WO 2005/ 031530 PCT/ US2004/ 031415 | NFORVATI ON

DI STRI BUTI ON SYSTEM RELATED APPLI CATI ONS [ 0001] This
WwW@ppsogEso on is a Continuation-ln-Part of U S. PCT/US2004/031415

Appl i cati on No. 10/800,887, filed March 15, 2004,

titled "I NFORVATI ON DI STRI BUTI ON SYSTEM AND METHCD

Cont i nuat | ot RRUATION SISYRIBUHONSYSTEwe =© 2

10/ 801, 156, filed March 15, 2004 titled "1 NFORVATI ON

DI STRI BUTI ON SYSTEM AND METHOD UTI LI ZI NG A PCSI TI ON

ADJUSTMENT FACTOR': and is also a Continuation-In-Part

of U S. Appli cati ORENATED APPRICATIONS i | ed March 15,

2004, titled "1 NFORMATI ON DI STRI BUTI ON SYSTEM AND
[00&HODTHIE | bpplichlimrA ROGE TCENINABIAISIIMNENT SACTER" Apalidatioh No.

1l ShcEes gen 16, 4068 Siod WMo B o ST svsTew

ANDt MEQ‘Hdml{@RmTNGI\IADPSE?nMIAMMENW FACTOMY| cind also a
further clains iority.to U '

Conphrar ek UG, Armicion Ne; TSI HER Rlasan 1503004, titec

mmhmmw@w‘mm@u SHRTBYT QD FMESHDH UTIDZIRGLA P@SITION
t eachi ngs hese appl i cati ons be:hll% [ ncorp%r ate

ARy BT ME F%@E@Bno?é‘ I ALSREREORES PRRAEN Oﬁpp"cat'on No.

1&&9?24 &y M%Y&NSOP_UMS t|ﬂe§YFNF@RIﬁﬂ¢IC§th8¢R‘T@UTION SYSTEM
dIStrI utln%‘ln ormati on | ecti vel i nformati on

AND MEFHOSr UTILIBING Ar%osgygwew;uswepl FOR’, all of which are
Qlt*ﬁTE! ST At NG OBMREH: Q}%Q&M N&N8 0/eBbY5FR RN October 8,

stemcanrme it easier nore efficient for
2qoot ditied éINFCb%IMMi@NsDItSJRIB@HitQN VO YSRtEML, i and whigdsfurtaer laims

orfdk ?Vov?g§s Eov% mﬁ%? A%@ﬂé@{?nsﬁ{)"é&%és 560} nESCééa{?Jn)éer 24, 2003,

tutriedr INFORMIETION ®ISTRIBUBON QYN ﬁ'\ecetstireatﬁraehmgsmfgthese
t otentially i nt st ed cus [0004] The yel | ow
ap&ﬁ@%@”ﬁﬁ)&"@t'ﬂé‘?rp?ﬁa l?er‘rgwaﬁy ref%gﬁcr Sopy" tel ephone

directories (collectively "phone books") have over
t he years provi VNBUBE S, W rgani zati ons
(collectively " bHtty to obtain
i nformati on about potential provi ders of goods and
[0062)Vi CP%e .E’Mﬂu@nbfwl@s dyseint adridy reEBadi Fe Aisaibutieg information
listing s@é)llstlns into a variety of different
|

(celipcdiyely Ietrmateusether YppnefsYBIRI WO 2005/ 031530
PCT/ US2004/ 031415 goods services or other offerings
(collectively "products be| ng of fered. For exanple,

l. an IﬁQfFUﬁﬁDr%@tT IBURIO INEQRMAZIONinder the category

[0863]t L h’m'fcﬂ'ﬂ%gion s%nﬁleﬁh%ﬁgrh %a@feg‘éhg‘?ﬁ&re%rfﬁcérﬂtsr&eﬁotentlal

one out any ees eing char
custmmeprsoto daentifyf potentiphy rdestiablk, pmwrorﬁvgd@% @H(Sﬁséewlces

col?ec?vé(ly ‘providers”), while at the same time, making it easier for providers to
more effectively “focus” advertising to potentially interested customers.

[0004] The yellow pages and other traditional “hard copy” telephone directories
(collectively “phone books”) have over the years provided individuals and
organizations (collectively “customers”) with the ability to obtain information about
potential providers of goods and services. Phone books typically organize provider

listings (“listings”) into a variety of different categories based on the types of the



advertisenent fees in order to obtain larger listings
or better placenent for their [listings. In addition
WO 0008088580 zi ng | i stings by category, traditionpdT/pRINE031415
books al so provide a geographic focus for customers
usi ng the phone book. For exanple, a phone book for
gdoﬁ@ Gehyceaf ogbtﬁékg%fﬂéhﬁgi '?éHIIebW‘e'IWdSroH@ét%QUbéiﬂ?soffered For

ocated in New York unl ess restaurants are
exgMle. an dalian F‘P\Stﬁléfﬁnbﬂ”eay Redipted unser the Latagepy of ‘restaurants.”

Al%ﬁPﬁt ARy (,PrBw@FsC Ojistel tuhoﬁehpm B8R AUfithdtP a‘?{yofé'egebelng

custoners provi ders a usef ul way to reach
charged: dyedteh poovider, Obeﬁepfmmk@oglgf manyf puvidess i degse to pay

aJveﬂVsVﬁm ﬂpgeés Sbﬁ{e{)ggsﬂbtt%ﬁ ?IlEtlr“ g Ets'b‘étt% Bll?g@@rggt for their

ocunen one
hshm_l;sar enaddition & cham%hgehstlngelbg qategohye treditiomal pbarke books also

PrBTBF L aer oG O8I for BB RS b RHEdR o o St 2
pﬂmelbdoks‘bt m@ ity c&fcmecdgoswmmit inghyde mtauﬂmtsdﬁcaméd indisdéw York

TR a0l o kS5l 9ol R IE o rave

o;ielré\fﬁmseﬂ&)rﬁwg% eA(I&rdu‘gh phond bobke tb rovigs custotheed hed providers
potentjally inportant infornation rel ati

|n to the |
Wi} B \sal wapip & outdp&AEn B sPhOQPéO%’% E{ﬁfdfr%’arﬁ%}f’us flaws

arm.m@d%ﬁsinawé trirdid 9 R&tdic@p ) HEoRRRA. | ¢ needs of a
ecific customer at a desired tine and pl ace

[09 . d-igingsi ipuphaneckraksnae inbgreply statis) uésiwt'vsrs e phone
bddizt&n%t fPahfe rféﬁkhé%uﬂgé Qi’ncéetﬁé%HoﬂBt@odM fshpibiRhed. Thus, the

rticular suburb. On™ another day, that sane person
&a'yaw pesividegl inn@ eihene pok risting lor ragvedisemeghmayuipsiude out of

dz%ﬁ?rﬁ&%‘fjatfoﬂ r@lal%g%jﬂ{ IBEAG P tl;\é?gjsi"f‘l%ﬁ? th@‘o?é%eﬁlhﬁq\ours phone

book cannot adapt 1tsel e eve
nuptErs f iselegoahd other Henebasnaﬂrvm eventst produst s@i‘é&fingisc and other

poé%ri[%ﬂ r%ngrté)rit |Fn%?m 4Iétﬁ1 T('ﬁnthfe;b‘?ﬁ\%& exl‘/lof%nlvleﬁ,tpyone books

RSUCH flex
arprootj @ed cdmotduevespbc@mily failored tooties specifiameiedsi|air4 yspecific

i dent [,uat t h
oBrisgor <SR E e Pei 080T SAts BeYcaasiaer puampr may be
exl'EhL%_lvt%HMBﬁer@Gﬁbl iny megem?ﬁmumhs drvlthﬁnf mﬁann&lar Ss;burb On
I m 1N one 0O0KS e 0
aroltes: e A THTES GEORY oAy & selgly pletedled B Wi b olubs

lot4t8d §red bréadker PhétedpRlildhraey. Wasrindéd phord BodKEENrdk %dapt itself to
either included in a partl cul ar ephone book or th %/@
r s of the

the lexeghanainaisPesiisraoalb Bk e fystan t%?%@?l%"eﬁ! It dter

sUpBR&raABke Eenteﬂeéff&fs{an@erw.@ anu%h Wi PR Takk Idf AbkiBtyt rovided
mere subset of gg hi cal regions covered by

byt eenvightienal RheRe tm@ks é aapicularly egslﬁ’@nte'rb%aduatmg the geographical
| 005/ 031530
%@%@ 9@1 EQ pgﬁﬁga’d%gﬁ%t typically allow the
[0006]t on’éhe functiomality ©ohaiepgrapbigat distingionags limitedi in phone books.

' lect
TR kTR 10 ooy 85 SaDO P BRI groprs
Iinmtﬁittpraeslngllertﬂnaryrmylable. desiipgaghé ediherringuded in aparticular phone
bo%%tg’rl %%y are excluded. Phone books do not typically allow the customer to
perform a more narrow inquiry limited to a mere subset of the geographical regions

covered by the phone book. For example, a phone book for a particular metropolitan



t he geographi cal coverage of the phone book that are
closer to the particular custoner than the listings
w@e@giosisso i N t he phone book even though the cuBtDDE2004/631415
| ocated within the geographical region covered by the
phone book. It would be desirable to provide
ar&*%BQé“?{g? théenI%”Qro@v e ¥udftbRer s Il%ﬁlpmﬁ iedt Rflistings within a
geogr ap ctionality to provide for a nore
gebgrapbicdl aiea toptf ISCS@ﬁ@teéthéJﬁgélstSﬁanfnf Moreavebrdensadingeen the
[
oG of e BAEE B PLABRISE Infhe Bl B Mg prHRA I BB Ty cusice
theé @ebgrfaphicabicaveragg tfhthei phmer@ppbrthahate tdhasgr destheeparticular
cu O%Oegh%Th fl%&lﬁé#fﬁ Q/Ldredx&?lﬂt;ee égﬁ@egééwgv% ﬁ{duﬁgsthé LSomer is
Ioc&lt@ﬁwﬁthmamel gedgdraphieal negnoa d:avaobct bprthé phonatBabkphdneould be

deB et WRAYFT S e Jots CaFTY B aeBnisBeEp gsgrarhi
furionglitp eeksowaariot ai mom fuzuséd and heficiantcaychahge of information
categories w thout, intraoducin rohi bi

vefios SRR RUFOBIEHRp e TEEAT NG AE OB0URP IS ons Would
préwdd s@dtdbMels it 8 @oWeriyl tovgsl G@ining tﬁ@trﬁ@matea tiodit they desire.
di fferent scopes_and foci. For exanple,

[003ks Tde Aerctignalitsr eht oraerizingt \Hété'}gscéﬂt@gdﬁf'%‘és P matier

cafb’g@ﬂ@é Zse‘gIsbns@mﬂ@érﬁﬁ/a\Tn‘ﬁfHdCﬁ' ftagitioR8l piitted @raRB! ookt Nehone
tegories of “"retail stores," "consumer

bogkePrevide dstings: seatentipllyopesatise tbguisiRen@re phypigalyaprinted on
pa?@ﬁer% aB okﬁI nhaﬂ |Hédi‘€0raféar89rrﬂ§rarc@r fdestbhHeds  without

romeac at the sanme tine, are
intrattusinged atcé’nblm@ qngjargubpfgfgdunﬁmqyerForF@qanm@@p@one book does

nog n;g)' (%ff‘gllr%’élt]‘ijoee m%ﬁg% aa‘r%e ﬁga@?l%égﬁeéjgf G’iﬁgie'iwf"gc&ﬁé?é@d foci. For

a Ital optica
exenple) mest phbne tbbeks:dqtrwktnffeferuiam]betwebomtegwas @@gﬁryzed ina

S SRS S5, BUPLGE, e Al g, HpRUCEEIY Ssumer
eléoiop e i @gutarwtuaaiteqarpnmmi tdigitd) eame s, "t drel ‘peguerwdmjcameras

or S PO Bet SULP B B YAE R BTG 1 ot
m&tey! FRlexh®ple, iithPlidkd shineas @k a:ityget(ﬂldlgmadeamewmnasjlgltal

may have to settle for consuner el egtronl CS \‘R} o%
h e book,

capees A PR oF i@k PRlFAL SARBIRSE-hiTR e GoBEX!
cafgdiry %er‘éfﬁﬁ% GPETR/pialy libits® W € Hgaftarsal Rt tad only one level.

provide custonmers Wth the ability to flexi bla/
Trig iejarchies0fcerirgiestarg rakianhPRiiofh bEFAUSE: thecRpper medium of a

r@hsr@(quhﬁoé’sf n%f"ip‘?&g&é gﬁe tcﬂiﬁtamld 2B tmn d@ﬂfﬁ |d?V‘%h|| up” a

eep esirable to rovid
h|eramhwaIThzle,oH custpmenlookipg der I@an@ﬁg@frdp igital atﬁi@og@mﬁr%madaave to

e&%@?%@n?&{mépQfecﬁ)&ﬁlgﬂlétg',gsoﬁéﬂ ﬂEEgF\" é)trgvﬂer@ hf@d hethirRf to do

_ erest are nm accessli to custoners I n a
withr digital tvideeccamemagr It wionldducdesirahledowirevide pestempescwitibthe ability

de, b T
o RENCARRLES BEREBeeT R Ui B iblied PBLY S iofol na
is efore trersdrentevel qeapent mylajeoobesqiesmblestb mevldeerfu;unwormahzed
riffatdy; o Spar PR oreo e e S By otohe wittn 2
particular area of interest are made accessible to customers in a prioritized manner

in accordance with the selections made by customers. The phrase “fully normalized”



di fferences between data el ements are treated

differently to the extent of the differences, and
waonsloarssdat a el enents are treated sinmilarly tBCT/N82004/031415

extent of the simlarities. A "normalized hierarchy"”

of relevant information would provide for a nore

reffe%ct%stﬁgra"’sbﬂgl gf c{a: 'Sgétﬁﬁ‘\t to%&ﬂfb@?ld%ftmg@fsﬁ’ bERdepNaeiwe Sttributes

provi toners mting the ability of
that ase differentiated yeandy Bﬁ‘n%maf%@hélswtlphe In agprrnglgeamrarchy

dlﬁae g &k bétWegﬁe&é 2 %Eﬁ%ﬁ%%@“m‘%@%lf@&h% fPnRe extent of the

onmers to rou I nformation th I's not of
dlffemermeeslandosmhar dalfaoeieatanmw areh neatase ginledy dar thenextgnt of the
okln for. [0OO
SITBI ugs g}sarm eéiq%%rﬁ'réh Plﬁe(laeg);ﬁt @Fo&@%}féﬁ g@hldpdm\ﬁﬁe for a more
foadee ahd seﬁrdaentéushar@e of um‘bmmﬂros hmyeevamovldersf andisusiomars. By

Iinﬁtartg@u%g tﬁfr \?&ifg htlar%a zﬂeg mdeasnd; go%ygaq b u‘ﬁngs that are of

intefe@€ url%\dutfohgn pﬁhon:el trioks diercardstotriees toasads thrstﬂgmlmfcsmaﬁom that is
exa a snma bar bershop may not, be .interested in

nof Pvn‘%@eﬁtéo LR rrpﬁu%@tagE@Egrﬁgﬁjr@er{ﬂp{ggpkénq QW nil es

[0608)Y fLimnatidne of lphgSitaIphonE HodRs BRoODEpebO the N@sumvzmd, goals of
t hé barbershop may not provide the range of , hair

acupRisEPherUSipRo SUBREIETS Bl BANS & (9B<0B@ RaBigHAl ypeodraphical

re?ﬁﬁh%‘ a PBAcURF catdgoh@ profibsisneag - aléd‘dgﬁfé/ td nﬁﬁtacﬂcﬂécus their
rovider is either forced to y for reaching

listngsi ewt@therﬁaadvpﬁ@emeatﬁ d&pr |e§arﬁake 1ar §ﬂ”§” |bﬁft@rr&qpe8"qyn”°t be
mtBHar ?éﬂ Wtryﬁg ttohﬁre%m”cg Bm@}és?noré QRSP RN $hie’Jawsly from the

I ence rovider 1s interested in pur sul ng.
Ioda’uomméthqabame@@opc IMaseerernite hasbgsahor may ot paavidgythe range of

haﬁoéah% the HhQY é&&éar%ﬁ(}{é r%t%edjgg@c%ge&f aoBeél.P? saRJf‘P@ ab&o%ﬂmllar

egat i Vel y i np I nherent mtations o
butsimesahdnenémolnstan[:@@(lﬁ@ p?h‘odw isorither fercgd 4o @uavé@lt reaching an

auglga\crle ﬂﬁgt trﬁggqlrg\?l %n?g: @otI tPJIy? Fﬁg&%g%'aemgﬁﬁ%iﬂng “81 fh%hﬁjb§|der must

e¥’'var i ous
foreabegneiing em audléneé tthateﬂmnp.vndertuhempl'esmﬂ ro@iarsuliige I the

prp\{lg%)re%%gfz {9[ @ li' %lg L%ot\éﬁtg%v 89%/b<£ei?rat@gﬁtH8%rubli%her of the

ph%ﬁélbﬂak ﬁﬁbt né‘galftn/élﬁlfhwacted be trﬂﬂhhér@halgﬁlta‘.tfonp@@meephdm book.
see a particular |jst ond to it

[0RG; mffene oReS ot FBHEL TooRBAH CBRYAT SR dRe BCkP RS ook

dB%hérQCéMﬂeth@lr MBGNERHMTE b0Tthe t hsHyRMdFt iheg vanbes nadtéguties or

back t hone book publishers and their advertisers.
advaélsemﬁa i i the pleng pee.| yThee AYTPES Pﬁé’e@P‘PeWPPv@é%ﬁ@g view a

peftttdhidttilst u'\g? ¥r 93 Fdadddashe gﬂ@ﬁ@ﬁool@%@ bﬁllysdér Sstinfated. Similarly,

transmitt el r messag ma&one and limts
the Inercebiadet of nﬁoplqowbmsgne?r partieular tllngtaeﬂderem@w to it can only be

es‘f’ﬁ'{g{g@c{{" ﬁ?éﬂré)cf]ﬁona?—hﬁrb E@ﬁ} ldhb bBoK HEELH SN &TEES Hfechanism for

i veness resu |C|enC|es that are
trashstmitting mfatmatonpodski tehehone lmwepqhhgt@grg andghgir advertisers. The

. cust oper I n u

BB idrerh TR LA o, S, BE gones mpeces
a&@ﬁ/suszmommmmg theif sigsisbge iira phoseeimako adeflinitst theeabylity of
putb |§1ers to facu |?aef‘§ Ssu%ﬂdcgr%r% ﬁicgtfion%qvelrhte' ﬁw%'gﬁnw to directly measure
effectiveness results in inefficiencies that are detrimental to publishers, advertisers,

and customers. In many circumstances, it would be desirable for an information



information. If such a systemwere established, it

woul d facilitate the inplenentation of a pricing
wore@basissm based on one or nore objective pri cPEMUS2004/031415

fornulas, including for exanple, charging advertisers

on a "per-hit" or per transaction basis or for

d.s%&ﬂ.%ﬁt Ly7stdth 2B ABAHitivehy| li’r‘a@k E}h éceg§fdn@egséb%°%f afveRisement
a I

region 1'’n accordance hi erarchi ca
mfomaigmr W suyobt e syst¢ro VEDg eﬂaéllshegl. émwdaﬁapﬂjwt%fhe implementation

of G ERyh HEESY AP OY, FoRPBREIIRATD [§Bkuad g
forbexdmplpr @hargmgoladmembmkon rubperdtittrar perotrangaction basis or for

' auﬁ%%&éé%%ﬁgnt w%tﬁ“ n@g géﬁ%e%gae{ﬁ%?ig ﬁ%lacp&ﬂgﬁéé with a

romwmltehlemroMcallcmgwsysmrm of preferential placenent

L e g Ly
aréIprédli@sd by aintigitioh® |mﬂﬁgurtagsap@d\mrohesmms ;srpemh pigoriay book

roviders. [001 Sone of the sent -d
puBishsap GP LB AR Y BROHES Hrtlos e e dtothPReaf phtomers,
prbm&énﬁﬁﬁ PublirS ARy Rt &obzansIé NpRViIdHRABA femldiep?referentlal

and other nechanisns that utilize the Wr

plasemsnkite grovidearswihrsPaycier Piacemeet Qaseds%PEﬁc@f?gFW@Ea hat help
deﬁﬂfnsﬁé@”@ﬁ@ctnfeh@?ékﬁaln' b¥ bR BRsHtiver whipt @ réﬂbomﬁré?éfé@vertlsmg
he

roma link to a website), and
Spabdlhglby previderequent | y update information on a website
b S Vi | 0 j
10§f] o WRheehRRg T [faters O Batdttictnliopfihg Books are
addegssad bypraowsalnﬁ)rmém tsfeheoigontasls wthﬂéi soareh ergjnesiand other

| t
L A R B R0 AT WP, bt S Rludts (cptscivel
“s¢eroh [@hginlee!)s . Farhexamgnie,ethe abfility td oranitoi tnemet kratiico@yg. a “hits”
can

rof B ik <, 8 et e iraing 15 LETRELL Ub ot T BhBld:eh, g website
caﬁb@%coﬂpl@hdlﬁﬁﬁ@elrﬁgmér&)wu@dﬂs fsungda thehexastinigreets

| ,

108 fAlor iapBiatelc 1 Sovieg Goaaneilprs. herbaeRges R he exsting

art H4tGAE eXdRBiz%e niinyiéxistih§@imdaieny e pdper-boan® psione ®ooks while
subj ects. For exanple, search

ol SkaAE e TUERY Sy PIOBlETRS a o MRt I MaliR tgefyielogy can

IltérSFFJ Pfdvﬂﬁ é%h@tonﬁa‘? RYitH ihfatatio® frofl BdioRSnifolke hE@BeBP sources
uent 1n the Klingon | anguage (a | anguage

erﬁm iagroRst Ih@ggbb@m alhspnpkgs &9l feen qucﬁ‘?fi‘fﬁh m%a?mculaf'y
pogfegﬁp h@ usERi ﬂo?(i%cﬁanﬁ doWnel'hfb(?Fnatlér?ﬁ{ths hﬁﬁh(é%&gl'neﬁertams to

can a succee btal ning I nformation about nore

nmadmmcsororoamﬂmfwiﬁ@t taéatgd tp GpEgyreTHOIRR® ﬁors@eanmie search
engp'%'snrﬁg é(&nc\éﬁént tb& r{Brlg A HBRRE c6 |V\§ ?or ook e°9estor|ng 17"

an FE sin orna I on over user
ceaturyvart, oasﬁntilhg q)penspdlwfg) of fluamt ins thaOKhopsy RS (a Ianguage
or@%/tlus%%%/a%golpu?‘ar science fiction show that began in the 1960’s). Internet
search technologies can also “succeed” in obtaining information about more
mundane or common matters.

[0013] The use of search engines, however, in more common contexts all too

often results in “information overflow” for the user, as well as the providing of so-



called "fal se positives."” Unlike paper-bound phone
books, search engines are not I|limted to
Ww@e@andisat i ons desiring to provide potential CRSL/ORBNE031415
with particular goods and services. Search engi nes
are not designed to easily provide users with the

caffed Ifél'i~7¥ p}o‘éltl‘vg§m UﬁﬁkenSéHekPlon%'dﬂ%ﬁ@%okQVéﬁa‘v‘&deh@né‘s are not

par I cul'ar cat egory or sub cate or¥ OOdS or
limited ¢ organizagens desifing {o proyidarmeatentia ﬁh’%@mefse‘é{l”bﬂ?%'ﬁt"@' goods

ani! dervib &S U b bh V\g\ﬂés ar€lndt 'd@g h& ﬁ@%@%gmvboﬁé Li§&rs with the

restaurant revi e a vol u nous nu
abnut;e@tlaemdy]néarbefogsnenew ineslvethinreoprtiagar eatggonyiar pub-category

of gééij ﬂr s l5” ot %xé@?fee)%gs%f’éﬁe@rr%o&f ré%?édré‘ﬁs%lﬁquum listings

oners screenpl ays,
relatirvelts, rezstmxrant sitew, i mtawmﬁgr&w&wscsanchmj vm:mlepys dfumber of

STCRITCUR T TR T e
buSiviesy day sbélfuﬁg casmafrs.efor Ea:kreplgoed‘eeopﬂawtpdems novels, short
' wor ks do not rOV|de an

St EDEh IS SRR OF BT NPl MR BPe) (s e word

“rdstfupdritalbe@sude’ AIBLALTOME e Sa i cahenes paet omevepy@a/y dfenganai often
particul ar good or servi geeéo the cu
v

m%gq@ ggrgp)ét foF diteranys \wenk %prfn g{)gnﬁggj(ﬂm ?%tnﬁ)r]ovnﬂaladbefﬂcnent

mddManRhPIoP pBtettial (URRIES t6 BBMIRINformaAkH ABnT providess ineerested in
"hayst ack of irrelevant data between the user, and

previding ¢ patticklRe goad o | sseHsh P i custamege gfasghghgine users are
eﬁAElW nepyrtegéntkng fi |F1§‘%§3Erdv5r6|§ ‘héatfiet thal abeRIokihg for due to

el ating to geographical regions can be
a @absta@k efiinaleanhdaia hatgeercthe usra@ndhe feseaney §reileoking for.

t he ASaneg FP?%@Z &ﬁ{, egving information that is

speC|f|ca nlze and stored into vari ous _
[06r 43r arAdthioegh dtfis tyeothrbipéarch dermsgretating to gesgpanhioal regions can

ot her...r n . .
o TV BRSO ER L Slg fingls evovng
inféphatinnthas is usgeeifically lorgdnizegls antiastoreg mda hianigus drievatdies of
a bar ber sho pen, f
oePofi e AR Piet 5 pler B SRR el i, 3 bhprPligpesing
faNdwtt&kT uﬁ@Sb@bemapg heif snﬂerréanmigob vbljaEnci)ngn‘usemumberad)f listings
sear ch engi nes. ributes r .
naigg, SHIBRcionBan gt BaTRLTg ted fon Bisitiss Bavew, ek Ef. This
linfaflon FURLPERIS tRhRUEofahE Htembkt Zedthei tepe 6fieapdhes performed
category structure, designed to mnimze the

byl aruentishakisesrch 8RgIPAT ng | ess than the desired universe

of goodscanfyory AtttieAss | ndividuals, depending on
their cultural” and geographi c back round na

[08H31- sier o seREhc eagines PEviden QUi edt%.bczé% ag\ﬁﬁeﬁiiﬁrs and
C\Eﬁ)rn)/érgethrg&%q e%q{mh]‘ihzédt hnééroﬂ&%ﬁ'c@t@g&? Siafetiree d’&fgilwed to

tavern pub™, "as” synonyns for  a
mihiraize 1h¢ niketiropdcefnteduning Iess \an awebéeaee;d Haivpeser ofr gegrls and

selgetﬁ g@gbﬁﬁl@%}%ggﬁélﬂg %thﬂal 5Iﬁ1ral6aﬁ@gg&&§6m§%%%Qground may

use non-similar nomenclature for the same desired good or service. For example, it
is possible to use the word “lounge”, “club”, “tavern” or “pub”, as synonyms for a

“bar.” In many contexts, it would be desirable for an information system to normalize
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attributes, and/or the per-hit fee paid in order to determine advertiser positioning in a
display of search results. A system that made such use of ratings and/or reviews
would provide users with the benefit of having the most attractive and/or interesting

advertisers favorably positioned in a display of search results.
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map or driving directions to the provider. The known prior art does not disclose,
much less affirmatively suggest, the existence of a system or method that can
surpass the functionality of both traditional printed phone books and online search

tools with respect to the focusing of the search.
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and the advertiser. For example, if a particular advertiser has purchased numerous
search listings, it might be desirable to adjust or enhance the impact of the bid
amount by the particular advertiser for a particular search term. Adjustments can

also be made on seniority to reward long-term sustained relationships.
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art does not appear to teach or even nerely suggest
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[0029] The existing art does not appear to teach or even merely suggest the
offering of various enhanced display format options in exchange for various fees to
be paid by the provider. Moreover, recent developments and trends in the existing

art teach away from listing differentiation on the basis of enhanced display formats
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all of the advertisers are necessarily in a position to try and compete for the pole

position. Moreover, many advertisers may genuinely not be interested in attempted
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str chﬁ‘glg&lﬁﬁ grivnl%n\q{é% prgrgég ]nhrlgémWJKﬂ d#r‘ﬁétﬁl@g lb?d&clr‘f@' for the

corporate
poteoposamn ofhitel &iling w miakimize thesaggieigste ngspetaweblsddlng for the
| ﬁ’g in a varleéy ofI di fferent ways instead of
'Stﬂlﬂsn"é' 7 P'eSAANSE AGE PPN accor dance with some
[ow]t i Gu\lrvanld ot desirrablsstfoh campetitivedistihg appr@acmmtmmconéorate the
ee env [ onme

coBRePIGi e L WRNE ok stisogan b BT PL gaieles dfttpfuwars
indd@dd 6f tsing btﬁcmﬁ@rdbréd ihecosancs aitkdomei dalntacemhnetﬁctém.':h as a

listings. For exan% w thin mcthtler I|s ﬂ
peghilifae k?é“%er':e(?f "%P'eplﬁ‘r BIRP &Sn’?’?"éfgﬂmSH “‘F‘ figs could be
ordiizedl IRtPVEdeofithleBNBENGLERET b it bhSIE oF e Bedhibfde 8§§bcnated
etc. spots. For exanple, a listing finishing 7th in

&w@@tqftthwtma FouPRBAle] Wiktia gaoh fier, SHings(Foull B ofdeged in a
pu?%?‘?and%rﬁ‘ fAdpfort hirkid vuld B%ﬁd%ter%@%o?ﬁﬂbtlﬂaﬁ férht'héCB”DfG"‘ oM,

contrast, aI|S|ngf|n|S|ng th
et@,(snp@t |F(qr\ﬁe(ampﬂa wdistiag feishing 78 dn £ ¢omepelitive, tddN@lfldtbﬁélsted 7

9 o?ttne té‘" Bﬁe %ra '613 tﬁé 'fﬂ'?re %ﬂg g Bn@q{jlr& R ke @fne. In

ders ancy
cohtnestsalllsmg mmsrbreg anreatqompewlva@idswmﬂd badistegl"eone third of the

nt t t t
oS g D388 s R ek R e or i
b|¢dea$ enay fadok ltmtgnsemvést o pd aotentlaln\kmngrsoofethea pdlehpgritiarg” there

& et beBe L adhitrdidy A3 Mo AR A 2 47

p|éaﬁ@m|ngh@wrm§cecrfanmgpeén 4 V‘bplafcecmlmg) ethe "pol e

t ition to t
(0888 o cPHE e G GPPEHG [ 50 96T METy ESPARRE Such a ter

basE@NagPiCade beBAe WhughtsOBEe c@fnp%td%rﬁg@cu%kbm thlen ‘ddie position”
art, it is nonsensical to atte

Comﬁ'whfoethécﬁi‘ﬁ@ﬁoﬂl Qﬁﬁh%?ggrﬁﬁ?t@%ﬂeﬂﬁo% P§@F| Ragticygrgesponse.
FrBﬁythQ %%Fﬁ@%ﬁvé mn%f%%ge@kﬂﬁm%é mat i RorReaticaNo attempt to

e. the'incentive to wn pol pOS|t|on " SUMVA
m@sawaggmmw\pmgmqy mmlemﬁom& P@‘Pt'F%S w%y@%ﬁiﬁﬁrﬁase the

hlgﬂfetsPB‘asf\Aﬁﬁw ndﬁwétaﬁbi’cﬁ i. egthbnrﬁéynm Joaly thé @dd@;%bs.u&h y

ormati on syst or si systent
2005/ 031530 PCT/ uS2004/ 031415 1. FOCUSED DI STRI BUTI ON

OF I NFORMATI N gMMARY OF THE INVENTION

[0037] The invention is a system and method for distributing information

(collectively “information system” or simply the “system”).
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[0038] The information systemcan nmake it easier and
nore efficient for potential custoners to identify
w@odaossisad | y desirabl e providers of goods and BET/VSmes031415
(collectively "providers") with respect to particul ar
transactions, while at the same tine, rraki ng it
I eaSF@"cJSEDmmrﬁmowoomnpoﬂfmﬁnbwely 'focus”

adverti si nfg to potential custoners. A Geograp
[0028]r i Jinedsformatim) syster &ah anakedi sasiesard m%%&ffmﬁ'#l for potential

cu%@Wr%' Qfert u&ﬁéﬁtlaﬂ ddéﬁlsat?ﬁk?S’ﬁi’%vndgfsstdfn@Hb@ﬂq and services

ween varl o geography attri butes are
cdlgs’mcalyat mdvnwetsh) withreespect 40 |pagicutan éramacm whiejgigge same

tha gr&a%nsé 8%?8{%)9599/ (%PQ Cr@brercgf?éc‘wé‘lyeﬁe? utbg{gﬁﬁo%z)g)]‘ ential
custonmoste enbodi ments, information requests and

res%s)nseégglgﬁitglthg%gmtegetvveen vari ous category

att FT but associated with sone or all of the
[0038]i OuUs dertain dEslostll enaazimestspinforatatigar iegsestanarie responses

st or and processed | t .
oS BB SRt B Pt BSR4 g spme o
all"sfahgvlariags! listirgs! OMiergrchibs of yeographitaimedgioris ban et stored and
di stinctions based on subtle attribute differences.

