- *159159* SYSTEM AND METHOD FOR CONDUCTLNG SALES

BACKGROUND OF THE I NVENTION 1. Field of the Invention
[ 0001] The present invention relates to tgmmmmmmmmmun
conducting sal es transactions, and nore “
to a system nethod, and conputer-readabl e nmedjsygg.f or
conducti ng sem - opaque sal es transactions. 2.
Introduction [0002] Currently, many on-line systens
conpl ete sal es transactions in an opaque manner for
vari ous reasons. For exanple, the travel industry
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about a product until after t e pur chase. Trave
service providers such as hotel providers, airlines,
and car rental conpani es maxi m ze revenue by seIIing_

the correct —bBARRREROUND\GFIHKINVERTRDIC! Price

while not alienating custoners t are W | |ng to pay

a |lopwer pOhCEafanvdig,Service. The objective is to
encourage retail custoners to. pay the full price
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because many travel ers have | earned from experience

CPAHYT SHR EPRTE™Sf or t he same service can vary hugely.
Statistics show that travelers search on nultiple
travel wdbgpdessioor call nultiple travel call centers
when planning trips. Travelers tend to distrust any
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across nultiple sources. [0004] Many travel service.
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introduced a rate-parity requirenment across nultiple
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hotel providers, airlines, and car rental companies maximize revenue by selling the correct
balance of inventory at a higher price while not alienating customers that are willing to pay a
lower price for the service. The objective is to encourage retail customers to pay the full
price while garnering incremental customers that will not pay full price. Attempting to reach
this optimal balance is called yield management.

[0003] Yield management may impact travelers’ sensitivity to price because many trevelers
have learned from experience that the price for the same service can vary hugely. Staustcs
show that travelers search on multiple travel websites or call multiple trave] call centers when
planning trips. Travelers tend to distrust any one specific source untl they have checked the
rate across multiple sources.

[0004] Many travel service providers have become wise to this phenomenon and have

introduced a rate-parity requirement across muluple sales channels. Rate parity is the
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*@00002* concept that the service should be the sane
pri ce anywhere the travel er searches for the service.
To further this objective, service providers have
introduced | owrate guarantee prograns to ensure that
rate-parity exists across all sales channels. [0005]
Service-providers may distribute their distressed or
excess inventory at a discount to a variety of
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by a third-party acceptable. [0006] This is where
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not reveal the specific details of the product or
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of conpani es that enpl oy opaque sal es netho
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custo i nfor f the details only after

10"’3Lf " ?%”Hag“ BUBH?‘cﬂ%s”edq%fPU%fF@ &rte gega Py ¢ ﬂpa{ﬁrmﬁasqca@mble
ﬁgﬁaﬁge the discounted offers are so generic in

[0 S 1 Yehiege Rnagvetalss sretiods appipnPorquetshles mthioddily not reveal the
purchasing a totally opaque travel service, even at

spefifie é@}ﬁ%se% thegpreduct besatseurtdh efferar is purvhised. OB[ﬁchfﬁl’k&arhﬁles of
the quality or reputation of the purchased item As a
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their ability to sell their excess |nventory [OO A
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the art in the trav e agen
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blindly purchasing a totally opaque travel service, even at discounted rates, because they are
not confident in the quality or reputation of the purchased item. As a result, many travel
service providers are limited in their abi]i.ty; to sell their excess inventory.
[0007] A method of sales has been known to those of skill in the art in the travel mdustry.
Travel agents would show a customer a group of hotel brochures and tell the customer that
a paracular package includes one from the group of hotels displayed in the brochures. The

travel agent would later select one from the group based on availability or other factors.

Further, the travel agent practice of showing hotel brochures may not fully disclose
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Further, the travel agent practice of show ng hot el
brochures may not fully disclose 2 conparable details
bet ween the hotels and a customer may know not hi ng
about the hotels. A customer has no assurances beyond
that of the travel agent as to the attributes and
gqualities of the hotels represented in the brochures.
Travel agents cannot feasibly maintain groups of
&b an - L hl e | ocatign i ther
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' |Sible in the travel .industry, varjous.other
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Yet. other. i ndustries ar eager to enjoy the benefits
q%”?”%spoaflc}ﬁeeh%@f Lprespnigd my tﬁe Pé%fgf"f?@- {3V eaedrs eppeiigasibly maintain
roducts or, services, but are hesitant because of the
g‘%&??e Qe YRFAT ST BrTmstbls lpsarsieithy:. [ 0009]
Accordingly, what is needed in the art is a way to
(009 r BAdle theatreblems wih ogaptesnasketingeradaclysisitle & de seadrdustry,
price to custonmers who are not willing to pay the ful
vamoug ethei indanties atbo rimplyhipagud erkatiphethn@fues Me€SthbOindustries are
custoners willing to pay the full price, and a way to
eageki® enjol ShOlFERE Sts 16D beaque flal L.abl@e.alh bﬂlesp}ﬂ@mﬁﬁgegn@por

undi scl osed product or. service. S Ry OF T
RAE N QN HeQi0:hO e A Jrinanad , of
SE:the in&entfbn mﬁ?l be set #gﬁgﬁagﬁgﬁﬁgBﬂ%%%%??%?¥§%§

08y CR £ R4ih AWSyh ARGl t will be obvious fromthe
[deécrfﬁiio >or nafé SQ§P§5%%§ “ﬁ§ub?gggfégﬂbfﬂ#ﬂ$mm‘“

[ ion. The.features and advantages of the ) .
seh T4 Boull et T8 TR ek BB AEREE By He&Hrs withos
.the_Lns&%une ts d conbi nations particularly pointed
digipishing,the gumbers r?g‘@ﬂtoaua@%.rs HEgdo arthe fprice capdirveas to make
of the present invention will becone nore fully
C“é‘t?ﬁéffse’i’?f’fef%‘ﬁ?fttfr%e R9LF BYE P e cinriselP A Parrichprrervdesd
clainms, or may be learned by the practice of the
invention as set forth herein. [0011] D sclosed herein
are systens, methods, and conputer readable nedia for
conducting sal SUMMABXCOFOrHE INVENITTOIN net hod
enbodi nent for conducting sal es conprises
[0010] Additional features and advantages of the inventon will be set forth in the

' description which follows, and in part will be obvious from the description, or may be

learned by practice of the invention. The features and advantages of the invention may be
realized and obtained by means of the instruments and combinations particularly pointed out
in the appended claims. These and other features of the present invention will become
more fully apparent from the following description and appended claims, or may be learned
by the practice of the invention as set forth herein.

[0011] Disclosed herein are systems, methods, and computer readable media for conducting
sales transactions. An example method embodiment for conducting sales comprises

recelving an inquiry with at least one parameter from a user associated with a sale of an item,



receiving an inquiry with at | east one paraneter from
a user associated with a sale of anitem 3
identifying a discount itemfroma class of itens that
satisfies the inquiry, dynamcally identifying at
| east one conparable itemto the discount item at
nondi scount rates using real- tinme data, presenting a
conpar abl e group to the user conprising the di scount
id - - ne.conparabl e item furfher|
e s 18 BT Ly ERIRRY SR e ot el
- presented conparabl e group, and. wherein_the _
A SR SP I L T Su BB BLeRBE 1oF b APTigFobe: e sing e
.user which.is the di?count itemand which is the at
BRE §gr@, SRS L ERsadls Stepp to e sser¢PEpHyse thetvbsceint ifes: and the
nmet hod further conprising receiving a request fromthe
at jeast oegiompaipbleiiisime fusthisring thesalas pocesabettd wintusertifyeutiréspiding to
and engaging in a dialog with the user to enable
thsyererred Eempasdhgrobip tind whatdid plegratired tampartblt Brodp@o&d not
a nultiple paynent types. [0012] This sales nethod is
idantgfpme the padwehidnp featiftoas: iRRPATEGhiEIs e 0RaaME comparable item.
approach nentioned in the introduction. Opaque sales
ABb distlbeddIRedin RATMAST Rirdkd chHtﬁisg'%tr@éekw%a%):{ reelgget%ltqfergm filiser for

of the transaction are withheld until
GIERRSAB ke A adsScifRIRAR Re | TBing i | Loyl
n%éﬁpletfng a pur chase "%?%’f&gns gﬁ£&§§gﬁkggggaﬁgumru>ambk
al t sactions, where. . all the details of the
pay _eﬁtsgo@%fchto::ﬁ L rﬁ&lhgg st \Mgms with rald 8% 2 gné’gupiespﬁyﬁleat types.

obj ec e tranSaction are
-opaque sale,. but the wuser is still not inforned
[Oggﬂt gﬁéiaeét‘?%?ﬂ%ﬁs &Rt 2BAARE ?H’PIB"éCitaﬁ EPRIsER &2 thefoPegis approach
transaction. In this_ manner, details of the object of
“%‘Pfémf? Ihibs SagHcaate QrATRS siseed Bansertiopurhemall dre droileof the
. key ieces of information are withheld, for exanple,
ORI 8681651aétﬂfu%%re githhelfl jugtl adfer thisjtaotastipsistcomiptete. fieommon
eventual object of the transaction. [0013] Another
teghe ipt eypletrigadivngnse {sghaumetmbd rdembaseghe Saevire Garaiias where
is accessible, for exanple, via the internet. In this

allghb dethibvaritthe alijece nf thic Yravéactiorope datesatas |i1€@§1)n—@[3§]ue sale, but the
conmputing device that conmunicates with a user on a

uset i edilt naténfobiRed @ t6 @RAUS whathSRhPwlfbe _@hep&lﬁgéﬂ oF dlqu]alg%ﬁ{ion. In this
service. In this regard, the conputing device w

miMRE QRtaill Hf BE BBkt QIT thOrrdRS i8R e fully disclosed, but one or more key

pieces of information are withheld, for example, which object out of a list of objects is to be’

the eventual object of the transaction.

[0013} Another exemplary embodiment is a netwotk based service which is accessible, for

example, via the internet. In this embodiment, an entity will operate at least one computing

device that communicates with a user on a client device to conduct a sale of a product

and/or service. In this regard, the computing device will present information to the end

user and receive input from the end user in the manner described herein. Upon completing



user and receive input fromthe end user in the manner
descri bed herein. Upon conpleting 4 a sale, the
conmputing device may then comunicate with the -
manuf acturer or service provider to enable the end
user to receive the product or service purchased.
[0014] As part of the interaction with the user, the
system may enable the user to request an item (such
a Sade, %é&wuuﬁggﬁce%fg’%én A §lidd &G a%dm%}lu%ocufreqjl%esg&ic
multiple sub-itens associated wth the i1tem anpi es
" - be hotel r,oons,associated with a
PRYCEHE bR B8 ey B ORGP aed et
i, doet or.,a.particular type of service, such as
[Ogné‘g o%ﬁ i f thsﬁgeﬁa‘et&& mg’e‘lhf'n}/lg"é’stg‘ég’sm Rpereble fhe peepfpsrequest an
.to the item of professional services. The system may
1R GRGR 23 Thofeldpam owidgstion serrige) e alse scquas Imnatma subeirrmsfasyociated
each sub-itemvia a separate credit card. A
wih gtedicgb| lExappiastof pub-itdres manhe lppeguens atediaed wah a Wbtel) or
the user would be after the user accepts one of the
mgltiplepvidgetpheocnté chitbptwidges), andpdredudireyiens seyiet 80th as accounting
presents the user with notification of which item has
arRidegl guviehas eallpld subB¢mbeo theliteRToftftbesdihf REARL TR em may
in the interaction that the systemreceives the ’ ’
edg@%&'fl ekl e @R NG e B ﬁa__ feSG! eRR sW—ktEljnpzliaea sléﬁaqgé credit
will pay for one or nore of "the sub-itens via
cathh [ . : SCRI PTLLON OF TH
DRAW KR | GBT0] ™ B G P s TSRS (1 RanHEN T ppaferthe ver
es and

