
Claims: 

1. 	A method in a server including a processor, a memory and a network interface 

comprising: 

5 	receiving, via the network interface, transaction information regarding participation in 

an activity within a casino enterprise; 

determining, based upon the transaction information, that the activity is not 

attributable to registered customers with loyalty program accounts in a loyalty program 

provided by the casino enterprise; 

10 	determining a location of a purchase of the activity; 

receiving via the network interface wireless signal data from a plurality of portable 

wireless devices deployed within the casino enterprise; 

determining, based upon the wireless signal data, a location for each of the plurality 

of portable wireless devices; 

15 	 determining that at least a first portable wireless device is within a threshold distance 

from the location of the purchase of the activity; 

generating a virtual customer and a virtual customer account; 

storing device identification information that allows the first portable wireless device 

to be uniquely identified and the transaction information regarding participation in the activity 

20 	to the virtual customer account wherein the virtual customer's participation in future activities 

can be identified based upon at least a detection of the wireless signal data from the first 

portable wireless device; 

receiving, via the network interface, transaction information regarding participation in 

a second activity within a casino enterprise; 

25 	determining, based upon the transaction information, that the second activity is not 

attributable to the registered customers with the loyalty program accounts for the loyalty 

program provided by the casino enterprise; 

determining a location of the purchase of the second activity; 

determining that the first portable wireless device and a second wireless device are 

30 	within the threshold distance from the location of the purchase of the second activity; 
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storing the transaction information regarding the participation in the second activity 

to the virtual customer account; and 

storing the transaction information regarding the participation in the second activity 

to a second virtual customer account wherein the second wireless device is associated with the 

	

5 	second virtual customer account. 

2. The method of claim 1, further comprising: 

after the virtual customer account is generated, registering the virtual customer that 

controls the first portable device to the loyalty program wherein during the registration the 

	

10 	virtual customer provides personal identification information; and 

generating the loyalty program account for the identified customer including: 

storing the provided personal identification information to a loyalty program account; 

storing the device identification information that allows the first portable wireless 

device to be uniquely identified to the loyalty program account; and 

	

15 	storing the transaction information regarding participation in one or more activities 

stored in the virtual customer account to the loyalty program account. 

3. The method of claim 2, further comprising: determining a value of the one or more 

activities stored in the virtual customer account and 

	

20 	determining a number of loyalty points to add to the loyalty program account based 

upon the determined value. 

4. The method of claim 1, further comprising: 

generating a report indicating activities that are being purchased in the casino 

25 	enterprise including activities of the registered customers and the activities of the virtual 

customers. 

5. The method of claim 1, wherein the transaction information is received from a 

gaming device configured to allow a play of wager-based game. 

30 
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6. The method of claim 1, wherein the transaction information is received from a point 

of sales terminal. 

7. The method of claim 1, further comprising: 

	

5 	determining the virtual customer is to be contacted; 

determining an offer and a contact mode for the contact with the virtual customer; and 

sending a message indicating the offer and the contact mode to a remote device. 

8. The method of claim 7, wherein the virtual customer receiving the offer is contingent 

	

10 	upon the virtual customer providing personal identification information and registering with 

the loyalty program. 

9. The method of claim 7, wherein the contact mode involves generating a message at a 

gaming device while the virtual customer is participating in a wager-based game at the 

	

15 	gaming device. 

10. The method of claim 1, further comprising: receiving identification information via a 

player tracking device and determining, based upon the transaction information, that the 

activity is attributable to a registered customer based upon the identification information. 

20 

I I . 	The method of claim 1, further comprising: 

determining a total value of the second activity; and 

dividing the total value of the second activity between the virtual customer account 

and the second customer account. 

25 

12. 	A method in a server including a processor, a memory and a network interface 

comprising: 

receiving, via the network interface, transaction information regarding participation in 

an activity within a casino enterprise; 
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determining, based upon the transaction information, that the activity is not 

attributable to registered customers with loyalty program accounts in a loyalty program 

provided by the casino enterprise; 

determining a location of a purchase of the activity; 

	

5 	receiving via the network interface wireless signal data from a plurality of portable 

wireless devices deployed within the casino enterprise; 

determining, based upon the wireless signal data, a location for each of the plurality 

of portable wireless devices; 

determining that at least a first portable wireless device is within a threshold distance 

	

10 	from the location of the purchase of the activity; 

generating a virtual customer and a virtual customer account; 

storing device identification information that allows the first portable wireless device 

to be uniquely identified and the transaction information regarding participation in the activity 

to the virtual customer account wherein the virtual customer's participation in future activities 

	

15 	can be identified based upon at least a detection of the wireless signal data from the first 

portable wireless device; 

determining that the first portable wireless device and a second portable wireless 

device are within the threshold distance from the location of the purchase of the activity; 

generating a second virtual customer and a second virtual customer account; and 

	

20 	 storing device identification information that allows the second portable wireless 

device to be uniquely identified and the transaction information regarding participation in the 

activity to the second virtual customer account wherein the virtual customer's participation in 

future activities can be identified based upon at least a detection of the wireless signal data 

from the second portable wireless device. 