prqqﬁgs%gyg?ews fined data hierarchies can provide the

besg. . QQ@%IO Attdibutey se of results and mnim zing
the | oss of evant results based nerely on

[0040]f erlerasie .emtmlm%atnmr@at'%dﬁaw%ﬁ@nﬁasﬁseenses distinguish
beRX/éEH qgﬁodsocét%b@ftyeaﬂtﬂldiﬁes tft Bre as@claff withesdié r@cdil of the

category Is eaSily located within the overall
vagousbistings. witigraechiesnof Aalegerigsz ean tQ@r flored gadprogessededy the

syg—t\éerS WR“%&@.H QPG IR RE & fHee c%té\%%nﬂml@ra?a@n is fully

hat can be assom at ed
nd)nnmnze@é allmmgdleej systera toep@infirely tuned distinstions pased on subtle

ue E
B Therebte T8 Bs" Feddhepdifa MetalchEa i R0Be the best.
po'sﬁibleud‘iimsé bStesnlj;s apdmdmfmmng)theﬂoés merleyant msudbased merely
per-hit basis. rar of f t S. tor e n
olifieprbes o e SHE Sefintn Ty ieRERRE T a R torms
soltAQKRE corestoraregurp (léawiin ictatadswithin ¢he everakstilicture when a non-
rat#', s for advertisers' businesses, products, and/or
nopmplizEdteUn ISYSed- are col | ected. For exanple, rati ngs

could mpbyqtgpagl aggregate rating based on a user's

eneral rating for a business, roduct and/
He. Torsama PrgedEIe TR Bowos 17, Pas A0 Phiesiiat can be

as@é‘éﬁt@dQMtrﬁthelﬁ’stM& 2R9RI P3R53 Pedpohbde3 QR4nOPHR4AASN request. For

example, a response may include some listings paid for on a fixed fee basis, while
also including listings paid for on a fixed or variable per-hit basis. Hierarchies of fee
types can be stored and processed by the system. |
D. Reviews and Ratings

[0042] In some embodiments, user reviews and/or ratings for advertisers’
businesses, products, and/or web sites, etc. are collected. For example, ratings
could include an aggregate rating based on a user’s general rating for a business,
product, and/or web site, or ratings could include an aggregate rating based on a
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conmbi nation of rating attri butes such as price,

gquality of custoner support, tineliness of delivery,
w@eo0g0adsBd y of product. As discussed bel ow, surtT/US10041031415

attributes may also be used individually in certain

enbodi nents. These reviews and/or ratings, including

coﬁﬂri 8n 3f L&fti‘n? létttﬁﬁut@@%u@l? a§?)ﬂ&§qqd%}ﬂytd? QuStohie? Bupdtt! timeliness

use |nt ormul ati on a response to a search
of delivasst oreRuidy ohPSIHsICH Asmlé@wﬁedmei% sMchHalRg gftributes may

t r r
als% % L%EB gédlerHQI% Fﬁscé"r?%rg O%gﬁgnyﬂgéné%o%?%ns gnd/%ar ratings,
lncﬂwrbng)ratmer&tttrlbnteenna)ohe stprgqi hyltke pysiponged vaed in el faeraulation
Q [
of BkEhi3ate 5" 5aRdBus S BLABRE o b AR BT o afbutes
suth as icalggattardiertgesgeaphy fattriblteby t he provi der, the
rquest ?é 4| butes set forth by the custorrer and/ or
t he admﬁ {R%tive rules i npl enented by the
[oo4B]i nIIStmaﬂi)OEn‘beUInﬁéms S)Yﬁhemrthn\@MGp arsiagle eeppoTse can
. ca ts own for orderi
i PR AR aTe OTPHE Gl Sl T LBV Eeh BB D RapIGply conec
bycthe Dht@yaiﬁiohﬁl b@hﬁ%ﬁlﬂﬁtnﬂg fmtrlbu&sd&lt domh beche rprawg@t tthebyequest
r. exa three t1ngs, pri r|t|ze 0
atF5PS st R a B somery cpdlor B4 ATBIATY GBS SpRgented by
thed relafimibiratee femta Q}Lsxael fEchbfgﬁ?b? imid Fedponse dav\Dhé\)eX&d own
fee listings then being follag the next thre

erth@@qlqa@squrcpre?ﬂmg e lighopHeitiadhe 9<5 Uy ThERkRIABS nee not be
dlégﬁ;@gllﬁ]\ﬁﬂéﬂnw\@l? BeXerRRleiGn RSB HyO§rbthp. S:F)cb'Feexample three

€ i ments of the information Séstemcana
listirgsc peeitizgd erultless bgsist fle bish amernisocaye blenquQ\elﬁéeW tt;\yo listings

prig;ﬁ{tif;éltdibﬁ?égi:xegk?@éﬁgs@Sw"ﬂ? os@stwb'fﬁé R8s *Hélﬁ'?g then being followed

I'on ad] ust nent acto n be us
byliiye néxt tbnyestliehmgscprairﬂtlmd an tha thasissef bid @meunisg to t he
rel ati onship between a provider and a distributor
(relationshi p-based attributes) to influence what

Il. wou RELATH@NSHIR-BAS ED IPROCEISING BYLESocess of

OB S5 BB Y AR B R Fceson

ruleé dfhlﬁie ls?éténk?;nmt hed flagsdeanby helationshipasasied zas WeH;talsrigtlng -based
{

BB REEo BigECo b RS ARSI pytes

rel@fify taeHeorelatashib Q)e‘ti\ﬁéé?rubqirewﬁé‘tearlﬂ:f Badi $thNutBE(rélaﬁoiﬁ§f ip-based
prioritizing listin | acenent s, i nfl

att&Bbﬁeébéﬂeﬁ‘ﬂ}'e”%%'ﬁq ORidlgothesy E’Qs@ "B'I'Puqeg?%ﬂdt yprocess  of
prigkitifhg, rpﬂ‘écﬁﬂdt %ﬂ@)@r Blsﬂa‘bfrighh‘ﬂ)ﬁﬁatﬂﬂﬂ(sﬂhgé i xed f ees can

cause i cul ar istin possess a_hig
[0@45]0r iRoy wanmle é\/@ﬁrt@mem%oews 19 sfthﬁng"%orglaéon system that

prlgﬁﬁ%lisﬂh%laf%%ﬁosgﬁéss%g grg g_rlf? %gz%woar/nggritdsf“légh&%ﬁafeh rv?ﬂ'gthe various

listingsi, bigsameits cam badjerely meatfagtacysadsosateulate theepriaridyy metric for
pri'om‘iiih'ge r]f%ﬁné r}ﬂ.ﬁ\(?érhé:f}‘ftgt(ybid-inﬂuenced approaches”). Position modifiers

based on loyalty, other relationship attributes and/or fixed fees can cause a particular
listing to possess a higher priority metric even though other listings are associated

with a larger per-hit or “click through” fee.
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metric used to prioritize the placenents of |istings

Within a particular group. In sone enbodinents
w@omsn3een adj ust nent factors influencing the praDUS1094/031415

metric may include sonme or all of the follow ng: the

anount of a per-hit fee, geography attributes,

eg . tri . i 0 j .

10648057 B ot Fy Rt EIEY B behedPld Mluence the priorty
metdt asediospriquitive thecplacersents ofliglingd within @ pardicylan grasips oln some

o i . tio - g _ _

008 S BB TR 1 e

sohiesbi mtisof tRerfolloweing] ethet dreopmtpofl arpershitofeea geagtapbul adtributes,
i sting. can_enhance t riori netric for that

Ca}:%%ﬂfx %%fbéf?eﬁ’ @Q?ir?lvde\g8"5@5Fat'tnﬁénft8¥m%t}qnt y metric for

[004"t pAsbinewmiddimentst inegektiomsss betwieka usefsand gdvertisers can

netrics associated with istin [ hyol vin i gher . ,
oI SR IE Sl e e YR e ¢ gy et
asy6@aRd it adics (istings!s For kamplesfth® pbpulantyusi agattivalar listing
system the system can al so R,r oVvi Ee, addi thi ﬁﬁ%lf . .
cap|espaRce theypPrigrifnhmerrissige tat particHiar dsiisng <ing priority metric for
thét%‘r‘t?c‘%ﬁa?g lisBhg SHPEBIER thd pHERE nid@Flesadsoerited®ith listings involving
augnented in accordance with'the Bartl cul ar user'

S
higties tperitviees thhé)rg;s;)'stpefﬁif:iIigg;xteugr@r ability #fj ysers & bsite ffocus” their
ing. ' ‘systbi E&e A1sBYproligie SacitRNal Hétibility with
e@ﬁm%n%ltﬁs]%%%%bgﬁdgﬁ'%&%002%?g'lghepi nf gr mat i on sysltle;r)rlwWI
respact dhathgesymoissiger of efqugsisds Fandeaamrie.c s user egguest can be
e - [ EGdih5S
R e Ao U e L U o AT U e o user
profile, ayatherfprmsef ‘edlbigensd” diligpd ay tHeosyatemf ee char ged
with respect to a particular listing can be part of a
per-transaction fee that is paid by the provider.
] OOENHANCEDXASPLAY FORMATS of the bid anpbunt is

rihytable tp a di,splay fee for . non-priorit .
oB317; ot Biermplod sieR. B < Efod SlowisBR o ddsRls' it services a fee
ase6tigted, wigh l@ﬁhérﬁﬁng tHe astley chbﬁefdtegrsﬁcs bhﬁ_npar?eulaw listinigt yIn an

nmetric no. |l onger. correlates to the per-hit anmpunt ., .
aucljon ERAEN!OF RSV PiST e PHBaRGHELTIRREY dormes) dea hatsd with
resiset to rpRRted RN €55 be PparOofeN perLFrAdactiors @t isi gaid by the

bet ween i stings throughout the continuum of |istings,
prayigemot just at the very top echelon of listings.

[0P£§]5 1 rdthalamiis, it P&t RRShe blaosmoGmB&itribli@ble feh Wiy fee for

I stings (e. ? per-hit fees, relevancy netric, etc.),
nonkioripeatated factore stiemastistindienoi. ford pizeeRPlQts: Orannigg, or other
bR BARE ORI R b ekt o Mgl Dby,

2005/ 031530 PCT/ US2004/ 031415 w dely from enbodi nment

i O %gBT??*%Nd'Qe ordering of the listings within

their— Tdentified tiers is performed in accordance
[0056Q])h tTre [nfeddtione dystemne samfusehéersyasedmpragessing to encourage
“competition” between listings throughout the continuum of listings, and not just at
the very top echelon of listings.
[0051] Whatever the basis for “competition” between listings (e.g. per-hit fees,
relevancy metric, etc.), the impact of the competition in a system utilizing tiers-based

processing is to place listings within various tiers. The size of the tiers can vary
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sonme enbodi ments, ordering listings within the tiers
is a purely random function. In other enbodi nents,

w0 bwspsebabi | ity can be nodified or wei ghted bRCEHUSI04/031415
other netric, such as the netric used to organi ze the
listings into tiers in the first place, or sone other

wﬁ@ o ehfidamherft tb'(ﬁﬁ&%nh@ﬁtedTﬁémrQ% 6fthe Pﬁ%@%l%rﬁ? their

ni rrumentry val ue to ua i f kl partlcu ar
Idetntléed tigrsis peerpies, Inuaﬁch@mﬁpwﬁh heomeﬁ%fg@é rgtes £f He system. In

sogn% erhB4dibhitsS oﬁfgnnghgfﬁ%sl \Mﬁ% HESH&GeHa p%PéIleaﬁdHrf?fJnt&ﬁon

rst tier wou ul re thnat apartlcu ar |st|ng out
otfewngrebediaentsb tipe tpmebatmlrsy toR0 be gnodifpd of nweightediby some other

L
i PS8 0t el R PGS bl 85 e st e, o
son@other rdetsicr abl e t o pl ace additi onal reqw rements

oG8 38 B BB b BB T bR o usi

forp@paitieulaatier i For. exaf{pied Jin breosatititn dased b arpeedit fee for tiers of

@B e eas. AT e ar B2 ik ey “REC p feffu!fsing out

coRpetd §IUb@t(rjth§ ltépl’ﬂ\ao E&ftfngsr entertah msptagwogaythalaé"ora}nmd listing could
assocl ated wt | erent | I ncrenment

ooy HPESTHGPOTROL® 7S SiRolINGS. VINGrHESARCRERFRAEOIS to place

adEﬁMMR%%u[r@%Aﬂs dheh Sy ShRhGRANpSEnit i eriiings (4 ndnigtum bid

as to maximze the ability of thesstemto

a”ﬁﬂ@t tyer sligipedaehievs Mealberthin W‘pﬁa%ar&if:u'ﬂ% - and ‘
[Oﬁbéle”lhss%rm ?Fd [RGdrRRd afPrbA@Ie8NUiftePet Golipy iviill & §§s’bmated

ult in ferent advertising fees being charged t
withheiffereat arinimsier bidDvaluesnecassarveto jaiet ihei RarkeIzragroye- Different
SSLfi {
oriiFted 8P attoribiilin WARRR Mt B pRomebitor feresing
thddamean’@alnts nvol ve different per hit" fees. As one
exanple within the scope of the present invention, the
fact that a particular listing appears within a
V.r esOTHERROTENKIAL REARURES Ul ar charge to the

[0 ‘ﬁer t'Il Sg{yéﬁen‘l] ﬁglq %egﬁrpﬁgﬂ(%g% n‘i% %) Waggas(% r#]&g mige tthe ability

of Qrﬁ@émem Itéy d}s&hgl&isfﬁ betwesin cﬁﬁﬁ@rﬁpﬂ t@pes b‘éummﬂudm;dveftlsenactlvmes
advertiser

Differgn ysdr clv s £gb el aifelPat Saver s resHBifg Byerggd to the

advé@isénap@emnilal is6OaRIVRIEE @AhBRNEIasdiied &€ dRfgsdre ﬁypdshﬁf hits for
per-hit fee associated with a %art cu %\ﬁ Jistin
th%@um?@feeoésc@arqwg avarisesad v M QWBEEb st Fak jryove different

?rorm‘ =1 tA(s Sfe ekdifiplk iwithil@e stepe SKtﬁERJr@senlt fhv@nﬁérﬁ fhe fact that
nction proach, the system can be conf |%ure

SO
a pagiculgr tlléﬂﬂ%@gpﬁarﬁsw@ma.aqgesaﬂtpaart tréqger @ paficy@r giharge to the

@8@?03?&%‘%{5@1‘, %ﬁéﬁﬁ% 4?%'12?@11@0?‘1?1@”&%} tsn?ég ltjﬁ@ gh Itt;e |“?1tglgng can

resdt inrecdiferenticloargeedn gelse furiher a&@nplsam@amtng @cﬁ’f’ee -mail to the

ad\éghlgﬁr tthFcflfeq' h%he sgéc}eﬁna(?atngjeswﬁn 4 Qﬁaréé‘%&‘ié g@tnﬁ& ont {4 previous

owever oes
two charges. In some embodlments of the system, the per-hit fee associated with a

particular listing can be increased or decreased in accordance with the popularity of
the listing. For example, in a step function approach, the system can be configured

so that after 500 hits during a particular period of time, the per-hit fee associated with
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necessarily mean that its location within the |isting
is altered. [0055] The present invention will be nore
wo mosp31sader st ood upon reading the follow ng Bet/asioedo3141s
description in conjunction with the acconmpanyi ng
drawi ngs. BRI EF DESCRI PTI ON OF THE DRAW NGS [ 0056]

the” ?%Elﬂalll étﬁigrgs HcpsdsediorgbaiPabld HohdRtddhde N SOMENERE, ratio,

anln tion distribution system including t he’

or daponbhithe gawe tine Shdbe trerid feeris adinside WGV?hét does not
neéé(ssstaﬂMméé}?th%Yf??ﬁbc?tf orL\mtr%'iWé I'|é?|ﬂ \5?\*7‘:] §ged by the

and sone o users and
[0Q65] er tTheepresentt Ewaationanilh behr@oswﬁwllemunqewsﬁwqi yRojureading the

ol e do2Rb 0 Pt e P BARRn i@ idifos o,

system including the conponents used by the

adrmi ni St 1 at Oy YR PTIO GETHE TRAGANESS | e

[oe8BY1 niFsgurat Diiss aobiotk einegraﬁweunmsteamdgsanme emzﬁmplleeoﬁ/\aysnﬁormatuon

keSS SRS TSR b BTl o
the¥ytdth ethefty@esccﬁtuﬁlfgﬂﬁatlonf‘pretﬁseb yytthatystemt Ane seme\oé ke ways

. dee [ 0059 ure 3b is a hjerarchy diagram
in YVNCBé{SP &@&W%ﬁ%%ﬂ%ﬁ*@%e e types of

[omgegorl @Fe ) hsah bAGHR d?ﬁ%'bﬁﬂﬂuﬂfﬂtlﬁg el dXathpld16f BieSddimistrative
ure 4a is a hierarchy diagramillustratin

asae@seiawmgferrmtloa GeaBvtigersystam. éﬁ‘aw@ﬁg thergemPpaNqis WEed by the
adhﬁn’f@t’rﬁop?&gup&&p% pEHgn‘r'ﬁeﬁ\céboﬂ ﬁneasﬁ'teﬁ‘ﬁ afrféthﬁk agrigfdrmation

ustratlngageoragé hi erarchy 't hat |nc udes
processehaly, adaunisiiatprss chttee systEm.o@ad S@V@I@ thepowys in which

adﬁ{,,qyﬁﬁoﬁﬁ,térgctgmrtﬁé @i/st&her archy diagramillustrating

uUsS sServi ce areas at can be _associ ated with a
[om]u orFa@urbe’iaels gduerargblyi diagregi Wustrgtoged)e Ekauple afda jcgtegory

h'ega'%ﬁyi%aq Qégé %(,%E)ﬁeg agramillustrating various

n be associated with a
[0059)i orFduret3btie agmgrcap ldlagrareglestratlmg;‘_)QGMBcim gxarapléa of the types

a ier rch | | rating various
°f§%t|%99%%sa@fag‘é%n ‘?Wg rp(? g%@%&bo Pated with a | ocal
[OQEU]gf Wrﬁﬁaﬂg@hwre{rﬂ@ﬁ&ﬂag%n@ UTuetr5tf|ngSO|$e bkamplecdfya geography
a il lustrating one exanple of a fee type
hmﬁ?@?‘éﬁa@h}s € Vﬁlﬁld%epf ee hierarchy"). 17 WO
[089G5/ 804631%T ) Lmawq&ag@m ilLSL#Hly & g@oheaphe Hieraechy that

relati onshl p diagramill ustratl ng one exanple of how
incidasi NAkPRa!: ERGINS ﬁﬁa?daﬂﬁt'%aéeﬁ?éup hi erarchy are a

oééﬁg‘:t 'Ff?%hr@f%afsté bQHFaﬁﬁue?éréW WRigPi iNistrBtiSRVBE8USY service areas
an hi erar chi es. .

that can be assomated wnth a national level geographic region.

[0063] Figure 4d is a partial hierarchy diagram illustrating various service areas

that can be associated with a regional/state geographic region.

[0064] Figure 4e is a partial hierarchy diagram illustrating various service areas

that can be associated with a local geographic region.

[0065] Figure 5 is a hierarchy diagram illustrating one example of a fee type

hierarchy (or simply “fee hierarchy”).
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[0067] Figure 6b is a hierarchy diagramillustrating

one exanple of a group hierarchy. [0068] Figure 6¢c is
w@eoosopssd out put diagramillustrating an exanpP@r/v§2004/031415

request attributes, listing attributes, and

adm ni strative rules being used to define the groups

[odes]be F'lgﬁlﬁlaué§%' ) rbhﬁohﬁﬁ@%é an{ QIQ@&]aturFqbgiﬂeeeﬁﬂnpﬁa af how

process flow diagramillustra the s ssjon of
attf'@@f@éﬁsso@éted Wikt 815HRW §te.r%reh>a .aée 2 dHBCORCP! AlTTohiest associated

Wlt‘ﬁa‘ﬁtock éj d{gﬂ? Al feBfidrgprase. [0070] Figure 7a is

millustrating one exanple of a
[Otmisyﬁl@urm d$ a hiesqrchy diagsagy diusiatingane rRXEOWMEE of a group
hl%g,%?st subsystem and a response subsystem [0071]
e 7b is a block diagramillustrating one exanple
[OQﬁB]a Fugree sheis beveput/outpedy didgrameillugteation amexampte otiegquest

a3 Bhg SGHBE g BB el s S B usB Bpfne the groups
todeagﬂmdiiglthsmasabmseghone exlan'gl e of a subsystem| evel
w ql t stem t hat
rodédies ol B3 BEaess TopelerH R fiel FRHES BESYR b heauest
to adiztavast rs&UbMEe Sl srychiston of 20ica$ listingsrire théaresporsebl ock
tr b
oGt 3roirmdady arus et LR o dns el 3l EPUpB TRy evel
vneﬂv 6%8%9§teﬁﬂth§t/|ﬁblaﬁes b OEisst ﬁn@y&enﬁéhd 5 r@sdmlnse: Kubsystem
gramillustrating one exa u em| ev
IOQ,mw JToYrRd by ertipek diagramibyst @ggn&seé@m%e{/%%?ﬁysgem level
we@P%\“W syHEBYHbe MclAes aaquﬁégﬂblﬁbﬁkt%ﬂ{ Q résdiRSyBPstem, and a
[0075] K gure 9a is a dlagramlllustratlng one

respaaRpIsEbefSteMsubsyst em | evel  view of the system that
[Ob | ugg r@nic' g'éedla?ékc&a PﬁMﬁét?dTh@%eaeﬂahﬁﬁé BOa subsystem-level

ubsyst re 9b i s a di agr am
VIQWIQﬂsmEaSYSﬁ@'noiﬁlétel%é Seaofeqae%ﬁgl?%@@ﬁll aveasult \subgygem, a

re{ i sE $BbEdNUnd AiFaififibudflue BskSRAR BUOSYDLEM @

st ng ocus system [0077]
[0673]ur eFugmem ia af blook dibgnem idusttatingrdnel exaimpie phe sobgystem-level

f
vic i e Sy PerfirBLAGERRe 2 198! abR0rBE A 2 PhRD HodRem
[0674]w cfhgutrﬁ %ﬂx ia@rsock dibgratr mmstra;mgnmeaoqgrrml?obé sabsystem-level
t hat . ca e t
B SF 53 A R 5L Tl LFRR) S o o
adRTitHR3POMY8teAlS [0079] Fi gure 12 is a fI ow chart

OB b S SR o e B 3 stom-iove
wéévi]g egtlhre gé'gtghﬁthét intiRaks gh AléERdBel dUbepéteMtdrdca mmg%amtm
[0076] Figure 9b is a block diagram illustrating one example of a subsystem-level
view of the system that includes an interface subsystem, a listing subsystem, and a
focus subsystem.

[0077] Figure 10 is a flow chart diagram illustrating one example of a process
that can be performed by an administrator and the system.

[0078] Figure 11 is a flow chart diagram illustrating one example of a process that

can be performed by an advertiser that submits a listing to the system.
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di spl ayed on a screen in accordance with one

enbodi nent of the placenent heuristic after the
w@esissson of a request using city and zi p COBET/US2004/031415

information. [0081] Figure 14 is a bl ock diagram

illustrating one exanple of the response displayed on

[0(?‘7r{§lj‘3r‘tl=i r%ﬂ@ﬁ bqg afﬂ% rf d?ag”rﬁﬁﬂﬂ@s’%l%ﬁ? WBhé %x@ﬁm@le of a process that

odi 8 acenent heurisiic after the
cap igrAesformed bf/ aauseéq lBetsysi€Mg city and zip code

0012 PLE" 16 SRS SAHIRG i Bt 5 rospons

dus;ulaa,@danm i Isslmeratlm ragcordanes awmpl enef embedistans nef ﬁ@r elagement
e N L S i

[008A)r | Figweafd éx at blecls ulagramsi ibusteling qr@qﬂl&@hpl@sohwecrasy:onse

ahiyet; §p “rgpatrlipgrecrdh Aoy BER G, 55 Spddthati Br te
pla&:_eb‘lm knedirigyr @ftet |thelsdubatissian ofea ee(@rqslt eusnfg @ity ey mipe code
infglﬂggt ayed on a screen in accord?nce

' e
A BeSasn srimbele (ire i SorFdoch Fiashe
068% SFS%LQ@ 16fis & HIGekURadransilligratih@lofe isxbmpreadf tha second screen
84 ure 17 is a block diagramillustrat

of ek‘?ﬁ?ﬁﬂ%eo isplayed pBRs@ QNEMELPRJ SEiFeR é’&r@‘é‘f'f’rbn be” With one

enfSdethERE GF thd plBceRenterdupidiicBRér BE submigdicrceme rdquest using city
heuristic after the subm ssion of a request usi

n
andugpneasie inferEnadipn sh subRasHent Scrptbogé]y Bi giﬁfefOia%P@ gational
Ins@%@ ck diagramillustrating one exanple of a response

pl ayed on a screen in accordance with one
[0e33]odifrigure O is ke bivckcdigaram ilustieting janeapkapplenef a response

di W@ S§hog scgre%ly C’#‘acada'h[],@t lggg&ﬁdgﬁbﬁdm&ﬂkof" ' Placement

or'a geogra ction ure 19
helatistkaftér dug suhmissias of atrem@sbn@n@mtminéormatlan bi d- based

[O(thcﬂgio 'QWS\AG |5[%8)éc%k Efagga%e} rﬁﬁﬂ%ddr%plze%rﬁglre' B{ % P@é'ponse

ure SCr €en
displdyesit bat & ngereen éx sagebedante amtreqnmeserrrbobmmerm o thevplacement

page that, includes various hi r
et st opn SR i Baf PG REUBeSEhFRR drhape number
[0885]"PIAgwe &8 riecaasdcks diagiads itustrating qregexanple af taexdsponse

t {
dl{g}éy&nggé%rsectsrgggdl n c&fﬁagcég\}vﬁgooﬁe Sﬁ%@ﬁtnh)e?qrt]n?p Ehe p?lacement
helukibties ek Ithe aUbnfxaop| & af requétqthestinduded ssibtank valbe for a
page with text strings corresponding to a category

geggrapbyisgleclPit a geography selection entered by a
[Ogﬁgur ] %ur\é\ol 2095 QR3S abiaM u%%ﬂgﬁlﬁd)%ﬁélé(arﬁﬁg%ﬂ a bid-based

IS a screen print il ustratlng an exanpeof

appreashuere Hifliatisgs are neisiisnipyge i Peisr afpi

[Ogﬁ]a' | EGu W 6 &905H BantafRRAatA 8F e%h'ﬂlet&ea FRBSY submission
web page that includes various high-level categories.

[0088] Figure 21 is a screen print illustrating an example of a request submission
web page with a text string corresponding to a category selection entered by a user.
[0089] Figure 22 is a screen print illustrating an example of a request submission
web page with text strings corresponding to a category selection and a geography

selection entered by a user.
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furniture category. [0091] Figure 24 is a screen print
illustrating an exanple of a web page displ ayi ng

WO e@si08IF30 associ ated with the sub-category of PEDUR004/031415
accessories.” [0092] Figure 25a is a top portion of a

screen print illustrating an exanple of a web page
[Oﬁbtﬁpl yie 23 8l §Hﬂ§erﬁ§ﬁ9‘ﬂ!@ir§ﬁnd\’hﬁ @xév’ﬂﬁleaéftd FHé@I8st submission
category. [0093] Figure 25b is a bottom portion of

web pegeedispiaying Moresiataitedngubialegarnias @sseciatedwihplige higher

I l'istings associated wth the antiques
fuﬁjﬁt l%c%;(é%g}l [0094] Figure 26a is a top portion of a

[oe&‘r]eerFugurer% i5 lal agsgananring dluatnatingzarpeaneile Qf awed prageisplaying

isShEARN A W AISpARRRL PRI HilEna 1 LT

[0692]0t ltR)gnlrpdzﬁa isra tdp aorstlon @éra sereen print lusstraimgn@ arample of a
f a .web di spl.ayi N d

wefy oapa fedtpyfa  ite oS g 6 e i By L83 aBSRAE 0 ©

[0098)96]Fidrg 25 iQEa)oittSmapdrtm pfoa Berean pflnallwremeg aprexlarnple of a

| | 'ustr.at
o} 4 8 BB RS LSS,
[obemal Fl@ﬁ?glﬁiaoh)/a taPériibn Fof l@rﬁ@eéﬂ :prlhsnlastmttr’bom example of a

portion of a screen print illustrating. an exa
whho Bepa qESKiPaRs dog Pestaies MRk do: EAEBRy aRt & local
gefogfgﬂjhgure category and a | ocal geography. [0098]

uré 28a is a top portion of a screen prin

[09$‘ﬁustﬁnwrer?@baﬁ aeliRm ROTHEN &f a RBep RGB! 'avsgfﬁt'ag.angexamp'e of a
W%Ho?'gp@%sﬂ§ﬁ9§'l@ﬁﬁ&s WsbtidtBg With '?hé Yhi@itGrat GQ@@MryaEﬁd & local

geogr aphy, 71 ncl udi ng tvvo l'isti ngs t hat "have
gesgraptyed for the purposes of a "conpare"” function.

[Ob%QQ]Flgp 7 B8R Raﬂl ﬂtJf%ms ?ér‘i ARt @Ls@atﬁ@rﬁ?’éxample of a

I"nt rat I Ng an exanp
web $pgayd|s;gaylngtllshg® assmtad ewjltfthEh fuﬂméurreucﬁﬁeQQWeand a local

ry and a | ocal geography, including two
gel%ghi%g&gs that have selected for the purposes of a
[OOEZ]rrpa?lgdre Z7bris i batton| ROAQDDf &screeer pﬂ@talllusirming@m example of a

B0 8o B EAE obieh LTRS 000 BRI oRl 4 boca

e‘o Faphiyur e category and a Iocal geography 20 V\D
5/ 031530, PCT/ US2004/.031 L" B of
10891, o IGUPL 2851507 1P BRIIGR P m?{ P PROLIP Taiing & xtiipl of a

w@%@”@b edi§plag@ing W%hngf@%s&&éiﬁb amtrnghé ifgfnitogs catego6i ah@¢da local
gevc\)”gtraphty,h |$1clfulallrnrg];| tgv%rlgtlr?gst t?\ e seqected ?or tLe purposes of a “compare”
function.

[0099] Figure 28b is a bottom portion of a screen print illustrating an example of a
web page displaying listings associated with the furniture category and a local
geography, including two listings that have selected for the purposes of a “compare”
function.

[00100] Figure 29a is a top portion of a screen print illustrating an example of a

web page displaying listings associated with the furniture category and a local

geography.
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geography. [00102] Figure 30a is a top portion of a

screen print illustrating an exanple of a web page
wale@ploansBng | i stings associated with the furniPQr/@S2004/031415

category and a | ocal geography. [00103] Figure 30b is

a bottomportion of a screen print illustrating an

[o@mmplﬁgﬁg 28p .éﬂs%oaaaep&ﬂloﬁ%faa/wgeﬁ bt iM@¥aBes aniexb@Ple of a

urniture category and | ocal geography
web0 paget |dispilaying ligtingsi gssociated it mﬁh fwﬂltﬁes@t@@wypan%ta local

rati ng an exanple of a web page displ aying
geH} Pﬁ\[ﬁgs associated with the "living roont

[o&um cdtigger3padach top patian ofj@otaregrhprint iBestGRNg Aryexample of a
we bigd KA B gg{%e,oassq{c.a% o SfFEThe Lirlhuyret LI8669! b a local

b "page yin
geagmpb'yat ed with the "livi ng room sub category and a

b REEL A0REB N SRR B 08y oS5 o o
weibnbageTEttleopMile@msma_geass{dﬁbl&ﬂwﬁFi ther éurBBurescateganyeamd a local

print illustrating an exanple of a bid entry web page
gepgr,ap ¥e by advertisers. [00108] Figure 34 is a screen

[0®ro4]t H@drumhaﬁslawgapaporamrmlaes@éera prenilibtrating T exammple of a

bl d
We&’a?gﬂfaéé?’%?’k‘ﬁ '?ﬁ“”%s g&;&%ﬁt‘?gér\mﬁ\ tr'q[e %Igglrgg%ngéhgrpa?egory and a

|O(§,q(§g&jrg @L detailed view of a |isting. [00110]
u % is a bottom portion of a screen

[o" q%lstFﬂ%rP@Qbaﬁa@pgﬁ@ rRorlign of a srean paet iy ?BQ ag example of a

1 | CHi t d
) AL S b Gl LRUSCTEA i cetegory ana

loqadoedgrppiy.gure 37a is a bottom portion of a screen

[OQ’[ t #Iéd Fg%l?%] &%e&ﬂpmg%kr%tlﬁ af exafipleeG ArPAgy ertlser contact

ur e’ top portion o
infeona®n veb pagd.l | ustrati ng an exanple of a

og TR Lo Ao Bt £ oo
for2ise\Wy ab@misetsl 530 PCT/ US2004/ 031415 DETAI LED

i TN (o TR R R T
page accessible by advertisers.

[00109] Figure 35a is a top portion of a screen print illustrating an example of a
detailed view of a listing.

[00110] Figure 35b is a bottom portion of a screen print illustrating an example of a
detailed view of a listing.

[00111] Figure 36 is a screen print illustrating an example of a “compare” feature.
[00112] Figure 37a is a bottom portion of a screen print illustrating an example of a
“directions” feature.

[00113] Figure 37b is a top portion of a screen print illustrating an example of a
“directions” feature.

