
Embodiments of the invention relate to systems, methods, and computer
program products for remotely collecting data from the local storage of a
machine. For example, embodiments of the method involve deploying a
collection tool to the machine via a network, automatically installing the
collection tool on the machine, generating a snapshot of the data, storing
the snapshot in a storage area on the machine, and transmitting the data
from the storage area to a remote collection server. Because the data is
transmitted from the snapshot stored in the storage area rather than from
the original data stored on the local storage of the machine, the data may
be transmitted to the remote collection server without substantially
affecting a user's ability to use the machine and interact with the data
stored on the machine. 