' t above-recited and ot her .advant a
e e g of P AR A Peg i e cprpi the user wth
ticular .descrjption of the invention briefly o
n"g]g%%‘f‘inb"ef ¥ hé%dffén EA% eerhRurchaser (18 gap e direg Gisqueteigble point in the
. speci fic enbodi nents thereof which are illustrated in
infepretion Hah s Y SFaRicAYy e the mdermetian seatlingew thseses or multiple users
drawi ngs depict only typical enbodinents of the
willipg friogn onmeree ftha gb-itdwsrd differenpcrbdit codsi dered to be
limting of its scope, the invention will be
descri bed and explained with additional specificity
and detail through the use of the acconpanying

drawi ngs i n BRIERDESORBITIONG.OR THEDRARIBGS basic
system or conputing device enbodi ment of the

[00 1D} elntdrddt;to describe the manner in which the above-recited and other advantages and
teatures of the invention can be obtained, 2 more particular description of the invention
briefly described above will be rendered by reference to specific embodiments thereof which
are illustrated in the appended drawings. Understanding that these drawings depict only
typical embodiments of the invention and are not therefore to be considered to be hmmng
of its scope, the invention will be described and explained with additional specificity and

detail through the use of the accompanying drawings in which:

[0016] FIG. 1 illustrates a basic system or computing device embodiment of the invention;



5 [0017] FIG 2Al illustrates an exanple configuration
for a conputer-inplenented sem - opaque sal es net hod,
[0018] FIG 2A2 illustrates another exanple
configuration for a conputer-inplenented seni -opaque
sales nethod; [0019] FIG 2B illustrates a detail view
of the inplenentation of FIG 2Al1 and 2A2; [0020]
FIG 3 illustrates a nethod enbodi ment of the

[0D T ERtc;. O L{llgg;tl:l att !e:@\rl\né)ée élokl%ﬁr%% £ a %or%g‘[‘lt%gﬂg r]eorl:lenotzd semi-

an inquiry page in a ement at1 on em

O&g@g&%sgeﬁoecjf site; [0022] FIG 5 illustrates a
screenshot of a results page in a web inplenentation

I,-, .opague travel site; [0023] FIG 6 .
0f8) R 2 ad R AG S widt Srosanle Eontlanr it mien APTpRARs inplegpented
web i nplenentation of a sem -opaque travel site;

Sefepaucpres methpdly ustrates a screenshot of an inquiry
age in a web inplenentation of a sem - opaque
[0&93 slifre PBellusepiepndesil siewof ti)opiimeRtaBon 8f F1G 1054 Ir aties: 2a
screenshot of a results page in a web inplenentation
[0030] aF1€e Fiillusopasueedmdsuibedingdre of fHelhesnsd;t €, and
[0026] FIG 9 illustrates a screenshot of a
[0ezinf FICetiheRaRag ecrédhsitotWe Bn id¥plr@ PRRLAL QD ifbleRentation of a semi-
sem - opaque consuner el ectronics site. DETAILED )
opdpRGRIVETdidN OF THE | NVENTI ON [ 0027] Vari ous
enbodi ments of the invention are discussed in detail

obeh awe. WaklsGaspecd L igplenent ations are .di scussed, .
% h shoul'd bseaunggélrr gsétng}?)ooi O?‘Eé?s{l’:?sn? e YghERlgpentation of'a semi-

OPjaéﬁlleu&Lfepstig’epn purposes only. A person skilled in the
relevant art will recognize that other conponents and

O R S Lo parcing fromene

semi-opaque travel site;

[0024] FIG. 7 illustrates a screenshot of an inquiry page in a web implementation of a semi-
- opaque consumer electronics site;

[0025] FIG. 8 illustrates a screenshot of a results page in 2 web implementation of a semi-

opaque consumer electronics site; and

[0026] FIG. 9 illustrates a screenshot of a confirmation page in a web irnplémentati(;n ofa

semi-opaque consumer electronics site.

DETAILED DESCRIPTION OF THE INVENTION
[0027] Various embodiments of the invention are discussed in detail below. While specific
implementations are discussed, it should be understood that this is done for illustration
purpo§es only. A person skilled in the relevant art will recognize that other components

and configurations may be used without parting from the spirit and scope of the invention.



6 [0028] Wth reference to FIG 1, an exenplary system
for inplenenting the invention includes a
gener al - purpose conputi ng device 100, including a
processing unit (CPU) 120 and a system bus 110 t hat
coupl es various system conponents including the system
menory such as read only nenory (ROM 140 and random
access nenory (RAM 150 to the processing unit 120.

e Ky SN 130, be available for. use as .
[(V\ﬂéﬂ rW Itcl%/ég gér? gm%éf%m SRR rﬁgﬁeu?p %@?ﬂurnéﬁgﬁ’é’?enmn

- rate qn,a conputing device w.t re than one CPU

St B P P e 1P et 1 Pig<tisPRoes CPL) 120 and
ngtmopkeq together to provide greater processing

2 SBEABPYS § )Q.th‘*%ﬁéu S SPRAYBYECRrOMPRyeBeinglifing theswstemahemory
types of bus structures including a nmenory bus or

SHrbHDF5A CORUP PO AROD § 6 Mshendpmisassss mmgon (RSS! 130us the
using any of a variety of bus architectures. A basic

Plasputng oot pf. OBIeOSFiemcoamhaiyni3gndyite abakble f6:0uk hi®ell. It can be
that helps to transfer information between el enents

appredited thhethe ovpordnngaydgét2e od QQomputaly dediSe GithinflGe than one CPU
start-up, is typically stored in 140. The

1 20068004 4 gtguﬁ 8/ ¢16Rer Y Qothpliddpeevick W W& S I&%%glgl% ﬂ&@é‘lﬁé greater

such as a hard disk drive 160, a magnet di s rive,
AReARE SR, SHe AideY Bus 1R, A X8 PLeklPbiker, The
Pstgra%é%%évrce 160 i's g%nnec%éﬁ %%c? %@§§§P5H$Bﬁ§STTﬁums
idMdRe 29Ld Y& . Jhe drives and the gssociated.
corrpétaerén?r{%ég g{ﬁ%(rerg%ge(g? 5%?%@?’@ &R Bﬁ?f%Ibélf’ﬂn aﬁ%?ai) Ugising any of
of . conput er . readabl g, i nstructi ons, data structures, _
B IR B R o BiHEPP PP s BIOFh e teRpa i routine
deche 100. ThﬁFbasic conponents are known to those of
thaj hqlps toArapsfer igrrmatinibeapgingiearevitin thetdospatiag device 100, such
cont enpl at ed depending_on the type of device, such as
as\/ﬂ(ﬁ)lélflﬁ srtripets gEaestpredan RRAY140. hErrcteatmitiog depitd 10§ further
_device, a desktop conputer, or a conputer server.
intlgdesgroraget thenng huchhie 2 dxwvikadrire ¢ 64 iamougprent didedrbfe] He6ptical disk
herein enpl oys the hard disk, it should be
duzprape Hateat thy liteh e skige ldedicé N60tieomktted RAathe @}@h bus 110 by a
types of conputer readable nedia which can store data

diiRahtetfi@. dhe @ssésbhe ﬂkkyasﬁ)c&m&rﬁfuter §é&ggbl@§1eaﬁ%§\tiaé:nonvolatﬂe
cassettes, flash

storage of computer readable instructions, data structures, program modules and other data

for the computing device 100. The basic components are known to those of skill in the art

and approptiate variations are contemplated depending on the type of device, such as

whether the device is a small, handheld computing device, a desktop computer, or a

computer server.

[0029] Although the exemplary environment described herein employs the hard disk, it

should be appreciated by those skilled in the art that other types of computer readable media

which can store data that are accessible by a computer, such as magnetic cassettes, flash

memory cards, digital versatile disks, cartridges, random access memories (RAMs), read only
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menory cards, digital versatile disks, cartridges,
random access nenories (RAMs), read only 7 nenory
(ROVM, a cable or wireless signal containing a bit
stream and the like, nay also be used in the

exenpl ary operating environnent. [0030] To enabl e user
interaction with the conputing device 100, an input
device 190 represents any nunber of input nechani sns,

meHeR o . a touch sensitive
e P Q08 e S REBE i PR B AR By s be
- on input., speech and so forth. The input
“%ggé g‘%@% a%ﬁ*?%é“%?%%@ﬁ?fPtto i ndi cate the begi nni ng
. a-speech search query. The device output 170 can
108U g TR L 57 AtAEOB 1ty i FRSEPUSBE dgiesplAO; preimmyt devicy 190
sone instances, multinodal systens enable a user to
IORFS I RN TRIRHep PeinpyiyBechafistap suth 5@ micmphong faseeerh, tahouch
t he conmputing device 100. The communications interface
SepgIgvYwIRen 4b1 gestugpoveraphicahidpuakatesd heusdsebémiapi, geech and
system output. There is no restriction on the
sd fevidnlihe mpopsnabe ngdan thdyre fekdr i€ Loldatt teRBE Hé’g@l'rﬁlg of a speech
arrangenment and therefore the basic features here may

se@fliquyryD@he dbsdd dudh@d 76 edn J189BONRG: R:EWRY GuBber of output means.
firmvare arrangenents as they are devel oped. [0031]

Toh@ineGh@kdcky) nffiiBSRl §RAH QRabit REse: bd Yt IAY! pes of
enbodi msnct of the pr’eser%t i nvent ironbjﬁ%sfd@tééu\g%l%f}gas %fsmput fo
SRLESE B8 ndi v inctihonal bl ocks (includin ]
“Flunct i onal Eﬁbé%ggﬁg%g%%ﬁqgg'g%ep%P%%%gg‘?qumr §980gamnmy

unctions these bl ocks represent may be provi ded
g‘{‘ﬁ#@% d‘aﬁ FREUSE 6F" m%lfttaﬂg ?-" SIAPUB o r I g @qgesgaction on the
. hardware, .including, but not limted to, hardware
INYHRBIOBSBHNS ¥ BRI R 128 Beewarearapgsmea afpiherefdre the basic features
hfunctio s, of one or nore processors presented in FIG
°fC Y b Be wbrdmesd 59 psevied lherdswasr @ ogeroents as they are
nulthgle processors. (Use of the term "processor"
deyplop¢éd not be construed to refer exclusively to
hardwar e capabl e of executing software.) Illustrative
[08%ith odérabmitysofreaplacainpy hs dlusirrive REOCESEAE o Alhe pedserdii@ieh@bn is
signal processor (DSP) hardware, read-only nenory
predeOM ab compiisaid iRgivRiakIt eI n BN ERE (Hx&lﬁlﬁﬁ?ﬁmcdonal blocks labeled as a

"processor”). The functions these blocks represent may be provided through the use of
either shared or dedicated hardware, including, but ﬁot limited to, hardware capable of
executing software. For example the functions of one or more processors presented in FIG.
1 may be provided by 2 single shared processor or multiple processors. (Use of the term
"processor” should not be construed to refer exclusively to hardware capable of executing
software.) Illustrative embodiments may comprise microprocessor and/or digital signal
prdcessor (DSP) hardware, read-only memory (ROM) for storing software performing the

operations discussed below, and random access memory (RAM) for storing results. Very



operati ons di scussed bel ow, and random access nenory
(RAM for storing results. Very 8 |large scale
integration (VLSI) hardware enbodi nents, as well as
custom VLSl circuitry in conbination with a genera
pur pose DSP circuit, may al so be provided. [0032] FIG
2A1 illustrates an exanple configuration for a
comput er-i npl enented sem - opaque sal es nethod. A user

a o I, | £24292 L8 gomuni cate wi th L
ll%?%%é??% 8@%9@%%1%6% acrogs&glnétﬁﬁ?ﬂhﬁﬁéﬁm?hg%%FFgﬁ?ym
devi ce may be a tel eph . .personal digital assistant