[00114] Figure 38 is a screen print illustrating an example of an “e-mail” feature.
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information (collectively an "information systeni or
sinply the "systenf). A Focused Distribution of
WO pdos08E80 on [ 00116] The system can "focus" t hBCT/US2004/031415
i nformati on exchanged between potential buyers and
sellers. [00117] In contrast to paper-bound phone
books or even onli g @EE@I’DE@Q‘;WON the system
achi eves highly focU anges between buyers and
. sel PMERWEW adapting itself nore deeply to the
e 9RRhRoTis Pt ByduKens. rﬁ%oﬁeHreHi%mbﬂJﬂ ?11&] disbursing
uyers can use the sys¥emto identify potentia
mfsmmtms(cbldﬂctlgejy)as ‘nfedmatien syﬁt@ﬁ ommpmtéewysﬁmh cul ar
i nt er est yers can focus
their' cé‘g%ésqfo%%&ménr?éf o ?tl'(gﬂrJ i nformation by
[00BI6)g THee sgstemenart dfo:d:ust rthegunfemmatmndethaageld between potential
u&{e’t ent | aI”Iy exclude listings that are not associ ated
He''8sired attributes, such as a particul ar
[Omﬂliigf aﬁ%nﬁelétet@t pmr-@bummehe@é lbeoks gr eatregalie search engines,
sel ection rel at and, services off
tngyeieen Genedes nigtly JposEd: eftbonnes GEVERn hyLerenand chiers by
adaplin@itselasrer @epiymednd gm.migws @ftwm Buydrs andRklast t 0

conventi onal search englnes and her online s

[00H\8ls Buyees Gar use WSS (19 b‘éﬁf‘g@ PQteﬁ‘B?' F?Lfff‘?%gort goods and
sehi&ds thbf‘ﬁﬂe‘@f' FSHr‘tlcﬁlﬁar iM@Fdst & tr@epemid Yupdd! Beah ean focus their

search terns used to performtext-based searchin

acress todistingepf egller irﬁ@rm?é@n bArisHg hegyaierelp digtinguis sh, order, and

olﬂ%rﬁl'é eRLIGSe ‘ﬂgtlr@ﬁ ﬁ?&’r@’mot%&@&ﬂeﬁ wit{'the 8édhR4 Attrbuteddd such
ut es In y normal i zed fashion to enhance

ast & padioullar ggogaply beiyetron efetke skilerhpcategofe selgctinn relating to the

gooag %@ggeﬁﬁ%‘ée&k?%ﬁme@eg% %éga)%?ow e@%&gBPBa;ﬁg §m;a|t the seller

hdsuryeeewmi tfrona offeri buaaersy ﬂm)@qete@st rtemns@tlonaﬂsea@ps@ngines and

o SR b e 988 RPBRELL et non o

papasi genéralineapghcibledeartchr tebus &tseddtenperforard teby -babked searching.

buyer . 0.119 Sellers.benefit framfo '
Inglau sellet (R85 opb PR Ty aliZag o e & 5oPebily Ebtegory, and
otrhértn%flﬁgbﬁﬁbmé\s tnrwhlgmydﬁxmsmedl faaﬁon amelnrmdmerth@fabmm ofgsbuyer
at. can be provi ded

h f
el Tighiy (BIOPIS ShoGRRFTERIGSIR, of e PIoP YOG e aThts QP geauest

allgs Qh@@?ﬁ)én’f & pradiderthé petEiibsbRRE Mitkea tshﬁlaéily%anBeldSreronse
nore effective and uses a |ess scattered gFPze ﬁ\e i formation

Thensy$tesn e e RTOHES M- fgln 5 REETYVSE 5

b e fané e F&ooaﬁmtésgdwffee Ae BY
weﬁ)ﬂ%ﬂ S g{ee%ygglén ngﬁgtl on gnd pdati ng Dyfe Biyer.

[0attAlni Selless berefit dioex facksing d@t@aﬁ\rwwﬁ% HO‘IGPQ@' biygreawio are

I
in ??ét eﬁ{e?gstga d‘f ﬁ% \ﬁmﬁose IE%S{ %ﬁﬁ?ﬁ?@rzéf@%ﬁ%%gga} k&4 Ibar, d)rowded by
th@@énmszmba/txemmao sellersoaltdar ed agiministrafer @f dhe avsgmagwe@harge
i 6 RV ROk BB TR Bind e o uses o
le$esmttefedcapraach thew ethter advartisament mechanisms.

[00120] Administrators configure the processing performed by the system by the

creation and updating of administrative rules that determine which listings are

selected by the system in response to a particular request, and how those listings
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and such fees can include fixed-fees as well as

various per-hit fees. The order in which listings are
wale@ploanped i n a particul ar response to a partiBOl/a82004/031415

request can be influenced by nunerous vari abl es or

conmbi nations thereof, including a group affiliation,

aré offeréd @H@bﬂ%r@vfs'etﬂi&ﬁayéa lﬁ%éwp\bngé tsléhtbtblﬁlfdﬁ 1th@ ongmator of the

priority netric, a fixed-fee, per - hit
reguast.t i 101 adpinistratvs rulesceasy detamngm%ma@é éaﬁ%fnﬁgwav'sements

an]aes%c eréTEQN |?§Lr'ﬁéoﬁi*é%5§ ’ast\béll 8¢ Y&fid Opé&lt fees, The order in
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whictp listingararesisplayed is v harintat respanse the pAHIGUId] reqdest can be

o) . BuREch BIGR! o Lo eI IRn e o

affdiation,"d gecugxeplﬁy pttrilnde,sa p@teg@rytmmbsgestaepmonpomlézg al fn(ed fee, a

f
oS AR Y o UGy LU man
emﬁddﬁﬁenﬂgsfhecmderhr&g and) positieng of tists are ouSdeﬂmreieat ohia@y single

S de” RECEh SRl orgbis BB i e Plondhn o

anvhﬂhérewmqﬁr@nf th soéw ingepemdenss wiuld edribsigaitisteths fleaibility and

.. then invoke the s mto dynanically create one or
focHpea" RER RS SIEY c&t ey sgq"f"ngs usi ng the various

[ofH 2 ans héreat téllmtakmie w,abu@erofaaé%ystmsm FOoEUsr information
information related to the user,

reqeashy | Fits HEPRARBSEd FoEEIEES | Higings| e%an[ &1 25ganized Jrlo  various
m@r fHSTeRch ad g déUg%th hiefareyst 8 NtA8goryNERFAHERAL 8 fee-type

ationshi p-based attributes into processing that
hlewemha ot pibeniagebyte higramhigss t Thesrequasts\fer ipfermation “Submitted by

us*afssE NHAPRE GK@?ﬁél g%{E W@élly%’r@gte%ﬁ@%%éﬂ “Gfdlips” of

aCI |tate ene strrc" rel atIOI’]ShIpS 1 n
listimgs usingthextariofis amramh@ah@stirm:nor@ﬁ $1Ser BRiectionssgrd/eninformation

(1 fferent electronic and nore traditional
rell\é\ﬁngp fvlcsn%l search tools, the order and pl acenent of

t he Bdi spRelatiwnship-Basexd Pmesamgﬁalest he difference
n a valuable 0 t t rke 0
[OQWSPWS@& € HPmRo B'n”g‘{jr\?% l{né ﬁrg&%é ano% Sé%}ﬁm%g] agig‘icorﬁorate
refiti@shipbased @itnbuﬂt&SSuagJEdeeaslngStha’ewmulda\mm\erwmd fdoys almost

the desired a C he di scl osed system can all ow
eXPE‘IS'é(ﬂycﬂ%'ﬁ?Bg%%%‘g TQJ $hutes (e.g. a%/trl but es

[00F2F | S\t SrobéinEES faenitdie penbfidialesia ‘hbkstie! estatitershipsdn the
the information distri but [

| - d.
cogtext joh @neigfar@ation |%M'°P?@)Sme '“bl"g%ynlgﬁft?lrenrgrf%a‘g’i%”'c and

mgﬂestpéoﬁ‘t)’or%hﬁff&ﬁ{a@lbh%fe'a% to()FéOiHee@‘deQhN pla‘&eﬁm\%ﬂ&hé d@f)layed
particular listin [es of position adjustne

infoematianscam gleaaeha gt Gerg'a%baWQr\ta x@'Hgblsmoﬂgaw i mayket the

5
oy A SEAPAATSL bl A kB2l B aBoeny o

messages thatrs agvesreveseiead wyrmﬁ|®SF%§udIQHC%nJ h@tdm@rlosed system
ca‘%t £IH\AP%IStionship—based attributes (e.g. attributes relating to the relationship

between the provider and the information distributor) as well as listing-based
attributes to influence the order, placement, and/or display characteristics
(collectively “placement”) of a particular listing. Examples of position adjustment

factors include aggregate advertising buys, seniority of the relationship, the number
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that the distributor wishes to encourage C. Enhanced

Di splay Formats [00124] In sone enbodi nents of the
WO pdoso0sEs0 on system the system can i ncor por aP@r/ukmo4/031415

functionality of enhanced display formats. The

informati on system can provide advertisers with the

r
R e R e N N R R
thathbe distribytorwishen o enchwieaged di splay formats. Exanpl es
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infolrRbtidrS IHedEEMbO@fhent Bethe RYStetd WRerefthé aaleémesr ivichBigedawith a
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pesitrapeaation feg.cthal peritransaetinn fae ca@nfingllds adonetary yalye glaking to
thée n@h%%e@ &ﬁ&&ﬁa&@nﬁm@oﬁ&leﬂnfeﬁﬂ rec%FbOlZG] I'n an

systemusing a |d i nfluenced
appMachTiered Listingsssi bl e t hat maxi m zi ng t he
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agPRaDAE SBoTES FoRENtLPK tREORRstl G PUT dhiBRE e Siem. A

tletré’d b8SERPHbpRREN CEHQaéil'tQ%r gr%gtéﬁfcoHiﬁtlhtbﬁ\‘drﬂﬁ&ati&ntshhfbughout a
the tiers |s%d)er ormed in accordance

Wi t
reppanseftiansaited o2 searchly. 894 pehjlisy 3 t%%M%fVéﬁB&&ﬂ}?eWtseonse sent
to?ﬁ@?éér@lgerl istings within the tiers is a purel y random
tion. In other enbodinents, the probability can
[Oa&ﬁoa\rvha@demthaﬂbagmfea @ynpﬁ@h@n obetweeRdistngs %9cﬁeh§'t fees,

re eQSnweHe't i ?@f th@ m@é&id?'é@@ gPﬁ?F{Iﬁr@: ?é@ﬁe'%@%ﬁ'ﬁé& listings
WIHOI(DS//aﬁGll§3|9r93CTI7rLdSSIGG4dfOtBQ41ms can vary widely from embodiment to
embodiment. The ordering of the listings within the tiers is performed in accordance
with the predefined rules of the system. In some embodiments, ordering listings
within the tiers is a purely random function. In other embodiments, the probability
can be modified or weighted by some other metric, such as the metric used to

organize the listings into tiers in the first place, or some other metric.
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1. 1 NTRODUCTI ON OF ELEMENTS [00128] Figure 1 is a
bl ock diagramillustrati ng one exanple of an
WO pdososEs0 on  di stribution system 100, i ncl udi rgr/ukmo4/031415
conponents used to support the performance of the
system 100, the types of information processed by the
system 100, and sonme of the ways in which users 130
advertisers 102 |nteract with the system 100.

. Dlnf INFRQPUGHON; G FLEMENT® e system 100 can invol ve a
[OU“lﬂﬁ ‘ﬁ%ur@ty i9Ta Hiobk &hisgthm ROSPA ?néﬁe eb(éﬁ'lﬁfe”@ﬁ Rrﬁ]ﬂnformation

Interactions. A Advertfiser [00129
dl%\@hﬁém system 390, iscludipgithelcomaonents used ¢ Ry b restrmance

| st
of mé)%’%s%ﬁ 120! i tg;g@s %\fg]eébrn?%g%rpér%%%géégﬂ fhersysiapd 460, %d some

system 1 I ntéract w't
of tthe \A@ystirerwmmusd?fﬁ did§hand adartisara diogi ingsact vt the; %MS&]’T‘ 100.

Dl%rtept %n} o@‘#(eq'rté o?etﬁe Jsggferrf] %6 é?a% m@g%cﬁ’%ﬁ@e (\)/?rufetﬁeof different

con ors, or ag enbodl ment s
cosmhennsltamrmtmﬂntypds qmimgeracﬁlonesponm bl e for
i nt rfachag r)fnth the system 100 on behal f of the
adverti se 55" For exanpl e, a marketing agent could
[06149]1 tAn afwertisdri @2 amyi individsiaoor bngahlzetlorsmat em\zm@s arhstlng
adverti.s

alf of t r 102. h S n_co
108 Bisvaiaador RELR BT EFe YA 0Rg DR ERE Tof Bt Mgt witn
thd-Oystérn f0vethrugkelariogs RgRidualsSaffilisted with e bavertisersi®@2, such as
Sour ces of adverti ser | fornat 0 %Iude the q
erpeNae RPN QRIS 1N ORI TP SNBSS (R BURIPDS100. a thi
paﬂ‘}tlé edpoRsib® fdrhRteFBaMY At theSssRSn 100G aérdalff dsfometeitﬁ/emser
dvertiser 102 directly. Advertisers 102 can

1q2nt Beratample.na mﬁgk%ty@tqgﬁnigguldt%pgubw qraat |grlh§or |ncIu3|on in the
sy lst'é § R bh QEhéI?Sﬁ‘tﬂ@'a‘agé{le&CW' SuBh a Sktsrhisdien %@ﬁlﬁ%ﬂ be made

applications that are conflgured or adapted to
witheub teaknrowigdge ohiesadyedisen 402 Ibe@Hnarhe@,ﬂg‘ ageMHdgs authorized to

doa%%eé&rég% ﬁPQ&Uérﬁs%? wﬁ?ﬁ‘ndﬁ dﬂaﬂtlﬁ&g&% {HY IB@altﬁ%‘i’eéﬁ%ﬁE @Bmpany,

an automm mn manner agl ng
datan waaitlvduser eahpariiess, activities! .df dhe epravidershsales force and from the

O e
s JHBRATE ey 0usdd, TS HOSIEAED A, Pl s 100
thtoagh v adoge Infematisn gechneiggypmesh aiisms, auck persfiwase @aapieations
dvertl ers 102 I, C IIy el,l er
thgf o gscontigyied C(gsazgarpquoic}/&l ceof rfenazst%%of(ﬁecs ﬁ\g/rél'merfac'”g
advﬁgl@dﬂgb@ic)atloﬁbmv fiteragiowitth ﬂhégyﬁemommmnb(ahsm amtohnttm and
i ndi vi dual s or organizati irin nmun

e MASGRS nGaing 1 BREh reee ener U ek e fRE e Aichs.
[00P3Y] Ah m&®S éﬂnﬁ@dlm%ntsprﬂh\é@steﬁoflO@XtﬁmédeertﬁbluﬂOhean also be
re§?|ltlca| parties, action

e oyers, conmuni
(e asaﬁc?eﬂ?'hé#%’legngﬁf gl R SRADER %C@H@ﬁl FrRiseEs 102 are

NSBRIrS » oONariGis R8s S s6Rided BRd/ORADARE IoFEH 8dlectivel
ty%%“r%/g ther§sost grrln 10(?%)5An asldvertlseroloz can ergsaﬁ scively

“DEUPE)). SdeKeYe: dverisees 103 caR ARCREILTR slirdyals gr ordanizations
de Yo S8t users WirdfRe/ 03 Rferactions where no good or
KB R B gL

service is involved. For example, churches, political parties, employers, community
action groups, and other organizations seeking new members, volunteers, or
employers could be “advertisers” 102 using the system 100. An advertiser 102 can

be any entity seeking to make its existence known to a variety of potential
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custoners, users, or other potentially interested
persons or organi zations (collectively "users" 130)

WO boosogis3one or nore listings 104 residi ng on PEEUS2004/031415
system 100. [00131] As indicated by the arrow
originating fromthe advertiser 102 and pointing

cubRWRHrS ¢ ré | &y %éog)oté?ﬂﬁwtl'n%ésﬁeéo%e%oﬂs or organizations

responsi bl'e 'for providing information that conprises
(collestivaint'esars’ol 3Q)Hbraugbt eneger mode fistingse104, asiging 0. thesystem

ome enbodi nents of the system advertisers 102 may

i'hvoke the assistance of other entities, such as
[06t3HetAnipdmatesubyt thetarray otigivatintnireindhe adverdisert 1@ and pointing

o3 488, 158 JBURIEE o R b i ot v

comgsises thebtantémtrof e listingat164tts thef sysitesin r1 00i stn sayge e0odiments

o 89 5Bk S VAR LSl ot 3 PSS o

ménkéﬁmg‘lgsnsll&éntemtl tde lreinsnibinatbtscof thg system 408, tof physically create

rEJE5HS ¢ F¥bovehoPel bk 0o ek LR g Bt e
cdnfa‘rwgaﬂhe@nsttr@@hml ogy architecture that supports the

unctionality of the st em [ . o
1opT ST, ARueh! By cone caERISoR, 1915 nijsHaNeq O i Figure, it is
arffEpBRAI thEl RVlioMs! GFhisBndgks 804 dadld |b@%dlbﬁut@é@b§' m|II|ons of advemsers

advertisers 102. Even within a single enbodi ne

1Q2hf9f ygdisian ingbe system Hs 1be caewtv.qfeh%a@stsm Qﬂe's °n'Y limited
WiHd ﬁ{fbfrr@%tloﬂ' fefcﬁﬁ&%y LY@ cRie tRACEIPIr@NtHeNfubchbiity of the
varl ety different formats. Listings 104 can
system 49 a wide variety of text, fonts, colors,
graphi cs4 ani “i%h&é‘ané'iﬁstﬁ%‘ﬂﬁﬁbhfbscommm cate
|nforrmt| on a out “t he vertiser 102 and the products
[00133]heA dlipling t 1@ ris 1tbe. merkanismsby ouhigldd diseyeh30 learns about
' 0 e t w&n, e
advg %5?5 Enqés aEé,/gbho'gr‘.'er13 S' olecgT1 blogs are ofé‘@%epgétndmo ol'sungs 104
camaghelude narewide a)airlytyaualdlfkebér& tymm@ghnfomwm aewmi@r kariety of

cfsiet sParoa aee: g Sy unckon k: Yot PR, "B color.

Iﬁléé}FﬁSﬁwaildiﬁ edriteoukeis et sconimeniBateeinfarmation labout {hé7agvertiser

8 5468 S ) et ) RS bl Pl

dlﬁ‘ér@m $hél1, tdsohi, Bed iddfe s@aafiohd a8 tHoge 1éhnokgiesnmre siessleped and
certain characteristics or attributes whic

made epnatereidlyaavailalieitAyul COMPHIRr SSWRIKS. EGE}V? #Sme example of
a ﬁétﬁ\b'1l@|4ttﬁ§t c’aQQ)eQ%erSraﬁéatlnR)Vthbré stafvead: i ser 102, and
hey provide the adverti ser with the flexibility

to target or focus their Ilstlng 104 26
Verizon Online DSL

UltraFast Internet Access. The Power is Yours.
(877) 270-2375 (toll-free) Res.
(888) 649-9500 (toll-free) Bus.

[00134] As indicated by the bracket extending from the listing 104, each listing 104
can possesses certain characteristics or attributes which are referred to as listing
attributes 106. Listing attributes 106 can be set by the advertiser 102, and they
provide the advertiser 102 with the flexibility to target or focus their listing 104

26



WD 2005/ 031530 PCT/ US2004/ 031415 towards users 130

Wth particular interests. Although listing attributes
wdaodsoamssvary wdely fromlisting 104 to |i stPemudmdd4/031415

(even within the context of a single sequence of

listings 104 within a single enmbodi nent of the system

towSak usels TNVt HRATHUR Hterelts. Alougnsiseny dffbuteSaoe can vary
are simlarities with respect to the particul ar t

wigely frofT GstELI06rO S BA (eEn oyttt momtexd of A snoifyséatence of
Ilsﬁ“nq)sr th%mn ]aos@n 18 effbRamdR olf bt é)’%@b?n 184¢), in An odlments of

nment s, or nore of the |st|n(F:| attri butes
the agystaen a‘ggbcﬁhgteg@rev\j;lmdantmsamkth taspeeiyffo "the gpardiulary | types of

|nf§ﬁv‘? "f\puh%d% trhb%E@ m&?%gﬁ atirlﬁ%’té‘sakﬁgtobd'estchge Iistings 104.

ext ng attributes
In mcynwabsdm@nts e gIrapone @ftthelllbtumga attdiytes 1186 toppebepissociated

h i i listing attribute 106 that can be
wuﬁ]e]%[ﬁn& &t g valls,

ssociate with various listings 104 is the
char acterl stia of Gﬁmyaplpmy\ttnmeesar nor e geogr aphy

oL B 67 Bt o o BB o an

en@emgégepﬁg Ca dedgraphyoattibytelr t08; ubree tgmag:faqﬂ’raractenslmeor listing

ttribut 08 f { .
atGa0, A0h Bt anope (HIRH 1 Renraar Ry farioRE #iEts s the
chitdctéHatis of bB@gr@@hy O(Dnler ri1d5r§|g%©@rapfh§/(att)|bu@3 8l danetse ased by

th? Sq?(gqrqeﬁw 2'98 3locaslts§a\é|a|§ gw%;rnéggﬁy$§189£(?£ hl ar <rflc:ru?ar geographic

reanﬁer'@bbﬁ@ul%?'g@bgﬂéﬁhkosdobé |@6@§rb9tﬁy @ftnthh@s 108 can refer to a
advertiser can geogr a attr

paEticuas| g@@gbﬁphg?e@@mpﬁycfaﬁﬁ N%Fegk Cmosh% éﬁit? @a"ms tgnation
offl‘rre?an'aotetc )I 2 Wgﬁi at% rgét ré‘ﬁﬁc%‘?tle@é]”dwi%ﬁﬁe déobyaphWHBFaYchy (such

st at e, conti nent, ongl
as at cutwcbéateemeuatry oetc phé\ne infanmetion frglﬁtlmﬁgethe lpéatm gf the

aa&?ﬂ%gr 252 ?%ﬁggﬁf%ﬁ%ﬁﬁfﬂﬁ% e iéﬁqgtﬁamﬁkg of tgﬁg?rﬁgg)a Ia’gnbutes

er ind I nf or mat 1 on (
108ecanfinclnde rhet are motdimitedto, 18 Gtreat ddsiress, Bily,acouptyustate, zip code,

coﬂjﬁéy),l ngtlg%? ' E)Fﬁtgﬁﬁcﬁ%) g%ggggteﬁe\%ftloﬁ h&no%ésrtnﬁm)eé'ogaxc%%ber terrain

rnations of"™ require
(s@cﬂt iag n@bugairguap fyrestt tjurdhet ets.) 168 anFmtherxmd[dlaa of i geagraphical

. enbodi nent of , the te 00, eac i.S C
i, Tt U 108 aCReEa 104, 88° dahuhi tosdsingra F8kbekt 122
Dngfélrfelnt EHeboaiittle ht NeFi ﬂ'iédSyst@huﬁm) fcan lgvat/ardlféergnt combinations of
eterm nations, point of interest_data, ,and oth
refaf 5 pRopaCsTsTR ARt s S BRI 4h 05 AEiRodient o
th&RYsteRf 160, Rach NS Wbédl@%e&@%wl@f fol s asHoclay@ewih some type
attri bute 108 0013 %a yattrlbutes

of%g@u@g@ngﬂgngltupﬁﬁ%esoﬁr ldﬁéafiﬁe&%%g‘i" y PO ! 9rest data,

0 des giheP @b an%rﬁélttﬁé tewh 1obeh f
7&\7\%’20 /"és‘%ggo eE‘;’(:T/uszoo4/o§)1'415 b, (%?egory Blrefrain

fromp requiyingeany particular type of geography attribute 108.
[00136] Geography attributes 108 and their impact on the processing performed by

the system 100, are described in greater detail below.
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[00137] As indicated by the bracket extending fromthe
listing attributes 106 and enconpassing a category
wa@tdosiomsse 110, one type of characteristic or PCBHUSINQG4/031415
attribute 106 that can be hel pful to associate with
various listings 104 is a category description of the

subj ect mattey of iptegorpyattitsutedvertisers 102. Such a
category description can be referred to as a categor

[Oaﬂmu b%ﬁ dicated onéhepracketeexandipg fipm et istipgratibytes 3106 and
ent8fh Q?snﬁ’%gqi g[otrngttq%tﬁéq ﬁr@e Nbeatﬁsdﬂcél'ﬁéls@c or listin attrlbute

par ICU a goo service, or ot
106ypeto¢amfb9ehem@l(teo|a|smateewyh \siriows | igyngs 104 rardy category

de%g@g%'n ”[Bé s?Jfb el ﬂ?aﬁt&s toﬂ‘@reljo% ﬁ@é%é’er@qbﬁ' bﬁﬁ&fa ?oa?egory

erarc I ca relatio each
desgrptivhecam bé geﬂearbd \to chsoa categpey ati;'ltmte/ ildeo @uener anore gcategory

o G5 20 5o 389 e ShF 055 IR0 # bt Mg 1o

wna\g)a gddd, |s’mmt|ee oor otifeortype iobrofieiogt(collestivaly f*effeniny’ bf Ianmany

vertiser, that Id tentl ntere

henEner sy Al STy St TP b £ g Ronical

refatibshits ¢ih Ao &ther [ %ilBQémﬂataegugnal vidda cdmerass Blidemdamera,
their m;gact on th roce I%erformad F t he

3 Q3FReT@nPAh D CORFUMERIBST % A e sraienel ow. c.

[06°E38] VDRegbry rdthBLRS {1©0c3a4=|0ihcléée laRgliatteibete cbylnfohﬂatlon about the

bracket extending fromthe listing attri butes 106

offiefing ﬁf,grg gpy@tlgprft cw)@ bgpp}qnggl[yebqqunteéqafé Of Y3 tqﬁhe user 130
se%l?nﬁg%t)@lrairﬁhf&m‘éﬁoﬂu InSd fdedséd miahRer € 106 t hat can be

to associate wth various listings is a "
[00939" Gategonyatisibutes 1100andsthejs) iipact: ey e p@pﬁﬁslwtpérformed by

th%%gst%ﬂﬁhﬁOf &R @éécﬂﬂ&&{ﬁ%égégp%ﬁ bbRWPY the advertiser

etermnes t ~advertising product
purchased by ¢.he &echpesAttring®s [00141] Fee type

[o{i‘iﬁd]l | S{ %%lc]ai'%jdr[)? 'tr"ﬁ{ ﬁréc?e{ &A8 h&"froﬁhﬂ{eaffét%'ét&ffbﬁfesof 06 and

res o processi ng
ericyrripbesusgatfemtgt;m)attrﬁmne eﬂanm@typscnfe:hlaranertsgs or ligting: attribute

L0 50 S, SRR G e M TS, g 112
orsimpiyUe Stiypd 3attribate h 12N 'Eherl fee\j\ga;ga:ge;man abeedrtefteyr thedadvertiser
1@acdeBines e Pen A eriskio hrEdi buRrBaEapY R 102

[00141]herdd §bk Ritribltepert2hvelatd eefitameiantchdrbdtetistics of the Ilstmg 104
i nvol ve a char%e that is |n%§ked on

th
WilLHeSRF Yo PLACRERE0 PBROTTHE by e SyRisTt 00 pFa cRaiie, some listings

1d4nfc9|ﬁ NRAUSI08 HPghg! that h&'\garﬁgeraqié’z \etichStime! bnbar‘ﬂﬁulbhﬁhstmg is
listing to conmunicate with the advertiser 102

PresRmies) i toh EeR@nee tiddelo 8 regpesie b3l t SUGY 28 RfEANGSMIREE can be
refg?r%ﬁsto JQ% P@rr hnf”f aﬁﬁ)uﬁﬁqﬁ'ﬁtwﬁég 'a %@ﬂﬁﬁ'dg?&ern?foﬁéfébdby the

annunt can also be referred
advertagr & m@céﬁﬁbwﬁh e@ébab%eoft the listin@ndy Ber-vibfagcampuntg13 can

a|8c§3m‘<>9v%09%9?gje5§1%t IPSCHVU&?@%%( Oip 3kl vser 130 actually “clicks” on the

listing to obtain more information about listing or activates a link on the listing to
communicate with the advertiser 102 through the advertiser's 102 website, or some
other means. The per-hit fee amount 113, sometimes referred to as a “per-click” fee

amount, can also be referred to as a bid amount because the financial value of the
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per-hit fee anobunt 113 will be used by the system 100

(but never as the sole factor) 1in calculating a
w@eooso3tsyo metric for the purposes of awardi ng PEL/US004/031415

listing placenent to advertisers 102 that are

generally nore valued by an adm nistrator of the
pe?u‘ﬁﬁ rrfogﬁt 11DGiINY §sRf by Bddyaiehh 80 %ut rie$erdé§ﬂ1é3§cﬂ@|factor)

et al el ow. [00142] "Anot her exanpl e of
in aafpulabrug a priontyi rgetac mrm pupesesglawardmng. belttﬁr "%tﬁlﬁtm%rsement to
e f rdre: o t
adyBBeRCTod ot oS RBINY ridrd: valbed b3 ddifinfiraldiCor g system
100eiTing rolemfgetdm@rstratqlielS-dlﬁqUSmﬂsllnsietallrml@ﬁd fixed-fee
4 WP 2Jd AL O r

O, AT L e B 32 4 lahboBmElA B,
coptrasti tol pEehrtcﬁeﬂJiamuas peditistiogs f16¢ ofrtbefived-lekel typed1 1180 not

ok BB 0 B % pBEABLS, Ik BE o v

||shﬁt3®d043l’ewltpera- $attsubeeripion whiardel for o PErbd3¢f thust Mareover, it is

ra attributes 1 d cat egor attrl utes 110 .. ..
fulit HsRSbl: Qo ate o R obieg AT tS 41! Ahe it 3 b Sl isting
1d4y|cre)$ eﬂéél%pféaﬁ fixbs Ceddamonganiizasly inefude an dﬂfﬂhé&&cﬂ:b‘ﬁpl@ﬁl fee 163

pes. That hierarchy Is discussed in greater detail
bq§§p@\ﬂ,a peIdtias a'T“}?é‘msi//g em 100 can be flexibly

[OGmf | dNie@st Ge éqﬂa;sw bitAbeslel08aBeE dtegody fHtwbars 110 tcan be
ased functiona he system 100 can suppor

orgaFec g alTieTaEhy G aﬂﬁpv@s Y foeriyees il 12 £ap @5ohe Or@gb%d into a
hlér‘anF\alfbf kypes] I°f9atllgléra'r<§l"l),‘ i @lisedgstd iR g?edt@ﬁd&éiﬁ@eléﬂl‘l

cou considered a™view hit. In a second exanpl e,
[08%44] tTheesystemsiQhgan e ﬂ?’é@MIQ@f'QWed '@eﬂtﬂpﬁg‘t @fW'Qﬁ range of

dli?er_gﬁt' Ihjtf Bé}%@ﬂn{:ﬁrﬁgﬁﬁfﬁ? éggarﬁ Q@’bc&aﬁ%huﬁﬁaﬁ 'nﬁ’ﬁ'{yetﬂffé‘r'ént kinds

each time a’use
of 1Bits.1 nuck st @mampleo gacke dmead Illsfm'g; 10448 inclyded un @ lb?§p0nse 144

] hi
co&ﬁﬁé{cﬁ)ﬁsfdgreﬁzg?we%hhI ni/rf) essécfénae %Jérntd”{ ?a@ﬁa{mgea listing 104
resultseinta sedirg dm emtallsthtoelghhh@sgsnem 100s¢dutdybd Gangideried an “e-

m:anHJéC pmggﬁlr ﬁ:\);gmg gﬁachttlme %%%P%B‘jé\&ﬁ%ég[ﬁk{ gutoﬁ?a(fgd calling

feptard cewd de delfatech@ éé)é “callhitl” b & dunthied exxachpse) each time a user
‘i.nfaormation

LS5 e ok 51 S Bt PP coue v

coRgidereéttlbarwén it ng W”an@)mdrdemm@néadertﬁhﬁ’e aa "Usep invokes an
hit. [00145t] In sonme enbodi the s

S m 100, -
mfﬁﬁaﬁ@mmys? fond @@ﬁ&ylaﬁﬂfsmngﬁ§°|+'ﬂ&?eﬁ°w'¥ ﬁ aq ﬁnfﬂi{“at'on
hi, dl‘ﬁrﬂ fuﬁél@lﬂlsﬁfﬁtnﬂa e%ﬂ?ﬁ’fﬂ@ EuERDERe 'a URE 130 ShveRed BdnEg RelBtng to a

conf |%ure to reveal the phone nunmber when a certain
patiafariiging @4 ¢euly becensidered wciarkit novi ng t he nouse

[Og?'ﬁ] Ihesdrﬁéqgmbb&n%‘ﬁ@oﬁth%%{ew @b, Srﬁbnetﬁlﬁ‘nleﬁfﬂ?Mbtlon can

_ nmouse over i nk ‘'can be consi dered a "nouse
behhtdden [vOthin 8] Ilrrkhlagntlf@deag/ apheng irgmbient e hetsystgm 100 can be

! 1 ity h
coRBbRRTa oL SR orHE e Uch i 404 15p¥Rgiocqry sue
as sodlingtthe goouseealepthe liek.s ysisach azg)nflguratlon the movement of the
mouse over the link can be considered a “mouse hit.”

