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Starting the client, sending an end-intelligent experience configuration Py
request to a server, obtaining an end-intelligent experience configuration,
and storing the end-intelligent experience configuration locally
Running an end-intelligent suite in the front-end code, including: starting a
S102

perception engine in the end-intelligent suite to obtain target data in real
time; triggering a decision engine in the end-intelligent suite to make an /
experience decision on the target data based on the end-intelligent
experience configuration; and running a touchpoint engine in the end-
intelligent suite to trigger a corresponding handling scheme according to an
experience decision result
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Starting a client, sending an end-intelligent experience configuration request
to a server, obtaining complex event configuration information, and
initializing the complex event configuration information, where the complex
event configuration information includes event configuration information
and timing configuration information of at least one target complex event
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Starting a perception engine, capturing tracking data based on a unified
event stream processing tool in a front-end code, and determining whether a
target complex event corresponding to the event configuration information
is triggered according to the tracking data

S302

In response to triggering of the target complex event, running a decision
engine to perform timing matching on the tracking data based on the timing
configuration information, and determining whether a timing of the target
complex event is satisfied
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After the timing matching is successful, running a touchpoint engine to
trigger an experience monitoring handling scheme corresponding to the
target complex event
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Production and consumption process of configuration:
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Starting the client, sending an end-intelligent experience configuration
request to a server, and obtaining an experience stratification model

Starting a perception engine to obtain device hardware static data, /

device real-time status data and scenario real-time operation data

Triggering a decision engine, inputting the obtained device hardware
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S603
static data, device real-time status data and scenario real-time operation /

data into the experience stratification model to predict a device
operation status

Running a touchpoint engine to trigger a corresponding experience /

stratification handling scheme according to a prediction result of the
device operation status
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Starting a client, sending an end-intelligent experience configuration
request to a server, and obtaining a full-link trajectory prediction model
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Starting a perception engine to obtain user behavior data, user basic data,

scenario data and performance data

/

S803

Triggering a decision engine, inputting the obtained user behavior data,
user basic data, scenario data and performance data into the full-link
trajectory prediction model to predict a future behavior trajectory of a user
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Running a touchpoint engine to trigger a corresponding experience
enhancement handling scheme according to a prediction result of the

future behavior trajectory of the user
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Receiving an end-intelligent configuration request sent by a client,
matching an end-intelligent configuration and delivering the end-
intelligent configuration to the client, so that the client executes end-
intelligent experience decision-making and handling
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In response to triggering of a callback function, receiving an execution
result of the handling scheme fed back by the client

FIG.9
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