B T SRR 5k Sy T

,err r)), laptop, desktop, call center, or any
[O‘E?tzi ﬁ%é o ;‘[Bﬂséata%%ﬂ Eamplerenfipuskiaan fog2 sympart-2agemened semi-
interact with one or nore service providers 207. The
opafyq sale gerod: dfusertisessetlighicdevise 802 deranid@iicnepitk sterlirskering
entities that manufacture the goods, distribute the
sygjeond8l appewi mheveb20b.CEs dientakyice onpbaatdahont, ptREsL digital
For exanple, a service provider may be a hotel chain
astiftalt (PDR), RrakBhokYELEIR PRI S, BROKLH®R 1199
br okeri ng syggen15%% nﬁy eithe? t ake 6§2e#§&ghgg£q%lnﬁxnmn
(ofolx salas ltsel and pass the order information
o GATBRE Siafe Bevile 38 heok 8 PR Sob PR Gr SR uv hre oot
br oker .,..th okering s em 206 may not_conpl ete an
s PR RO Ao g g RO REOE 7 Gapeiagis cnacs th
custoners with service providers either directly or by
magufachigs fg go8ts: fistrtpugs the aerrsi kravide servigpssorpip nembination of these.
emai | . As a broker, the brokering system 206 may
Fos exaranle.y sewieppeevedes alag e amdtel clopotitat thedsekes alsetn 205 HahBooked
service providers in return for a conm ssion. Mny
a ippwider. / Berhrbleing pysoan: @G may eigtreg eilke Bideradn@ doRPIMEe dalks i@, and
art which may be used. [0033] The brokering system 206
passithexalepinéordAtion esihdeavie passdeas iAhVI Ko 138kdrNEs 2 broker, the
client devices, but may reside in many ot her
breleh} Gdtedi 218y $3EBPRid B9 LAMHGW AL B Ial UShleAlied
in FIG 2A2. FIG ZAg i11ustrates another éxd%%%e rested

custOREds Gk AR JrQ\‘id&s SN HLngifiogBL? gggr%-leggfg§/ ﬁlr ren§ I-c%guan A& ation

sal es nethod. The brokering system
SR EL kgl LR RELRCK 3050 T boker a0 SreL a0
repbo%t those sales to the service providers in return for a commission. Many broker/service
provider arrangements are known in the art which may be used.
[0033] The brokering system 206 in example 2A1 resides across a network from the client
devices, but may reside in many other configurations, such as the configuration illustrated in
FIG. 2A2. FIG. 2A2 illustrates another example configuration for a computer-implemented
semi-opaque sales method. The brokering system 206 may reside entirely within the network
203. The brokering system 206 may be implemented in one physical location or may be

spread out among multiple locations or implemented in multple pieces of hardware or

software. Multple systems 206 could be provided, perhaps one for each industry area (i.e.
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spread out anong nultiple locations or inplenmented in
mul tiple pieces of hardware or software. Miultiple
systens 206 coul d be provided, perhaps one for each
industry area (i.e. 9 one systemfor travel services,
one system for insurance, one systemfor |ega
services, etc), or one for each service provider (one
for Geico(r), one for Allstate(r), one for

ok QUERTSE ML debvices dne Tkdoh PO S SYSLE M B AUBEL O vices et
th > each system may < ¢

each provider wthin one I ndustry-,” each Sy

shar t he same real -ti Lnformation regardin _
oS S5l ST LR RO b9 or e G B [ e Tetegitesive®).
view of the inplenentation of the brokering system
IEnpepk siseswts arqused G, eachyirowider Wilfin oft BAu@B, edch wgtdnabag share
an exanpl e brokering systemfor selling hotel room
the ezrer veal-ioa s fomanse rpardalgtdonipghbieh@msy st em and net hod
may apply to any product, service, or conbination
(0033 r EXat. . 2BAllukS@tes B@Ytail HibR oA ele Md.p‘léﬁ'letnﬁ%ox% ¥Eie %(Qéémﬂg &HRm
of a client device such as a laptop, desktop, ’

“HekIvkam PRNEs 1 BRI sonahcdbl |ﬂ11§{_<(at@532§4 é&%ﬁfetbﬁgﬂgﬁ‘}lg \slyg%‘e(r:n for

that communi cates over a network 203 wt e se

: ' [ i r open, a ywebsite
oob R oL R st 808 Rl R REN RelP frasauply o
hrected to the.server regarding a hotel reservation.

A el S e Pl Ao BierBt itk ity means of
exanpl e, the client device 202 and server may.

Cl‘ieﬂ&‘gﬁ& UGS 2HRPE PRy 'FOPoFe%%%iy phonenpereptichgeital assigtant (PDA), etc.
conputer. termnal, phone interface, interactive voice

thalCOTIRGUCAGS\IIRFT 5957 el 209 ithaht sereen£266. . A Thet deviaesl02 f2@6nay
may be a single conputer, a portion of a single

opeorpbeire operayedbpthe ferew2Pbited entetin iaqyiry 204 décted to the server
configuration capable of perform ng the necessary

regirdipg a hbtebresergariony Adtbohgh Decteitefaedis ohy péésibhjqn@ tBis feQz['rH@le, the
on a webpage, clicking on a link offering a package

clideedeyics peBkidGriedmay intdisck ARy @bt 6CwdySRAGSER AL b ¥8mputer
over a phone, or any other form of intéeraction between

teAninfl] piSHe ilONA L EinRPM G 3R resphli& lE¥in beScal | er
accon%anied with oneuor nofgﬁbaréggge951?08(?ofﬂu?hgmésmxm

D R SORATE 1O U5yX0 G o s, o
O‘E%rg;_gﬁﬁ@%g‘%l cSz’ii)gorl]é gélﬁergt%rrlrllgg ItlB{e gerggglsvarggte{)so. % 1¥mqutJrQ c%uhii brlgentered
by filling a form on a webpage, clicking on a link offering a package deal, speaking to a
customer service representative over a phone, or any other form of interaction between a
client device and a user. The inquiry is accompanied with one or more parameters 208 for
the inquiry. The parameters may be explicit or implicit. One explicit parameter may be if
the user 202 checks a checkbox signifying “Only show me rooms with a king bed.” One
implicit parameter may be if a client device clicks on a link for an advertsed package deal to
the Bahamas. In that case, the client device 202 expressed an understood, implicit parameter

that the hotel be located in the Bahamas. Some possible parameters for a hotel reservaton
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implicit paraneter may be if a client device clicks on
a link for an advertised package deal to the Bahanas.
In that case, the client device 202 expressed an
understood, inplicit paraneter that the hotel be
| ocated in the Bahamas. Sonme possible paraneters for a
hotel reservation 10 m ght include |ocation, star
rating, whether or not breakfast is offered, a range
, v : c erge
g 3?2“?2 tocy M, 0 DR Sy BL NS ettt BRR e v
M% Odpamﬁgﬁte&)ln the conte ! of hotel sales could
er I equegt RGOS AFS FATRICVIGS: €15 4\n example of more
ng p conti nent al breakfast and near a novie
th?ﬂ 88‘% 8 meFf Phtée FAMFR P ROEhtales cquld hp 2 geer ervibsting 2 fewrmgar hotel
possi bl e parameters m ght include color, gas m | eage,
with 3 S WERMINGPeP) epntnersplitakiast, apd nedr rab)agse thetter. [Athy item for sale is
shared feature which nmay be conpared between |ike
ar} ausprpopitey sonbrepassibld pasimeiqyamaghe irefude FA635)s fﬁh@g& @dart2F interior,
then selects froman array of all discount itens 210,
engie sore, Mbags, eics daybiiared feeiie Whidh napbé S6iMpdrfeberween like items may
paranmeters of the inquiry 216. FIG. 2B s%oms t hree
béhissd @unparbiedes 216 being selected that satisfy the
inquiry. This could represent in a travel package

(00X MPh&serdr tHeRQMESE FHRY anqqfazgl? Girfisdd ﬁ.\ﬁy it ms%%kgge or &2 %iscount

the three discount itens that satis e rnquir
fi(ﬁ?sut!h% Qﬁsfp ﬁ}eﬁJarc'an{e@er§ Le :‘ijrg:l 2?& FI;EE gga%g‘]v Olpest scognt items 216

e user requests s
seasp Y, Par y Hyatt could be
beme% act eg thalﬁgaué Uht mlq{ﬁéhﬁoﬁ?fﬁ?‘ﬁ% bfiﬁ’}ﬁ‘istgén AifrYs! ppeage example, a
dest | ons or a single destination, if the
regsst fas Zﬁfﬂalwaa (gl pFkARtsi issthe hree disrouprarearrehasrsatistif the fraguiry
[ [ [0036] Next the server analyzes real-tine
Codlgfﬁé" borgls noSte Lagip St ahbepragr of Jelt 1€ drepaemioteesistskinssorts, the
212. I n our exanple, sone conparable itens may be
Vil FoprriSeasony, Bjg Skedkitzort Park ity FyaEnbald by selerdt ddidopnt iseh may
‘Ramada(r). Real -tine data 214 may be updated by a
confpirisel npdupieydestimarioneonbiiagla debrididoRci ke deb@Mibher 8&HNIRRs fit
or product provider, or may be obtai ned any ot her .way.
thRpadamictep®ofithyinjaive a fl exi bl e neaning. Real -time in
the context of extremely tine-sensitive

[0036] Next the server analyzes real-time data 214 to create an array of all comparable items
212. In our example, some comparable items may be Marriott®, Comfort Inn®, Embassy
Suites®, and Ramada®. Real-time data 214 may Be updated by a third party, may be
obtained directly from the service or product providet, or may be obtained any othér way.
Real-time may have a flexible meaning. Real-time in the context of extremely time-sensitive
products or services where prices fluctuate quickly based on availability and demand, like
hotel or airline reservations, may mean that the data are no older than 5 minutes. With less
time-sensitive products or services where prices do not fluctuate on a2 moment’s notice, like

consumer electronics or furniture, real-time data may mean that the data are no older than
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products or services where prices fluctuate quickly
based on availability and demand, |i ke hotel or
airline reservations, nmay nmean that the data are no
ol der than 5 mnutes. Wth less tinme-sensitive
products or services where prices do not fluctuate on
a nonment's notice, |like consunmer electronics or
furniture, real-time data nmay nean that the data are

d hreshol d for
7@ Ro@b. he Lbap lgi:l‘o rm#mn wh:ﬂ reaﬁ uﬂ;&%eﬁgbgﬁad%ng K& the type of

determ ni ng nmeans

e Q r ce offered. One skilled in
’% dg‘“aor‘ts“sY 16 Oﬁgfeé @we g St O¥rRPY toriidetrsae and

aI-t| as it relates to sal es of particul ar

SIBE‘BF Mg @3 {fitelares TPoolsYpf Fppticue @rqﬂustwntv idet em 216
that satisfies the inquiry 204, the server 206
[49y laRpiatrh fiscavat sem &1@thetbgefies 6fc inprya0alhe sirt @86 2@ mically
fromthe array of all conparable itens 212, based on
selqets| agsmbset ohevngiarabilditings 208 fﬁﬂcmedhsﬁﬁmncdnifﬁfﬁlbleﬁékﬁﬁ 212, based
subset may contain a variable nunber of itens,
odepensdbmptibute@l cigdndiscol@iRna Mach S4BIENGL, ddned & BSiable number
array of all conparable itens. The server conbines

ofiads, dép&ﬁ@ﬂ@ bn hb @Rl Gedl bR A8l %Pr?ﬁlte'a}{r% §P§ch)§nt$£able items.

conparable itens 218 into conparable groups

TRO MM ve's te a
525 in?g’hfgt“?{‘%%“%g‘?% @g‘gﬁg’%%&%ﬁe RisPp{ sl cems

I r deV|ce or deyi ,
2?‘9&% eyat%egsé‘up? 20 i ”% PGy by Her
teri the co blL.e groups. The
\a %f Hbd @teéeJrW ee%mt‘f& g flgy 1y e hishirere
of way I f the f||ter nDduIe |s intended to return

‘t’?fémt‘_}é ét‘ i QFgleyigesu Fating fpaperione fteting or auydhihe elscophlge of
al | ow one di scount item and all ow the best five m nus
tilgiag Ghe qoaparablegaupisnl henfelter podpla may| fdtegeayugrrablihgrofipd it @ mumber
nmodul e could filter based on one or nore additiona
yanEttes filtey maglufs|i§ mienidyd exetund e desi fiya atsalls, ite@TEe Oker module
itemattributes. [0038] Returning to the hotel

cagicbatiolvenne idfiscaur ityrang elldve FheHea vk intidhd dhef@ AMESE8H it hat
a particular attribute or itemnot be included then

cdrﬁ}ﬁ%ld@b@}i’]lm filke mdane Mt @lreB{a5dd &pHrLedor Rre aHJh Sﬁa??arameter

out or if a buyer requested valet service, only hote
oﬂlﬂxbﬁhﬂ/}aéx@ﬁld§@é's}gh§t@d WOHL gr RAS Sttributes.