[00146] Thus, every potential interaction between the user 130 and the listing 104

can potentially constitute a particular type of “hit” that is distinguished by the system
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WO 2005/ 031530 PCT/ US2004/ 031415 100. A single

enbodi nent of the system 100 can include a w de
wo2a0s508830f di fferent kinds of hits. Each typecDiS1n4/031415

can result in a different per-hit fee 113. For

exanpl e, an advertiser 102 m ght be willing to pay

1020{@ s{)gfee(ng%ch%d hf of feyateM! ¢80 B%ﬁ mcﬂJdeF?Wio@’\Mmy BOdifferent

i hdi cat ed br acket
kirbet af hdfis n g ach dyne hehlt ¢art fesylt it @ ﬂulftm@réé)e:[@é fe@d13. For example,
e 1 tryipe
o SREBTEE SPGB SEpATR bf En fn SYBy
be hel pful t d.assdeviawRating Attnibwes | i stings 104 is a

BT, 4 bl 87, BB BrBRShaThT P hbes o an

encompassihg en refiewsatingr ethiilris m@d/(me typei ofgsharantebistic or listing

ferr to as revi ratln ttribute 109, .. .
a“ﬁ'ﬁ\"@ 1§8i g\ﬁf r" ﬁ& E lPE{ bigt 8859e With Veanoége%ﬁ'gggt ﬂde4 s @
compibeon bPAisep raﬂswglaﬁdaoraramags i of Uthar subijextt i mgtterOdffevetinby the

an offering._.o Revi,ew rat i

oS S5 o e L ey ERBH S ve reeres

to iaRf DFeVREW/ Riting R@tHbute! 0] €VSe anNeHoPs ré\idw/Rgmgddttridotes 109 can be
advertiser that would be potentially be of interest

usgdeby {he Brtems N0 ia@sseerteny RAFIGHA"AisHNG 04 Wﬁf‘l%hoffﬁ”"g or
oﬂ@r,f]g&used manner. I n sonme enbodinents, ratings for an
advertiser's offerj ntg or offeri ngs are collected on a
[0p148dr | Reviewsating, atisibytes ¥08raNInglgde; any aftebutg or {nfpgnatiny about
re\ﬂ%ﬁs ahB/or P4 rm%ﬂ'd@eﬂﬁer %%@Wb@fﬁ%é’{)otéﬂtléﬂ‘}\b%réf' ift@Fest or use
ering or ferlngs may be collected. Review rating
toather usaut €30 seeking tametaientéarmatian sni adpeured eagegler dn, some
g rating c
er@%ogoﬁ\gggtse%rta s 1%1' arr]\ a%\%r%saer s d“?ﬁ'”@%%’?gﬁ?”%t Qreaeollected on a
nusneyitat seale,bs.g., umemg tbsm 160 10t 1rtay1Woredd.sdn @ﬂn@oﬁfmbodlments
conmbi at| an,. of. Jort 1
reﬁﬁ\gﬁp? o &dvgglﬁg};g] % eﬁrgg\f\lpfgf{e%bg??é?ﬁ %Et eslteg%s %vnew/ratlng
atiripotegdm9 ifnumaay enﬂ:pdrmentsmwhﬂel& arigeeerat, mrpaggcmate ratmg for a
y .0of cust oner . support i Ii ess of .delive
isfi b4 sien Spasarders HBRay by BBeed BBy e Ffirgs Yubmited by
usl@FsPdB@torSEhﬁél)ﬁ b@ﬂslstaifcsonim c@rﬁbfnﬁaﬁbn of @Webwémawramg attributes
attributes 109 can i nc]ude |eW§1nd/or

109ny ExamplesuefeothRa e raatnqgeattr g éﬁawqqli'“{f rh%&q"ﬁé’y no

mé&Hb lirhifed Hﬂbr"& AikNt) R cestomep @Qpﬁirﬁdm\/ﬁhhbsé’@bdélivb@& quality of
products, d/ or busi nesses. 2. Advertiser Acc

pr%wtcwh{mﬁ%]ow sgAes Pradict i@'QCtl'Cm gica P eReEal, renigwirating
atﬁ%ﬁfe@mldé)Q;thiHQIHSQ P&V am?ﬁ & ratifY et él%ﬁrattﬁS@t@Sﬁat could be

devi ces . I'n some enbodi nents of the system 10
asgptiated wnthea ligingekOdi insludingiaiributesasgesiatedvith wep ?'I‘ﬁ_s products,
t re perfornmed wi thout human intervention
@ @rtﬁmn%gg saof the adnministrator of the system 100. In
such enBodi nkdvertiser AccesgsDevigeand all |isting

[o’a‘iléf b,&'rﬁ ea%v&r(tllgeratlSZ Hﬁt%ygc‘??%i%othtehgys?é(rﬁt% through one or more

advertiser access devices 114. In some embodiments of the system 100, all of the
advertiser's 102 interactions with the system 100 are performed without human
intervention on the part of the administrator of the system 100. In such

embodiments, listings 104 and all listing attributes 106 are provided to the system
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30 WD 2005/ 031530 PCT/US2004/ 031415 100 through the
advertiser access device 114. In other enbodi nents,
WwW@eosas1s30 activities, such as the updating of P¢EUS2004/031415
listing 104 requires human intervention, while other
activities such as increasing a per-hit fee anmount 113
r : Fat14 | td) €certai
1O YOS B B BN e R T TR LS Coerain
activities suel@isrtbe tpdating of thavisting 484 requires fustaicintesygntion, while
C k. . r 2 . J t ) .
otfiAtyiiah SURT 8 HReqf 21 A B0 onibd? OBl P iizaton
reporh és pegemiddyonlines fThesystea 1¢MoarsalFo Aedinplginieented in such a way
dvertiser .1 1 nt it . :
s Bl SandeeG02e2 2grletipls chPuSifafR Adfen iiervention
witteudmesstistdr. pditsenceipabi suth dimitatiwhs camfprgue & ibensngcessarily
the.\}oarti cul ar advertiser access device 114 w ||
eHUFWEd on the particular function being perforned.
[06P50]eXaRRigh: advertddr 10i2ocun Intdrhct! witre theesysteraetld thnayghba wide
an acceptabl e advertiser access .devige 114 _to view.,.
vagord, Rred BEVRYSCURSGPESLIRYFGY 1T or Hif | GAPakiifies and
coPHQUrRBSHO Bf e gaﬁfcal@hlaﬁjvbﬁisble attedsudedce r1anwillpgegedd on the
listing 104. [00151] Any devi ce capabl e of provj ?i n
partigulag dyrstiondising perfoimed- £ sxampls: el QW&W'@'\JQ ‘?rt’%‘ access
m& bk 8¥&tdBid QAvEmdBer Hereks ARviRe A3 RAView! & $65orf GRRSbeing
evice 114 Advertiser access devices 114 are
unsyitatie ferythe graatipr @@d@pbmls'sm ofcﬁagr,aeglcctgrpgup@ugﬁd in an updated
”S'Frqgfz ¢pacting with a conputer network, such as the
nternet. Exanples of advertiser access devices 114

[001&1]udkny dewke mapaiapeft Riovidingaiieopdyasisit ¥ with access to the
f r Ni = . ’ .

SIS S50, 7 SIS 5l BIORSS i 114

Adviehtiser devessede\icas | &t res dipjcally somet type aaf caliest device capable of

. devi,. ") | [ ' .
GRS BRSSP IE 0, ABFBES SRR o BBorse
acsbandirvitet el Bp hashade: Wil dktapo wpoipeterg,e thpors wenmpugers, mainframe

options, paper copies  of, correspondence, and (.
Cogg?ﬁtﬁfﬁi c@fr\"gﬂm%t@ﬁ ni%Els PRRSS: cBAYRIPerRIEYe! agg](ﬁ—,‘tgfss assistants
(‘PBAEGesr totRbrc ablies gavlisciveddicbinpomtr ducess devices”). In some
intervention for infornmati i)n éo be | otgged ont o theh ¢
CiGYRISIANCEH0ACIESS ARYIGES) ST 230 BY (IAECOTRIPE5 SPVIARS, such as fax
mhEhERsBthdBYd BdlepHoheY Wil dbin flleriZe@narisheriag \optibhs @aper copies
access device 114 to an advertiser interface 116, and .
of a FOrERSPORAEREM 2Kk O eFIMBWRICATRM MPGENANISTES. t oNgN-computerized

i ?ﬁd«%t' bNhEhbAGReALBtibS fdrBformation to b
ac%%%:ig%\lnéén%g@é\%mc theéogﬁt\rloglratig@r 182 (tlhrourghotmﬁg on fo.be

loadrdeentp $he systerredf0devi ce 114) interacts with the
system 1Q0. [RfJafiket ihtdRSYeseodi nents of the system

100, the advertiser Interface 116 is a .
[00152] As indicated by an arrow pointing from the advertiser access device 114 to

an advertiser interface 116, and an arrow from the advertiser interface 116 to a
server 118, the advertiser interface 116 is the mechanism by which the advertiser
102 (through the advertiser access device 114) interacts with the system 100.

[00153] In many embodiments of the system 100, the advertiser interface 116 is a

web page accessed by an Internet browser residing within the advertiser access
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web page accessed by an Internet browser residing

within the advertiser access 31 WO 2005/031530
wERODsARAA0N4/ 031415 device 114. |In other enbodP@EOSBN4/031415

the interface 116 may be a wi de variety of user

interfaces known in the art, such as graphical user

de'vl%ef1f4aclﬁ%tl§er%badlmﬁﬁ?ét tH%aiﬁ?éilfacé NHBIAALBS a Wided/aYi ety of user
her interface capabl elng utilized to trans
y

mﬂerfg@eaqgncafm in Mg es, smcﬂs asogrﬁn@c uges rintegfecesof Q‘Lﬂr) fext-based
mt%ggﬁésv 'opgny ?ﬂgF Intertdc8Ba &)Qﬁlﬁ%ﬁgfﬁ?‘um&-d & trérﬁfrﬁ’ﬂﬁﬁﬁé Qftributes

nol ogy rastructu he system 100 can
106doitmps yatemt188, enfonregeivingrreperys temdhe systemt10fays.  Any
cone 9u irbifiathln TELRRAIBHY InfrAARUGrP! storing and
t henmaccessing 1 nformatli can be used by the system
[00084]t oTheesysterm t0(k camibet ingplehented 6h wike \ayistyeaf diferent ways.

o AR Bbb o R5ud 8 B 7S AUobh 3l Fpgpaton
cahhige siged eon 20 sysaempt @ ital petform sthdSOn@uohlalutyl’mf the system 100.

informatijo hat esj.re. Se 015
iy auts b tavided B adieitts 102 R bR SRt ks WRy by the
sysfehen d@ o thabthengskem 960 \¢an pldvide Ubers SiBOweth thk8nfosmation that
used to receive listing attributes 106 from
theyde¥ici sers  102. The server 118 can be any device or

configurati orsa{,eegevi ces capable of receiving
i nformation fromone or nore interfaces, and housin

[09155])0fAs indicatesthydhe arrpg(plmg@e{vbeeﬂ@gyeg@e( Kerface 6aand a
sefr\r@?bcl (jl'8°ﬂﬂa| éérVeroﬁé Reussslosatdif HistirfdPa@futd 1108 Avm advertisers

i ment s, he server 118 is one or nore web
102er JBe SServer h18 cAe bey enyAeYTe Yeroniigpradiondefddevicess earable of

ref:eﬁ? ewnﬁeftgﬁﬂ%“r?ﬁg%?rﬁ g)‘;f]‘u%gtg m{:rlérlﬂfé%cé§1 %n'dsrﬁ)u%fn% &8et of instructions

nstructi ons
120rukieciat éal ptoyideltbe funstiopglityof tbes shstemot Kk betvveen t he

[Oﬁﬁééjerln Jr%§ e?ggmbgdifgeg]tt%gfw% is%?\;er qu%' i§ Qﬁ‘\el& %Séréyf%ers with

i nstructions BtAbase: st ruct ure
the mystemt@mhsmg:b@oxadeﬂ tohesene d Bamitboutwarniynchargéghemghdhe use of
1|1Ee |nteract with the storage of infornmation by
an e sctoé'ﬂ?‘it?(? [00158] Any mechani sm capabl e of
supportipg t hastragtionof the system 100 can be the
insiructjaons

0. In many enbodi nent t he
(ODTEAr 3 Igiete Sty e M HEK ATV HSPOSRSLH S SR Uyesserver 118 and a
sef BfPYir@dtioRs Ag0 3éﬁ‘d fré dhemsaactned 20itd aatstedetstructure 126 the
support the logic of the s ste 100 nefﬁas%%r*y or th e
m$tmp§pp§)ﬁ|2ﬁgar§f heeshanig Wt F@ i yin eract with the
st&%@@@?Iﬁ?&hﬁatmﬁ%‘?thé‘ﬁs‘ié’rﬁﬁbgns 120 will be wrltten in
bject- oriented 1anguage that is platfo

[00h3fd p evderEChaiRA cggal@lﬁ@f §Amrp|)lg H}eolgglgrﬁ{]th% system 100 can be
the instructions 120. In many embodiments, the instructions 120 are the various
applications, computer programs, and associated files used to support the logic of
the system 100 necessary for the functioning of the system 100.

[00159] In many embodiments, the instructions 120 will be written in an object-
oriented language that is platform independent, such as the JAVA® programming

language.
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| anguage. 32 WD 2005/ 031530 PCT/ US2004/ 031415 3.
Adm ni strative Rules [00160] In supporting the

wo evsoseaal ity of the system 100, the instructPONESHRO031415
i ncorporate various admnistrative rules 122 that are
configured by an adm ni strator of the system 100 (the

role of ghe m,f]gﬁgﬁ@é Rules' S di scussed below). The

adm nistrative ru 122, which are discussed in
[0gtaNt dn suppartingbidieofunciiendlitydef thee sygiam i18¢ Hie instructions 120

. hj chi i e n o
inGHBGRle arths ARARBASRICHIL 122 P oy S4HELIE By pp paministrator
of nthet syshemn @@ s(thef raldvef thes administratord isisdiseussgd. bgtow). The

i . f .
SpiTRAie, 18, 2. o5 b SO Ty BPREn b e fBuce e
pairtivel dr rréertaethiesnintompat atem into tlzsle sitembasd diferact ways for grouping

00161] As.jndicated, by th [
vt g b8 R PHEL Inhacdybl Ftehsdty, e SRt o, For
exagplabe tahlmlrﬁlgtwlvgtrulmi tnedn defife the pariculat slimsategories that

structure . and enc SS|ng a variety of listin
ar?@é%‘?cd%te‘iﬁ’g%%?%éeﬁtﬁt‘%gs‘n% %Y icture 126 is the ;
mechani sq by phtabhsé Beruetireem 100 accesses the listing

records 128. [00162] | npod t t abas
O8TEHICoAs BAEAIA &) e iR Eow RGP A ves B dauaictpRe 120

ardidTBat8bi& fialduyre 128kedithe Bﬁa?:kelcﬁﬂgﬂﬁtm@ 'Tl*o&nfh%cbeﬂébase structure
hi erarchi cal dat abases can be O her net hods

126t and enpompResing & \(ﬂﬁletysqfdlﬁtl%recgqua@ theod#iebase stchaqre 126 is
tné MeZRani3fithOheh 1R 200 4EcdREE HelARg Fabre 128

I ncor por at into the system 100 as the™"dat abase
[08162]ctlor atany 2embadiments, i g Felebase §0OLES] 12thds one or more

rela 8ﬁél ta]og nd IL\'% 4t & gﬁnéﬂté’v'd@) tbfented or
?1 ‘6 ve 1 ,

rtlser are st
hielpdmlcaﬂ dalyabes&sseafdbe asaeii aOtres seethods fohstariog nmfofm@tion, such as

oL eRL bl e P BRI B
the epsdtermt B000ds thesuatagas:b()strtm&nevmw wi dely, and thus the

contents,_ of th ting records 128 can al so vary
wi del y. F0016'21']s eI Pﬂ‘gﬁrat ed by the bracket

[00163)i MRid Nglings aIO4 t el |istnag|agtgbmeeotr0$5prbﬂlaeand the system 100 by
enconpassi a variety o etailed,views 127
S cagon | Baver Srec selact ProkesSre. idaacsepd he form of a

va'nBtéJ Hfi'ﬁsth@t FecRrdteti o8 | tagh vdsiwe mwnamé aa&bmfsl/ru\tluﬁdﬂ% At
However, sone |IStIng record

disiuisbed AOBE NG KoReTIStal ISURE $DE RN YA Bidele S8 Hegs the contents
ofthS lidtig re&5as qts_e égﬁa@wawwe@e associated with 2

sunmary view 129. properly  configured dat abas

[08164]ct dlum@teg Hb/uihé Qféc%ﬂil%'Qtr@t'nﬁémé?%{@'ﬂgh'@c%isa1 28 and

encompassing a variety of detailed views 127 and summary views 129, each listing
record 128 may include both a detailed view 127 and a summary view 129.
However, some listing records 128 may only be associated with a detailed view 127
while other listing records 128 may only be associated with a summary view 129. A
properly configured database structure 126 should be able to incorporate the data

fields necessary for both types of views. Alternative embodiments of the system 100
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fields necessary for both types of views. Alternative
enbodi nents of the system 100 33 WD 2005/ 031530
WwWEOns08A004/ 031415 may i ncl ude additional poteet/Ust004/031415
views that can be associated with the various listing
records 128. [00165] In a typical enbodi nent of the
; [
m%@& g?ggrtloﬁé‘lzﬁﬁw;ﬂéﬁ@% ¥ tﬁ%ﬁ’sc;hflgogé’éses?glraltéos\kltﬁ] ¢he @RI listing
re@fé@ﬂ&@ed inalist of Ilstl ngs 104, and the det ai |l ed

O 125 S RSO3 i fod PNl 10 o o

'S actli've
listige recoed 1280s displeye6]wiiagt thiel liatingireosrd 1128 @aﬁswlﬁwmdea list of
otentially all, of th
lis ngs, ,fgth a@e% ﬁ‘?faﬁy?f <§f|r ég@gsti'nggs& ¢ eﬁt% iS d|s Hy@g when only
one@hftwg listerdyst1@40% bytivetyesewnable bip¢hd yser 180. | nf or rmtl on

R R T R N e

lisfh PRROFAPDS, Gmlleaédhﬁméwlyt\@ewé)w@lafeatyplcallyewnfigﬁkd:tmonly present

i ncl ude i nformati on such as an 0
theyfyRe BLINermRtAR Jil woul beiost BiR a{‘ﬁ&qﬂ'ﬂf’ﬁ?j L3p in the initia
Vi h@ ok &@%p@ﬁé@)l 44 3ubRbo@dNY an@uNgidgragHicdl RittiButea Detailed
brand attribute, an e-mail address attri but

vieyys £2/4Ean insiude, ingrmatil 845 3 BN FRArRHingn O%ﬁaﬁeb%nﬁgﬂfsm“ca'
at Bhtre' @H&I@dmg"% 8sthBishBY THRE), 3t Hicthtd 8f pSymbkteatribute, a brand

A user 130 is any person, organization,

aﬂbbh@r aanemqu @dﬂ&esma%rgbqtﬁea vg%bsﬁ'éerram@lt@oamﬁdﬂr@ﬁsr attribute, a
phioﬂ%‘ﬁﬁﬂmek Qﬁntﬂ.ﬁé’“&{] ndPMR U akute Users 130 can :

eract wt e system 100 through vari ous
i ndiCvi dublsersaffiliated with the user 120, such as
oy tra r r
[Oﬁf]@ér a%ft%\\/emr f‘%’Bt{? g@@ g?,rsoﬂ 88§§P%ailonuﬁ)?vogl?érsgntﬁ9qh§{ BSes the
sysﬂefroﬂﬁ(mlto obtatreicfonmiatigry abewutresivegiss, 1&21(: Wsees t3F camingeract with

P cat| t re .canfigured. d
the rﬁ/gﬁe 883&?\{(}*19%%\@@)9%1@ wfbgl_g ul(l: @P]&%CIU%& 120, such as
endslypids] s@ftraaigk, Graddentss U%Ts|180@eatalswmtdna¢trvﬁtrstyletsgBhem 100

OSSR, AR srGISE, Bion

thétnér?r@ﬁﬁilggmt %r 5%1@%03#9%&1&“’0@5@@?81@‘ cheh interfacing
system e user can als referred t

achiie! DEPISAIEMASAT Meraro o diorySiemotatt Briasth iy adometdh and

m&RUEE HERher, 'é%gééng fr3ata, Qeél)«‘tﬁh@ ajch¥dwe} &t acthoc mteractlons
urchasers of vari ous goods, serV|ces or othe

[00168]r | IRgrany cnbasimental §f ther sutiems 190, thsweserr 13@5‘@%3'50 be

re% dcterbsaé §9yérn9| GhdsBAi oY fféi!]ﬂ@gt%r o seé}Eﬂ&nb? Qtdo%é}mer Users
esir nicate wth "advertisers"”

1wmreuepmaityup@enmahm@fﬁ@ﬁe@rﬁy‘ vapigHs gsaa%lsml@%eer% oﬂm offerings
(c&%l&?eg lppc%u% b aI HYwBeY TRERE 30 @hn &Q&”lﬁ@lﬁée individuals or

par conmuhity action groups, enployers,
orgardzaitdmerdemm@garto zmmmnelcateemthg ‘aduortisersbet® dadpursue future

mte?aclfl Bgerior Aéxléﬁrﬁ) ,1§9erga{‘3(5)%oﬁ%y b@nbbtte}‘ntlally new members for

churches, political parties, community action groups, employers, and other

organizations seeking new members and volunteers. A user 130 can be any entity
seeking to obtain information about the existence of another entity (the advertiser

102) through one or more listings 104 residing on the system 100.
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seeking to obtain information about the existence of
another entity (the advertiser 102) through one or
wWoreoos/08i53d i ngs 104 residing on the system 100. PGHUYID04/031415
2005/ 031530 PCT/ US2004/ 031415 [00169] As indicated by
the arrow originating fromthe advertiser 130 and
o7t 1AM, drgindif ForhIRe bifeHiSer FIHET Sointi
[o@H97’ A¥indicated é’ﬁ@%ea?go“%hig'gyst o 3te °[00170 ointing
to Alreuasyn32ruserohd0 oreate regoests 132 apt sybmitithem e the gyigkam 100.
i = ¢ O Cfr nt
10447615 SRRUEN B Bhe B 490" 45880ef I B i gHE i afichated tha
milliéds oligiffarent hsersylSDenpultDEUbMihequegtadidR\andfreceive ssgpopses 144

100,,i s_onl i mt by._ t [ r [ echnal o
using: Hiey B¢ ell(%q?at el%ﬁp%aooratlggy totqgﬁ‘?usﬁ( elngﬁgf)i '?’ y&g¥ L ligd by the
infesraatim téOhologdl. arBeitpoast shat sdp partpuths tfumitionalidy béthe system 100.
[00171] Requests 132 are invocations by users 130 to
obtain informati on. The purpose of the system 100 is

to respond tRéqipsts bad RRGuesthAtiribatesbodi nent s,
uests 132 can be stored

re by the system 100 i :
(087N iFtRpUESfS: 14 PE NSRS Uskry 130 egtaﬁw?%rmaﬂep- The
puRsIEenét the GysnPregtis e redpbhd theeduerts USEr $n LM eadrRbodiments,
i kel %to have reoccurring interests that they would

regasts] 32 fan S9sterRd Dyghe sYsiam1aa in, bulding aeroile for various users

1307DRMl PBIRY SoeniteEfchls PrachiBe WNRI BalthdtQidedd 186 AHEHkdly to have
132, but Such activities rpg%w re the affirmative

reeeesiigointesestsHbay ey wadd psge thenbrdeme G tomainain.  In other
. 0 ' bl 2@y .

BT URE 20 LIS LRIt 305 TO21 5 4P o g roure

the BEinbatickdecisian ofitherusef 130n Sheerenbramentsdf the system 100 may

inﬁ@%eﬁ@@@%&iggroﬁ%s‘é%it% éﬁ’,‘ﬁ% tggg\yge,setqug%qig,lgyt es 134, the

recel ve he "system 100 can be said
[0017 Q) os=indicatedisy the oackat extemiling fromathegaguest gnd ncompassing

attributes 134, . t, attri
= P Shie ey Hto R R ta ned bty 2 s BB Irpfoo car
bel §eid &d@bééﬁsﬂgtbe/assrdﬁlaeaj WEB,erioulaaremyaat eattrifh@lﬁs 1 r1134. Request
Request attributes 134 proyide users 130 with the
At pUEREIH, P R SRR 5P b (b atsrerancea e HetPargherers set by
thé bamim&ratil@4ules Heb vf the Hetedh 100 Reqiest attitbutés 184 erovide users
130. [00173] Although r%guest attrib

o oot A R Ty A LU 38 RN o be o

infeh&t fPiRkaskr @802 single user 130 within a single
diment of the system 100), in many enbodi nents of

enbo
[00 3]s yAthengh OB uestepteribates Jpfi ¢aiy veivewidaly (ffom depuest 132 to
reétgl’essit grgnz ?%Fén' WithiREhe RSt OF alsfHgR! 18dri130 Wiﬁ‘fgﬁja%gﬁbé‘gmbodiment

O as request attribdtes 134 to describe or =
of de¢ Bméem&@sﬁsm_ﬁeﬁ .e"m@qwts &f the systers 1094 these ape similarities
e |
wiFRSDRATY R p BB PpBEL R ARRTRAR BY 8t 0 o cuos
atiributesds34atogdespriaphy dedine gequests 382arfequeshatitioutgs 134 can be

sel.ection .138. 1 i ,
s bicid deicelofE MeB B Re e T G ThE Hifdtant types of request
attributes 134 typically include a geography selection 136 and a category selection

138. In many embodiments, request attributes 134 can include one or more “blank”

or “null” values.
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or "null" values. 35 WD 2005/031530 PCT/ US2004/ 031415

a. Ceography Sel ections [00174] As indicated by the
wheasketssext endi ng fromthe request attri but espPdBYSANH031415

enconpassi ng the geography selection 136, one type of

characteristic or request attribute 134 that can be

hel pful to fogus recyiraphy diectionshe characteristic of
8@8 /f [00175] Geograph selections 136 related to
(081 sclng

isatadphine bragied extending frare the fequeskatiihutes, 134 and
enfcﬁ@lpﬁgﬁlﬁg %ﬁ(? gg%%ﬁﬁ%?s%’e?ﬁﬁar?ggg €H@Xyp°ee beEhbRRRrsAE or request

' street address,
aticibtite, 186Uhaly carther delpfil pocteges f@@uﬁﬂtfﬁ v, 32cisntheneharacteristic of
ude, | atitude, elevation, phone nunber, fax

960@%@& terrain (such as nountainous, forest, jungle,
[oe175]) Geogiagh)osaectidnadiw eladéd treopecifithgecdraphit segians that are

db i '
of piftest FHPsSues 120 EleRleed of SrfrtiBLsehellioh, ol HaLAY i are
ndbUisiiteeStd, rastreandddresphoihe countye stae ezipygmte, aountry, continent,
eoqr aphj.c , sel ect.ions 136. 176

R, Halife. ESEIRRY REPE. rHERE S st CoftnBEE AT sucn as
mdljmaitnpdé%@tg{q rlﬂmmb Jor @y‘mlllén inditiarof |géeg$a!phlogaugfonmﬁbon that

ocation within a i erar | [t
couff i popIeeTt e & e S sbTadtiso & BotRt dPP fetfamalaly B some
erfif3dbniael20BusihEss AbIRI afiIBO PhoRe triumigs ogreaPes of geographic

sel ecti ons 136 correspond to geography attributes 108

selacliges 48@d with the various listings 104 stored within
[obi‘%]sylﬁta%?eﬁé?%d éﬁ%d?%bn@@@&jr@ﬁﬁ%eﬁ@ét%&l1@685eié’z6ecpw1the user

'b‘i/ users 130 ){ of text into
13&1coémspa to aipartigular fidendify l@ﬂr@' 'B@)‘(‘é“@"b? geqgreghy hierarchy

de?HIe& %gghé’ﬁdﬁurﬁsq 68 nlnébﬁzt'%?at apd désdi‘FBblﬁ@n bRa%& @e{%én b18w. In

geography selection froma |ist box,
otlwr emhod:meom; gengrapby, selections 436 icgrespend tr geegraphy attrlbutes

1o%ev'388ale% Wit r%%tvaw&s fﬁrﬁpé‘?& BRODLAR tﬁ@%gét@rﬂ'%.?n a

thro Ranism t conveni ent
[00b17]us@e®graﬁlﬁ)j saemilmapablcan@b maq:ﬁ oy us&;sﬂB@ thresgh te typing of

te?tﬁﬁtg[%gg%ﬁg f&?%'t@%%@%c}g}%lé? bé)%é@? etilggﬁﬁts '941333&8& the use
ofex anglse, tocisélyct meddezmrpdcgnhgrapﬁyose‘md:tloonfrcmna Bist box, pull-down
S, Ph YA SuNBot G 23050 e e S Bace 4R iR the desired

geRIg PG P@l@ebﬁcﬁ AP, obyhrbligh ang beer léchaalsen thest ¢ comdnient
in greater detail be# 0 ory Sel ection

fof GBS0, ] GPEPler SlelPRMASST Bt Teg SE0GY Ao, 136 A
sidgté r&}be*sh%zuééﬂ intRfe rﬁtﬂfﬁl@@@@@r‘éph? séleBfdrs 136. For example city

I'ocation within a category hierarchy defined b

and zip code information can be supplled as part of the same reques 132

[00178] Geography selections 136 and their impact on the processing performed
by the system 100, are described in greater detail below.

b. Category Selections

[00179] In a preferred embodiment, category selections 138 by the user 130
correspond to a particular location within a category hierarchy defined by the
administrative rules 122 that are described in greater detail below. In such

embodiments, a directory structure embodying the category hierarchy can be used
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adm nistrative rules 122 that are described in greater
detail below. In such enbodinents, a directory

W@ Ls03138,e enbodyi ng t he category hi erarchy carcheSa8£a1415
36 WD 2005/ 031530 PCT/ US2004/ 031415 by users 130 to
submt their request 132. In other enbodi nents,

bﬁi%‘e%l PBY to?»ﬁlb%it !hemeqde%& 182 eIf@hélérabodimentsy battegesty selections
fields or other forns of user input th

138rrrgrogptuaed hroygtt text fieldg 8§ gther forms of useg gm:pgt that is incorporated
lnt%qhgqéi@;e@i 135 h¢n SYRE M UIInEAN tHESS skerdli1BbicBRaIsE Phictionary of

synony various synonym heuri'stics and netrics to
sybenyres anﬂt\/@nowéymnym asuristigs @ngymetiss (18 dettah matghethe entries

m?@é ?? 4 u?értJn'dgHé %%?b ogtﬁgﬁl?ésat é’gt?u%ltédqﬁntﬂ Hd %ﬁous listing

recor stem 10
resae 1éﬁtswedmnhs1 the swatenné@& h‘amne aﬁ@pdmmsumbwness name

f{% %élaﬁﬂ%ggﬁoﬁeg Surh¥&s aﬁ'?e)épe%aotf%g stseell&%gﬁégqgg 138

Oor nore ca 42t ons
[00t80] bYné¢ be nsys tcatagbBd s¢lections| €58t cdni be iusgd rbsrdbecwstezmoo to

f d
S0 08 K08, LR 58 APER I el lgroe. oo
selspting 166 camgohhen' ddxaslurder teleatronlwad usérey3@meay then decide that

wrﬁfﬂg%f grgﬁgtellg%é g}ri%areﬁg){ eé so cgrppp n%t eé%ﬁgory se?e%?oXs 138
calnﬂﬁ@[ﬂ@fah?%ttﬁb@t@tortlhﬁrrﬂétf(ﬁf albthtQIﬁe afferasty of an sevedi®@ 102 that
t hat be potentially be of interest

weuld ke dotentiglis ik Phdnteeshiftral'se 1 nhEr He', 6%(5 %'{Iesegintgo to obtain

infoRREGRH ITBANRcusdd) mgiRreMiadsemat embbihidnid, € nfiitiphs) ddategory
sel ections 138 can be joined in the same request 132.

sefeptionx 4ABIaan ke ipleed imsthe sarphrequest 184 | fev@Mee user 130
m@ﬂywﬁre\ttrtg‘?me‘:‘s n%?t@'?ﬁ?\ﬁ@ﬁ‘fe@'eré aRd %Hé%tréstbﬂratn?snﬂqghdem Another

exa a nultiple catégory selection 138
exarmphe af amwlmﬁ@ategquemleqw W@umdﬂnb e sarae ireuass il 34 weuid be

thQ %({Ls&?f)f botﬂn‘g? ﬁ& arlérsgﬂ'i'a%ts " |ﬂ etbf r?g fbg;f gg fgcﬁéﬂ Re8fRfplace

rien
fo(heeglgrgptrmﬂngctl ons 138 and thel r inpact on the

B SEABRoRERERE 3 ark P O R o
thé @0st8a) 1000 amﬁ@embedilmgmbter detsallemioasnd/ or rating

sel ections 139 are,incl Ir{? %est 132, thus
al | owi ng user®130 Y '&9 FHIeSer which 1isti ngs

