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Fig. 2a
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VIP conn app initiated 201
\ via user input ™

Mobile device connects to server —~_.202

First voice connection established
with human operator TN—203

Service requested to
human operator A~ 204

Service provision —~_ 205

206

Service successfully
provided?

Mobile device ~__207
disconnected from server
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Fig. 2b Vi

Command data received from
server A~ 2051

Second voice connection established
with call addressee A 2052

Flg 2C 200

Second user input A~— 2053

Access to social media information 2054
T~
granted to human operator

Human operator performs
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messaging or social media service ~—
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Fig. 3

VIPconn server connects to and
identifies caller A 301

VIPconn server retrieves caller 302
information ™~

VIPconn server localises human 303
operator ™~

VIPconn server establishes connection
between caller and operator /\/304
Services provided to caller A~_-305

VIPconn server disconnects from caller's 306
mobile device when services completed T
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Fig. 5a
g /

Caller mobile device VIPconn server
Encrypted information synchronisation X Ve 501
Connection established 202
s
” Decryption key request , /903
Decryption key grant Dl_f 504

Fig. b 510
/

Caller mobile device VIPconn server
Connection established YVl
D
| Information request |/~ 512
: [ 513
Information grant
1 g N /