[0038] Returning to the hotel example, if a buyer seller specifically requested that a
particular attribute ot item not be included then items matching the name Motel 6® could
be filtered out or if a buyer requested valet service, only hotels with valet service would pass
through the filter 222. A seller, or provider of a discount item, may also choose to employ
filtering. A seller may request that their product or service not be compared with particular
other items. For example, if Hilton® were a service provider, Hilton may request that only

3 or 4 star hotels be compared with Hilton. If the filter module is too aggressive and the



through the filter 222. A seller, or provider of a

di scount item may also choose to enploy filtering. A
seller may request that their product or service not

be conpared with particular other itens. For exanple,

if Hlton(r) were a service provider, Hlton may

request that only 3 or 4 star hotels be conpared wth
Hilton. If the filter nodule is too aggressive and the

N olale) k- Tok: o] S ds.of insufficient size, ] :
“par aret rs P r1r5151(§/fqllrl ngd?%erng adeRed n}e(t)ersainf’bg\‘f hise enle‘_il Epallow; ore items
h;&gﬁhllggred c&ggarable groups. [0039] The filtered

€re ompar .
conpar abl @ gtoups PB4 may be sent to a sorting neans

5% gg sgrted into filtered and sorted conparable

[ uﬁge ged TARP S sRYPEAE ARG e Aertngmidaguiédo be sorted
.to sort in any desired order. Sorting of conparable

“gﬁocf%§dd*fld hote @mrapblserem@28nThs eenol mgaro226 may be configured
descendi ng order of price, star ranking, anmenities,
tadiostianopdésirotrrdies i Seetng dfaoatpanible @bwps df b8k nidy be done in
conpar abl e groups may be sorted by any of their

agttdingdort descentling BrdeAYf pide@ir @KLY, amPhitBOUBANE frdVesired
appear counterintuitive, the sorting nmeans may even

ldcait@QBic Z Brefnbéh ddrh a@ibféjgtgmxw sortdd Bﬁ gm_-lé:f &l zltLﬂt}]Dgges or in any

identity of any discount itens fromt ‘user.

oficl $ALE A BB AT S dpEATPALANEH CHRSTRY, 16 PLesent ed

to the user Irn any nunber of ways, “f OF "eXa
' er m, nal b _interface, phone _
B SRR bR ol P! MSHBTEL o ey gy from the
u&gl%hgﬁptg&ﬁ etc. ,The actual retai] prices my be
5 e SEN S O RS PPN R OIPTImAh Pe Rigseatsdpa ilispises in any of a
roups for the user to reference with a discount
H%Pl?”t‘é’, ways, (RESKHBRfe; DLW e prmipd, wely ineedfacen ghdriel interfect,
. conpar abl e groups 228 are presented to the user, in
NFEHEY e Yocaermave (S 8hprsspaqubcentsidte. sSTheariualiiesd puings may be
itens 216 preferably remain unidentified as the
pigsesiessuvith the dittered and sirtetihemps@blego@ps fiat thk B@WoMafeédhce with a
itenms may actually be offered and which, if any,
dis¢omnspravecif desirely conparable itens 218. Al itens in
the conparable group may be displayed at full retai

(0p40] cWheh tHehw@rid@ eid Me@&cﬁ%a%l@érl)wgaﬂa ﬁt@éeﬁ&tﬁ t&the user, in
nunber of

order to achieve semi-opaque results, any discount items 216 preferably remain unidentified
as the'discc_nmt item so that the user does not know which items may acrually be offered and
which, if any, items are merely comparable items 218. All items in the comparable group
may be displayed at full retail price or the user may also be allowed to select a number of
items in the comparable group that the user is interested in, and receive a price quote for
each selected item in the comparable group.

[0041] The user may then be prompted with a message like “If any of the listed hotel‘s 1s

acceptable at a discounted price of $300, click OK.” The user sends mnput 230 to the server

206 responding to the one or more presented comparable group. The input may be a
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itens in the conparable group that the user is
interested in, and receive a price quote for each
selected itemin the conparabl e group. [0041] The user
may then be pronpted with a nessage like "If any of
the listed hotels is acceptable at a discounted price
of $300, click OK " The user sends input 230 to the
server 206 responding to the one or nore presented
apy: - [ . may he,a 13 nouseclj ck,
e Pl St Al B T B R g e Eebter mployee,
| -center enpl oyee, bionetric -

- tange to a ca ,
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. qﬁger m$ﬁns gﬁ inpg%@and may include a nulti-noda

CRAGE mUHRodE iRy StRESF AUPanatthen frather the sabesed ag alk

on the received user input 230. Sone of the possible
reGRiys! dser PR As8r Sehe of thie @obsitelt wes wWifsthashangle imtidrhdisclosing
itemin the presented conparable group is the discount
whick remhathetthiesensé cothpmaldgpeeg is the dpuswehase, thgahheser B agreed
credit card or other paynent information, transferring
totfivechasee patherirtgheeditantdial otha pal@eh A REmMonS 8iMFGEng the user to the
provider, taking size information (if an article of
actlaDidahifgctiifer bOserh€e 10Viddr, ralalRet !ﬁﬁgrrga%loh_\(i? L article of cﬁ)th'mg is to
i nformati on, recording personal information about the

b ( edino @ a4 C L i 0 sendi ng..a

o o P 2o R BB customer
LG - custener .cl oser to conpletjng

A O R L S

o s 5GPk R W i v
furthering the sale may not apply to all of the types

f“btgefp‘FB Lot picesspidy cotppiehensaepPeheryymthies ke neto Thasgjof skill in
size, of a custoner may be appropriate to further the

the aftedogpe wayy.of Firthering,iie salp sysmmeptnpdt © Alof thertyprsrof phetucts
sale of |egal services. [0042] In one variation, the

offfireds fenreratnplergagheriopadedhirheiye oot cb®net: sielk b8 @pproptiitk t@further
predeterm ned date or tine after the user has agreed

the ealpoff habiet, bltieapprasateapfined thatak ofdégal dePBeedBY be
absolute or relative. An exanple of an absolute

- [Op2g diatceie MR dat Qisesunk ikl pur@ld RS AR baklsasalesnpde
bet ween March 1 and March éi the di scount item may not

prB@termined date or time after the user has agreed to purchase. The predetermined date

b

or time may be absolute or relative. An example of an absolute predetermined date or time
would be in all sales made between March 1 and Mazch 7, the discount item may not be
revealed until March 10. A relative predetermined date or time may be withholajng the
identity of the purchased discount item until ten days after the purchase. This technique
may be empléyed to prevent users from “gaming” the system where one individual commits
to a sale for the purpose of discovering which item in the comparable group i1s a discount

item and spreading that information to others, which would negate the semi-opaque aspect.
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reveal ed until March 10. A relative predeterni ned date

or tinme may be wthholding the identity- of the

pur chased di scount itemuntil ten days after the

purchase. This technique mnay be enployed to prevent

users from "gam ng" the system where one individua

commts to a sale for the purpose of discovering

which itemin the conparable group is a discount item
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agtypd iteg puchpserly & fse ischargedifor|dhis serfies tiesfe bradybda florfee, like 350,
this service, the fee could be a flat fee, |ike $50, _
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t he conpar abl roup that the user feels are
I“p‘gtséﬁ‘ﬂy?%ﬁeycwﬂef’f %%?%6#@%80%6 tyeparfhiegroupragthe user feels are
confortable with the transaction. [0044] Yet another
PRraRtady PRfAvrale troths reasderly mgretdemforsable with tysttizomctiai.t her
for free or for a fee, to termnate the sal es process
[0847d/ B¢t 2aptheseresorcmanb¢ presnsingtheaiséranexptpaieither fbf free or for a
fee is required, the fee may be retained or applied
feago gergrimdi the sdevgirdest hiel/ evantsulal cpuh@Rass afd liaﬁéffpoint:.l— hif § fee is
variation allows users to be nore confident that they
rehitdd, Bhe fedrhiysid :eehinet o apdiRH hs PUk&hAArdsAhd BRUEH! Iiglﬂul:}ﬁlse price.
variation may be offered for free, in practice, it

Tk Vdriakibk elldvskBerd to §@ﬁ1\6£ec§>n¥ihéﬁt tlﬂa% tlﬁ:lg er]lgﬁéjsaﬁigﬁ td% tth'é:lrg e
woul d be a

user to spend sone noney which sunk cos

purchase. Although this variation may be offered for free, in practice, it will likely be a

service that is charged to tempt the user to spend some money which would be a sunk cost
towards a purchase, if all or part of the money is applied to the eventual purchase price.
Users would be able to “purchase” confidence in the sale by retaining the freedom to back
out at a later time if the user is unhappy with the discount item.

[0045] With goods that are easily divisible, such as a hotel room package being divided into
multiple rooms for muldple nights, more than one customer may wish to combine and

purchase the package together, but pay for each respective portion individually. Credit card
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towards a purchase, if all or part of the noney is

applied to the eventual purchase price. Users would

be able to "purchase" confidence in the sale by

retaining the freedomto back out at a later tinme if

the user is unhappy with the discount item [0045]

Wth goods that are easily divisible, such as a hotel
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practiced in various mediuminterfaces, such as

te@rﬁﬁﬁ@l@,tiﬁtremeﬁ, @é’l@ﬂl’f&)ﬂkss, intdALBE DEie rets?(l)rgg Q\%&%‘?’s’ calglrger?tjégcgoir%%k
voi ce response systens, call centers,” portable ’

IR A5 hoteh A SRS\ S

person

A el |yl a hone, etc.),. mul ti-nodal , .
asuﬁgt?‘gr‘(g%fiﬂvdeck eV cecg‘?“l%tp Ongriefq ’,nzﬂ"ffﬁgd HATVE Irire e First,
tkJecgliévin an inqui.ry with at |east one parameter from
5 MG QUPFETS IS NG RIE TSt atdeashene RAEamEGTDm a pyer associated
otel sales context, the inquiry paranmeters could _
with & plgyet andige@02)y Ipjathprel sy conicst, fhegnems parmetari ¢apld include
amenities |ike pool or continental breakfast, star
datest 3 il SHepikie repians ar 2 oity, 4msnities lia@aphy cbadhdnta beskf{dt, sear rating
restaurants, theaters, nmetro, etc.), or other
likgPr starestr drsear, 18edurfasilitel 6. emedshnehne thetleSetheir6l @A) bydthe
one or nore discount itenms froma class of itens that

psahétati Bohfighe Agthod)omPedes ideki SEUSHe drbed¥B dEQEN0icBEs from 2
di stressed or excess inventory from hotels that

clzgnglf {tﬁréi tﬁgtbéa@ssﬂes %QH@Q&“(YO@).hmsl&QﬁltW‘eﬁls doARRBARIEALY BYexcess
inventory from hotels that desire to boost occupancy through yield management by selling
rooms at a lower rate to customers who would not otherwise buy a room at full price. One
of the identified discount items will ultimétely be sold to the customer if the customer agrees
to the transaction. Third, the method compuises dynamically identifying at least one
comparable item for each discount item at nondiscount rates using real-time data (3006).
Real-time data-may be pulled from various hotel websites, a travel services database,

distribution information for products, or other source. The teal-time data are examined to

identify items that are comparable to the discount item in at least one attribute. The
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‘roons at a lower rate to custonmers who woul d not

ot herwi se buy a roomat full price. One of the

identified discount items will ultinmately be sold to

the custoner if the customer agrees to the

transaction. Third, the nethod conprises dynam cally
identifying at | east one conparable itemfor each

di scount item at nondi scount rates using real-tine

BB EARk roFRLt T L R 08 B AL T Y3k s o
u%&%&ﬁh%, Hgn i nf &yation for products, or. other

Sour CaPTHE SR A thg stge Brighborherdn €dhe igquiride hased pn 2

it that are conparable to the discount itemin at
SPASHHOGHIEN-of b FBRRAEPIETHEns sho W hHbF exiiems! oubsaisaily

the same star ranking if the inquiry is based on a

sighilg toy the kesprytivediscouheiteonpar abl e itens could be in the
same nei ghborhood, if the inquiry is based on a

[ élc Fpith, |ty method compuises prepartial h eoinperible ghaglcd t}&alsisl.sécﬂnpﬁsing
the inquiry and be substantially simlar to the
theaBouttiitetn Aidsbouiiéasi R PompRRBE]irerOB08)N THE &+ RS8R0 ed the
conprises presenting a conparable group to the ‘user

ABESTRE [téh RGA cBarflS BN o 306k # 8ast. one . .
conparabl e it eﬁrﬁr(SOS). Tﬁéggﬁgﬁér i's %?rgg}e\ﬁﬂtug}g?otﬁ%aadewed

itehh S COMMiHd AL ' as rou not a
S g R T o RIREPRLE gL TRy R g g g e
A I tself cific details about each item

Pl e Bl S5y s ™R Bl et S tmmes, smorige.
specific details may include address, features,

PEient 156%S o 6?%?%F‘ééf°ffflé‘%ﬂne@)9§1§1d6fﬁd pRfulde meking a purchase decision.