[obPg2]aria ondd/1§h1%delﬁ1driﬂ lfeQWDQﬁ@oMéhngl selecrt@nentmadamembtuded in
revi ew and/or ratin ection 139

reaugts g dh v%ﬁ"ﬂ\gmge L%O ggﬁ%%repoq ovEp W L*ﬁ&a ia ings 104 are

.nada@zmlnﬁ*egaérhééa 4r4u| RSonelebsdmkst, I@é\ﬂé/w dedmr rr@ttng@al@a@ha 39 is
from1l to 10, and all ow user 130 ta ﬁut an

a BePRKeH threghrld 1@ingrRelecifd Reusir 130; rﬁ°é§ amale, QHMSW%{? rules
%‘?"ccﬁﬁd’ BFovidRes rakfhg éEH%tfrorﬁ Yreals ahd MbWeIsef 980 td ﬁ1put a number

ting 104 to bé included in a response 144. Those
between e1d apgd 1@ frdicativevwf| o theasbgldi riinghhat r@@n§d‘cﬁm$eérb(?ﬁ must

SUTHURTih SRder Bt it 5tRY 0815 bWiddludBY M a response 144. Those skilled in

the art will recognize that many different numerical rating systems with many
different scales and/or ranges would be within the spirit and scope of the present

invention.
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di fferent scal es and/or ranges would be within the

spirit and scope of the present invention. 37 WO
wWQe@5/086336530 PCT/ US2004/ 031415 [00183] Revi ewpEnusmn4/031415

rating selections 139 nmay include a general, or

aggregate, rating to be associated with a listing

[Og‘fysba HOWRME rand/rof\’étﬁ’t\d HclhiBhs 136 'n‘i‘%vlﬁa'u%ta' Geherall 8P afgreqgate,

i nclude sel ections tor any w'rati ng
rating ta bheiaesocidied withta bgtiagi 1941 Udeweveri teNiew am@(og@mg,ﬁelecnons

13%?}8%@5 éﬁc%gdeegegl 1%9 orr 8r€ﬁe\ﬁﬁ£f?®tét9 e@ﬂ)mt are included

one revi e ratin
withiirt theb syste09 I\Annetbveasrealgg/r am(oe rathngi s@]e@tonso‘rﬁ@ nm@yhigclude a

selspiaf tT Y e e ibhP® AffhyRe B 30k HoPiad AirgYor some

ottt eulewdrating 3ftriootel ¢09 sathides prédecot iqaality fajrcustdrhembservice, or

evi ] F I [ tipl. .
ey eq by a8 B L BRIR S ot BhBwratng
at@u@h@@t 1091 FfdareXaﬁ\pleeV\Vnum‘plengav@dw randldr eaitidd Selautibnsl 139 could

price, %uallt and t| mel i ss of 15§I ver,

erppRSs SoRRiSor drigtIAuis AR DR SEIhG fegadumity. and

t,nﬁ'@,hgsgmﬂdé“pg@ review and/or rating selections 139,
user 130 can al so specify weights that attach to

[00t84le\F uathgr.ofn BaMPneMBRdiEENiHIN ¥4Ych Hser é?ﬁnﬁ% m%‘emult'ple
re%é\@ ﬁﬂ%rqaﬁ’r?g Qél@é’tlo‘ﬁ%q 3Lt 1'"9@362#1 4186 sﬂ)élmztviélms that attach to

ts on a scale of 0'to 1, and could oose t
eaahtrawnw ansieratng éeie@wem afPhgxamelei b%&re*sﬁiolwl% ferprovided

wnfr{‘ﬁ%agé 'f&relan?ﬂpT@l | n I’gg‘ton?é gg?lé of‘WﬁJ h I ¥nd Ea&idac%%s@fﬂé attach

rvery had a wel
weightEr’thaawew/rmweﬁmwt?@(l@@@}mm hhalrpiise has ﬁaf&lghtt @ft‘éfi quality

ek WPERES G5 <o She BB Re o D WS T o™

respects. i. dupplnhanced Regyeets s [ 00186] Sone

OS2 BT L P LA DR M, ot 12

subﬁft@d@duiasasosu@bbeﬁhamedd inegties espdats. exanpl e of a
suppl enent al request 1 a fo“(ovv-u screen that
asks the user 130" for HBB ??H% Ration. For

[06¥88]P! Somé frequeal 132u*eaénm&'9@®y followup estivitiod ﬂy‘e the user 130.
variety of vastly djfferent # d(ﬁ?ts
[AYTY

ThisRTiBAFed reRuasiSoRd2 Ccants 8 S tipplioerh S iguggts. An

exBﬁ{die ef a%h@pléﬁ@H%Feql@gt 18/ is'LRMbI-UpNscrékh Bkt hek® theWser 130
ting the user_ 130 for additional information

fobped iop@l dnfopnatinict Fonexaaple. 138 RastigURKePPIMY Prayidesop wide
vath@f VAR di n@é%nﬁéﬂﬂiﬁéﬂ% b€ dlffet @t &jdogaphidlIdeBfons, entering in a

erre cat egor y attributes 110
b@m@eur@n@dawaﬁ of filee @queisb iBamayoieselhin Keesysterpl 1@Perfompting

thé Qsefl 40 for babRoAS inBRRRINh Hout RRaf 5BHES the user 130 is looking for
or for the appropriate geographical location. In one preferred embodiment, the
category attributes 110 associated with the particular company are displayed to
facilitate refinement of the request.

[00187] In some embodiments of the system 100, the response 144 is provided to
the user 130 while simultaneously providing the user 130 with the means to

supplement their request 132.
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[00187] I n some enbodi nents of the system 100, the

response 144 is provided to the user 130 while
waomlosEaeous| y provi ding the user 130 with t hECTES2084/031415

to supplenent their request 132. 38 WD 2005/ 031530

PCT/ US2004/ 031415 ii. Augnented Requests [00188]

Requests 132 can 3 SO AagRithée RE 'ugst@n aut onmat ed
fashion by the system

100. L0018 In one exenpl rx
[00138] o Renuestse 132 fid8saisa & e8hanfedsinean tﬁPt%W@ing%fg'@ by the
of potential undesirable consequences to
accepting the request in an unaltered form For
[001R9] arloexnei éxanhplaryedppseachy 3ne sequest (184 Imadtlﬁte%@é systsm 100
becﬁ%seS %'Fﬁ%?é‘\‘lt ap‘if?\'&.@%?éb?e doHs?tLJg‘ﬁEes qcl o ?{lr‘éﬁdgtlge request in an
urmysrtednfolmo Fam nastaoc@tarﬁctbevneqhesﬂr éSZj@ImetthwQMrﬁhm U%ej 130 is
o] t S 2
sop o BiRRle g 3 | FHETEE ShoIGRUESh Soibe Bubmented or
cldrifiet! by tby system11@D. in Acodridence Withu pte-defined hefuriatics. One illustration

au nent e equest is th ccessing. of I '
B  S5L1538 o S o BB RS O kg8 Borecee
byf e sy&éﬁﬁﬂoost @lﬂlﬁﬂleﬁ'llﬁistﬁagsn 16¥4arf caugfmergéd o'bquhnSt B2 is the
tavern urther i utratlo
acp%mp?adﬁﬁ@%&tf SYNOHES B ey e ' sl 6 grreffest 132 for
“be@Natches BEtMgsl 103 fobragiticlopsresndapdlareabl £ fllirt:hetr H&Jstrei'dm of an
[ 00190 Requests 132 can al so be augnent ed

aug reayegkadiNalshyLy 19 BXSieBnE A SEICHYY °é>?aﬁﬁn%f'° ferg with

bra&d Wahks hpsiflabRNotReiEdimas an | P address) of the user
access device 140 can be used to obtain geogra

[00190r RRequssts HaX2 icannatso peoaHerBantsyd Wi u@ﬁf‘}eCEStQ geography
eL S84k 35” R BR] I@)iﬁmbfwdfk Wl@ﬁqgucﬁ H€ aRrPO4ddress) of the

I story i nteractions user history") between the
usasaccemoda\n@e t14e @psb@mrsmoo o@tajgegeosrapﬂwl inforppatien et is not

pr{JﬂBé@bgihe %%%1 intelligence" about the desires of

can be used to augnent the requests 132
[00t91] by arfthersexenm@ary Bpprosstanthleepriers higtesy rdf balgraationsy, (‘user

hlsl“} user eoefnI t}wsdjgg} ?apﬁhé‘ﬂ{& @sfelngﬁgé,i%g%lr@'gtﬂ'ggg? é/’tfneF fb‘?ms of
sySténEdhleO@endéb"&boandwer dasires/oftid aserri80i cay tseUsmi tcoaggment the

139. Ilp.the oV, relat n toabu I hess
rofiasts 1 g ety TR - bre Py 05 e5atele: 35 eSO Gyusor profile
m@hgmmcai@faﬁlldiséri Qamlmrdfltﬁelhmpoﬂémof g‘ebgtaplhgssémﬂmns 136,

interest in ast é/h % §€t}<g g ﬂ

my ShisGHRe RS, nch Vs And/90 b sdlsons thet fgmele

b%%é Lﬂgﬁhh@ﬂﬁa bu§h§§§3ﬂéﬁn@‘@st§ﬂﬁfe¢@ft@iﬁbd&ts ﬂM@|sy:§tdml 100 might
(_:imant ed requests er Access Devic
defa ttoa partlcular product that has been of interest in the past to the user 130.
[00192] In many embodiments, the user 130 is asked to confirm the assumptions,
presumptions, and defaults involved in augmented requests 132.
2, User Access Devices

[00193] A user access device 140 is the device through which the user 130
interacts with the system 100. As indicated by the arrows pointing to and away from
the user access device 140, the user access device 140 is the means by which

requests 132 are submitted to the system 100, and the means by which a response
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[00193] A user access device 140 is the device through
which the user 130 interacts with the system 100. As
WO p@soatsed by the arrows pointing to and away PeDDS20041@31415
user access device 140, the user access device 140 is
the neans by which requests 132 are submtted to the
14%M§F@dav%9%dtﬁ8§ s.hﬁt.r(r)ae@éb? 18§ Wwhi ch a response 39 WD
5/ 0315 PCT/ US2004/ 031415 144 is received by
[081841 tWseng 139eean Fueraphith 4he (systesm 1190 thawghqﬁew@@t vanety of
0
il ot SRELE Bedct 1162 S Eandli S Yrcliing tn ueer 130
W|tbfthp rawmdtor@btrmtsraqsests 13Q to \met systere 1QB|andt receiye g@ﬂmnses 144
S 3 0 r 0
re JHE XSt FODSoAT Byt ¥ 3 Rt sF Bevie| FAPOTIEE accoss
detizes Cld014/@. tyb&ehy aomestgpe obé \cliend sdelvike aaﬂabﬂeypf drderagting wnth a

s A o A e R o, D6 BELRGAIE 10

in¢lody: aeckdp @kercnpoms 144ptop ncd:mdteters;iema]mfpam@npom;amsrs mini-

AR SIS, (LTSI OIS Sl R, o otrr

de@ﬁ:&b StaricEvédly PEAapter @l’:ceysf‘dﬁwceéew mesortie alircemisianedy, access
"conputer access devices"). In some circumstan

dexicegs<an it s ”@Hﬁoﬁlpé‘&frbge\‘iﬁ?ﬁ’ c¥HHuPSr ad‘e\'/“accg‘g‘ess gndard

tel@phdris, MREIBpRGTes S dabrhputetize®hamederihg! @pionss and hother
conput eri zed answering options, and ot her

coswRwRieAtiont Meshariehani NaR-CORBHIEHERE ACEPIS, BaViget dyically require
ad&ﬁ%hﬁﬁ%rﬁ%(@irﬁ?&bb(ﬂ&n%“In'?(?rmaﬂgﬁi kd b@r@édealﬂm@the system 100 or to

Intervention for 1nfornmation to be | oaded onto the
reesive eerspmosea)‘r44twovw@@@v\t@ s¥sieBi88s 144 provi ded by

t he syst 100serdntdiifiles! Nt erfaces [00195] As

i ndi cate by an arrow p0| nting fromthe user access
[0at95] c eAdl idicatedabydan farrow pointingriram the Bsereactass deviee 140 to and

By LA AR AP okl 3 148, HidB, i o v

seu@?m 18naed ﬂm:arrdwﬁrotrrth the ms;mnlsgl(;mmal)ftm: etsemlmer@ce Hd2, the user
e r |

i 7550 e MLl PR o d ek PSOTRG-E W il gy 100

Rédl@stshfwélha §lhfmm6@lto thet §ysteas @ 00 4Broughdhe usspiotestase 11442 and
tem, 10

are sent 0 to the use
roBRises dpdfa e byfbe SYuBToRl0 o eute B HAB Pk day MErtace
14%he system 100, the user interface 142 is a web page
accessed by an Internet browser reS|d|n

[00334] aJBdB%%V gmbpdimentsyof the sysierk 106 1B 4 ﬁreﬁiqltac[eﬁ 2% is a web

pa‘é%eéc F%éﬂ' Bi“éﬁ Iﬁfb?néf%fo@?er&e%ﬁ'@ Wittih @h¢/ uSér HERSss device 140.
nterfaces known in the art, such as graphical user

ini oifer fesmnagdimentsy ‘the usex fintgEaee 142nMayf bR e& Wige vaipty of user
mt‘rééfgg‘gess k@éﬁg éﬁw(ﬁe GAPRRLR R gBphied WWer! |ht7e?fgcé§ (‘@RS Rskt-based
mterfaces or any other interface capable of being utilized to transmit requests 132 to
the system 100 and receive responses 144 from the system 100.

4. Responses
[00197] A response 144 is transmitted by the system 100 from the server 118 to
the user 130 through the user interface 142 and the user access device 140. Each

request 132 received by the system 100 typically resuits in the transmission of one
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the system 100 and receive responses 144 fromthe
system 100. 4. Responses [00197] A response 144 is
wo c@sssissd ed by the system 100 from the serverPQWl/85S1004/031415
the user 130 through the user interface 142 and the
user access device 140. Each request 132 received by
regéﬁséyﬁ%em? kRl CAl by stfigihti? 1drfe R0t ledlBeitss LSS 130 to
one 2005/ 031530 PCT/ US2004/ 03141 response
sciofi4hroRgh severekpagas dfdistingsti0diie gtdey 19 wieydhaentitg regernsee! 44.
[o{ﬁb%l]“%ﬁr oﬁ@ t8rnaﬁ\9 %In#botdnﬁémg Sﬁﬁﬂéarbg@é’ﬁe%?%ulg result in
to viewt tire response
m@l@mw&}pdnaes cm«e eu1dt maulmaleu requesth 332 aewld be agasegajeeinto a ‘single
relSs ugjt 132 could result in nmultiple responses 144,
f‘tl pl e requests 132 could be aggregated into a
[08199]] Respeapemn $44,1ahdl th[emgrs}]mélmgronssasf listihgs dhat mhake up the

e or roups, of ti,n make up th
re?%cg‘ﬁ&?égoir&f)q ge%nﬁﬁ@%{egeﬁ%ﬁ béfr?’g}at er det gi I gel ow.

P Adm nAlahfnirstr;at@gOZOO] As di scussed above, the
unctlona| advertis mtt i Sti -
(0R8T" ARiapsiisbed aedvoriar e ianaltcof SVEHSeLL R sabRo listings
mecuﬂﬂStrﬁa aﬁ%tlaﬁuiuty &5 €l 38r1 01 301 e@mﬁm@s rékfsstsC 482 ogredl receiving

in a hi aut omat ed . manner uiring little

reHRRTRAS Tk GEETbH S IS, Brom AL abad &RtaS Ifkes no human

mt%l/a%ttl@m 1Q8wéverc aRELHEHEShdVE, WY b@didm ﬂlUﬂ&béﬁfrg@tréd/ 8y various
rul es 122. Those adm nistrative rules 122 are

adneRigativeniulegst 1),220fTI3mse adpinisirativesiulgs h%?oare[tbgzggqonsmlhty of an

adr:ﬁlﬁlgfr&o?m@ an environmental block diagram
ustrating one exanple of the admnistrative

[082¢MctRigae Zis amemiineatmestal blosk diagiam dhisyptingang gsample of the
C n:

s g ATBRTA B ol LA T0A2IRnp e

cdrmmentsfusuedftxyrthatadmnu;traicre‘iﬁbf@ suppard thenperforetance 06 theofystem

g R4S R e e SRy b 8t B pyrtom 100,
so[rr&D&GBé wAys fiwhich sidmavistrata6 060 inteaagts pahsm] system' 100.
o5 eer soPlaatief R, br Pk Pl oB sy vor Her sguty et
pré@desthd dYxtens €06 usdB Dy baverisets R we stismit Biraysd Odeared Meusers
responses 144. rd?r?n ni trators 160 can% légract
a

19005 8984 SFLESE 4R GAth 4Rt FolRePPRRAS | ral ASIFIS B PO can

intkddd Wile trRdngyBiepd I 6T thidiigh wﬁ&mn@mh%e@ﬁmamd with the
contractors, or agents. The adm ni strator

acamgisiraieT ABAE Sugh BB ATHROKSRR SANTRRORN b AR Far TBGAUMInistrator

160”&??{ BRb |Hféréc§%ﬂ10{h%9¥ stéfﬁqrib@nt'h%@h @é#@ﬁsaﬁfoﬁﬁéﬁmfé%hnology
appl i1 cations that are conf| gured or adapted t

meehasigmss esudht Ast spftwayre t applicaipnsstheh arﬁt@?"ff'@é'f%’g or adapted to
infaP4EE With&he )BT #80.0R8c Hlelkatify 8¥ertiser applications can interact

with the system 100 in both an automated and manual manner, engaging in batch,
real-time, schedule, and ad-hoc interactions. As the maintainer of the system 100,
the administrator 160 can also modify the performance of the system 100 outside of
the software applications or other instructions 120 that make up the system 100.

[00203] A particular individual can interact with the system 100 through more than

one role. For example, the administrator 160 can also exist as advertisers 102 within
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with the system 100 in both an automated and manual
manner, engaging in batch, real-tinme, schedule, and
w@ehobog1ssint er acti ons. As the mai ntai ner of thePGYES®M/031415
100, the adm nistrator 160 can also nodify the
performance of the system 100 outside of the software

th@@%téﬁaﬁdoodysprefndfhghﬁﬁn%sﬁﬁdl {6Qhé QPseh2D0t MeHat BBI@ ddninistrator

he system’10 A particular individuyal can
160rmay aegesqithe svﬁémsi&q as 16" {1 B9 dughtaibiniringlipn fegRersonal or
exanpl e, the adm nistrator 160 can al so
hoﬁgéﬁold ggé advertisers 102 within 41 WD 2005/ 031530
[ooznwl ummoszlmrtanhefugytmnemf 1@ dminisiiatar ntpo involves the
\ T a |
= RER, 4% 25l PAEE I i STyeRE T yrs, o exgmot
adb86istrativeorubesn 22ndejemmne whaf hmlngenﬁéraaﬂe insfudeddu ggrepanse 144,

002 t rt t f e
i eR denosa By Tnab R Hoe b8t 1€ Agministative
rulb22,22nériecdubedttéd @l tHeosystdme 199sheugh G admikgstraforaccess device
qxarrpl e, admnistrative rules 122 determ ne what
19% st ngs 104 are included in a response 144, and how

those | i $1i ngadmiHistratorxatess®evices aced in a response
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that underlies the system 100 can function as an admmlstrator access device 161.

Examples of administrator access devices 161 include: desktop computers, laptop

computers, mainframe computers, mini-computers, cell phones, pagers, personal

digital assistants (“PDAs"), work stations, or other devices (collectively “computer

access devices”).
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[00211] A category hierarchy 164 can be used by the system 100 to take into
consideration the relationships between different categories, sub-categories, and
category attributes 110. The user interface 142 can provide the category hierarchy
164 to users 130 in the form of a directory so that the user 130 can make category
selections 138 without needing to type in any text. The category hierarchy 164 can
be pre-defined by the administrator 160. The administrator 160 may need to update

the category hierarchy 164 from time to time as new offering categories develop.
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[00211] A category hierarchy 164 can be used by the
system 100 to take into consideration the

wo edoand s hi ps between different categories, PCT/US2004/031415
sub-categories, and category attributes 110. The user
interface 142 can provide the category hierarchy 164
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type hierarchy 168. Dissimilar systems 100 can incorporate different fee type
hierarchies 168 of varying depths. Different fee types 112 may be associated with
varying numbers of sub-types. Processing involving the fee type hierarchy 168 is

discussed in greater detail below.
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configured to prioritize and display listings 104 on

the basis of distinctions relating to fee attributes
wasweosEsed with the listing 104, include fee PEPES2004/031415

information. In sone enbodinents, different fee types

112 can possess a hierarchical relationship with
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10%)?’%ertain listings 104 contained in the “result” generated by the result heuristic
170 are not placed within the “response” 144 generated by a response heuristic 172.
That is because in some embodiments, certain listings 104 are deemed to be of less
interest to the user 130, and are thus not included in the response 144. In other

words, in certain embodiments, the response heuristic 172 is configured to be more
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are obtained. If the system 100 incorporates different

hi erarchies, then the relationships enbodied in those
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[00220] s Hratessingclioldentiis ang pgp@ateém regpoppe 144 mwith relevant listings

104 is described in greater detail below.

g- Placement Heuristic
[00221] As identified by the bracket originating from the response heuristic 172
and encompassing the placement heuristic 174, the placement heuristic 174 is a
sub-process that is part of the response heuristic 172. The placement heuristic 174
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hi erarchi es (such as the category hierarchy 164 or
geogr aphy hierarchy 166) supported by the system 100.
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fee type attributes 112. The priority metric 179 is typically used within those group

boundaries to determine the order of intra-group listings 104. Inter-group
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the desired order of various listings 104. The inputs
for the calculation of the priority netric 179 can
wo p@b0sis3wi rtual |y any of the listing attributBCT/LSRI04/031415
and request attributes 134 relating to the listing
104. [00225] In sone enbodinents, the priority netric

pribfifizateonC A aypiddIgd dbfepide@eby YR rélghse lib%lrmhtﬁ;i bB/ th@egroups
particul ar advertiser 102 and a position a

theeelyes. Brg AQ the HRBYigeR! B '@r'EyH@emcoH&eﬁsqogqage{q WHR rt,hepmdlvndual
lishdsvee) the adm nistrator 160 and the advertiser 102.
I n"those enbodi nents, listings 104 are organi zed into

[00226]0Us othen @pposimeHs. m@spgtespn%aétwbsyo@r@phrcahﬁwe of the
i< 1 BF PR ShneRt e O™ Ao 1P AME S PRpliftion ogeurs on an
intergraupPasisl, and/or fee type attributes 112. The

ri
[Oafiﬁ -h[v)oun ﬁ\eegr7c31o'/93c:e rylﬂflt?éﬂch%f bgsaeﬁjodd’ﬂlérnyf Hmettrrpﬁgt takes into
cqnaldeeatlgnotbp riurstnerrgfs hitg'4 asdaetated githup paticllaD listing 104 over a

200 03153 usz2004/ r itz '

AP Pel T nadenp ond ey | 0L o df iyeqged by a

retehentgar mep& thathtakeseinte sonsidedationt the lestimatidwietbyahce of a particular
metric ssaciated w

isPire ol Garefol Iy Baceh o aar mepriteq g Beer 130 i

sob®d @gyodinaénts ntle getgyaapd imetric smap ecopbideh eambhgtothgs things, a

104 djrect|y. i t the priority netric 9adal|
rePHSRIG SHEFRD Gadur Lo FIBYANCe THEREPa, s9aaf ased on a user
perQQRaYt] rahR& tie irdlbiidey inBiridnee 14 Ih6 adet NBO ltﬁryé@)grép‘hyﬁselectlons

3‘%o pularity netric that takes into consideration
w RBEgORyfSetastiprs 138 ang(osradewene/og rﬂ%‘ﬂﬁ isglgctiony 13& ng

[Oé%]OV@Fou ba@@&tbr%Hééhﬁngo%rnboﬂweOfusé' WtheTtﬁloﬂfy Phdtfiy 179 are
Fic 179 can also be 1nfluenced by a relevance

d%ﬁ'tll?ﬁd:mtgﬁ%ﬁtet @glakbelawo consi deration the estimated
rel evance of ja parﬁds‘?ﬁ%r@ﬁ\d;dét@%hf‘ﬂaét%f' with respect to

the particular request 132" su tted the user 130. In
[08228 enbositioratiuistrent fatten 4k i thetmechamigm by e relationship-

ba%ﬁg régtn?ﬁtggrbe‘\pé&?ﬁe ?dmﬁ@ﬁ?f%\“’lobgatr{){é%o@el'66cér4dotﬂe]a%%ertlser 102

evance Oon a USE
capr bei bised Hat mn;m:ksthehpraoebsang vaf listrgrbasede attobutee udrersome

ek SNSRI bR Mot S BP0, T

adveflideBprofifeoctir beaasel by teessterg 1@0do tdakulite opbtHeheise generate
thbgestion, adlBRtnert SAelo (8 e cuaBiassd et wikoot Bny human

intleAEntib®n |rad|h@sbmbatjmfm§ QRe paSitibrs atjnstnigtt fenbsMTdmay be less
whi ch rel ati onshi attri butes between the

dyﬁﬁ?ﬁ"hPEF}aéftb@re’B'fﬂgﬁpi%ﬁt?@ﬁ‘ nesvalsm 182 advertiser 102

[ogﬁ’br Pgrurtézg&nfdg] é;%]ﬁnitﬁ{enf Rt O6e&H BE uséd kd Fhbad thagsulation
of the priority metric 179 for a particular listing 104. The purpose of the position
adjustment factor 176 is to take into consideration the broader relationship between
the advertiser 102 and the administrator 160. For example, a loyalty factor that
includes the length of time that the advertiser 102 has paid for listings on the system
100 can be used to adjust the priority metric 179 in an upward direction. The

position adjustment factor 176 can also include an analysis of activities outside or
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enbodi nents of the system 100, a profile is maintained

for each advertiser 102. The advertiser profile can
wheooased3iby the system 100 to cal cul ate or ot hBETMISE04/031415

generate the position adjustnent factor 176 in an

aut omat ed manner w thout any human intervention. In

dedéﬁHeﬁ"d?Qﬁ’é Wéﬁl 1ddqq:d?(é$<bh1pﬂﬁ tieelsieé ofBAtadladiters dd\ertising
| ess dynam c, be entirely absent from

bu@a@t %&téwws prhefie f@@z@ﬂ 1@% @smrﬁh%ﬁ%r qtipthet producisaggryices or
offeAR %sc 86\d By tHéeéanﬁﬁls{r?ﬂé?“%Ot&}?d SR BWeatcbﬁQder‘étloﬁ t|'*<9e\+ahnt to the

priority metric articular listing 104
goplsr gfobe a@fﬂlmlhféatpbéﬁ@ ican beadmm@r@m infy theopriorits mesrig 479 for a
c id I S
pelTfr fHiRop 108 | SoRidGRIGEE RARTES 0 SAGTINE capgiso be
indeoporatednas position agisistryerftfactors 1 Hat Examplegdefspasition adjustment
t
fat{:tg{c%tgﬁgi @Elgéé 'Eﬁt glléaﬁ?t nﬂﬁmﬁ%%& tc?t‘éfén%rgé Jl?(shsﬁ@ésdﬂﬁfpﬁld for by
thepudmentl!;eyr a4, the tdIﬁDnqubernoﬁJq;artagmileeh inechiclothe ateertiser 102 has

f | |
ool B Vsl e Be T Pbnic 608K of (8 Al Nl 08l 1gr by the
adP@T éé-'sm%@wtéllﬁonnesdﬂpfbyim adfertisee 19246 ¢he hBMinisteator 160
advert|s€er s adv

OVS[Jaé)é? ge{lr%egiegqrga(du%fc{wea QH% nymbet p rggpgslaaglég reénevgs that a listing

10ﬂUTa%h@5ﬁf/ed3fromt s PBOaH Sny SREN postiglly reRvhar bigisess factor
the adm ni strator 160, and any ot her

re'@B?'Es Odé?é‘fjms‘f%tp’é@%t to the goals of the
[062HA) NiTHe! BloREssl Gt G@lﬁg %slﬂBﬁ‘Hcﬁ@Jtﬁbﬁﬂféer@ ’fmto calculate the

priority netric 179 for a particular listin

redbnSp St 1 Shis iscassary i Graater 990 hlawo. baGA 94pbat are

afﬁllﬁfe%r\pi‘m BBﬁﬁ’orﬁﬁdJBQtﬁ#édt ‘Pébt&@l 198t Ror-2&rb Vafuel ddh be referred to
position adjustnment factors 176 include

aSb@ﬁlllate@ hﬁbmgm min é@mecempedimenstsalpoaitiah &djustmentstackyg can be

» vertiser 102; the total nunber

neégﬁl&%e\gglrg‘gégg%tr'lvg\%haﬁ% ‘the advertiser 102 has paid
for Iistingsj-theGyeupgHigtarchycope of the aggregate

1064321 "HomPRE A ffy kK 10 1 f5Ls g bBBired goals o

theadserm 3, adtibr ndréGlized group meraraiiwﬂimermnptm uset! f supipod;system

RIS B B4 57 BOLH e 514 Wbt oy o

sy@tetremo ahytevet ereaetevbmssems@né aratjenn thHeelegiéstgl 32asubhtted by
ess for us

dm nj_strat o 160. 1
th"pt-j%‘%ft” th&dﬁ ?W&f? 3‘25%'90'% Eé?%{}f“&fési"i’{%e 144 can be
|dérﬁﬁé!dit i listiigs C1 01179mnaae@ilmsmuﬁé prdpngfeegto@bsdaeé ahén used to
bel ow. Listings 104 that are liated WItthSItIOﬂ

poaﬁhal%m?erﬁﬁp%?@t s 17 @@”&"%dﬁ”?e?%%ﬁ@ﬂéé“%% pdhe user 130

lncf lﬁfeeé g8&grkphy é’éectﬁfnfdﬂn'a%@ﬂ aHVé{léé}g%th d Qeﬁ@@%rea in the city of
mbodi ment s, position ad{ ustment factors can

Dqﬁr@ga@nc{,glea@tmry sgieciiers pt haiesaang ese qf thQ;gngps in the response
withé Wd%i%lélf%%ﬂé]%o%e SAsARitH Sevidd 'ah%efsy n ?Ae Lififof Detroit.

system 100 desired goal s
[00233] The utility and variations of group-based processing are discussed in

greater detail below.
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the user 130, a fully nornalized group hierarchy 178

can be used to support system 100 distinctions on the
wh2ms5831680 each of the other data hierarchi es se@pUsicedo3141s

by the system 100. Watever the rel evant sel ections

made in the request 132 submtted by the user 130,

the rel evant \gr oupfinfrRuimerde3miniPtini Metdevaris! ti ng

response 144 can be identified. Only Ilisti n(%z 104
[08234]| i TAeecways thhwhiek fapp At Eharoed de @GM@”'&?@ t@eand dhayways in
wﬁl QR F8£ a@%nbﬁtﬁ%‘anﬁ)‘? tﬂé“k)ogatgﬁ{ 19?36[?'9|§rb jddt tb r’lf?)nSIdera\ble

ectI'ons nmade e user I NC eograp y
cos&gteratlcprohy tife mln@ﬁator 460 of thessystemi10R. Lngelinitationdhatacan be

|mh§sér<f'8n ?Hé Xys%m %t |§ﬁ1@|nd@gﬂ1pé%‘&?tn%%8§§’ar§ % 88{a'|rpﬁlf&fed -fee

Sal ohS]” one of he res
Iistimg rtﬁd;learsa)bed lyit bs$tingat 04 ndheadministrtbions 6@i may sletermgee that the

t h 3 '
ol B i Yl S et ST TGl bl
adgerisesr10debialy ayesrit.fed amdnR ODHARRESEBPredetermined threshold, as
m Met r

opgEh S 08 ST TR sy e AHIOBRE T LALOAT B AR eidifo s icaing

hod@ver.t i S@ﬁérsl@zpaylda tpteahwaryae amoutithil ¢ uelammgsmb%termmed

are prioritized b S 1 are subj.ect
sl R BPLbe BRhithe a8 S YO Ry (e AP RS Falpro 606 inimur
fe&d 165‘@ar$)zﬂ%hﬁ§ﬂn§*@9etm@éﬂ différeheitsting atth@&te§&06b€ForleB@ﬁ®%d local
on the system 100 i s a m ni mum payment necessar

adypitigers 02 fox eatepaiies sycky awsmaraﬁ mighfhe raapired ¥9 pAya larger
mihPdum T{é‘@ 1@§'Be% e” I%EQIrllstﬁQS HBY HehRir8liREy thaEsdiN® a follow-up

overall profitability and utility of the system 100 is
regtaant érensgctlendmthsgmseg 104dthenta satienal Bisting 1p4foma bookstore

wﬁ?ﬁ[lfgﬁ earégrﬂ'H Eal?g;]e ga?)@}égdl n.r edet er m ned

process. A per-hit
[oow]arﬁmmplasi@f m@&dumcfeei)éfifv belag etdprememtemmmtjwe system 100 are

di%ﬁ%‘é@%rgq Oge%gtgl: .Sdeﬁ I B?%V\P HﬁrdeEdlfn%% sa%gl‘la%r%y%%trﬁg{da’vwhere

ermne réshol
cotripetitiem thebidenr listings t 10d asdmtnbaﬂedabrmrcomﬁientl\m bidding (bid-based

T T L T

to faohlrmﬁnmguuee& wmbva&drwuaw &fdtr:k: mlgaleti Hyethee;yslenedioo For
0 pa

expinelt. B 1 eomiprle B e EpsBe Adeua ot feg@ imum

métAs VAIME Bh belde8 a¢ |b@@obm|ﬁnﬂnamm@@nib@ﬁttwn a nati onal
listing 104 for a yookstore w t hout serw'ﬁe are

| ocal geogr aghi caMigiraum BigdpeeementsiMipirauny Mgtrig 'HﬁFf-l["qe"ts

[oézsm 163t B8RS dysiheneot & Bl)écé hitni@XEALBh B8 Alrfmum fee 165
di sCussed in greater detail below In enbodi nents of

negred 49 e efrdiofegn@peuntcbid e tsyaiemh dPResdn plsetlenganficuied to
reqdird &t egﬁ%ﬁ%@ﬁﬂﬁ?%ﬁehvﬁc&b&%éwlnfcpé ‘i‘)epﬂﬁ%’e amount 113 to

pproac rase m ni num b anmount
achieve iprianity raver litinga [ 04 assagjate@ vith a mininaumifes f‘rﬁﬁw far example, if

th%bumhfﬁgf hit Pég)%buﬁtv‘ﬁ 3'T§t§d.4b,'tﬁe Q?ﬁgmb‘f/o()t g% B¢ %Bﬁf@ured to
require that a higher per hit fee amount 113 be at least $0.45.

