBEPMEACEIIFAGHE WstiRehBr YR hfntp Sl St WRHD 8 BsHf an

independent

4. The method of claim 1, wherein the information is displayed using a video
5 narrator.
5. The method of claim 1, wherein if the interactive content is associated with an

educational module, and if the user interaction is in accordance with the
information displayed to the user, the educational module is passed, allowing the

10 user to attempt one or more subsequent educational modules.

6. A non-transitory computer readable medium, encoded with data representing a

computer program, for directing a programmable device to perform the method

of claim 1.
15
7. A method of educating a user about the use of an independent website,
comprising:
transmitting instructions over a computer network, to a server, instructing the
server to perform the method of claim 1; and
20 receiving display instructions from the server, the display instructions

detailing information and content to display to the user.
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website, comprising: a memory; a network interface; and 5one or more processors connected to the
memory, and configured to: obtain, via the network interface, interactive web content frgygheP
website; provide display data, for displaying to the user, the interactive web content,and
information educating the user about how to interact with the web 10content; receive user input for a
user interaction with the interactive web content; and assess the user interaction, prior to
transmission of the user interaction to the website, to determine whether the user interaction was in
accordance witH15thelinforiatiow dispiage®tocdisagsag a user about the use of an independent

website, comprising:
a memory;
a network interface; and
5 one or more processors connected to the memory, and configured to:
obtain, via the network interface, interactive web content from the
website;
provide display data, for displaying to the user, the interactive web
content, and information educating the user about how to interact with the web
10 content;
receive user input for a user interaction with the interactive web content;
and
assess the user interaction, prior to transmission of the user interaction to
the website, to determine whether the user interaction was in accordance with
15 the information displayed to the user;
wherein the one or more processors are further adapted to send the user
interaction to the website if the user interaction was in accordance with the
information displayed to the user;
and wherein the one or more processors are further adapted not to send
20 the user interaction to the website if the user interaction was not in accordance

with the information displayed to the user.
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wherein the one or more processors are further adapted to send the user interaction to the website if
the user interaction was in accordance with the information displayed to the user; 3nd wherein
the one or more processors are further adapted not to send 20the user interaction to the iHelif the
user interaction was not in accordance with the information displayed to the user. MCSLLP The
computing device of claim 8, wherein the one or more processors are further adapted to cause the
website to create the interactive web content, and wherein the interactive web content relates to an
interaction between a phSeBPYHELLEY ISR Qﬁélwgb@t@,hearﬁ&’él’fﬁ RRBCHFBATE BIosASIHERFRAHIBES of the
website. 5 10.The computing device of claim 8, wherein the website is a social networking website,
and the information ref¥4% RsEUSEHASISICEH thid SSEMT TRTWBIRIHY WebSReOIHa-PRE JGifSting

device of claim 8, wherein the information is displ?yed using a
the interactive web content reldtes to an Interaction between a profile of the user

on the website, and a further profile of another member of the website.

10.  The computing device of claim 8, wherein the website is a social networking
website, and the information relates to user behavior on the social networking

website.

10 11.  The computing device of claim 8, wherein the information is displayed using a

video narrator.

12.  The computing device of claim 8, further comprising a display device in
communication with the one or more processors, to display the display data to

15 the user.

13, The computing device of claim 8, wherein the computing device is a mobile

device.
20 14, The method of claim 1, wherein the user interaction is a valid interaction

permissible by the website, but is assessed as being not in accordance with the

information displayed to the user.
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video narrator. 12. The computing device of claim 8, further comprising a display device in
communication with the one or more processors, to display the display data to 15the user. 13. The
computing device of claim 8, wherein the computing device is a mobile device. 2014.The Mé8iddrof
claim 1, wherein the user interaction is a valid interaction permissible by the website, but is assessed
as being not in accordance with the information displayed to the user. 15.The computing device of

claim S. wherein the user interaction is a valid interaction permissible by the website, but is assessed
as being not in décorddABeSATPHHEENRFYRRIO Gilspiy®d Y ereitudle user interaction is a valid

interaction permissible by the website, but is assessed as being not in accordance

with the information displayed to the user.
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