Tbnforgatg?n consi dered useful in maki ng a purchase
werddigepal deyplscauld gerve roprilthelesenit esecabohth deisice b acqpt any of
t he user at ease about a decision to accept any of

theiigms inaths granp; He thiy wemner, |the salris snatlagvhie semitdpeqeal s user does not
nmethod is sem -opaque. The user does not go into the

£e g crpeatidyl blindinlike itheg-otripderelp npd it @lodelo pagus: PRl eSor
used by Priceline or Hotw re, which conpletely hide

Hpherehwaint camglepiyddacthe byandiafé pesdubthyodidosHig Q?}@eneral

i nformati on about the product to be ‘purchased.

inGomatiet font &QG}ﬂb@JcSﬁJ &%)U%Iag&id %Wetel@lohm?%ﬁ?%gﬁqus may

who are uneasy about unknown informatio
alR At ufPAURE 212 th@a%y b enown information. In a semi-opaque sales method,

the user may view the details of each item in the comparable group, such as name, address,
pictures, descriptions, and the user may carefully research the items through a third party if
she desires, even though the user does not know which item in the comparable group is a
discount item. Even though the user may not know which item in the comparable group
will be offered, the user can be confident that he would be comfortable with each of the
items in the comparable group, so the unknown doesn’t take him by surprise. Since each
item in the comparable group satisfies the inquiry, the user should élready more or less

expect items with attributes of the comparable group.
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the user may view the details of each itemin the
conpar abl e group, such as nane, address, pictures,
descriptions, and the user nay carefully research the
items through a third party if she desires, even
t hough the user does not know which itemin the
conparable group is a discount item Even though the
user may not know which itemin the conparable group

' f t he.user .can he confident that he.
%ﬁ é:pfg“é 9?:%%%?‘% SEPRST PERn e p P Rrocsst Bisgd PR updnpu

r abl roup,, so the unkno doesn't take him by

SHRILY S HiRPu SRor PPl L1 dompatesbe raupecss coud e
sat.jsfies the inquiry, the user should already nore or
aptggy m £ s3lq e Dptelroams Fhasgings derfost frr thohpral @bineind

roup. 17 HOO48] Fifth, the nethod conprises
ks Eici tay lattreditesfiess thp newr emstobaieduroed hiselrwebsiptis a broker, or
responding to the presented conparable group (310).
seroe pirer iimgartaherthsted: éastpnaeessalombes b usacdlont loya BREIRed sale.
the sale of the hotel room charging a deposit for the

Unetigputrcoambartickinghabgion®ntd\@el ok thaatHt A ELGENGLRe -

LE
user on to a discounted hotel website as a broker, or

acep@ble! NefreSioPuk@asedsie drftidse Abml SARL dlls&)%hﬁg%%tscgl’ L ¥poke
noves the user closer to a conpleted sale. er |%pu?

a Gt REMGLIEK - bt web page that says.. .
oy AR i B0 A B AR b PR informasion.

: e, 0f these.ite at the discounted price,"

T e A S Gtk BB A8 e Rar kP AT i i b e may
bgg@%ggélgghconnugﬁc tin% redjt card information. The
user i ﬁlp Ot nEY B ea%i)e \FAICi2EFRF tRe, WARAS atsemieRagpe system,
the offer. The discount itemmy be identified to the
thedpest advaptage ijrféexfrecbpy whehalding i tifsgagont pmd aftbuthe juser agrees that
sem - opaque system the nost advantage is preserved

angyitey e FRmprj2bileigatp fsiacerpiabie andicomnafstre putchese usebf the irems in
agrees that any itemin the conparable group is

thg cemprablegraupdor drnlistsurtt pripeir chase one of the items in

~the conparabl e group for the discount price. [0049]

-~ [BéYabseutetbe semiopapadteho® hoth Y AHALS bMB Lot REC (o the
traveler is agnostic to the specific itemor Service

SHREIAY i@ ror sékiRe pf&‘iﬂeg €he %Xrﬁgﬁoﬂhe? 8RN #4210 As S AP BHY tﬁg sale is

that the sale Is
incremental and does not diminish the number of customers willing to pay full price.

Further, the travel service-provider can continue to sell the full rate product directly and
employ the rate-parity guarantee if the traveler must have their specific service.

[0050] This semi-opaque sales method could be used to sell hotels, airfare, travel packages,
consumer electronics, computers, insurance, loans, legal services, medical services, furniture
or any other product or service that is quantifiable into specific attributes which can allow
comparable groups to be generated around a discount item. |

[0051] FIG. 4 represents a sample screen shot of how a user might inquire about an item.

FIG. 4 illustrates a2 web browser but as has been discussed, the invention may be practiced in
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incremental and does not dimnish the nunber of
custoners wlling to pay full price. Further, the
travel service-provider can continue to sell the ful
rate product directly and enploy the rate-parity
guarantee if the traveler nust have their specific
service. [0050] This sem -opaque sal es nethod coul d be
used to sell hotels, airfare, travel packagef,
. i omput ers, insurance,. | oans,
* EEH T, SELARIER no R B e oo R Peint<Ghergphones
wdher product or §ervi0ﬁ that is guantifiable into
speci 11 ¢ atThIButeS ™ Rniac reuss 4F | by Webopags B may gewseipone or
to be generated around a discount item [0051] FIG 4
TPEPY BS Enisechosatfprere Peraerrs Hih 4¢f 4Pofera sueer offfieght Other
inquire about an item FIG 4 illustrates a meb
mgns\K rdigapeg prsathetsrsiseeld mfilegteirgsgdeartihBeld v AlldvasusBm Yo search
be practiced in 18 a nunber of ways, including but
aqnesss all iterng, achichwne onppitken réspomienal M, aukdth@Ed Blteractve voice response
tel ephones, interactive voice response systens, call _
sysemt er sy ogliee waf hfowel Bage ¢ HdidaRYpa LAt NARBELO Liser has entered
nore ways to select one or nore parameters 404, 406,
sudfBert Phiramhe @FOdPa O inglid-£ MRe usel B@f clicms%:argfl blnggh G811 NS search
paraneters could include a text fFarfh |eL tE?t .
; - iitens, .touc e 0
L Qe Ty BRI 8351 buer%ikeer“aaéﬁ%mﬁ%ff-glgtmaz be
- 1S 0 ny other way known in the art to
o RN e b R o s il YR8t P o may be
sufficient paranmeters for an inquiry, the user may
ORI #PE S ear ch button 410. The search button is for
' tration purposes only and is not to be taken as a
[O{)%anyﬁ Pdfpstrpies Hedm e screatsbpictfarie chighitbh rotived t¢ abek sthose
. buttons, or other neans to conmit an inquiry or may be
IngEHRAETRAtSs weieisd 2 Gaobbah Bend Pakideldeslt (Taik e&bpagainal may
screen shot of what m ght be returned to a user whose
conpign Aje Wy asheredescimoncdtiedvaralpainkeansBeas hdRaskag@he
deal. The web page 502 may contain atitle 504, a
ofshaf pricddscthe pt-yedmnilend fed ok ilenDFUBARY/BF $n HARAHGH bF savings
indication of the offered price for the '
ovas fufletraill PHEEI1DI th@ de@ilsSERQHAE fkide ma? Qﬁﬂ f%gf):?crkafer}o package
i ndi cation of savings :

dynamically based on available discount and comparable items or based on the inquiry
parameters. The exact text of these fields is intended to ilustrate, nbt limit, how the
invention may be implemented. The indication of savings, for example, may be shown as a
percentage, a precise dollar amount, both, or neither. For exampie, the indicaton of savings
in FIG. 5 could show “Save up to 36%” or “Save up to $489.”

[0053] A table 512 or other comparison means may be used to present the list of items in
the comparable group to the user in a webpage setting. In this example, three packages are
returned that satisfy the inquiry parameters. Details of each rﬁay' be shown in place or may

be accessible through a link.
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over full retail price 510. The details of these
fields may vary from package to package dynam cally-
based on avail abl e di scount and conparable itens or
based on the inquiry paraneters. The exact text of
these fields is intended to illustrate, not limt, how
the invention may be inplenented. The indication of
savi ngs, for exanple, may be shown as a percentage, a

[0P54 C:\\ﬁ)%p QQxlsé_erecia{g}g ghtchps%tbQSCdoo::El t&? ipt rs1eenrte'dI Lg%%%lg%(&%?ggke}’ now

the indication o vings 1In cou
t9,36%; .ar,.".Save up to $489." [0053] A table 512 or
o P4 B0 1 ekt DR o e disutrsng it asennidinentd ane
of, itens i the conparable group to the user in a
RITNGoN %%B?ﬁt%{nﬂﬁ be P?PP@C%‘%& button fizeleclssabrigde theapage, or may
r%}urned that satisfy- the inquiry paraneters. Details
nroedaditleqgyalh et stiespred Abgyle abie eliminatryputthe Shcegs ieluser a chance
through a link. 19 [0054] Wen a user decides to
topgleetras o msed! Gn iteine fpmebe pteschtédi oipmedblitouRtobHliyhifesV In
button 514 could be clicked. O her neans of indicating
thes qampleabe opdet d offered $&ch prida®f $807Rhd ditfeéficcMRdddB the lowest and
button may be included on the button itself, el sewhere

thie et ieéw RagH, re@il pHEY, bl He fRe DG b dedrhe@blhervAS. The price to
di scussed above, the elimnate button 516 offers thg

eliSifdte @n@@ﬁﬁ@%pd&r@ S8t @y or more of the itenms from
the presented conparable group to elimnate. In this

I t [ [ fered for a,price qf $40, the
I G PRt sk (R AT ot R F B eB e Hoohipior e
l.retail pric but the pric y be determ ned
psthise MR RE! aREUEE Pie e batol e Fo T amiples e nose Prgn offers
th_could even be $0. [0055] If a user decides to purchase
BUCT RAAPLCT 1§ PR Hrdrappistion e farg firaete olit500utitherate could also
b$#rchase, the user may click the hedge button 518. In .
GeLrdLCRMs Rs 2 ResesnragE Eany of terfubfétel prices prtha discovmnprice. This
option to cancel the transaction later for a flat rate
fegpregsen opsipnal thirtsofrthe wely page dndirep be peesémakinorayd dtheahhia simple
be a percentage of any of the full retail prices or
butie. frscwumple, preocld be Phdsented £t pipRpivindi REas etalsePRrEs to
of the web page and may be presented in ways other
entdraredt csidipfo@mation, or via any other presentation means known in the art.