[00237] Just as administrators 160 may set different minimum fees 165 for
different groups on the group hierarchy 178, administrators may also set different

minimum bid increments 167.
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exanple, if listings 104 conpete on the basis of a

rel evancy netric, then a mninmum netric value can be
was@d/03133pl ace of mi nimum bid anount 165. 1. MEI/Ds2004/031415

Bid Increments/Mnimum Metric Increments [00236] Just

as the system 100 can place limtations on the m ni num

06293.‘8 165%a 8f Mifimuin A iMdrEmERE 6P WRIngl Zorgdigted into the
sys em 100 can al so be confi gured to require certain

systaey feaieslisayperd inaseatenedahoeiaWed into a per-hit fee
[O%Entln ééngoﬁl%eh an’ f¥s BEh\O’f Od Mhé’r\éecforﬂde%ﬁd)rﬂgétw%@ﬂ hstlngs 104

assocl at m ni . For exanple
is blebased om eopeetitvet blﬂélegdh@tbﬁseﬂlapnr@a%mh@e P*Pfése ‘minimum

bid %%Fﬁﬂ%r‘?tgoop %lnmﬁfrﬁ Qﬁéﬂng%&gmteﬂts tn‘?%?éigr fohgtmlﬁl 'rﬂt\%iue of

eé ano "eas 0237] Jus
whasevad compsfitivet roetsic 1505edaw thet S)ditefm éﬂ@ntFomenammm if éuggngs 104

co%ﬁ% f&itﬂ; b%% oﬁ%t glgaﬁ mt%ﬂ é: El’f?er e(n?wtﬁﬂl nq rrﬁétﬁQYn&grﬁent can

beiused émplate oﬂ.ﬁfﬂmmﬁ@m Mdmrib@@ﬁérﬁlSmBSO PCT/ U82004/ 031415

[ 00238] Exanp| es increnments 167 bei ng

i ncor por at ed Mt o%ﬁ‘l]g}er [)}T'Eﬁ ﬁ'@bs are discussed in
[0@R4DRt s iRt 6fi dn drdrow, mcEr@Q%ﬂh]e pen-hitribe dinpantsst 18f assheiated with
Ilsq{éstﬁ(%ngégg ng%%g{g’fe %ng\l\ﬁenal \&@tgevga |%ty18f4d|fferent bid

tle%OfU@aRIhEiﬁl)s witheh BB rasge ofnthélbmlfér 1bigdare edere@ M accopdance with
mum metric_increnment.s” fer to

a Q}gq:qu@ergfheuwﬁtg{ tAthat quqlgr\;@ tp@ttfqr,ca tlgr eggﬂnﬁﬁwustlc In
manSereFddP8ntsFHe tﬁ%@iﬁ&eﬁwen‘t heliristci1rdordéé ||sﬁﬁ7g'§3ﬁ0£|n0é1 random

the basis of a rel evancy netric, then a mninmum nmetric
faghiar avithtresnast tBeintradier | posHioning ¢@ FRRIQRAINDRIStic’). 'In “other

en{%‘a[rﬁ&?\@ e‘fz ?ht% rBhdort! Kuristid %t 'uQé?d b %F&er[ APR4911 04Swithin a

ort to Increase th per - hit fee anounts

panm:‘Blaastide& edVith tzh weighted rﬁ@;yioxrmmewhf@ athe pesthitafeevd13 (or
- af  dif

B0 o AP Y128, ol et Syl by farcuer

listir@P 1G4 es betbagied tora mmmaﬂmd 68 modlfasmrmctmfd otherwise be a

puﬁi%hﬁ%@% %2?{” é)?‘qnprp%tlh%lﬂe? ngb%oﬁgeti 5gtéfe(h/o li t'@rse{ 04 that
is oéfamrmm pbebnt fﬁ 113, 1ﬂe4llslmgemm twicet thegeer hit4ee waald have twice
i BRSPS 1 s BORRST oyt 5 8 1 8Pt
10WGMQM ﬂib fi @fﬂdOm%t%lsrtleiﬁtpllacterrﬁéntmednétms ar7deganl vay mn@ay, a wide
hin a articular ti
vai g R ARIGR Ser ecerme gisuriies 16k ar SnpsmeNapLoE e same
re%ﬁ,§§1mtr|c such as a priority netric 179 is used to
classify a particular 1listing 104 as bel on

[0%16 ; g tl%rﬁéﬁ%@g)berﬁ?&pfi B4 é{?'%amsaﬁse?ﬁ'% ol dpariable
nu@ngﬁg:égﬁ%tbrﬁ\ %ai'@qorﬁlﬁ%lﬁgét I’ﬂ?% gan1 g@rbagéﬁﬁﬁ'tﬁd rarfyed thatedre l&9small
as fractions of a cent (using US monetary nomenclature) or as large as deemed
desirable by the administrator 160. For example, in a particular response, there may
be anywhere between 0 and X (the number of listing 104 within the response)
associated with a particular per-hit fee 113.

[00242] In other embodiments, the number of tiers 169, and the number of listings

104 within those tiers 169 are predefined in accordance with the administrative rules
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is defined by a per-hit fee 113, the listing with

twice the per-hit fee would have twce the |ikelihood
w@boosakisagy t he "pol e position”™ within the tierPdB8$2004/031415

than the other listing 104 within the tier. Just as

tier placenment heuristics 174 can vary widely, a wde
12\2arrt@rté/xa% i gt f(ﬁ{;ﬁ%e tmarcomdaseraenﬁgd?sm ﬂd[ldb% dix 4iefAN69 of

I mpl errented W thin the sane response 144,
thregistingsetQd eawh. clarsusl apLswitonent, thedanaesief Yai%%@, pearhyf fees

N r I gt e
1504 54F et Do o IHIRE Ul ot R, Mg 9 dahhe righy
vafiahblet i ons of a cent (using US nonetary nonencl ature)

s L | ' e h i r

(05 it 28 SRR e SR TU0Co e Xl GATE) BLAFIR by the
sybtenmangovasr tee|dregivg &n a (pagtiniilak t(elr H&9nemther basis lof st perghitliee 113

wi thin the re onse SQCk wi.th ar. I
asBidictef HE LA TIRG; BlpneB e eV, o HethidleR it B, g or any
otimesrigiig-bhséd ailt|$bu1691 o@nch & bﬂafenneldbemboﬂlrﬂierst iuergs1 69100¢ defined

within those tiers 169 are redfl n_ac ord ,
wif] feRPPHO TBRK RS [aa, o P Feicons ol 3 e various
lisfifgl 1682004/ 031415 122. For exanple, a response 144

coul d be conflgur%dtomﬁ)l%ci i X tiers 169 of three

listings 104 tach ENAnced RiSRlakk8fr onnent, the ranges

[0024472l AleSerPlanB&d -dbplay eRe 184 3caH tﬂi‘ym@?dw for listings 104 in
conpetitive netric such as a priority netric 179 can

copisingligyhl Yith v ¥anos ere-dgtineds)” pmrmnpﬂ@% RIGHUGHSt hPHerede by the
adPHEERbL 960. CPFbrF?iﬁeﬁ@é %Hh(‘!t@'ré‘latedt%rﬁshﬁg aelrit\tes fHat |mpact how a

system 100 as bel ongl n% to a particular tier 169
listingeisipeseaivast byaugass 169+ heéollpmng ligting @ftebetgs 0B [are ﬁéamples of

poltérﬁ|5| Bgsesafo?rthFdﬁ sHﬁmEr ge Jo?%ng séeééi g ?%ly"’ﬂeé t‘bft'chg Ilstlng a)

her ting- but e
Iermtlppeteat faedneaﬂwen! hrec’ﬂaraqterer womegsmten@ef phaty obhet metrIC) (b)

forqtescifjeec ?@tmi@ﬂﬁ"ncroﬁo%ﬁ&gmt ra{%lcgr éfdzga'hf)}a‘éﬁﬂjo?gco r

associ I OUS ance
mdﬁr;sqirbaqn Beanip@iizd4{g) An |e'teranh|me5doupcsfplrmy, e dadilechviebyeor (i ()

T R T T
enfdntdd Gisplal dornidid ar@mmmlqrm«ewmd LEdSrSe)(aah;ﬂé ef taxt is written in

L Pt S S5 oBRS e bt N Roman 16 ot

Araéﬁrﬁarﬁ@a astidd 6 0arRneye BRhAftedfwittpAispeti @l mbas efanf ére display-
I ng sone type of enhanced display fee of the

'e'PF%th\‘qH@UG(a) | ength of text (as neasured in

[OGflﬁ;J] aq;, 2bfhe é’Pﬁl‘S&ﬁmeﬁl%nih%”é?ﬁ}%ncé’d ddphayat& 863 Rydrs e impact of
font size; (c) font (d) incorporati f

th@pm‘l esr-hit tee am@w}tﬁdﬁ;ﬁn, taﬁ paprltydpgpc 1¢9,) For examplg if the per-
hlt' f%‘éoérﬁ&rﬁt |'s°$b(ﬁ§ ad dg%ta%aﬁﬁ‘adwc\(?lﬂédlé’ﬁlay Wi@rsa%'%' b&r-hit, then the
portuon of the per—hlt fee amount 113 that is used to calcu?ate the priority metric 179
is $0.20.

[00246] Listings 104 that are associated with enhanced display fees 163 and the
corresponding enhanced display format can be referred to as “enhanced listings.”
The system 100 can be configured in such a way as to transform a particular listing

104 into an enhanced listing in selective circumstances, typically depending on the
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any other nmechanismthat calls nore attention to the
listing 104. Sone fornms of enhanced display formats
waemsositssal |y excl usive. For exanple, if text PGI/US2004/031415
witten in the Arial 12 font, then that sanme text
cannot be witten in Tinmes New Roman 14 font. An
tyg ¥R Gkt 1St iFg ei&ﬂplﬁ?ﬂet@sﬁeﬂhmS&IWbeohg%ggg;to }aﬁhance a

“nmore than one display- related attribute. | _

listingn#04 it 18 easet ef a Natorwidaseawshdios sprRsHMecElegmniegipees, but
' b @f it verall ' 1

o} B2 eRFIRE 19 Il PR Bl eshiin By oSe e Boal bpafhon for

eldayonizritems. Tihe veOoGDusemef the@nbancadcdisplay &8s 83 fkgedipeussed in

er-hit, then the portion of the per-hit fee
gr%agr%ﬁ%tg'ﬁg%"&{vhat is used to calculate the priority

metric 179 i $0ReViewamd/6f ratings ngs 104 that are

OGRS RN RSB ShBRl b AR 320 e e

in tvhickslistiagé e0d eade | pristitizegs by thelbgstemst®narkOSubjest tbeconsiderable

AT TR R
impbset At HeC 8gsteiny N00ais! 5 che@OG POmber tdiereviedvs\@nd/or ratings

2005/ 031530 PCT/ US2004/ 03141 type of request. 132.
neRgTSPY nBrEnCERes T & i 1o BOLIeYADE: S POTILETAIG 160 may
deGhAC ehal orlly Siblinys 104 that haR ¢eseredf aacdi@din @uMbee of ratings

search for consumer el ectronics stores, but not to

shawH e inctuged| in & fierg 169 kecapisenibe JumpRsttof Jevigws aidier fagpgs in

reVi@% @nd/d? Pating isfoRRafid 17 B¢ be R ikditib e Jlkity/ad Mivg 104.
uses of the“enhanced display fee 163 are discussed in

greater detail below. o. Reviews and/or ratings

nl Ooéﬁtellrcgﬁvl’l@é{%b%ﬁ@éﬁésh@éi ew and/or rating

i nf or mat npacts the ways 1in which |istings

104Aar e BesariptiarzetiCategoneHigrarchy Diggrame subj ect to

consi derabl e j [ Qi strator 160

of the s@st erﬁ%@dtgﬁéﬁaﬁn{;{ g%ﬁleg%?\' &g?élgan be inposed
[00248] heFigyre t3ais18 hierarchy ndiagraomillnsirdiing @fe eramplasof a category

.and/ or, r,atings,,  necess t O~ i ' Ler
nidggghT e hab et BRES Usken RIF D Bt eds ¥ e bustr 100
cah hﬁgombia%te lwigély ngiferéAtd chtegbryh Bieearcikiesi \6ddwith caifférant levels of

n r of ratings, should be .included in a tier 169
depiit o Som pEbRRtaEts B MebicBaubBres tha tr sy fnd Gevel ceep,
wHilB\OteaYs angly Mcludat hiegirdhidsohaRkred muti deepyr thrinathrdeidvels aleep.

of the quality of a listing 104. [I11. CATEGORY- BASED
Thpmsll nof the 6RIEOPY rgwag:rhydgflé@gﬁgeqqe@,t HP%J"G scope of the
goPH8WeANEes, And O bAElindd 18 BebvefiscAbAdNS ¥ydiawelod.

00248] Figure 3a is a hierarchy diagramillustrating ,
[0 1exAdribe foref the diagrgeris the aggregation of all categories 180. At this

level of abstraction, all products are part of the same meta-category and category
attributes 110 do not possess any special status with respect to the processing of the
system 100. In such an embodiment, category attributes 110 are processed like any
other “search term” functioning as a key word by a search engine. For example, the
term “restaurant” would exist as a potential search term, but there would not be a

subset of listings 104 categorized in terms of subject matter.
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hi erarchy 164 that is three-levels deep. Different

enbodi nents of the system 100 can incorporate w dely
waledoSessad cat egory hierarchies 164 with di ffePenuUs2004/031415

| evel s of depth. Sonme enbodi ments will include

hi erarchies that are only one | evel deep, while

[0GZ50¢ " BBy th@%é@ecdfé@fr@rm afe thatlew ef nsacdgodeemz On a
than three-1levels de@&) roper des??qn of t

direglopig B YelHite rRyeL Aycaieapries 1d3@p FdORt I atgSorF PO IeSC oE%r grample,
re%fé%rarﬂ@%?ht B8raH &Ssropridié I<=9Veh‘¥rca‘&if HBgS S()%é)@mbodlments of
advertised on the system 100. 9 At the top of
the pystemd@P4naY Hvelve catpsiopydvsrare @rs "ap tf&%@é@enﬁyweﬂw' deep.
SLéP tr{;%rérch'ie%“’eéio ot S rﬁ\%t‘gBthe %Ate@ér?dHlﬁFa‘-‘rcﬁEQ F@éﬁonshlps
sane net a- cat egory category attributes 110
bedausgono peaiegary iarg sgp@ete@prysp&tangthm hHﬂ‘Q‘@YﬁEcﬂmt'@ tﬂi‘ﬁa meta-
Tel n
colgBE§PLBRrfn W RSt Aa b Wiy ORI e rove
detp daes hllgwe fistings Udétd @m mrgarasechmkbgatamrcesw agwaythat Is superior
e, Fo r
o FRLEE gL TERR Spatcifemt; CaldooR AR 18 Gmorg useru
thdJeaaseasctbsm sﬁbdnlttetdl togs se@cic ahgigeras ad*key wendirdbeoéiuse the

8 o3 A a5 e o e

mdrafsag@flblesteiﬁ&arémngilnvdlkéch)t asgaghrenginer e, |evel 1

{ 18 th | t
(00FR1T Y Helih e 1 iropEs dA2aBp BB AFes) BV SEaRTsOI- I
somBZemBedTReAED AdbATBElI & @étegdrpenéwﬁéﬁérba@%ﬁmyub oateby§. Each
category "hjerarchies" 164 that are onl

levgé &p Categahis i HPaFAFIUL O ) oY Waiegoryn 65 Bv'aﬁech level 1

cafedbROMEY n&éoeﬁ&rtféhéééél:laféﬁ Wit RUEM BStegofRRCABLS CORE examEIe of a
category is a sub-category of another. However, unli

leveh@ eatedory cHidetjoraationhiodn ievdl 1deatespiyels theJelationship between
Ité?ll%ﬁeﬂg RhuftihgP aérﬁ)'WRésEf ahdt dePelG. | BVEY 1t4lRAPRESSErant is a

|st|n s 104 to e ordgani zed into’categories in
Restanngntt biattnot sll Replaurants atedtaline Restausgnts.ear ch engi ne
c f r I
10§53 ° Bel el PXAAR e o8 AP or HorS IRl tbafe Each
levek 8ycateganty 186 ds assub-tategdry i m@sellzftamgersoﬂgéhrmzeﬁach level 2
nt Q |
ca ego[yhg@t rﬁ%ef({ Jugsog ?85%08 \{J@X e%éle% F%ﬁg&%s 1é(§1 6@8%&%ble of a
levee dr cdtegargi 186. |n[ ﬁﬂ)ﬂ@]:] toBaeIIewl I2erzailegdry0|atteg meladasnﬂt&;i between

R oRFaNee I AT i, CRPBaGTY MR es SR s seneraly.

Evéh}bltéllah m%raﬁaﬁat offery Blzz2 derier g @ an italizh Rediac@ahe dat yiot all
| evel ggte ory 182, but each level 1 category
'taﬂ%’ZRﬁ%téHraﬁ‘B’"tOf IWgNéd with | evel 2 categories

[00%53] Ppe |Iﬁ)§@€ﬂbr€|anlg@'e 3L Provid &P REIQ For th8 butpgdse of illustrating

relatlontoa evel category is the rel ati onshi
theyeprgeehof hiefasghicah rﬂe&emm&dﬂ@e sonjextret setagopnednbutes 110. In

m&EhBbdithenBV& the sy stbhPT0d 884 akfaNEate§ord hilardh e vould be
but not all Restaurants are Italian Resfaurants.
too large to fit on even many different sheets of paper.
2. Category Hierarchy populated with examples
[00254] Figure 3b is a category hierarchy diagram 164 illustrating a specific

example of the types of categories that can be incorporated into the system 100.
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[00252] Below | evel 2 categories 184 are two or nore

| evel 3 categories. Each level 3 category 186 is a
waeamsostsegory of a |level 2 category 184, but eBChUbmO€b31415

2 category 184 need not be associated with level 3

categories 186. One exanple of a |evel 3 category 186

BehBathetha!mef-daledbry @Y &ll cat&Rhiegorsy are thie leebial icatigjarigs 182,
between "ltalian Restaurants that offer

inciding, 8rGonsyier-lecianins ¢aledotyra/ild: agiery §qu9 categpgy 182.04,

anbtaqﬂgéﬁghrgﬁfséa%@@wggt@@t of fers pizza delivery is an
talian Restaurant, but not all Italian Restaurants

[0Qﬂ5r5ér Thez eanslener, Elscironse 26apaarie182.02sis r @edenuR of two sub-
caFegPHé@ 2&ehdo Byﬁgﬂnd@a%éd?{/ %? OEOJndtah@ ?%Oéﬁeé’éry 184.04. The

ustrati ng € concep I erar C I Ca
Sterepa$ys<tﬁm mqbegqrym BAD2Ccisnnexnade upaekgoy pubicaaggliesswhile the

ualcrétea({g?yn %8378ak fie % ngf e s,%gﬁ‘g?éaoé‘@@ ft Bgltal Cameras

gory hierarc
186102 end ewéeuo reargendisf 186. @ht §heeB®ko1Stcpraee¢ategpry 182. 04 is an

oG L 8 TP IB  ob HoE A5 Ao, 1o

real IWmtsitmmﬂem\@wtatncspefcthé |sgsteexwmlsecbfantdwcdny@maydfe indicative of

te orles can in grated into the system
R BT aiY O DTSSR BR B S 831 452 SRS glvord
lmpletr@nt‘eﬂlbﬁ@mbye\m‘l 1€da|tegba¢ ¢gR withsut1&k| 2reatéduriee 18é\redy ihdicate
cate [ ncl udi ng a Consuner ctro

r |
tnef dhS 0l T oty 1% NEpEROwL B VA 0SS 9y 1 caigogry 182
sh&lagt eI ra8B8bcistet e@r Wati8ds @0b- cb%%ﬁ@é (Efge I@(Délszlrﬁaltegones 184).

El ectroni cs category 182.02 is_nade

HOWEV Bt 0T e BUTBORIL9Y SJstalioBaltagoryporiant 0o Selg fhat diferent
bré?@ﬁ@é%? tR8 L @YoYy *\%4&:%@ 1-aaearesbﬁ6%re$)f%ﬁ§ﬂ1§abﬁ(ﬁ@ﬁé/mselves

02 is not nade u b- cat egori es, while the
res@;n@@a@ﬁ@r@négwpqu"@@mragcwgh@ diyersityeof structure can include

Iev&ﬂg?%?@ﬁ%%{l %%th%f ﬁr@ it 580 FAEE WAR ané%@b%t@ﬁgy i deo

e Book Stores cat 4 is an
[0a258hp Teeoevel 1 eatdgoty chtRestauanig 21! &Zh@ﬁ l$ snaglst upeefethtge sub-

cat%bo@%@é lnéygﬁeﬂ#gg%ﬁégti%h%a%&oif %4 B@fé gbizgma%% "f‘éi 88 and

come
a Gffinese %e&tagan;s daitegony ¢&§/1Q64 in need of change in

fover 1 e sEhATE CaedoryitfaratBhy Ipea R EIREL  Te0
[0025Y] i mdnmyeembdmhemtbe)f ltheey sy stdm d@Oegma;egosy selection 188 is part
of e G058 B funitRe pirfe 4858 1ot o IF egiibeds o fogs ksigments,

the?ct8§6ry Weletiod 843 is nh!@éﬂwithe dger 1t3beusmg; @@&g&?}g structure that
te that di er

I ]
r e;igesaelﬁ% Iré%t ﬁgqqﬁg%@é@rgbgﬁ& hine a{gr,gmegt,se hgfcategory selectlon

1381 ddneb& hade Vaindst th’rm@/dirtgems@f\é@ﬁ teik€BY! thel tlse? 130. In other
di fferent nunmber of sub-branches. That diversit

embofiifeants.che 7tegery salectioneye isi epiara; as ited Urelos e rapgated
intd e Ai65TAE BoheWblyin Y catedorg Ale?Sihy §84.

C. How can the Category Hierarchy impact Results?
[00258] Listings 104 can be either included or excluded from the results on the
basis of similarities between the category selection 138 and the category attributes

110 associated with the various listings 104. The degree to which those two
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[ 00256] The level 1 category of Restaurants 182.06 is
made up of three sub- categories in the Figure, a Fast
woowdosasegory 184. 06, a Pizza category 184. 08PCHEIUSR004031415
Chi nese Restaurants category 184.10. B. How can the
Category Hierarchy inpact Requests? [00257] In many

vaﬁﬁﬁl@@“dﬁﬂéﬁ cah 5@%v§bﬂ§fe@%§|ﬂ€ th@ CHERBP Mierahgcid4n In many
38 is part of the request 132 submtted b t he user

errm'mWSath@w@é@ormqrﬂ@% 168 FrsHpglantial i b e AYBPY groups
aré 8LBd 1R thé 3§stem f(ﬁﬂ\ﬁltrbb’esbg@t tH$6d pardBuiiSictest 132.

di rectory structure t hat Rresents t he cat egor

[00359] a¥stinclions withinsthe Hiaéﬁﬁ%)d ieE3TERY 151‘1@3632%5%?({/}/0 distinguish
beﬁﬁée%%dt?&g§ %ﬁﬁb&t@g‘ 10§ Xﬂgﬁ%r%‘"réﬁﬁtUtTﬁenﬁnglte}’éUnWek Qn&’tﬂeveloped

odil nment s,
the:aateg@wwlqer@wﬂufiéntrma‘&er $heeprssitér] digtinations tfnatalan@ mﬁ@@‘} For

engn Lé;gf; %Ihéérgich h%s??sqéaﬁ) % éﬁgﬁ/@%ﬁiwg%@td r&am?as and more

traHhtuenalraﬂ*qug nametasRﬁmml reg@egt912338]y Usess |1Bgscam04k@ advdrdage of

th%@P E‘u ncI de% rg rﬁ§6@§?§e%afnr|%ﬁ]thg% @cg%s?éérﬁ% r]ls{&gs104 into

listirizf3 fand@thleomabmgoar)d mbte traditiesal chbterass dica ajaetd:w/artdmvertlser

10 s S5l 0 31008 0 aeel< B 66 e e, ol PrLalfeg 102 es

th@b@bd)rﬂmnﬁ]atﬁ g @\gaéaiert R@ newdting toltae @@b&wﬂe/ chiegoayr mh(yrder to
n man nbodi pent s, the rarc

rodiie 150 SUFRNS VBRI, TIH SIS TaROesansesik Boaeriled Bipoory

hlé@l%h?)d%ﬁ eqn [Heks Wchiégb@srﬂér@rcﬁym g4ahsitdgetHer Cthb aibilite alBstsystem
0259] DistincCtions within the category

1oﬁ|t@f%uéﬁ®ei cefrisges 13§ imBedRkst i ngui sh  bet ween
cat BgorYHé%tédan'été oyﬁlé%ﬁdh'yﬁmtﬁi‘@t fifSRESporid? nore

conpl ex and devel ope the category hierarchy 164, the
[002683r In marwcﬁgbcmlr@ewsthene;ts e gistingtioncaaiween thejesultypand the

resgfliagggé @441 THOAR D! i rc%rrt%Wer:"\ﬁé d;ﬂ'leﬂé qﬂé“réﬂ)%ﬁs@@h%?%enerated

caner as an nore I'tional an caner
bytrhedifyirggihestesull 84th diye mosselbeurasm t7aﬂ<elraMmrag@dlmentS the

re%ﬁ%ﬁéh%ﬁ@?&t&% ?rq @bﬁﬁ;noéf f&r@ﬁerr}ﬁ\ﬁngé gﬁtgl ﬁgs ﬁ{i‘@f}n the

basianefr #se aadous listing adnbwtema1060aamcﬁed [ ithe trparllstlmg,sl ap4. In

erfFLAS herd e ™ o AR P W 408 P Bl 14

theDI@EngWlhte)farbby pay c&ar’gbealtmecf &e gentrate tie resuithas well as the
Ilcggle category in order to reduce the surplus
re? PERt If the system 100 possesses a | ess detail ed

[ommegouﬁ Yhe §4rRé Wa@hMatJtﬁé},cawgoimls&r@hwmmﬁ rm;hace Mrohhbstlngs
164 al t oget her, the abi tem

S
10 deeid! £+1B s PBPICSTION oL 84S 192 P IR Hedbas Stslreat?s, the
ca@@bﬂgﬁléyarah)ﬁééﬁ alky dlé@péqdartt srewraonems 8dt” [BRAPOIstihgs 104 from
many ts, there is no distinction between the

the &amopge éﬁd thﬂtewere tentatively included in the results. As discussed both
above and below, distinctions in the category hierarchy 164 can be an important
input for the dynamic identification of relevant groups from the group hierarchy 178
to be included in the response 144.

[00262] Distinctions within the category hierarchy 164 can impact what groups

from the group hierarchy 178 are included in the response 144, which listings 104
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responses 144. However, in certain enbodinents, the
response 144 is generated by nodifying the result

WOWRM0R/031380 r esponse heuristic 172. In such enboRiTrES1084/031415
the response heuristic 172 perfornms the function of
further fiItering out listings 104 on the basis of

ard NRIERG iAUBe Irb§idnRe Ri4t B tHeD GarRisaRsitingSd 0widrd drgnized
listings 104. In enbodi nents where there is a

withinsthe fesnopse ddfween the result and the response 144,
the category hierarchy 164 can be utilized to generate
the result as well as the response 144. [00261] In

IVi he GEQRRABHYBABEDRROGESHING hi erarchy 164 can
| MPACT Whb&dtig tiatw@%?ﬂa@ﬂgrméwrth b?4grhlifs appl i cati on

of the request 132 to at abase structure 126, the
cat egory1 hi erAbsiract Diagransof Geagraphydavels " wi nnowi ng

UL TAIER IS e Tt M F28R3804 Y o Bl
hiehfattchy 186 cthet artdrdeelewts dtiept | laiﬁetecmh@mhmdtmmtsaxfétg@system 100

hi. h f
caf) et d e ERe T Badsiaihy hePEPhBE 160 saefpisy i gystem 100
coglidobe impEnsertdy oh78 word- tu&tel basisidbat woutdhinchueeporang different
026 Di st i nctl ns vvlth n the a‘t)% g?%eMé’lr%(ﬂ’ﬁr some

144.
ol st IEbe T TRER L Lt el 7
entﬁo@{rﬁmbyvntz&uggm&m%gagftggt aérgto 2 Cg@%pgwes%%pwhlumnms may
I Stl.N
gyl RIBRACHES 1L STECGHON SBoRSI Ao U SB P EPar | g ope! design

oflthét hidr&rch gm(sl ede é\mddﬁitm etHec gRogMhitd dcope the
%Ew - BAS PROCESSF SCri pts:g [ ogl%gf g

ad@@gﬂéﬂl@? Hi erarchy Di agrams 1 " Abstract Di agram of
[O?I&gr M We tpV&tge bRGERS]s tﬁb%bﬁegﬁﬁoh §f al Qé&jréﬁﬁi@ywo At this

agramillustrating one exanple geography
level @ ab%tfﬁpt@%a't EQ@QFBBhIPﬂrFGQ'OIné\Pé‘P i’ade@tﬁhe DieffecfMeta-geography
! r tt
Rl B0 gl A B ¢ ossegh o 5000 Gy i spoct o

thespeqceaslrl@@f tftﬁoﬁN’S(ﬂerbe'l 00npheawsh eaderabodimeot, Ig@oma@éldahettrﬁoutes
110 U B AP GPEPhgfoh A A SRS ey SR dhrer
enimeeover, some enbodinments will include hierarchies
o0 BT T 05 B8 S e BhF e 102, 1n
gebbraphy | evedtsrydesfibodimentpr lepelr 1degEographids t162 g;aregltraqohytrgest
gepy@P R EoiSe 1 oTEBAM LB RS WSS SR RigB SR over the
|ntdrrlfegrléwel l1s%ebb]@pz%{1g2??g repaéasﬁmlt ha@ﬂ@g b&m’fda¢|%3,190 At
[00366] p Relowfeveht gggg@pn@@agg %y%ﬁg%eograp%les {329' €56h tevel 2
geography is a sub-geography of a Ievel 1 geography 194, but each level 1
geography 192 need not be associated with level 2 geographies 194. Below level 2
geographies 194 are level 3 geographies 196. Each level 3 geography 196 is a sub-
region of a level 2 geography 194, but each level 2 geography 194 need not be
associated with level 3 categories 196.