25 

13. 	The method of claim 12, further comprising: 

determining the virtual customer and the second virtual customer are a single 

customer; and 

combining the virtual customer account and the second virtual customer account into 

30 	a single virtual customer account. 
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Wha is claimed is: 

1. 	A ethod in a server including a processor, a memory and a network interface 

comprising: 

	

5 	 receive g, via the network interface, transaction information regarding 

participation in 	activity within a casino enterprise; 

determinin based upon the transaction information, that the activity is not 

attributable to registe ed customers with loyalty program accounts in a loyalty 

program provided by the casino enterprise; 

	

10 	determining a loca on of the purchase of the activity; 

receiving via the ne ork interface wireless signal data from a plurality of 

portable wireless devices deplo ed within the casino enterprise; 

determining, based upon t e wireless signal data, a location for each of the 

plurality of portable wireless device 

	

15 	 determining that at least a first ortable wireless device is within a threshold 

distance from the location of the purchas of the activity; 

generating a virtual customer and a irtual customer account; and 

storing device identification informati  n that allows the first portable wireless 

device to be uniquely identified and the transact sn information regarding 

20 	participation in the activity to the virtual customer ccount wherein the virtual 

customer's participation in future activities can be id tilled based upon at least a 

detection of the wireless signal data from the first po a le wireless device. 

2. 	The method of claim 1, further comprising: 

after the virtual customer account is generated, regist ring the virtual customer 

25 	that controls the first portable device to the loyalty program wherein during the 

registration the virtual customer provides personal identification formation; and 

generating the loyalty program account for the identified cus omer including: 

storing the provided personal identification information to a loyalty 

program account; 

30 	 storing the device identification information that allows the rst 

portable wireless device to be uniquely identified to the loyalty program acco t; an 

storing the transaction information regarding participation in one sr 

more activities stored in the virtual customer account to the loyalty program acco 
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3. 	The method of claim 2, further comprising: determining a value of the one or 

more a tivities stored in the virtual customer account and 

d teonining a number of loyalty points to add to the loyalty program account 

based upon he determined value. 

5 	4. 	The m thod of claim 1, further comprising: 

generat' a report indicating activities that are being purchased in the casino 

enterprise includin activities of the registered customers and the activities of the 

virtual customers. 

5. The method of laim 1, wherein the transaction information is received from a 

10 	gaming device configure to allow a play of wager-based game. 

6. The method of clai 1, wherein the transaction information is received from a 

point of sales terminal. 

7. The method of claim 1, rther comprising: 

receiving, via the network terface, transaction information regarding 

15 	participation in a second activity 	n a casino enterprise; 

determining, based upon the tra saction information, that the second activity is 

not attributable to the registered custome with the loyalty program accounts for the 

loyalty program provided by the casino e 	rise; 

determining a location of the purchase •f the second activity; 

20 	 determining that at least a second portab wireless device is within the 

threshold distance from the location of the purchas of the second activity; 

determining that the second portable wireless • evice is associated with a 

registered customer with a loyalty program account; an 

storing the transaction information associated wit the second activity to the 

25 	loyalty program account of the registered customer. 

8. The method of claim 1, further comprising: 

receiving, via the network interface, transaction informat n regarding 

participation in a second activity within a casino enterprise; 

determining, based upon the transaction infoi 	illation, that the econd activity is 

30 	not attributable to the registered customers with the loyalty program ac unts for the 

loyalty program provided by the casino enterprise; 

determining a location of the purchase of the second activity; 
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and 

tween the virtual customer 

e ennining that at least the first portable wireless device is within the 

threshold stance from the location of the purchase of the second activity; and 

stori the transaction information regarding the participation in the second 

activity to the irtual customer account. 

	

5 	9. 	The meth d of claim 1, further comprising: 

receiving, a the network interface, transaction information regarding 

participation in a sec d activity within a casino enterprise; 

determining, b d upon the transaction information, that the second activity is 

not attributable to the regi tered customers with the loyalty program accounts for the 

	

10 	loyalty program provided b the casino enterprise; 

determining a location s f the purchase of the second activity; 

determining that a the fire portable wireless device and a second wireless 

device are within the threshold distance from the location of the purchase of the 

second activity; 

	

15 	 storing the transaction infonnat •n regarding the participation in the second 

activity to the virtual customer account; a d 

storing the transaction information r garding the participation in the second 

activity to a second virtual customer account herein the second wireless device is 

associated with the second virtual customer account. 