[0056] FIG. 6 shows an example confirmation web page 602 of what a user mught see after
he or she has committed to purchase. A confirmation number or other confirmation means
604 is known in the art. The web page may indicate and/or reiterate the savings over full
retail value to the customer 606. Ina semi-opaque sales method, at this point or later, the
purchased discount item may be identified by displaying the item information 608 as
displayed in FIG. 5 as well as an additional detailed description 610 of the purchased
discount item. Also, an itemized inventory of the purchase 612 may be provided so

customers can print the web page as a confirmation or for financial records.
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button. For exanple, it could be presented as a popup
W ndow just as the user starts to enter credit card
informati on, or via any other presentation nmeans known
in the art. [0056] FIG 6 shows an exanple
confirmati on web page 602 of what a user m ght see
after he or she has commtted to purchase. A
confirmation nunber or other confirmation nmeans 604
0os71K 1! : : e, 8h e i ndi cat e and/ or :
e Tt Sl o 1B M RO s i Sp BRI  semi
r..806..1n en. - op e_.sales nethod, at this
BARE P PR e R S8R BN BT BiReSErne Whihroreey e ofbow s
wdgentitied by disglgyin the iteminformation 608 as o
TSPy AP @ ley i, Rt thists only 28 qgimerlotnd s detigiendeti o limit
description 610 of the purchased discount item Al so,
the dnviendon. , B4 Tillestratse § web brdvesep bty aseb@t Aispwyedy éhe invention may
provided so custoners can print the web page as a
bepratticeddit 4 pwmbar of orys inghdoigddut neclonieksl. to 20mpO@btetmmbIcSinternet,
7-9 are simlar to FIGs. 4-6, but illustrate how a
telepbonaypiyteratier agte radpbhscasyseiis -cald pafete, sl |s @%sgagmoz mav
that sells televisions. FIG 7 represents a sanple ’
cBER efie _th&breCXf'ayB DNsefect der Hbd Ii‘)tarahﬁggﬂé TR, %%} a %toup of items.
television, but this is only an exanple and i s Hot
In disersadiel @e i i Lon. & illustrates_ .a,.
web br ogrs’er bu{ﬂ) Zggmﬁgié 782%%% Fg% Osfste(gé b %%nsi cr%’l\?fé REOUB Pf radio
; | | n_apnunper of s, ineludi ng but
b e BE ol OVTRE s W op, e SEcond parameres 706
ephones,..interacti ve voi ce response systens, cal
‘“EL': gﬂﬁ%cgi?%‘tes idicatiag B3y, A oS 2L R M3pRE 3le5tegin Other means of
. nore ways to select qne or nore paraneters 704, 706
m?%m P§¥”c5%ﬁsef6f°til$ Bude ¢ gext pRaschdieithirallowh asery fossearch across all
. paraneters 704 _are groups of radio buttons, each group
iregps, foxghigne ButRObSTeFRRIE SR A gutdrateddatkregyeougiceakdpons: system, or
for a single selection. The second paraneters 706 are
ang gt X EBovm i thanit ngindivate parameteb.| Afrarthaose haf entdre@dRufficient
may be sel ected. O her nmeans of indicating paraneters
Pacayudters ifproAnudeuis, thexsersearctitk fhie@bdct hatondloB OWEe US&IhHk@n is for
search across all itens, touchtone or spoken
Huserg pomnpepoted oaly aad istitRtEBe taRE€EAChHhYRioNO .[tcrﬁayr SRR
system or any other way known in the art to indic

otp@rasel Bﬁt&nsﬁért&ﬁertnk@nyéecronn% aff Hltqg.[r?gr r%tle ﬂé goin%qétely absent.

grtlgeed with

[0058] FIG. 8 illustrates a sample screen shot of what might be returned to a user whose
inquiry parameters indicated a 42” LCD 1080p HDTV. The web page 802 may contain a
utle 804, a short description of the overall parameters 806, an indication of the offered price
for the as-yet-unidentified discount item 808, and/or an indication of savings over full retail
price 810. The details of these fields may dynamically vary from package to package based
on available discount and comparable items or based on the inquiry parameters. The exact
text of these fields is intended to illustrate, not limit, how the invention may be

mmplemented. The indicadon of savings, for example, may be shown as a percentage, a
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paraneters for an inquiry, the user may click the

search button 708. The search button is for

illustration purposes only and is not to be taken as a
l[imtation. It may be interchanged with other [ abels,
buttons, or other neans to conmmt an inquiry or may be
conpletely absent. [0058] FIG 8 illustrates a sanple
screen shot of what m ght be returned to a user whose
Warall) i ndi cated a 42" LCD.1080p,. HOTV".
Pl B e I P oimi pr iggon B st n FIG

c JuPEd,on of  1be al | paranpters 806, an
ST P

I ndi cation p for the

~yet-ynjidentified discount item 808, and/or an
(0033 gaﬁ‘tili%%lq’o T olhey iCAYRATQR Meppy May by el o prepane iR List offiteens in
details of these fields may dynam cally vary from
the seRRgbYE §TACK difaistras e dvebpageavtaing. abl thisdkgopleythreandevisions are
conparabl e itens or based on the inquiry paraneters.
refpedethaicatisfy tetinguiry phesetets. dDelsilsicd eadhtrBRORGhbRN in place or may
illustrate, not limt, how the invention may be ’
bd apéseibienthedgh Thek. i ndi cati on of savings, for exanple,
may be shown as a percentage, a 21 precise dollar
[0B6mM UNthen BAtdA dedes Tﬁ&gﬁﬂaﬁ‘{se bRl oﬁ%&nteﬁh@fohﬁ%o&ag b Mhow
a to 449% or’

of savings in FIG coul d show "Save up

butSAR 4WBulll 8 $R304 " o%@ﬁ%lnﬁémia%gééﬁgh%s%@ﬁﬁ be usgd. The

conpari son nmeans may be used to pr
hAEEE Jnh nar:ah| roup. to the.user in.a )
“Webpage s%%??ﬁg.gﬁ%lﬁﬁf%dEQéﬁgP%?X?WF@éiF8P8$Péﬁﬁﬁ?gq°fnmy
_are. returned that satisf he. i nquir araneters.
" BLF inhEBH O o ey BLe it e Fimpttaberel S ffaglierpbe vser a chance
agpessible through a link. [0060] Wien a user decides
OPHCHNRE RATR AL GRS pra thy Risntcdomphublemroupro elimbuye. In
now button 814 could be clicked. O her neans of
this c5arRRlE tAgoRIFUY efferedfas suinge BESAVG el diffrecnce hrervkert guetiowest and
on the button may be included on the button itself,
th%P@@Wﬂ@%bﬁﬂﬁﬂPhﬁmpagegm@mdmaymyh@dﬁbmﬂhmbhh&@@eauhabhamo
As discussed above, the elimnate button 816 offers
elirhm gy of ghe aivoe cotldewalbe®0. one or nore of the itens
fromthe presented conparable group to elimnate. In

[00d1] SIf exiedbadesith puRist B0: b5 Ofdf @B hOLgh BHLAERf the
$200, the difference between the | owest~and
purchase, the user may click the hedge button 818. In this example, the hedge button offers
the user an option to cancel the transaction later for a flat rate of $100, but this rate could
also be free or it could be a percentage of any of the full retail price.s or the discount price.
This feature is an optional part of the web page and may be presented in ways other than a
simple button. For example, it could be presented as a popup window just as the user starts
to enter credit card information, or via any other presentation means known in the arr.
[0062} FIG. 9 shows an example confirmation web page 902 of what a user might see after

he or she has committed to purchase. A confirmation number or other confirmation means

904 is known in the art. As thisis a physical item instead of a service to be provided, the
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the next lowest full retail prices, but the price may
be determ ned otherwi se. The price to elimnate one
of the options could even be $0. [0061] If a user

deci des to purchase but wants to reserve the right to
back out of the purchase, the user may click the
hedge button 818. In this exanple, the hedge button
offers the user an option to cancel the transaction

J ra. flat rate of $100, but. this rate could
Pk sl Bl & acki G- AR oA BBt B Soan g Mol P may
.fé%#eéﬁyail.%ri es or the discoynt price. This
TRAIUTE PPt G Brass par tullgrta kausuerhe septoraer P Ofriny tepras of
E&gseﬁted In ways other than a sinple button. For

8 B AmepnCBYfd RS Iospeseved lag sampopague wilerdosthpd st this
as the user starts to enter credit card information,
paint 9f laten e prHimsedudiesent g may heslastfioddwnlisphyinh eheditdn
[0062] FIG 9 shows an exanple confirmation web page
ig@anagbn Wphs displryed innfIghs as eell af 4rerddido@alafenab@diasption 910 of
commtted to purchase. A confirmation nunber or other

theqnidhasEtdiooureans Al9)4n it&n&@@%eﬂtan’_t&@h@ﬁdrghf@é 91 be
x )

7

is a physical iteminstead of a service to

pRFv el 86 Bustdeh@s 221 mpmem?ge QJT %gén%%‘%M SGKI BY, AUMRET 4.

with the confirmtion nunbe page nmay
doBsti ¢aL gnands, ' - savings over, full retai
[ vaﬂue to the g%é) ? glrfrewrgﬁl%%g llgllr%gltmer?srrtg CHFomSTS RS W6t gi’af‘a"el

a s S AVeRLIQr Lpercent a e. saved.. I n a sem - opague

%gﬁ gg&ﬁ%lg o ,b?a{ Qlfnhtﬁscurff PRy er&pnl%fﬁ‘gfe*}“ PHeYHEr EHgis®g group of
di scoynt i.tem be identified by displaying the item

h‘i”ﬁ‘?”é?ﬁﬁ‘f‘?sd%“‘éfdggé?cglbgﬁ%@a gesranidan realﬂgle\/\é%t geespa hotel

addi ti onal detailed description 910 of the purchased
brorusgiine relatEsly smg grougrwhichedriey ek dhangerifenyandfs diffieult to update
. purchase. 912 may be provided so custoners can print
inyrRal-tigs Tﬁﬁ@é}u@g}f@o&b hfdchyrag is ot dymafr bdchusamied saine brochures are
records. [0063] The known nethod of displaying
usyelychawe o tlbcwptmtandesginghato isthd Sate BysthitneSecRGEALS of the
is distinguishable fromthe current invention in at

- gibepst hdteltbrovhyises i £ual i¥2BatYE E3HOINOMn ﬁﬁ%teﬁlh-opffqgg !aﬁ%gément, not
is not dynam cally conputer generated in real-tine.