[00267] In many embodiments of the system 100, level 1 geographies 192 are
associated with national boundaries, level 2 geographies 194 are associated with
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regi on and geographical attributes 108 do possess any
special status with respect to the processing of the
weywsemsin0. I n such an enbodi ment, geographi CBET/US2004/031415
attributes 110 are processed |ike any other search
termfunctioning as a key word in a search engine.
sta{tgogﬁﬂtrﬁﬁétﬂjﬁal hé?lﬁﬂblabﬁ@ﬁ&ﬁr%@,hya@%@l €3 tdupgrapriés 196 are
geographles n a geography directory enbodi nent,
aspegjaled J!V'@éibttﬂsaphl es 192 are the | argest geographi cal
[06 m]mﬁﬁ’re ilist2089H FRDieS4d @"pﬁbMdé@s&@!’y'ng‘ﬂhé%urpose of |Ilustrat|ng

nications over the Internet, |ével 1 geograp

thq goneepy of Bigrarsbigel rﬁatlpaﬁaps othedeanted of [géeqr@ery @étrlewes 108.
In lg?a\fﬁlﬁ %gﬁ@%'ﬂ?essﬁgm Al08, {h%u{étuag ggsgﬁhﬁff‘ tF‘u'ie‘?§rc|1\94 66 would

geography is a s | evel
betogaddg @ftiynEeyen nbuter@mﬁ¢revte$hefts ofcpen ugg@erm/e&ﬂde

OB P L Lo RLAE S i

prcEaefmddebplthe agiemgsmtby 1@9@ndss@j@n o medjfieationf oraenkansement

o SRRSO g i RS0 Y61 BB 88120 con

make0 2éfadin | geogeaphyesddectiomsnt 36 <frbm lhedisgaorgnorl 6@&nul efv ptedéfined
geographl es 192 are associated with national
PH8%ndari es, | evel 2 geographies 194 are associ at ed

[00270) 18 TsoMe 2{HodPRdris bf Ffﬁﬁ'/siym@%{)OSB#EbEentsgeﬁgeapJﬂc regions
i ntra-national re i onal g‘ggundarl e | evel

withi §he (98 agkant b higtarchy O PVERAM o %%Ver[ao%%and level

geEE@plhylmatcbatve%sbaaiadgwrﬁméae fhan rvn@\ﬂrﬁe@k/és ok6ynaphpno2. For
ose of illustratin conce

he
XEMpIen RSFIeL 6ioF EPBR 15SH POTH HNAPHEAE GAVIBK O cRVegegieaiiap one
stabtributes 108. In many enbodi ments of the system

100, the actual geography hierarchy 166 would be too

wi de to it diagram of SpeclieRegipndYPRE sheets of paper

[O{)%ﬂ? LFF?? Ogya h h{l Q%ﬁ%% 1186 %am%fﬂﬁ@té g8bgraphy

€ Sys ora |erarc%
huqyamhuethamleqluuys ma@ormﬂrregnpes r1§2@|2 assevahdl gsgpfapty regions 192,

<SRG 58 R ABIRL sk BB TS oo

196wfaeas&extedu31 ggegrapby nggises 86i olnssdrpé émhedimedisr desabrggions
f

B Rl ARG, O Bl e L 815 o, 3388, 1 spme tver

gebggapthpattrmmttemOB tSeh gecjeahionsitaaberrefeyretiG6 asaones.

over | ap. ver second | evel geography 194 can
be assoc?’ate W{%%Iag than one first |evel geography

[06222] FAraddewandl fssosiativg QsttngSS1 osqunh @H’ogﬁébhm)fegldd%aimdlcatlng
thg nsecoggugft %nogdveevrt?snerg%& actlvmes the system 100 can also include
additional information as to various service areas within the broader geographic
activities of advertisers 102. Service area attributes can transform a two-
dimensional geography hierarchy 166 into a three-dimensional geography hierarchy
166. Service areas indicate that an advertiser 102 has a specific presence in one or
more sub-regions of the geographic region associated with the advertiser 102. For
example, a national book store chain can be said to have service area in each

location where there is a book store. In contrast, a nationwide book store that relies
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2. Diagram of Specific Region Types [00271] Figure 4b

is a geography hierarchy 166 diagramillustrating a
w@ewdnasky hierarchy that includes national rBQI/ORR04/031415

192.02 as level 1 geography regions 192,

regional /state regions 194.02 as | evel 2 geography

exél@gklélvsorlgﬂterﬁéldsél%a}vodlégrhdlnﬁosslagﬁ & %ér\ﬂlc%V%i'ea% within the
geogr aphy regi ons some enbodi nents, | oca

gep@r@.pawsregme @zthara@vaﬁ@%é% ¥ PREINVHge bopki %fer?e%w%éﬁo be

coRSidéredll @ poddeBs G UestioRAliRONRAEI@Fea BRAIIGHRNNOt single out any
attribute 108. Such smaller regions can be referred to

srreaaerzmaprsc regions ce Areas [00272] In addition to
F‘@dr@glm St Adves eg]egéraghgl SR:E 8B dffa r§|9h' iflistrating various

e SCop er t ser s
seama ameas ésat cah @eyg@pgmeﬂomtrcanamrzab Iewetgmaphw region 192.02.

In %Sﬁht érﬂpgé nt_?:r\oggégﬁétfngnﬂﬁisa#?)c}é%d Bith. 5 %Ma&ag RoERDhy 192.02

ogr a activities
can@lserbd asaosualﬂlﬁwﬂ@epemfmatrmwhmn aneb seadcecaneas (M Mefroy 290 or

di I 6 t
@ SelesBics TR ARR (ETRFLARSY Uridhe Phudh 108 fhefle wit be no
desirean thergard af ¢the hdertimer 402 ¢o idenbfy al@&bdwsf mesgm:grépmc reglon
ssPL S35 B o BN OB s AL 1o R PRI s o
naﬁmbmceaan@at(mlzah Pewkrtisesr Hxthat exustaéxcmsma; oF $ubstantially
have service area in e |¥cat|on vvhereI]' here is a

ac
thrgggfk a8 0BHRE Pi&seREhpieBPre 2 el B oISt Sesice Fra(N) 204
app@®JachSthaR8mbfe 3RHRICASIL DABK-BRd-MdrP Odlisiibb4dd that augment their

excl usively on Internet sal es woul d not possess

buSiBP§§RSeiNERUEEOTHNG IFAIPSY hRervige &rasficcant é@‘i"&?&a' SRR be taken
mt@‘éﬁﬁéu&ér%ﬁén EQ?he RsPeidedBlridiic PPOKNS IR Ra&nerl h%hﬁé’uobﬁm

consi der ed possess a "hationw de" service area that

[0QR74d rrigurs |41qigs@ RAtial geparaphyINiesarcy d§P Airaramy ilysteaigg various
seb}i) WA 3ks EH Eah b%caésﬁc@tee%m é‘l’e&&?ﬂ/@%@?e@rg ﬁE?E@‘lorJrqg4 02.

I agram il ustra varli ous service areas
A tmcmsyetateaﬂey@l @eowaahmaeﬂ@ﬁmaﬂ melkide g oty apml@ a@@ (RCIty or

chn?/fgea nawntﬁ%ggé@%%' Wg ngJS.ngﬁthFé@ @sﬁt‘%%ﬂ&es@mce

eograp can
argesFoor &) 2@bam t h specific netropolitan area serV| ce

Nthr 200 . .
10T reg S s ecperis aeoBrebh? el ol iitpng yarious
seflf areagmatthfvanpwassofnatdme/vmda%dal geograpiictregipdel9Bi0y A local
t.he S r
Ge3HAREY e (2 Earh Bt ik SERsR ey RE(ZiSY P Y i Bty service
|e\/reeg_cmunqg 288. Bgtl Enal service Iarea (IN) 204.
Advertisers 1 t exi st  excl ysive
B s e GAn th Srngi ARy Biprardyeast HeauestsTor o

[0627‘6?' ¥n tn@a@én%ﬁ@dn%e‘ﬁ?é bothel sya@dii 100, aF §eodriPhy?8dlection 136 is
approach than nore traditional brick-and-nortar

papusf rae seguestat SAughsnitted Hy the yissr ntibesin & Gugset of those
engigd{rg%etﬁ,alﬂ?es-ge§§(a\6h9ese7l’éc§%6§ e i@madilivyi pRaLstNAYY ding a
directory structure that represents the geography hierarchy 166. In such
embodiments, a portion of the geography selection 136 can be made without the
typing in of any text by the user 130. In other embodiments, the geography selection

136 is entered as text.
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into consideration by the response heuristic 172 and

the placenent heuristic 174. [00274] Figure 4d is a
w@anosioads3geogr aphy hi erarchy 166 di agram il | usPeBUSI0g4/031415

various service areas that can be associated with a

regi onal / state geographic region 194.02. A

r egconal Howaiam the\caéog;epw BpTErcHdintFact ResultsPude a

Servi ce area a caun

[oga; |é§t'59%éoéﬁt§5h§%f't8¥ @@J&Gﬁgﬁ %@deerfr%?év% éﬁlﬁ@ on the

ba§i8" ¥i GfmilAkiES t(éﬂlv@én She %(adrg/()%l@l:tldﬂ aB6eafd€ the geography
partial geog ra&gy hi erarch dla&;amlllustratln

attvlwtra@déo apsporied withe e YM&JS&I&W&?& sdbe fegreana whigh those
tw 9%@%18@8@&%%& H@&)a‘ﬁfété@@s@& theAgéc%?@ﬂ)hy IQSF&B&?,PT% In many

02 can 1 nclud city service | evel L
embogdiments. tb@r@@pﬁf@phv éN%iBFC ]Ld:@@lﬁﬁ?)a sg,@gtangal IPItRﬁC am hPWeQFOUPS

ar@ﬁ%@‘fg@%p?sg#t@ﬁﬁm \}vﬁﬁ’?e%)iggg Wﬁaﬁ‘ﬁc&lgpt% ﬁlast' 1r32many

e syste graphy sel ection _
[00278] | Distipetionsowithin éhe eqwsphﬂmgrawmﬁ 66 e@n b§ usee taidistinguish

beil'l\? enC 9ggﬁra§ggsﬁ rlb% es! q tﬂﬂb@\g' F%gjh 'ltt%e rr%?g g&ﬂﬂ&Xx and

e user

dedelonen mwgsdbgraphwhuerarﬁm 16@|dhe§|eat thet prsssgmgrsapd;ons that can
behi e{ﬁ?rchy 166. In such enbodinents, a portion of the
aphy selection 136 can be nmade w thout the
typbng i lﬂowfcaursecngaphw-lléWaecWﬂnpdﬁ&he IRespbhse?

di rents, the . geo 6 is,.enter
O T S SEh Ss B s fiette S adE tiedfand the
reéb’éﬂsé@M@eQ%v%ﬂéy ini facéybbdipeets, lﬂﬁ?@téstp@ﬂsé QQZ‘H ]generated
Li stin can_be either included _or excluded f

bytrﬂ%dlfrywﬂh@sreawt Wit the, zespongg hewnigticat’i% i s %E?P'wﬁets the

reﬁfé‘ﬁgé ﬂ@ﬂb(sti%eﬂﬁcdérféﬂné% RNELSNNE fORRfRRBAYg o@ttltshh@sﬂl @Fon the
associ at ed he various listings 104. The

bagig gpfe thet aawsCHstmoggnbltt% \P&r pegciadeh et he élﬁwgéem‘* In
enfDORIMEIE Y HER ﬂ%ré Rea %%%Qﬁtﬁiﬁl"'det@b@rﬁ M Fb)éull%d th® ré8Hdhise 144,

enbodi nment s, eogr a hi er ar chy has a
thes gpegrapy @ierar@bndﬁ%cranhmvugh@dpt@ g%neéatéethe mesulbgs twall as the

re g%ggh 200 with respect to the particular request 132.
:ﬁ%’ ] Distinctions within the geography hierarchy
[00288] cam the sasead way that tthen @eogiaphip tiewaesnyg &66) rcaphinpact which

bl o 8%, Ml Bl 8RS 76 50 B e
12p0th=i hdayrapist hleoarclm,n%s frah atso playea padeof ‘Winrdoving ant” certain
i RO GE et 5 e TRAC el TR BRL R AR B B o
discassdd sotardovd1and belspo disaactibAd in tHevguographyrierardhgi 166 can be
anenr%%o(rjtl':\rqte .%ﬁt fotr Qr?e rd?r?gnq{éslgegt#iéatiiosn gfe Pe?év%tn?%roups from the group
hierarchy 178 to be included in the response 144,

[00281] Distinctions within the geography hierarchy 166 can impact what groups
from the group hierarchy 178 are included in the response 144, which listings 104
are included in the response 144, and how the various listings 104 are organized

within the response 144.
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by nodifying the result with the response heuristic

172. I n such enbodi nents, the response heuristic 172
w@asos1sso t he function of further filtering ouRCT/US2004/031415

listings 104 on the basis of the various listing

attributes 106 associated wwth the listings 104. In

v.enegieneypE-BASEDS PRECESSING di stinction between the
result and the resgonse 144, the geography hierarchy

166Acan Beseription efiFee TyReBiefAECYhe result as wel | as
065@% %ﬂ’@r@% yﬂreraﬁr@ﬂ@%@grérﬂ il =i ﬁ@%xérh?l e 68 fee type
I ngs

geo hi erar ch can |npact i C
hlereszulyt or smﬁly hfeearpgnammt obrtype higfarch¥quids: Bifere |l’5h@5 104

wiftfl} ﬂ#lf%gmﬁt fe¥F e 144%? 6&%&%%@%}6 Q'vﬁﬂ@r\&mtyl@t@dlfferent
can al S0 play a part o

"W nnow ng out" certa
cohipensatim dréahgememts dtrefee dgpesnse that were tent atlvel y

bR bl R4S e B ha S O DAIRYEe i 212
Fisoeed feamslmg;mnmladb nompwblvbca pethieartbacton chardemlfltme advertiser 102.
el.evant gr.ou t he
I ERettien PEPEIE Pagon et dép N I8 2ol ReflTiaseakfbctRaton
apprddthn A Ingbiie e ’@'pbyzﬂ?pl lacladexhystl]:@ﬁ 1@Arthamrpalutie\ﬂmm a fixed fee
ro fromthe grou er.ar a ded
eyt P4 sepaiait B e figkexroads §P.9or it e fee type
2112hﬂc|ueéspg§tﬁ@s t11:?4’4 thtémihcﬁu@wd pér- M?Tf%tﬁonhmtsﬁmogﬁt kQéearseﬂso 00
organized wthin the r nse
P b r5p0auAL B o SEBS: TYPEbEASE YRRBLGEENgeA stngs 104
thAEPEIUBTd PBr-At f6&aMoPe 1l~ﬂtae<5fa$o:b(v drd028kd H‘esbmﬁolﬁm 1311 that
a hierarchy diagramillustrating one exanp

| e of
exsygés $08r dr @ﬁwe( enbadifents. ‘e R Charge élﬁttquﬂ%ﬂoems’émclude a
fixBY $EALMBYNY 1 1116§r Bif- ﬁi?f&anémbbﬁtﬂ@gWhﬁQﬂw ottt Bhl'boafﬂr?énts ano

sane response 4 can associ at ed a w de
chaegs listipg 404 8 $$S@C@md wrtro) ﬁp@n@étfﬁf%ﬁmaklﬁtahw Q0 gpd/pea fixed

Jwo high level fee types are fixed fee
fe%ég@émﬁﬁpan %Oer hit fee types 212. Fixed fee

l i stings1104 Rer-higFeeTypese a per transaction charge

[Oﬁé%{]hel'é’n%g{gr'é gifSFen%\?;é enti Ind Q/qu&%séf pe@ tﬁefég Ei/ﬂesffpz. In many

R g S
entodiraastaf therpermnﬁe@amunm 18/ that & dreegedyipeti@laiministratbes 60 is

listings 104 t lncl oth a xedf
coghah e ORs Of B Ui o 29 89 el ity bRl Sucn o
pelﬁihlt-fé‘é typbed 2tqa|n€be r%ie?trddlolascba‘snglespter-hgsteel%etmat In contrast, a

coghiaget pef ol e s 20 o Taes oy Sgmed LSSt G g per-hit fee

113YdPRrgetlby theldadesislratet.| PaSexbiRthble, taWdrist AtdHIde vamng to Pay more
fee am)unyt 113 of $0.00 and a fixed feg@anount

for gathit” d dbe qromtNEhan fheyowauld ngismontist gvergn%@ogf%r gepecial
conkidbiden £af taagveN ) holliays!dedial sales, and other potentially industry-

specific or even business-specific practices.

2. Fixed Fee Types
[00285] There are also several different variations of fixed fee types 211. Fixed
fees amounts 111 can be “fixed” on an annual basis (an annual fixed fee type 220), a
monthly basis (a monthly fixed fee type 222), a weekly basis (a weekly fixed fee type

224), or on a less regular basis (a special fixed fee type 226). The special fixed fee
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fixed fee anount 111 or a per-hit fee anount 113,
while in other enbodinents, a no charge listing 104
w0 200893680 ated with a per-hit fee amobunt 113 oPCTHOSIN04/031415
and/or a fixed fee anmobunt 111 of $0.00. 1. Per-Hit
Fee Types [00284] There are different potenti al

typte PPy afainobé ligfiteAeto- Particlige hbldess é’rlahodpihgl’peuods such as the
enbodi nents, the per-hit fee a

CheR KT B0y AP R RPSRT ARG e ek perace By suahas Vatentines Day,

MAtRERISH\e FatHefs bag dté.me of day, date, or other
contextual information. Such a _per-hit fee type 212

canBoe rdewrdqees a begdype impasta Béﬂu?ﬁtt fee type 214.
OéiBG‘iO'NJréséf’ thé fe& snﬂﬁ"h tREfed 'h?erér%ﬁ¥ t%BQm%&@ts the requests

provi des for autonmated ustnents to er- f ee
132 enthuugerg 190 tefle aymemu : df\dﬁanYFQﬂ”b%dd@ﬁﬁtse theafee types 112

as%é@étbﬁtmm it Y{Q%uylk n‘\% ?ZP a%ﬁxotmﬂé\‘fv blta(H fhe lh’ée{; 130%r other

norni ng enin ours. )
adgprtisérs| 102:onh§l| akteraatlm emdhsreergs,veih!et @drvrgmsa@yéw can obtain

inf§ﬁr§£t| Iabso% e gﬁgg 195h§ﬁd P'nogcﬁﬂé faﬂla n%tw@?%%ﬁ%ne?ts r_even O,.Jsers

pecific or év usiness- speci rac
13B6@an Bepess ¢AORSShtidm mfcnrr’rmtlen aélatmgsbvtbe tistingsf f08rin e response
14¥ari ations of fixed fee types 211. Fixed fees anmounts

11 can be "fixed" on an annual basis (an annual fi xed
[00287]t Vizea d20gral mattennhédfee tasgsd ba thimadirlnlrystlfaitme’rﬁ(f isea matter

e 222), a. kI basi s (a,weekly fixe e t
e g samislREL Tooedi The' BalFEer 2oz 45 in Bt Biestionable
impditghoé26n ev&hmtérﬁgctoahsérbxﬁd) f H@we@ér \ﬂéb Zﬂﬂa&/ 081230 fee type
CT/ US2004/ 031415 t%ge 226 can he |i

higsaichy ciéasio iBPAGiAPe dPuRsHEFIRG ﬁ%ﬁh%a%sPoga%H4§5 apg|dhus fee

ty@%rﬂ%téﬂ?ﬁoé@é ln%ﬁa%hﬁptﬁbﬁéstﬁﬁmﬁtlc 17e tM‘@Eé%'Bbﬁé@héunstlc 172,
s such as Val entines Day, Mbthers Da

an@d%e Rlaeement hafistind<4 Aaeoargpiy AH{jRIES éOﬁeeaa@gpw attributes

11[)0 oth&ng ﬁf)fét'ﬂﬁ)uft@e types 112 in the fee hierarchy
acts ? e requests 132 sent by users 130 to the

sysﬁem 1dow dQeSrmﬁge awpe dmpaetthe R ){‘f’ee types 112

[nglcﬂe%igl'-%tee@/{/)@% 4ot gk%o&%g%io\%ﬁh th%tv'aﬂ&% FSih @“RM”FH bhe. database

bl'e he "user or ot adver I sers
strattuer 126 iimpacinthe djroupst that atehimclugded dn tthe cesultigehesatad from the

rechfbetts | ﬁ%tsuggﬂ[e%lgoydggergbl%ﬂt flﬁfﬁké Xﬁﬁgut&%ggc@gg cégbgégggttributes

nent's even us
1 100311degengraphy attribatesat (8o ther ieipmct ofjfeedypéd12 issetrmanardyl by the

acit et TREL Rere i AR Bl R B Phgee, B e
imp&dt\se e ttyb@s agzi ni strator 160 and the advertiser 102
oS 85 Fhes L SSPaBel PR 15T (e

[06289% By influencing the groups of listings 104 that are included in the response
144, the fee type 112 associated with the various listings 104 in the database
structure 126 can determine which groups of listings will be included in the response
144 generated from the request 132 submitted by users 130. As already noted with
respect to Section C, users have little cognizance, much less influence, over the
impact of fee types 112, as contrasted with attributes such as category attributes 110

and geography attributes 108.
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hi erarchy 168 do i npact the groups contained in the
response 144, and thus fee types 112 can be as

WO ssEad to the result heuristic 170, the r eBEDOSE04/031415
heuristic 172, and the placenent heuristic 174 as
geography attri butes 108, category attributes 110, or

vuanyppé&&rs.ﬂ% Baséd oAlRdvidwiRating. Infdeitions a Fee Type
i mpact the Result? [00288 Feenﬁg es. 112 associ at ed

wi t At heDesgrirtian of ReyigyRatng | iAfht abase

[0 gy C LA Rotdd BTt sdrhé editiditfertd dbvidheandis Hﬂlﬂ? ihfdrmation
e result generated fromthe request 132 submfte

17ﬂ>y:0um@rsgs a3umhernoniéenymeri¢ah sealg irdiedivgHf é%ﬁdebgék jhat users 130
ha%ﬁ%def&éﬁ%n h r]e%Pe&qg ]a_%%‘?igéﬁiegry 168 éﬁd/S’HFﬁﬁ%w@ deM@rally, review

IS set primari
anclidirafirgt rrmrmatlmam 71Usears average |“searé’e ot fangztaﬁt: gsergultiy have

prﬁq}; él rlég t?oé/r? d(/QI%S?IJ ?ﬁ?%d%r |S%ﬁ é—gﬂ’b\?eg)?l? review

KSponses [ 002
andfof Iratmganfmgnahm gotdd: |be aafculatead wn@be:i@ays krawrataethose skilled in

tnd, B8 Ao i epRBTORT s SC0hes0t g F et Mhvehn so tong s i
regtasernes éeecﬂiabkubf wsers1P¥) win relsteet to ae atlexiseign 02 padff listing
i ngs wl be| cludegtlnthe PORLS

h
108ur EV ATt T Some: absUat:, rSuov e CRRS dydiaien 13, could

cofprigé taehl dest®stiont tdn suhﬁﬁﬁ%@toftem &wetrmsyn 102 amjﬁéclSrShstmg 104.
have little cogni zance, nuch | ess . influence,

Theip SEV BTk MOy Senapleexial oioprAueY a4 PEfigd it fayisvgandror

ﬁ@%é&oﬁa@ggﬁmﬁ a%t bb®UtSGellcHY, “iREheBSRET, 3Ny
aftributes 108. 2005/ 031530 / US2004/ 031415

[06451] priScaaied RPOBRABEASHE REVPEIRGAS. TRy SAATH AR ai5e Wormation
17%&7 inBlubieRatg ey 1Y '?{%ttlh{}‘ﬁﬁellsnf 2 EGhh s atOR2 WY difiérences in

not ed above, 1'n sone enbodinents review and/or rating
quality ofownd i betwegmrezyeﬁvprar@é@ setingnipdernggtion Adhethpk lomes from

dlfﬁe?@rkc% b@ﬂb&? b'yvgsé? nib§ @ﬁg th h‘@heHﬁSﬁ&/ ggtgnr#;?w‘éﬁrmation 171

rovi de ct”to adverti ser
baBedsbn rg skuce. GEneemmglg, aa\ﬂnmndlraerd/mnght as¢ neyiew and/or rating

b BARERTSEPMehE ka0 F FFORoBETEE HAdy KA0ahERY soines
sed2, asdWedl ad reviawngnd/od ratiﬂgm\iennatroa\n Hvwheselsaurce atasmgtings

oublRs@d i FPeitie mebaty  adhS.piPaltgfl BB LT fRebghizea

ratiride sepgee ngl@htt fbg geemedt more aalkiabde thanlmegcelssunher magazine.
represente edhack f users 130 wit es
ThatHer o Moukh Sea A o (8Lqe, TOIg 4welalt (B vew, e8GRl ratings

mf@ﬁ‘ﬁ&@h”ﬁﬁ $ronT &8 RepevtedE nﬁcmstrp GetddrifdtREdtiags lséhvice than to
could conprise textual deSCTIEtIOHS or sunma

review 2adior ratiigs infgsmatialy bF1 remthy gongmer rpagazine. ! Recdrtingly, i
th||§ %ﬁﬁdd{;ﬁ@f]tﬁ r?@éilvgevr?dgﬁp}rﬁlﬁg§>ﬁhf@ﬂnah6ﬁ q7HefbANtheSe Ao sources
would be assigned to different rating tiers 173 such that the review and/or ratings
information 171 from the independent industry recognized ratings service would be
given greater weight than the review and/or ratings information 171 from the
consumer magazine.

[00292] Figure 39 depicts ratings tiers 173 in an embodiment utilizing four tiers

390, 392, 394, and 396. Figure 39 is exemplary, and not restrictive. It should be
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rating selection 139, such as "good", "excellent",

"I nexpensive", etc. [00291] As noted above, in sone
wendedssent s, revi ew and/ or rating infornmati onPCT/¥I2008§31415

include rating tiers 173. Rating tiers 173 conpensate

for the differences in quality found between review

undédiddd that isBehel eﬁnebmﬁwnwﬂdambt tUset ratiagreerd ne8) and further that
di fference sources ghts to

o o s o 5 PSS B corin t

FiduPé 36X BEMP3D isARe DALY, BRAtasBigasd tHésﬁigh@éU\ﬁé/lgtﬂndf i@fs 392, 394,
rating information 171 whosé source was

and 398 eleme in dpmngmgyorﬂebo@he eyt e pwgsrapéér%se&be gxemplary
eridlméts {,ﬁngl gg Qérsr@gl ngs information 171 whose

source was r l'ished in a consumer nmgazine.
[00293] hil mmh@w\ment h@wemdl@nd/qr raltngg iinfeedatianati7ig from an

lnd%‘gémj&rﬁ |H11L9§|é/ ﬁg&ﬁ&%er s sérgl!c ?laesF@hEH tgr\?er 390, which is

Asumer na ore, esirabl e
giviea @lwmgmtoofe1®5i gReview aml/orevatungdmmrmeaom Mgd from a consumer

BT Sh k9  Sod BB G0 LS Wy o e

inforatatiogs1 4 infromnatline rusér tomrrwmttelses (asalguada ito g 394 nand given a

ordj in [ odi and/
Wl 410 B! iy s R RS i eHausT g s Rcishigugl pers i
asbﬁn@ﬁﬁjm@%tagdcbnfe‘rm%lghtam B8g tiers 173 s}ych thﬁt
the.review and/or. ra tion 171 fromthe
10038 Sh hRr S TBUTIEplsy Sdings: DS 174 prabasast on e yinger and
coR§istelty O teH ealngs iMBILESY it RWEW %ﬂdfo?\/rtamgsamﬁdrﬁ’fanon 171. For
ratings information 171 frao consuner

eX?@g@gg] ong Quq;fbe@@oglgmnéttgr ﬁgplrﬁyérgsgntgrl|§tlrlg§31 Qzﬂ%éﬁv%ch review
an@)@%‘hﬁ@@tmf&r‘nbﬂlcﬁ ey 1 f Fh‘éfudbb e§ Snurdsét: oggratlné’sg‘bboaé‘da certain

Igure 39 is exenplary, and not restrictive.
thrgamw difora@xaraagle\/\ém@%ntmgs@u'mﬂvwewpo@mgs Informatlon 171

to H&%E%f%%ﬁgﬁ%! ratif , Wt %dfh@ﬁ-:nksa sdandat dé%%nf)ﬁ“o\‘ HS more than

tirers fur di fferent enbodi nent
ongirhtingineredngrite TeaTt392umight thepfrequird agygmtlyelpweumeshold number
|- i i . .
of ggg Sr)?;E i Qg ic?uqqe% ﬁ%\ﬁev’é %’nd{?’r ?5&{:@% ?gfb@gétrb%s‘gﬁlp ahg E@g%@%@mlt a
sta‘ndlal'cbde\rlatlmiesfamwm wep mtld@ incEmeente x Tier @94 peouid requive an even

Iovy(?r rsesﬁslgexu[r% fat\nﬁn‘g%gem%,d %wé\}rve%myeo\?\}ré mformatnon

171 pamd @ouraf wermat 4 standid@ll devtatioarof upnidaperrdtmds ||nn|dim$&ntty, and so
recognlzed ratings service is assigned to tier 390,
O"which is given a weight of 1.25. Review and/or rating

[o?zg‘sgr rméasrtgérzbyl\mgﬁ [fesaback @U&Uﬁﬁﬁew?ﬁﬂ@ﬂﬂlgﬂ eatirgy msagmgn@d 171 is

o tier an iven a t o . Review an

collegtedygre WRH KPR B, a: f"f'fﬁgawplen@ S§F %%?&Fﬁﬂ??ﬁseﬁeedback

mdltﬁlr?g?sré\%ﬁdaﬁ@oﬁ irgfing3 #fornddtdng il 7ENs collebted ViaOén Q—iﬂﬁL form,
Review and/or rati %ﬁ infornmation 171 from i ndi vi du

althaughs other magany ek Foflectingereviess aaAer Jating informatiam: 16? will be
knBwR to those skilled in the art.

B. How can the Review/Rating Information impact Requests?
[00296] In many embodiments of the system 100, a review and/or rating selection
139 is part of the request 132 submitted by the user 130. As noted above, a review

and/or rating selection 139 is in many embodiments a number representing a
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[00294] In other enbodinents, ratings tiers 173 are
based on the nunber and consistency of the ratings

WO pbs08ise0 | N revi ew and/ or ratings infornmati onPAWLS20p0031415
exanpl e, in one such enbodinent, tier 390 represents
listings 104 for which review and/or ratings

nuh@ﬁ@élmﬁﬁhg?@r Y %oﬂn@%rﬁ'ﬁ’&ﬁmént@%ﬁ?fbeoj tx@ld| R@archdRYA iAdicating
certain hreshol d (for exanple, tier 390 m ght

the ntpIesteofravsen %thﬂv %ﬁelwgahstwgis. 1|0ﬂffiﬁsﬁﬁﬁ1e€nw'i'7 fevigws containing
the Eééreﬁ JHPeFDHI‘er ﬁ\dm%ﬁ%]'cagég a rlé‘ﬁl%s? ifd\Rfe? rhﬁltléle review and/or
standard devriation o nore than one rating
ratingcsedaetians 139.@llogaw aﬂ—@ﬁfﬂmﬁérﬁalloéquaﬂiee% aSWFQHﬂQI to “_‘e specific
reJnéW‘%Ed}op %ﬁ@oétﬂlbﬂw?)%g triak uEé’tI ’Kﬁg% bt%r&‘?ed ! F‘ﬂﬁﬁier', s noted
review an nsmorrral , and m ght
abpes, i sorae egttmditaents dmar 480 ean @ttaupwe'tghta/\b diffgrenigreview and/or

; ; 4 .
BB o bElociié YR\ ud RONLER, A8l HEEes 0.
andCor erbw mge theﬂyvmﬂlﬂahnglﬁtbrmhdnumnﬂadt Besuits? a

t t .
todgodT o 5 'sngs b A58 Br SnelnbByed s Rl HeCHFsRS gepending
onrvﬂTeltmliv radeCHnd{lcﬁtramgg Irlfcﬁrmaﬁah |1(7m|a]s§‘dx_:|ated vaith & distired1d meets

_ nown.in the art anple, in s "
B SAERORT I SHDIIRIRING IRk 185, 0" PATBle: SR freuistis 470 may
spééiff thmital ALting 7104 DeCpicluaed eiﬁ the areauitdToMy i aetlew and/or rating
th ough ot her means of col |l ecti n% revi ew

mfwatat'ﬁg 1.7ﬁf'a¢'ﬁaieﬁdhatmam9| abqye a cEAIA t*ﬂfsst‘ﬁeéé aspogipted with

thé stin@©1 @ t FuRherlp¥$upaiedristc ReYirgay Egédlﬂ%thbﬁfé%éwtahéﬁbr rating
npact Requests? [00296] In manri/ odi ments of

h
inferpiatiom 170 (be usackriluil bared On & Gariay NYBPeLe :aAnos 880/ps reviews
sumfeﬁ dt%f ugé}g {Wuﬁbsé%gﬂlé@mﬁé Qe o rEB@gﬁl'f@Thaﬁrgweﬁsand/or

bove, a review and/or rating selection 139 is
ratlng infonyatiorhd@1 supRliedabya riaimal eihes of iusgrsal 3&is likely to have
/ 4 4 I L il D it
Iesg%ﬁf %ég dé* mg(é? aué%%%érgdzaq éﬁ?%gﬁ@g EI?E a{sgyr:}?@d%ltri A listing
104 ndT imatay alsohige |anflaetoe,swmmfolcher useews 3Midian retirg mjormation 171

@giﬁl\é feg% welﬁﬁtftt?]%h 6}'¥e‘\a/s%r\’>.4nteg Iﬁvéo% e%%%ﬁ%éﬂt@grevf Wg: and/or
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ratmglmﬂophatndrevmemrm»dﬁrerat someipointsel ecti ons 139,

rofhse o B etSEh b, Batt b isuf (TG MY br BBRE So08vie gror

ratwgeﬁnfd\ﬁﬂatloﬁh 17f1t &JsoBiatdl Wwith nEﬂIrpﬂd‘lﬂivae\AaSndYot mﬂmgabﬂﬂ@utes 109,
user, 30 can

whaTe APER MG GRHaR IS INGITAGT b beiegialea 88 dierdnt review

and/ob 05tirRfsCattridutds 109 infals of @vdyenotapél/aeEordatl i different weights. As
attributes 109. C. How can the Review Rati

noled aove: iUSAT i18PaBRY RB3KA faview FrdPr) rafings .Sﬁ@gt'q'm 183 fhat are
as?c?clﬁé& R&th éjlﬂéﬂeHg?&léW RO Lrlgfﬂﬂ;sf étﬁmuiéhem@%& fhoreover these

epen |ng n whet her revi ew and/ or ratlng i nf ormati on
dlff@vqnta@\g@ma@ﬂém rafings aitributesi 199 may bawites weightsgyrpyded by user

138PCRIddGRr | h 3BMENbAbbEeN, " Weigfts! Asocktéd idHReRew and/or
result heuristic 1 may

ratings attributes 109 may or may not be provided by input from users 130, but are
included in results heuristic 170. For example, as discussed above, ratings tiers 173
include weights not provided by input from users 130 that are included in results

heuristic 170 in some embodiments.
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specify that a listing 104 be included in the results
only if review and/or rating information 171