20 	10. 	The method of claim 9, further comprising. 

determining a total value of the second activi 

dividing the total value of the second activity b 

account and the second customer account. 

	

11. 	The method of claim 1, further comprising: 

25 	 determining that the first portable wireless device and second portable 

wireless device are within the threshold distance from the locat n of the purchase of 

the activity; 

generating a second virtual customer and a second virtua cu tomer account; 

and 

30 	 storing device identification information that allows the second p rtable 

wireless device to be uniquely identified and the transaction information r arding 

participation in the activity to the second virtual customer account wherein t virtual 
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custo er's participation in future activities can be identified based upon at least a 

detectio of the wireless signal data from the second portable wireless device. 

12. Th method of claim 11, further comprising: 

deter ining the virtual customer and the second virtual customer are a single 

	

5 	customer; and 

combinin the virtual customer account and the second virtual customer 

account into a singly virtual customer account. 

13. The method o claim 1, further comprising: 

determining the rtual customer is to be contacted; 

	

10 	 determining an off and a contact mode for the contact with the virtual 

customer; and 

sending a message indiring the offer and the contact mode to a remote 

device. 

14. The method of claim 13, wh ern the virtual customer receiving the offer is 

	

15 	contingent upon the virtual customer p oviding personal identification information 

and registering with the loyalty program. 

15. The method of claim 13, wherein t contact mode involves generating a 

message at a gaming device while the virtual ustomer is participating in a wager-

based game at the gaming device. 

20 	16. 	The method of claim 1, further comprisin receiving identification 

information via a player tracking device and deteini ing, based upon the transaction 

information, that the activity is attributable to a registe ed customer based upon the 

identification information. 

17. 	A server, comprising: 

25 	 a processor, a memory and a network interface 

wherein the processor is configured to 1) receive one or more o assively detected 

biometric data or wireless signal data from a first of set of remote a evices via the 

network interface; 2) receive transaction information regarding part pation in an 

activity within a casino enterprise from a second set of devices via the etwork 

30 	interface; 3) determine, based upon the transaction information, that the tivity is not 

attributable to registered customers with loyalty program accounts in a loya ty 

program provided by the casino enterprise; 4) determining a location of the p chase 
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of the ctivity; 5) based upon the wireless signal data, determine that a first portable 

wireless e ice is within a threshold distance from the location of the purchase of the 

activity; 6 _enerate a virtual customer and a virtual customer account; and 7) store 

device identi cation information that allows the first portable wireless device to be 

	

5 	uniquely identi ed and, the transaction information regarding participation in the 

activity to the v al customer account wherein the virtual customer's participation in 

future activities can e identified based upon at least a detection of the wireless signal 

data including the dev e identification information from the first portable wireless 

device. 

	

10 	18. 	The server of claim 17, wherein first set of remote devices includes gaining 

devices configured to contro a play of a wager-based game. 

19. The server of claim 17, herein the passively detected biometric data includes 

image data. 

20. The server of claim 17, h -in the server is further configured to periodically 

	

15 	check the virtual customer account for ctivity and delete the virtual customer account 

when no activity has been detected over period of time. 

21. Computer readable medium for tan ibly storing a computer program used by a 

processor, the computer readable medium co prising: 

computer code for receiving, via the net ork interface, transaction 

20 	information regarding participation in an activity ithin a casino enterprise; 

computer code for determining, based upon e transaction information, that 

the activity is not attributable to registered customers ith loyalty program accounts 

in a loyalty program provided by the casino enterprise; 

computer code for determining a location of the pu hase of the activity; 

25 	 computer code for receiving via the network interface wireless signal data 

from a plurality of portable wireless devices deployed within the casino enterprise; 

computer code for determining, based upon the wireless signal data, a location 

for each of the plurality of portable wireless devices; 

computer code for determining that at least a first portable wir- ess device is 

30 	within a threshold distance from the location of the purchase of the activ 

computer code for generating a virtual customer and a virtual custo ier 

account; and 
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computer code ar storing device identification information that allows the 

first portable wireless de e to be uniquely identified and the transaction information 

regarding participation in t e activity to the virtual customer account wherein the 

virtual customer's participan n in future activities can be identified based upon at 

5 	least a detection of the wirele s signal data from the first portable wireless device. 
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