alllif@nsgh @%P:oﬁfpaﬁ@te%ou;ﬂ rr%ﬁ@ﬁﬁlﬁ BeSofferd £ @Ehiey &k%reﬁé %te»icict between
rou I C oes not change orten and IS di I CU 0]
group which d t change oft d d £t
thel BRR1S. face brochure display method and this invention which should be apparent to
one skilled in the relevant art.
[0064] Another aspect of this disclosure relates to managing multple credit cards for at least
one user in the semi-opaque offering. In this aspect, at some point in the interaction with
the user or users, assume that the user wants to book a hotel but for three rooms. In many
nstances, there may be a single person booking but there are multiple people who will be
staying at the hotel and they may want to stay in rooms close to each other and further may

want to pay separately. Therefore, in one example, a user requests multiple hotel rooms, or

muluple contiguous hotel rooms, perhaps as part of the initial description of services
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in real-time. The group of hotel brochures is not
dynam c because the sane brochures are usually shown
to all customers desiring to go to the sane
destination. Second, each of the group of hotel
brochures is an actual available option. In the
sem - opaque enbodi nent, not all itenms in the

conpar abl e groups may actually be offered. O her

dgs:l.tfg% eggs[p?r&‘;et Wl bﬁ'\rel mteracuénﬂﬁf%ﬁg%ﬁ#egﬂf aq%%hb% gglglr'lnl;ged to the
one ski in the relevant art. [0064
PRRRAE SF one Ok %P*affenfﬁ ST 0BEpEs rFoTat Bsorrsarsnegi ng

i ple credlg cards for at |least one user in the )
O%%%Huﬂgb Kyee 2ceifsritsgdincard for sachgpemt Atathichqraentpaliaitg ém
the interaction with the user or users, assune that .
intfectiye windggrangblesth verk tactteot epatbistinfoomatdir e edch@omn. Liisome
many instances, there may be a single person booking

cdses, ondelrthe ather mdplel whewlledepkainghio anéthér 196m r8dyaik Ak cdhiven the
the hotel and they may want to stay in roons close to

bedkidy wthedredinchrd. UTnt AT indiR)e, B B\tst&@nﬁaﬁo&eﬁéﬂﬁgrﬁg 1Ynder the
Therefore, in one exanple, a user requests nu tiple

bk uskOQTEc AFd bihhbIPhE HRREINQYS PHR!&' an'e BT Bdidress of

perhaps as part of the initial descr ption of services

arfohd ©§dr s@éil th'fttansagm'?nﬁgd %ﬁaﬂ%{l} %efl (gutl[ gtd%ealrgl g'g:et s}sgﬁgjéiﬁggrecan mput

perhaps after the user has c

ented hqtel ,options, the user nmay be
the cre(aﬂ%ar% dnttorrg f%r € SeEcon, lhlﬁ?[t );g y

present e e “Gppor P% use a different

dit, card. for room At which point a dialog or
08%1 ef?%lu(?t r“%ﬂeth\ez\f?f&-‘ovf‘gﬁ gefesantipforgagen E)e baplipg ths spenatles system
information for each room In sone cases, one of the
W} HETeOheRsFRatRfoinigr IRt Ttrtheribe hefifmavtrhefwhidohomiayf the
not have given the booking user a credit card. In
Pregegiedibred apieRns netideslpfrmuntiafivook telvesditaanisnisndetort i entered
booki ng user's credit card but enable the booking user
Farsxprplvi ifigie dookingiuser Aadilles shofuliphotrbd catb@ForildE6n hhakble, the
an autonated enmail may be sent out so that the second

intesgtiot Ry Heipuitotiffiig ternel of wiadtthd aftsy Bl s@P af @il LA the
second user's room [0065] Followi ng the entry of the

g?isx‘zztﬁgfn ar &eldﬁﬂceﬂﬁr[m&b&ncaﬁ:@ﬁlfmlﬁbﬂg 080 HiEn thtelg%tem may
present the booking user with the hotel and confirmation information.
[0066] The system may engage in a dialog with the user to enable payment for each sub-
item via a separate credit card. As has been noted above, a preferable point in the semi-
opaque interaction with the user would be after the user accepts one of the group of
presented options and before the system presents the user with notification of which item
has been purchased. It may be during this preferable point in the interaction that the system

recetves the informaton regarding how the user or muluple users will pay for one or more

of the sub-items via different credit cards.
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may present confirmation information. Further, the
notification of which hotel of the presented hotel
options may be deferred until after all the credit
card information is entered. For exanple, if the
booki ng user has all of the nultiple credit card
i nformati on avail able, the interaction may del ay
notifying the user of which hotel they will stay at
[ t accept.ance of the offer and credit
O O RPAEL e AEBRRLERGS R0 shlh ey SR gf Puschased
W@&gsggg:th§7b?ok%nv userdmﬁth the_ hotel and )
confirrat ot it BFnater SAds 0B SRy ik sadyrdthenseneipteameyigard and
igﬁgk%jqug with the user to enable paynent for each o
SEIBE IFERF VU DAEBHH AR eF ddivia ceesitdardpdettamrdy paypal, or any
noted above, a preferable point in the sem - opaque
othgt @paet Paymens eonmewisssnngwouliaelopedihttey funre P example, one
accepts one of the group of presented options and
subeifeon eay he peybisedrbperedientrs, dndehet 8yt tidy BOpikch&ad 1@ Paypal or
of which item has been purchased. It may be during
de¢bini ardyned & falthe point in the interaction that the
system receives the information regardi ng how the
0068 E@ibolhentsRlbighit! §RIsSopM dil TR 0
[tﬁg sub-itens via diff%%gﬁfhgg%g%?&ggr gsﬁﬁgmfgﬁ%eée?}npump
reG @M SR edil for %m%%M(Ygg%EgEEYer—%L&gmgle E)Ili/{%ru\l\létll’loqne {og g%t% %tsructures

that may be purchased a user m

| dg but pay for each with a se ate credit

R e OB R oR e e PGP 65 oy RenEloy gesiniay: e be
M¥é£afggdit %Erd, debi t %grd, paypal , or any other

type of * PAYHeR PO S HoRr@Ristorytear BRyevas|adgeample and not
.the future. For exanple, one sub-item may be
lrpatoRaRE CWP'&fFreGP@E@ameﬁm earoromss R M, REM nEFPROM, CD-ROM

pur chased vi a.paypal or debit card, and so forth. ‘
Of[%%%sapua%‘éébismg@snmnpm diskt $terage opehofmighetipresgndevices, or any

i nvention may al so include conputer- readable nedia
otfl@trmgcg\prpw}w@ @n bhawddrg cemypitere-desed pi@dde code means in the form

instructions or data structures stored thereon. Such

ofgomputeetex¢cpatiRbheruntdisar dan sbacrary. AVl a8 B di fransferred or
that can be accessed by a general purpose or speci al ‘

prpuid pd & eer @ QRRHIR br arBYhARYmAfun®% BRI EnnRGhL @:%er hardwired, wireless

)
or combination thereof) to a computer, the computer properly views the connection as a
computet-readable medium. Thus, any such connection is propetly termed a computer-
readable medium. Combinations of the above should also be included within the scope of
the computer-readable media.

[0069] Computer-executable instructions include, for example, instructions and data which
cause a general purpose computer, special purpose computer, or special purpose processing
device to perform a certain function or group of functions. Computer-executable
instructions also include program modules that are executed by éomputers in stand-alone or

network environments. Generally, program modules include routines, programs, objects,

N
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[imtation, such conputer-readable nedia can conprise

RAM ROM EEPROM CD-ROM or other optical disk

storage, magnetic di sk storage or other magnetic

storage devices, or any other medi um which can be

used to carry or store desired program code neans in

the form of conputer-executable instructions or data

structures. When information is transferred or

- OV Aed,, OV r. anpther co ni cat.i ons
b P oL B R Pl BT B o Blecnr s

ut er

ination thereof) to conputer, the c
o O e SRl GG, =BT S pivsust, and
medi um ,Thus, any such connection is properly ternmed a
PROgHBLTS Y EREF I S ARRIFsthth CRreBTaRRtdds Areant for Reecatienseps of the
shoul d al so be included within the scope of the
medepttisriosed dgrsin eThepiracul{:6e88 cCrmpet erecexie utsabitens or
instructions include, for exanple, instructions and
asgligedwite frucoaesepmsgereraplepuf gosspaoinicarfor Sifehaking the
pur pose conputer, or special purpose processing
fudenorselesapbpemfsactinstapscert ai n functi on or group of
functions. Conputer-executable instructions also
[0070 | These F SigN BNehERA Wil Sprftddte AaBo®¥LGM REMDY:s Bpﬁg WRhSon may
i n stand-alone or network environnents. Cenerally,
bR RIIRGNS &S oh PGl £ OHL - I obj ects,
g% conmponent s%%gﬁgﬁggg%‘%tg {r%%?tg ?vétg?ﬁag]? c rE? REE Or{ﬁ%lft?rost\" e
We : L mpl ement rticular abstract
o MR oo BB TR A 4Bt g protesiorsyseems
In%§§98&§&pgmgiﬁg structures, and program nodules
Fepr 688Nt DaXafp PEB BF NG COP YRR Cods reakerkRSss, minicomputers,
ex&cutin st eps 3@ the nmethods disclosed herein. The
MPRHAPE GPRPUSERditells  Embrdimesturarslse Herpsaqtged inghirgritorted
associ ated data structures represents exanpl es of
COTHMITES BRI aCths S arksjargnestoamed hylocHend tamet porsssing devices
descri bed in such steps. [0070] Those of skill in the
tharare fiplied (eigher bchateiredilitks otikmess B ook iyendcsntsifiatioh @hereof)
i nvention may- be practiced in network computing
thegngh peomentngcadddsmensary. Ty RetsuifureDdmi Ring $¥St@Ment, program
configurations, including personal conputers,
mbdnieh-hef Ik 1devddie HotHM8bd hnDFRERS 8RMoSYRE QB devices.

[0071] Although the above description may contain specific details, they should not be
construed as limiting the claims in any way. Other configurations of the described
embodiments of the inventon are part of the scope of this invention. For example, this
semi-opaque method of conducting sales could be applied to consumer electronics like flat-
screen televisions or digital came;ras. Accordingly, the appended claims and their legai

equivalents should only define the inventon, rather than any specific examples given.
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m cr opr ocessor - based or programabl e consuner

el ectronics, network PCs, m niconputers, mainfrane
conmputers, and the |ike. Enmbodi nents may al so be
practiced in distributed conputing environments where
tasks are performed by |ocal and renote processing
devices that are linked (either by hardwired |inks,
wirel ess links, or by a conbination thereof) through
CRAgRfETUNi cations network. In a distributed conputing
environment, program nodules may be [ ocated in both
1 Lecal and renote menory, storage devices. [0071]
ﬂﬁ?ﬁough t he above description may contain specific
details, they should not he construed as limting the
cl ai EOPRUEHYRESentes Method ohForslvcarg wWies, the methed comprising:
descri bed enbodinents of the invention are part of

t he €¥pag ot nghirs with ¢elpast ot paEonetextarplaeisertahiosiated with a sale of
sem -opaque net hod of conducting sales could be
arpitgii ed to consumer el ectronics |ike flat- screen

tel evisions or digital canmeras. Accordingly, the.
appeiddeilyiof aherer mogt diseeidt ileSg@hat sRYEH MalRnls shoul d
only define the invention, rather than any specific

ex anﬂkﬁﬂyi_gg h‘&fipaxaﬁe e MBeadh ddcBhiPited qt'%ondiscount rate
conput er-i npl enent ed net hod of conducting sal es, the
dyRihatl, COElSid0dac,;F €ceiving. an inquiry with at |east
one paraneter froma user associated with a sale of

an i g tifying one or nore discount itens that
sati%%%hgﬁgggﬁgﬁ¥éﬁgon?aéﬁfﬁg?fﬁﬁj%%Hﬁ%r%f?émPP% ¢ gTorP

aggqgﬁpk§c unt item at nondi scount ratfes dynamcally
TR 8E TR "R PR e PE R fgmBARDIS e msraad
conp&&gbletgroups to the user, each conparable group
conpPFErTRg B ealeirsesemiased emeasited trer inpaysespondiag to the presented
conparabl e itens; and furthering the sal es process

O AL ERPIH ROPRERPIG BtPuBser | nput responding to the

present ed .
2. The method of claim 1, wherein the comparable groups are presented via at least one

of computer terminal, web interface, phone interface, interactive voice response (IVR)
system, portable computing device, or call center.

3. The method of claim 1, wherein furthering the sales process further comprises
disclosing to the user that the user has committed to purchase the discount item.

4. The method of claim 1, wherein the user input is a commitment to purchase based
on acceptance by the user of any item in the presented comparable group.

5. The method of claim 1, wherein the discount item and respective comparable items
comprise at least one of a product, a service, or a combination thereof.

6. The method of claim 1, the method further comprising:

allowing the user to select 2 number of items in the comparable group; and

N
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one or nore conparable groups. 2. The nethod of claim

1, wherein the conparable groups are presented via at

| east one of conputer termnal, web interface, phone

interface, interactive voice response (I VR) system

portabl e conputing device, or call center. 3. The

nmet hod of claim 1, wherein furthering the sales

process further conprises disclosing to the user that

t he i se the,di scount..item

b T g R LR P AR e B SRR g e

] nt to purchase based on acceptance by the

Cusgghggggﬁﬁ itemin the presented conparabl e group. 5.

The t ho f claiml1, wherein the discount item and
7Tesp2§??@8“@6ﬁﬁ%W%BP"??%ﬁ%zl@BﬁﬁRﬂ§é°§@mP@ﬁ§¥“@n%qwﬁﬂiMﬂ
: roduct, a service, or a conbination thereof. 6. The
PPREYEYPIPFCE] ai m 1, the nethod further conprising:

allowing the user to select a nunber of itens in the
8.conpakapiethogrobgpim hrwhervitgoini thg camprosidé sroopiade npk idestified o

for the user for each of the nunber of itenms in the
the ogras dipl dscgnotipm ok ont e theededpeaa@fcotlpaiable liemWIBHIGIFRY the sale.

each itens in the conparable group is quoted at a

9.noNdTEE Miditod R kil 8 8vheldh@irdtRS AQHe OEmGd: A1 rbup WRGIEIRntified to
itens in the conparable group are no |dent|?|ed to

the RGeS e AR olift8retH SCRURY d{.etrggpegtﬁve%ﬁ'xggiab% I?[%{ﬂ% A

conparable itens until after ‘the sa e met hod

pggag5&5§;§?€ erel N dtens in the conparable group are
not identified to the user as the discount item or

ne the respective co rable itens until a
ugr edg %rrnfnglﬁ’g %gf“ﬁneé’at% I@Fggﬁé‘“ EOMRBIE he met hod of
claim8, .the netgod further conprising: determning a
nunbeFEIBEning @ pRmberof dgims, 1k 4ny; thapgapke Fapsedotrtharerhparable

conpar abl e . . .
group that ensures that at least one discount item remains; and

presenting the user with the option to remove any number up to the determined
number of items from the comparable group.
11. The method of claim 8, thé method further comprising;

before receiving user input, offering the user an option for free or in exchange for a
fee to terminate the sales process at a later point.
12. The method of claim 1, wherein the one or more comparable groups are generated
by steps comprising:

creating an array of all discount items and an array of all comparable items;

identifying each discount item in the array of all discount items which satisfies the at
least one parameter of the mnquiry from the user;

creating a subset of comparable items for each identified discount item, each subset

based on at least one attdbute of each respective discount item; and
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group that ensures that at |east one discount item
remai ns; and presenting the user with the option to
renove any nunber up to the determ ned nunber of
items fromthe conparable group. 11. The nethod of
claim8, the nethod further conprising: before
recei ving user input, offering the user an option for
free or in exchange for a fee to term nate the sal es
proc A - Nt - 12. The nmethod.of claiml
wher g(iﬁﬁb’%% @%ér}ll gﬁsgéuﬁrg{re {e}l s S RS CEY G B3 EP)y e into the
enerated by steps conprising: creating an array of
0%?$“ﬁ1%%85%t itenms and an array of all conparabl e
1§tenﬁ' i%ﬁgtifyjn each discount itemin the array of
Al GPSREHAE of FaimsTWkiecRehad futicesomprasingg | east one
paraneter of the inquiry fromthe user; creating a
subsBlferpg cedryhicsis{somperblefisms esiop 2i ldenbid filsdt parameter to
~discount item each subset based on at |east one
inglugle prxcledespeeific httilmseect i ve di scount item and 28
conbi ning each discount itemwth its respective
1 onpéhaikthod betsini 18 ehtfRe the afeak 3¢ £itd pAMkhetek Fnay HR €xpanded if
met hod of claim 12, the nmethod further conprising:

inbufhitient BEHpRABI iSMbaRrSrefed GORPAL AL LMK 51 N at
| east one filter paraneter to include or exclude

13pectid Gedbl bF AEES: wlreinl . Glaim 13 |
wher ei n ?he at-Ieasf‘p%%u##ﬁ?ggﬁggggﬁg?é?g%g%“%%onatk”tone
aclERANIRA aldbcial BMEAELEN, Gopparapl e [ tems are

return ter the subsets are filtered. 15. The

thpd of . clajm.12, erein at |east one subset is
“ggr?@g”nggﬁogakgﬁ”@§§§?C@ﬁBnm%&tribute val ue

associ ated wth the subset contents. 16. The nethod of
cl ai fifng YRSt fre@rpb? pegr ﬁ(@t: multiple sub-items associated with the item; and

engaging in-a dralog with the user to enable payment for each of the muluaple sub-

items with one of a multiple payment types.

17. The method of claim 16, wherein the item is a hotel and the sub-items are hotel
rooms.
18. A computer-implemented system for conducting sales, the system comprising:

a module configured to receive an inquiry with at least one parameter from a user
associated with a sale of an item;

a module configured to identify one or more discount items that satisfy the inquiry;

a module configured to identify comparable items for each discount item at
nondiscount rates dynamically using real-time data;

a module conﬁgqred to present one or more comparable groups to the user, each

comparable group comprising one discount item and the respective comparable items; and
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receiving a request fromthe user for nmultiple
sub-itens associated wwth the item and engaging in a
dialog with the user to enable paynent for each of the
multiple sub- itenms with one of a multiple paynent
types. 17. The nethod of claim 16, wherein the itemis
a hotel and the sub-itens are hotel roons. 18. A
comput er-i npl enented system for conducting sales, the
syst TR ToT = o) e i gured to recei,ve an

i nqu |§ EH)? Q\%@F%ﬁ uptigietgst oe?i glll pa ir:eg ﬁ\taotcgsrs DASeg ROFC (gl user input

of Wit h sale of an it a nodul e confi gured
ret@%&?%gﬁ%?]?eyp Eont Ieltegronren()) F 88 %%%Qfﬁ"?)ﬁg 8- t hat sati sfy

he inpquiry; : ule configured to identify
1%omgg%ﬁft§¥“i cfféﬁ‘t'gﬁ g’r“’}é“é%‘ﬁ I&tﬁ SEOHRE 1§ serfiaied with a commirment to
nondi scount rates dynamcally using real-tine data; a
PHEAIF 82566 AP PhtiP e Peespirted erfppastite grouprpred wherpartiamedule
groups to the user, each conparable group conprising
cOWEUEH $¢ Buther the ertesprdcashBirthes peaprisven modplaralflgarddie diclose to
and 29 a nodule configured to further the sales
thonewebs trasechadrometetdehuidase thagldéount R&RONdi ng t o
the presented one or nore conparabl e groups. 19. The

26y st €he Gtefl dichirl 88, Wedi€ibint BEOLYEGhpArfLobS are not identified to
associated with a commtnent to purchase based on one

thefusdrhe dﬁrﬁﬁgﬁﬁt%np&m@ro@meeregfet g%gg@ﬂqu%&ghgmlta & the sale.

nodul e configured to furthe es process

2ff Ur ther s GO o8 tgpgflglegq gl?tﬂ];r! (t%%'lng)glgltn%opﬂlr iﬁ!’ig:et ::'12

the user that the user ‘has conmi

di scount, \ite 20. The system of claim.18, wherein

1 or 8t B sp SRRV o A BrshiGm ikt I BaY besemoved
Erthe user a%_the di. scount item or one of the respective

UBADRT ALl ErEP Tt Fasuser that 2t lpast en discounrjitenygmaing:sindm

of claim 20, the system further conprising: a nodule

conf? @ag]‘éa erfisneder Rroventahnembeith gfe dptiemto renfovaayy, number up

that may be renoved
to the determined number of items from the comparable group.

22. The system of claim 18, wherein the one or more comparable groups are generated
by steps comprising:

éreating an array of all discount items and an array of all comparable items;

identifying each discount item in the array of all discount items which satsfies the at
least one parameter of the inquiry from the user;

creating a subset of comparable items for each identified discount item, each subset
based on at least one attribute of each respective discount item; and

combining each discount item with its respective comparable items into the
comparable group.
23. A computer-readable medium storing a computer program having instructions for

conductng sales, the instructions comprisingE
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fromthe conparable group that ensures that at |east

one discount itemremins; and a nodule configured to

present the user with the option to renove any nunber

up to the determ ned nunber of itens fromthe

conpar abl e group. 22. The system of claim 18, wherein

the one or nore conparable groups are generated by

steps conprising: creating an array of all discount

ite - - o) le itens; . .

i deﬁf?‘ﬁf’%g‘“é%c iRk Bl ofOTRARAN %%méi‘r“rs%{yasso"fc‘aﬁdl‘”“h a sale of
diggount itenms which satisfies the at |east one

parameter of the inquiry fromthe user; creating a

subset q? conparabl e,.itenms for each identified

di scSHItYRE 8y CRer UyBediterp SR g2ty e INwHst one

attribute of each respective discount item and

conbAFIHY & seRPHrEe Bems for e didcphntitemn stampdistduverates

conparable itens into the conparable group. 23. A
dyssmsaliversingeadaivheedatayedi um st ori ng a conputer program

havi ng instructions for conducting sales, the

i nstprechiignencenpolesbmgarale gidpekd/ iHagis@NeacR abinpytabik oup

at | east one paraneter froma user associated with a
cotglrBing@fone d3coung ifbmia€le e ééﬂe@@re%%p@fab@{eﬁlsgiﬁc ount

itens that satisfy the inquiry; identifying

ConNpRFB&hE tht SII& }fr@cress_e@agtﬁ SH Reavf ud Iﬁght@e?ﬂ%ﬂgﬂl & %%I}Jtresented

rates dynamcally using real-tine dat P esenglng

| e groups to the user, each
orRNE e @a{ls%rg@gg.%gé?

conpar abl e onpri sing one discount itemand the
e ol b R Re B e R § pliePabpbnatng: + & comgiment
to ICI))En:ec gsrtlstb%gjed é)nnz?ccggtanrgg rb\e tlseourlgragfaztgg' ieter%rir? lﬁllgesf;resented comparable group.
25. The computer-readable medium of claim 21, wherein items in the comparable group
are not identified to the user as the discount item or one of the respective comparable items
-until after the sale.

26. The computer-readable medium of claim 23, the instructons further comprising:

determining a number of items, if any, that may be removed from the comparable
group that ensures that at least one discount item remains; and

presenting the user with the option to remove any number up to the determined
number of items from the comparable group.
27. The computer-readable medium of claim 21, whetein the one or more comparable
groups are generated by steps comprising:

creating an array of all discount items and an array of all comparable items;

| identifying each discount item in the array. of all discount items which satisfies the at

least one parameter of the inquiry from the user;
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24. The conputer-readabl e medi um of claim 21, wherein
the user input is a coonmtnent to purchase based on
acceptance by -the user of any itemin the presented
conpar abl e. group. 25. The conputer-readabl e nmedi um
of claim21, wherein itens in the conparable group
are not identified to the user as the discount item or
one of the respective conparable itens until after

th a se CO a al?: €rn € S fn 1
23? ?ﬁ%ﬁﬁnég?ugpfoﬁggg%ﬁ Eerf%gg %%§TEHCH£1OF PHS%Q%almimﬁ

bﬁﬁé‘gmﬁ'éas% | :gttenrlg%te of ea%%h% Petéa‘sefﬂ"séngtﬁ‘gfnr g{g)ved from

e conpara grou | east one
dlscouq? |tew%r walns ]ﬂbpresentlng the user with
the OPPTBRS 3 AIBYY SRV HRHHEFPSGEYe Gmtebidicatsintoche
nunb r of items fromthe conparable group. 27. The

e$C¥adabl e medi um of claim 21, wherein the one
or nore conparable groups are generated by steps
conprising: creating an array of all discount itens
and an array of all conparable itens; identifying
each discount itemin the array of all discount itens
which satisfies the at |east one paraneter of the
inquiry fromthe user; 31 creating a subset of
conparable itens for each identified discount item
each subset based on at |east one attribute of each
respective discount item and conbi ning each di scount
itemwith its respective conparable itens into the
conpar abl e group. 32