WO p@so3at5es t hat a rating above a certain threshol/tdS2084/031415
associated with the listing 104. Further, result
heuristic 170 may specify that review and/ or rating

i nf pr matyon cJaEJRéwewm.manomiatmﬁmbm tRe Re&p8hse?
nunber of ratings and/or Treviews plied by users

[00299] -mEwey kibqdipents, anheotgd @baye, |th<?f§é% R distingting between the
resrl.fﬁg'a%\ﬁ’ tﬂ@% onsé$t1 bRy HdWéRfeFraéé H&e&%o@é’ PRl depdi rpé(mBodiments

m ni mal er o users y 0 have | ess
they espenses 154 rigugengyatgd ay mqlfawgathmr@ﬁul? with 1ge aesnansetheuristic

17%09Ina§|§é?1cbﬁ1%83| n'@ tﬁe rb§;5drﬁg efiidtic q'?ﬁepém%‘m@ e f*&ﬁct‘?”on of

act or rat ormati o
furthbl flltleenglg)ugllretmrgd ee4s omt@hbaslham thew@rlouad@mg mt@bn’es 106

as%%%a gé n\l‘\?lﬂb%%? ngwﬂgs‘”% 8ffnd/ Iy {e&ﬁ%}@&i‘.%' \Wltué}regﬁeééé q% ]bandlstlnctlon

betvessanl tlhehesuult ahd ¢he17€!3pmase 4, btaeerdvuew arei#mrerwtlagmhiformatlon 171

cah B Dl /5 ete fyo 85 Pl BUS oML G 1 or ent

[00300] €W anel/samer aialy rtpst revﬁew rmtﬂwrraﬂr?gl irfoswatioat ¢ZH fean impact

rent, revi ew_ an or r tributes 109 y ., Qr
wHE, ISBEe LA tasol dech s eapBiations ht reaust % BylPe oftabase
stragaree . 1265 erevib®0 afBlor NRHAg I BYdreatiemd{ o daat arkes pIay a part of
selections 139 that are associ ated W|th diffe

“‘Wingowing i asesiain Bstingg sl 04+fiam Hin resParnse hahwef?oke@tﬁ}'é?'y included
in ieRRuItdl IRy ®BY ik NHiAMHNAliahowiR | diScai beiduebRplisHEY is by

may be given weights provided by user 130. Mreover,
ex¢lidigg hetingsh il Fiemnttee reapogae é%é@aicarmaéép%tﬁﬁ wite\/tings and/or

re AW r%rm t@EH%St:oma?ﬁlh YirEHhgl G allids 1%"m§;%\éld%9£ cQﬁaln threshold

provi users 130, bu I ncl uded
Anptmulwa,y hewhlqt\t fhis onnownog axanph de acscommléng%@l by excludmg

v S e
18, 8 BRT5S455% 10 DL Mol Pl 4
inforenatioat 170 ds&igried tsmmeréalbadmngsntlers 0B SiekaD! EDO%VSOB&@(SSed both

PCT/ 4/ 0314 A ' , .
abDYR BPBEtn 5 ik e Bh R fRod S48 b An mpgrtant input for
thee ahoahhiceidestificatom of ecleedravgroup o itte gougi sierancty 0A8 to be
. Cﬁg}eﬁee t he I‘eSTJ‘LtS and the responses 144. However,
n dt &if &S5BS certai n embodi nents the response
[00304] | ReyRNeBAtRE rbmngrhanag 1t7hecasresmbéct\/wrtd1 grbeps from the
resgonse heuristic

9reups BisHE el (B 8te énCibvdfdpm ﬁesmﬁ'éefw WejRh o'fstmgs 104 are

indiudledNBthd rdspBhéd194Uind héi iRDsarkd letingsheodas @rgaﬁ.zwwthm
various |listing attributes 106 associated with the

thg 1espPRRfs1404. I'n enbodi ments where there is a
distinction between the result and the response 144,
the review and/or rati n& information 171 can be

Vilyt | GRAUP-BAHIIERQCESING esul t as wel | as the
reSRoNSanbif ok 0AIndiEnhliGEALe vy hal revi ew

and/or rating i I on can i npact
[00302] Figure 6a is a relationship diagram illustrating one example of how

attributes associated with a group hierarchy 178 are a function of attributes
associated with the category hierarchy 164, the geography hierarchy 166, the fee
hierarchy 168, review and/or rating information 171 and any other hierarchy or
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which listings 104 result fromthe application of the

request 132 to the database structure 126, review
w@easos1ss@t i ng i nformati on 171 can al so pl ay aP@EU$2004/031415

"W nnowi ng out” certain listings 104 fromthe response

- that were tentatlvely included in the results. One

coWoh df ‘é’ﬁh&heé D58y bYW 194lto FE@IS BHEthRCHERITRS 'aﬁB@rQerests
b excluding |istings 104 fromthe response

y
of umﬁ 18P cadyesliseral @ apd @HMinisTHES i/ or  revi ew

r pat [ t Aen [ I
[odbdbfsgwff@ s%: gpqy;?ug]arr@ﬁ@gghgrwgedﬁén% Mhe0 Ol Lfbt h\’b@éroﬁ? L"@geach
distinttiomowithip ooe" ofc dire beptetcdaiaphuewemes sorbyolm@prmrﬁgﬂts in a

t t

co b P AL bk SR IE I, |1t ol An Sk o
Ilsﬁrrgsam,zlecdnad rberlamtengs) listiegs 164 for entique7Birnitse da sategoeytbased

dl% ﬁ%tgqnm \gﬁth%n y OSJ%BSK%?%rﬁélgigg ?éraﬁﬁ\ﬁkagged dis lnctlon) with a

spdt}ml&fmed feclantnhdémartti (afe@base asmmogytmume Weekrbeﬁmee the 4" of

h 178 ¢ b d
Sl BRI e 0F HacRarted pati Sf at Bavaeb SRS Sifarive (a
rewém/fatgg\émgﬁnc?ﬁ@p P élfeamattv??4m@ddnu9ntb| fHeagroly hi@riroaﬂya 78 can
I NCl ude In e response ISt Nngs e .
bejGorfigiied tp petlpgs rséé‘g'ém% fo1gistinchiens WBbv”t h% Oa%ﬁ' d%&%ﬁ{efamh'es
Fuhhért WGﬁ\béQﬂne?ﬁ@s%fF@ggﬁﬂltWé Rividw Bhd@of %‘ilﬁgﬁﬂtﬁb&t@é 109, the

A. Inputs for Gou
grcrs@t kiprarehyt 16hsan besonfioured i ée@§”§'§V%°P|élt8tr9\6ﬁ‘é’rﬁ’}5’/°r ratings
infehnRdioRM 71! Bs bt be{?'@c&é}ereﬁéw&orqiatlﬁ@mtn@téé HBY LR %o weights
assoclated wth a group hierarchy 178 are a function
asggneqd tOrVétBIQUESEVI%Qﬁéfpafaélag\ﬁﬁf'hmﬁﬁé08at egory hierarchy
164g_ t heg p aq,lgy 166, the fee hierarchy
168, reV| ew an atl information 171 and any
[00204Br Figuse e gy aohlerarehw\@eg;ws/ eatEBing one example of a group
hlﬁr%;gég%ég g%sggééi‘sgeg %?8{5/’5 ghé;ﬂgo%hﬂér[: s)p g?}%%aw?ﬁ%r&%gte all of
thenbramees ahdOdistiabliens iis@udedl 0L theaothesdidta i ie¢raethiess  THQs, the
| zed enbodi nent of the group

. |
|Ilu% r%t}o&b#ygqggg |%E§HR/ fiedction within one of the
[0030BYt Aﬂaha thp @f ane lyras bmrarohy az8iions metsytdup fhat éncludes all

L5 228 B IRF ety o sheetidtaPhed Hisf pEF thece vp
of |vlaﬂé>l§s‘3§ut§ grdUpst | TIES hiePdrchieal gtﬁﬁdt@r@eoff mer@rbup Ehlérarchy 178 will
cate gory- ased |st|nct|on w th

iR SIS URaHaRO (B GUISH SRl PP BRSSP th & (KT RjEes ambogiment
of ﬁﬁeé%)sﬁl,m f106‘313|hé SﬁnléuléﬁﬂWgrB@p f2921rhﬁ§3%@ ina relsponse will be

di stinction) for the week before the 4th of
impgried by e ﬁ@@ﬂ'ﬁ’ﬁf@t'!@ml%a22 éb@.rwwsa13%prqvgde&f byathe user 130,

anhl 876 fistin %ttr?h%rs% dﬁ%ss@f:lafédv\ﬁltr( the I&%ﬁ%%‘é&ré& HB8 in the database

istincfion). I'n alternative nts e group
strug¢teieat2hy 178 can

[00306] As illustrated in the diagram, different groups 232 will have a different
number of listings 104 that are associated with the particular group 232.
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be configured to be |l ess "sensitive" to distinctions
within the other data hierarchies. Further, in
weededssent s supporting multiple review and/ orPCEUSI00G4/031415
attributes 109, the group hierarchy 178 can be
configured to be sensitive only to review and/ or

ratgngs pétaiied WgutDia .%hmssﬁbmpmgsmg ar review
and/or rating attributes 109 or to weights assigned

[0Q397V afFignie GCeipi @ inrpuyoyPUl ﬂagﬁ@na't'tstta@ne@ esampig, of request
attﬁltitﬂ%’ 1'§4erh§trr‘?d‘léttﬁ)btﬁﬁf aife| APd04dmiistrafife 6@e5512@ being used to

erarcy di agram i Ustratln one exar‘r‘peo roup
demeemgmpstw tOAQertiiftstf@étﬁté@lngB@'Véed B e sRamsh 14dnr oy

[Ooé!zﬁll nc{el i gé:ﬁoétﬁtbgte%l 13 utttgﬁ tBrtﬂg ét@ﬁ%%@ermmatlon process

i nc e ot her i erarchi
caif inctydet dree on thbresgecgrapiy seﬂedﬁpgam 86,616 & orghtategory selections

13§,7<grpql ('g'rf r'g%%e 003\9%%”19 SR g?ﬁ?rtnsg des %ﬁyq{tﬁéjrpatmbﬁ%g{yﬁgg relating

to fBelreguddtd3pet a- group are nore specific groups 230 that
e .u of .vari .Su s. The er.ar,ch
1o@oBy,c1iipdisre Bhab ErsJHE inied A8 %S srp L et AR, iBess can
inoflidet b tor meojedgtr@otwt Ateibutkat A08)i feeanypauaetsubutesm 12! lcgtegory
nor

at3iEs L iCarrev PUUEING Giigriss ol B4t A dalder igopies pistipe to
||stmds|10hQ>r tuéegg@rgrﬁagééhgzt)he ﬁdm nistr gtol ve rul es 122 t he

st rovi de t he er 1
[0GH10 | Ste SSmiberaleTIes 7 SaR tt‘%Otﬁ@?.Hﬁ@nCﬁ@ &sd"sttﬁ‘gt'ons
deﬁﬁb& thtr%ab%%SmerafﬁéH ¢rair %tlm%ﬁgh [3098@@] nsﬁﬁﬂl 1d4U§ért abehtially

ram different rou%) ave
be@ngﬁ@rsgmra oonpe 233f that same ging |£§t'f‘ﬁa1t04aﬁ*@ul§’s%cqea@5éc90'ated

wﬁﬁ'éf#;'ru §§§B%?%t3d{8665 382 WithiiPa %?%&ul@? redBo3809443 ]ﬁféoadmlmsgatlve

C. Deta I nput D agram for
rules d@@swinnbe [Co0tmIEd Ko PuevenbsuUes aachntrameatn pger to prevent a

ol PR P AL 0 ORGSR DRAE! b YRg s
apﬁeﬂlrfggnn@ tbae_dncea) defi ne the groups 232 to identify
i ,
oGe3 .5 PP 5t Sl e SERORNSAN g 3REe 29 o
inoiletearivanaspanse pUdcasswhatistinge 1 @tleredneluded imthese groups 232.
geo

raphy selection 6, r._nore..category
sel Het | oTRE! %gxa ie 8? rﬁngplﬂ)ee\;?WP f’f‘ng sel ections
[06339] m{%gm i©h cfi)bgdbcgeaﬁ tlﬁwmageamylman@g tHel swmussbort bkea request
uest The trjbute
13?rtau'=t faiabase £ BCtl;]Feo Jelfﬁf & V%P&éé@ﬁf%w the response
144ncl ude one or nore geography attri but es 108, fee type
attributes 112, category . attributes

[00333] eiNeathasicatadupsiyplduiem 134 i %rttartaﬁrﬁ*éqp setegeypelgction
13865 3hdN%olA USA HebB@pny Ydictliort 186 a8hteh réviél/rdftg selection 139

for listings 104 rated higher than seven on a ten point scale are presented to the
system 100 in order to provide a meaningful response 144 to the submitting user
130.

[00314] The database structure 126 includes various listing records 128
associated with listing attributes 106 that include various category attributes 110, fee

type attributes 112, geography attributes 108, and review/rating attributes 109.
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[00310] The adm nistrative rules 122 define the

possi bl e branches and distinctions defined in the
w@eroosp3ilaser archy 178. Al though a single |istinCm0g006081415

potentially belong to several groups 232, that sane

single listing 104 should not be associated wth nore

sdrﬁ@af PEQisOficP Fitorde21 78 InhthB datdbdiskistrub@re N 26 peaetolskitbershops
he administrative rules 122 can be confi

anersemﬁf thedisingrecercarv8nied!s io e @@Pgr@ahb%gur edfepwn USA. A
sn'fa‘ﬂérpﬁr%%ﬁ ok 4iétirld %bfd%q Z@Wﬂgre%'t’é’ld Sé!h't)é?bérbﬁé;ié“ﬂﬁd S%Il Town

e sane |listing earing nore than e).
U. @ggliqr}hw sompe¢ of H@I@tmgpmcg@ a,ffz)qs u@ﬁ@t@b@sfﬂestructure 126 quI relate

to P&t TLA@b} %?lngé Jmm%g? S4PSn fertib El?redeﬂ/éhl‘fﬁﬁ# ub@rsa1 30. The

response |st|n S 1 4 are inc
adtijsteatiyeaules 12821eﬁn®whspemstltttte medehsiseof die squeét@itnbutes 134
1 e
ang%eer.gﬁ Y81 %gi&%n%]or ClaHibe. B ddnifishEARS @ﬁ;eusg {2nay provide
thatoa aeqizﬁsaﬁarse mbraJspemfaac tﬁ’@goamdr gao@nashxomnlbflndma @ubroader

nsmthersonse 4 ] ecid|
ca*.ega[yesqq 8??9@8“ e§§ el Agl]a? o%r%gpnggt (%%ry éhﬁlarly, the
adﬁﬁﬁlettétlvenrulé§8122a canabétetrnlwe WBétI"@eoagrraplw geekemtt category or
and a revj evv/ra ng selection 139 for |isti
A SCROBTOBF b Pares ebeceaiih’ Efiner. te
adpfigstedtivedruled 1iﬂeca|$)d%te€ﬂﬂﬂnb06)hetheDbdetmg 03 prgm\er@e I(a/ver than a
nmeani n$ful res onse 144 to the su {:#‘J{]d user

(P05 SR8 TV PRI STBEaT LI gl SoRei indiments,

evbh Sit IrBgudsRCatreiteb2 834 agSC hat estivdd a kd\wéw/hdting selection 139,
attributes 106 that include various categ

adgiinisyaiyedyles 11@2 may spegiye Bresollifaling fﬂ@?"eg’é@g@aﬁﬁwmstfator
gttributes 108, and review rating attributes 109.
WD 2005/ 031530 PCT/ US2004/031415 Sonme of the |isti n'g
[00%5)r dhelc@fighratine aidhelsiaep Siararehyird 816 thescategorphierarchy

16Qa Q?@%F ?hergfbﬂxs‘fﬁg;g@é t%ﬁ@ h*e]'rﬁrtch{?@ﬂ GrSG%ngr%vﬂa%ﬁ and/or rating

mfenmﬂztloar17g1r xslmsmfssed sbovey Mboer e adrgnistratliver slleg 22 glefine the

o S 0 BIES 20 Pk TR0t Mo T Bt

1 OﬁndeternMGawmch ﬂls‘tlrrgs\mOévwe &mbé orcludatiimte rehponser Bldbased

ack rec dfromu rs 0, . .
el 08t 585 1 B oS n g poRifiden paion of Fiaure 6.
In k¢ ekaaplef thehearectydegrbups 232 bumaga?,m @rredgrobp zsesnade;;up of

G b R etor el TR et BSwiRbh oL skl p 222
méde Lﬁﬂ@ffpérfﬁt Ii@ﬁ@&" F0or S dll Tong, WHA Barbéﬂ;ﬂdﬁs |t¢§éleg@bysnble

of geograp i f a narrower matc

forsr\ﬁt?na@ g, hatfﬁ@ thifd (@rewRs £3amage %Pfe%?‘x%fﬁ Eesntva%@éﬁmfﬂﬁefe”t

ex ?Iel%eéf éroﬁP%%l&%Bﬁﬁﬁ'adé@Fo%@\@é Wit thed 8@@ImAgiFitive rules 122 are
aut omat i ca i ncl udes a narrower category or

||Il@gg@ﬂa@ﬁmur%}3 -A8@nd @R discussed below.
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adm nistrative rules 122 can determ ne whether a

rating is higher or lower than a threshold rating
waepmsisised by a review rating selection 139. |PCBHUR®04/031415

enbodi nents, even if request attributes 134 does not

include a review rating selection 139, admnistrative

Vi, Ul SEBEAA TEN-L Eved WEW threshol d rating supplied by
an adm ni strator 160. 00315% The configuration of

t heAgr oupungtionsBasgd $ubsystenneompesgpts, hi er ar chy
o, SN UGN B O By v

vieshof ¢he Fhstem 1 6@ tl@@tmnnhugess & regiepiupesystem $O0i anrd @heesponse

potential groups 232, while the request
sué\%& %%p%s 134 and listing attributes 106 determ ne

whi ch | i%&ti ndRequest Subsystetre i ncluded in the response
00316 t
1OG581 oy FBF LY SR POEI S ) U PRy 16 ot Paed 102
antl hersebmi‘teed}mt@nwpstm@stém 108t |Rugme§t@41 320cEn igclade a variety
of Gaferit et B purbiHS o LE ORI hRoTaoss oo e, el TRk 136
cafegbryhédledtions 188 sarkdddr reviewhanhgd sdlovtonsU3A. U&feh&frsﬂimmd types

of GHERTeS S RIeA T fPBl LTS, PR anin B8PS 40 Dppicyignieavest

138 X&di\ & vadelg mwpeﬁ@b@menotb EMbaGiIATENE ke enifidin FtRiest 132 to
administrative rules 122 are illustrated in Fi gur es

request $33wihigreepafficdarenalbpdi®esly. 69 WO 2005/ 031530

[Om Uﬁ@@ﬂe%ﬂﬂtﬁme?ﬂs' on&\dBAioré EthE Yeduec¥t BMifbules 134 can be
Funct i on- Based klelfem Conmponents [00317] Figure

“blpgk’ aOben@&kV%IiJ%ﬁgrémp r esbogimenys.oifguestaatisibaitass T34 can ‘nclude
e lau
B D e o S gauess
132 .anRgqaesst-r&lateshproesas|raoal e se(ste@zqa@@ns gmlpgd deirgaove and
bel utilized by users 130 to create requests 132 and
O 'submit requests 132 to the system 100. Requests 132
can i nclade d?awoheeﬁuhs&stﬁMferent request attributes

includin
oy, SRS BRI SEL PSR S B 144 10 e
re@ﬁisescﬂsanfﬁoriwtae rEgee stu stissystend 3toppe§ heofesabmse lsubsystem 302
as req ttrl utes thre
poURtaPalp aohongadar wibsecdn ey g gt PR Hom b Bataase
straetbféinwltlﬁsazttmmh O MR Dihgs cvozlt elered ngy cdm@ rsszaumsmm% vaviety of
request within a particul ar odl ren I n
heydsHes cap baiuser e Idepily tae aﬂﬂP@ﬂ%ﬁ&Sh@%@h@eﬁ Sfortiat,order, o
otlfgr\tvfsb@r'é&rﬁzel% 8y sPR04 withiRfie' re@EonsfélHM val ues. In
ot her enbodi ments, request attributes 134 can include
[00321] The response subsystem 302 can generate responses 144 from requests
132 using a variety of different response heuristics 172. Response heuristics 172
can determine the content and format of the response 144. To order or place the
various listings 104 within the response 144, the response heuristic 172 can invoke
the placement heuristic 174. In many embodiments of the system 100, each listing
104 is associated with a fee type 112. Even unpaid listings (e.g. free listings) 104
can be associated with a per-hit fee 113 of $0.00 per-hit. In a typical embodiment,

the various listings 104 are associated with one of two fee types 112, a per-hit fee
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mul ti pl e geography selections 136 and nultiple
category selections 138. Requests 132 and
WO epa®3t530 el at ed processing by the system 100 PGT/US2004/031415
descri bed both above and below. 2. Response Subsystem
[ 00320] A response subsystem 302 is used to generate
typ”eez@aﬁ@a fikéd f&® tyipee211r elgytﬁfgtsSaslsaaafeﬁqmrt Bithareael®gle 112 can
ubsystem 300. The response subsystem opul at es
stif e %égﬁawgew'imteom 3 Reshit ika PRt ?b?eﬁf‘ f f@%ﬁ fegrampynt 111,

alt%ﬁ‘ SrETHE t'ﬂ@sé’?ée%}ﬁé@nts %\Fllf %kﬁﬂ)ﬁbé%@ dohal‘hé MH&%& #Bes of

ings 104 stored by the 'system 100. A variety of
attreyies @ﬁﬁ%‘éatéﬁﬁv%‘ethﬁ sy@aow%llst@eﬁﬂiofhpann@%mﬂ%\pfrpm gmbodiment

to binBblifht, ]e% \éHC#rdrﬁnétfh Rl to ﬂétﬂﬁj 104O\K/|th Q%}Qﬁfcma?' €mbodiment.
[oqm%anlzete I stings 4 within“the response 1

321 preeote Bigblys| wa@@ygsmﬁssgztf@arﬁsmrsmbéystem 100 can
utlﬁ?mst %és oﬁ’ Pl ﬁé&é@s;%rﬁce%%w%sath\é%ﬂoﬁ yhlé’ffarc g/ 178

er ent espoirise eurl S onse ristic
diswszsed:aabovaetlremanyeenntmilmenrtsemslngledeswns@t14dfwrtlmepncany include

O Rs 4 o RBEIS0a TR Ffet B3 AU, HeTbhitRe 104

e response 1 rreSponse eurls
ardl détecrmimednyothe cdrhisngticceimenqtesteattrivsitasc1 347 distingn attelmytes 106,

anG 883 PR aPlen 122 17 Rl DS Soudiar e SYstigistoo can

elihimate aflrizengs 04 rfgs) tﬂ.@4espm1l§eb’m4ammoah@tdfuwytd1at&h with the

it fee In a typical
e@ggbatq{&ms&z}lwglugg&frb@g rgqléﬂs é% 104 are associ at ed
[00323]) Wifereht dmbodi@entsyiéise dylslem A 0Panhititizd @lﬁereﬁ@cM@omatlons
2005/ 031530 PCT/ Us2004/ 031415 type 212 and
of fiRRULS \Jofe 950LP-b3Sedt PTREESSH 0 Oét@@mvﬁ? hS%F?l‘%T‘ (?qé@ef‘S%@f the

systdr €@ wilb hbt incﬂ@eQﬁé%tﬁbﬂthérﬁhPQBW Qe&?épm hleﬂ‘zﬂ@hy 166,

anount 113 and fi xed fee ‘anount %
revigw gRe/9e ratieg '@fﬁﬂﬁﬁﬁ%‘ 14 ranti/ppfe.eatw? hl?éa@by #68. ﬁyever a fully

noRHATRRH AMbAiNBRor e sPlimi 1%trﬁ§x1§§{é§°tpét §&hs m)ﬁtg &hﬁe system

various l1stings 104 can var rome I ment
100 do Ehrepoerdseand w&smgﬁersﬁ@ﬁm |In§tfumgnqmahtzed lembodingent, all of
M a di ]
the e N BRELLGHUSIATHR TR 202 SHARE colGudhlc HRbrpony.
reviewl'ratingi and teevtigipé etiibutgptosa brgh@rfomsebwgceqor ocessi ng,

0633) B baFuBRl ool PETE 2 e LTHEE 1ROR Brutifes 100
shared| indeommdnt bp! thegvariqus BRiPgef104. st Fergexdigdle, The group 232
res

cofigRreriopd e BemiagR s O i batiBg. on g e s lkely

to &BZ’d,eryllr laﬁge n/gh@t thei druﬂpeszsztlﬁgngm@ dtadlermhpsrtchasmg eper-ult gistings
e odal n e S

and 3heciafiin Rty 1 187 CRGLL LRSI S Lao b8 A dsith the

highBat pessitletrafing liy R8Iy CE Mé tqite dnall. eqURS bysiérr 180/ HeForms a
134 1 ncluded in the request 132. [00323] D|fferent

“fogltieti HReHton Ryt d?fﬁﬁ‘%%t% aRitgte arpupt 434 identifiestfay et particular
redi@80H B2t TRBSTocusing” function is configured by the administrative rules 122.

The administrative rules 122 can be configured to be more or less “sensitive” in
particular contexts. For example, if there are only a few medical specialists within
the state that can perform a particular type of procedure, the administrative rules

might be configured to include a broader geography than the geography selection
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of inputs for group-based processing. For exanple,
sone enbodi nents of the system 100 will not include
wo bmsostsegory hi erarchy 164, geography hierar chyT/LS804/031415
review and/or rating information 171, and/or fee type
hi erarchy 168. However, a fully nornalized enbodi nment

139fspbaﬁec$)ﬂl$thiﬁrfhé(?@qd€%¥ﬂ92 Z@imildiy, a ¥easdst 8D tiyat ||6?éluddb?a highly
system 100 to the needs and desires of users 130

spgc%wtgrcwssﬁrm sejacior 158 dPHIEE generalized tp Rebopder ??é%gory if no
listirfef ;ﬂfdhﬁé@%r%é Mr@ﬁa%ws@oé’é%Z E§P§ﬁs¢or¢af §&feYoan also work

geogr a review rating e attributes to

in &henptier ydirestiers editid egmeee g[ewgba trlbﬁée cﬁts%@sgé@a leMeh e the data
I 0,
hlegﬁr%Hggaﬁﬁ n n?org%;?agﬁzéay\/%’t'}r!bgltéséq | SHeL fog}éFlgﬁth]e §ata hierarchy.
Themnﬁieeenttrh@ngem@w be zusioorizAck by the edmmtlramra@n an attribute by
I rdl ess of category, rating, or fee

attﬁgmg bta%%q{i sI"F(g'gl%to be very large, while the group 232
[onﬁzsamﬂm qomeoharabcahmeptlsr tﬁeawlan@/ pmmdqil“iQ is enly mged femidtra-group

oS, AT B SR S ST 6 can oo
|gr10$ed irk@élyulta@dJmeqmdrEy sretrid 179’h§osyex!amp1e1@09rpepf2m2rmaang a

sposfi PRt UG 1Pnd HEct darobyoRTERe 1857 a3 Specitc

ev1é\ﬁ/€étﬁigrk§ﬂr|bfutm¢®9 Wil hét lﬁ‘d)ﬂfstnfjgu stédbyorh ach other on the basis of
mnistrative rules 122. ng admnlstr%&lve rul
tnCBg BHERHIGe 16 SHE g eawodinent. diprenberauas 2 SERL1aVp ple-defined

sdd’t‘s \mﬁrﬁ it e oR&d Y X tifat tﬁ@nstﬁfgammamtmﬁ th&W SpicEble groups
a few nmedical specialists within the state that

238a<‘r9rrpf@t¢ 69rmrhaﬁ‘miaraﬁ§| with tt%@dmm'ﬁme@dw§ 12%e Embodiments
wr%ijén A metid Wes imtého RfaGRelip Sotheslitiop daﬂoééiﬂﬁer?ed to
roader geo graphy than the geography sel ection
GSM%Q@BQSQ@PPWGLBEOMW@B@MS 136 specified wt h| n
SR
[O(IHni? %Zérh%rgﬁ?%}ﬁeg%éy(#tl}bg g%%%gé;?é‘ oa?té@at&{ﬂ?re deﬂned gpots
and dhe plndzrey getie 479 zsem*aendoa;ompaeajlmtmgaﬂ @gd_megonlfto rdafferent groups
i sti 1 e of .t r
23%< pa n%l% h %ﬁwb@@%%ﬁt% agarg | lé% {AégerrEéH So" %{? ?Wfﬁg%ﬁ competitive
entodadnteon, W th a nore general attr| bute at a higher

| jont t ch
(0dIE; Afoudt iR ofae Meiely BRI A% i Risfon ithin o perticutar
resﬂioﬁé@ﬂ zmygn thd basie odgrfofuﬁrwm“etmuanegu@ u:ata)mnémi mﬁgmmmeybd ina
adm ni strator on trl bute ttri bute
magter dfat sadiscibyedopBoal) o e fonRtodf e 3 Hepgficil to
puﬁi’ds@lyl bbéaﬂ%fp" I|Q|n§7s%qU§nc§H$| tiiatUpsid bierhiae i rrﬂ:llﬂ:f%mely one group
sons, and ) thus values in common wt

of BB 0fsthgea IDipScipy Bwockiasbduons, COMP A9 be giacent

to fwcs of ﬂnbve igihgs Q04 At aEéUc.a%iwmh the Sarflé g\sthpZz%& SP& dx2ehple, it
specific category attribute 110, a Specif

maj'et?ﬁ;‘ﬂ%ﬁﬂ'ﬁ?'ed?t"ﬂ@ asipgle fl)@ﬁde%lhg@gc‘li Od; Qetwe@r\ytwrr merenger-hit
fe%@%ﬁépp%@ ﬁ%g%éés ﬂqtarkberegbﬁﬁéer\%ﬁb@ St%cfe%?ﬂ% %aﬁgcussed both

asls of those attri butes
abeym@fidmbetow. di Petailedt exanepless af3variaus patestiph errgegements are

discussed below.
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"spots" within the response 144 that the listings 104

W thin those applicable groups 232 conpete for in
w@emensiasce with the administrative rul es 122. PCT/US2004/031415

Enbodi ments where the priority nmetric 179 is limted

to intra-group conpetition can be referred to as

|ntra grRup RepEtSHbsyetanbodi ments [ 00326] I n other
i_ments, groups 232 a:@f not al | ocat ed pre defi ned

l00§3§1 s F'gué%&bt'%é bigckstiagrampliystiating pge pXample Ll 3 sihsysiemylevel
vieW &t thB&ystAf 108 i andiGaed 4 FedRBt sy 3@62a ré8lfitsubsystem

enbodi ménts can be referred to as inter-g

BOé,oﬁp@ta fespeNse rvbaysiemt 302, doswﬁ)ocmeﬁtmﬁ tﬂ'q SystREs 100 that
mci]t% tAE & §L)ftpéLﬁ§.g§t¥n§%43Qﬁ@gesfuﬂrsubgﬁlté’fﬁ'3U3 dlértehét@s% result from

part ICU onse 144 on asis o

thenfrequasht 1 3h capiused riys the sedues) ﬁ@hsyg@nu@&r 2giect they response
su@%ﬁ] 3%)23% gﬁzﬁtéé"iﬁqegesgﬁn% 4R it th FbsteprB\ﬂ %di o Iytlljlca result

urposely rea
subbsygteem8e4. t hat woul d othermnse i ncl ude soIer one

o34 g5 s v O, o, b B 00 A 55 oL Ahfbuen
betweshi thgsreéﬂ)ﬂgcmﬂratad Soorm meedaqmesw 3%hend theeraypooge 284 provnded
or ex l.e b Sir bI et ncl
o [ a8 ' Pattiof g e tee e VichSuBeC 4 a6 8 Bgf| BYeigona
“wihheWwinggsut’ 1&4|st|r;@§w¢1mag aﬂe4|4kﬁladeld irethpaesdt getexbied by the result
essing is cusse 0 ve and hel
s“tg%‘lsfﬁ e%& exa'ﬁ‘plok‘? Foyorgdsy i 8tdggsp38§ Flgae%r'Paﬁﬁ festgmay not
ne@éRariffl en@UFSiAdhd pdsPpohse 244/‘@tli’é)%b63§é58&mstlc 172 determmes that
PCT/ U 2004/ 031415 3. Result Subs&stem 00328 ure

thez natshaispnRcliecuiesyRRHAN 1PN 4T 3RY ALEHARARaRSI glligd by the

adSkisytiembeyep. view of the system 100 that | ncI udes
a request subsystem 300, a result subsystem 304, and

[0%3pksﬂfb@§@th§u isshadimeniowherenthentestlt msRBYStem 30k geperiaias the
resbROfrbRathe 'r&%éé@el Fhed e tre§dbli’l§¥5§ Heth megéﬁébl{ets the

Subsystem 3 enerates a resul from t he requést 13
re&papseméd qumtthe resyidie rgmtsy%ur@tws’lﬂ@ cathinclusie potentla"y any
Y, r r
o BSE T0Eos GRS AR ToMRBR RERhek il FERRRSE by, 7o
disp0gse@bors. di scussed above, the system 100 can be

configurgd t Jigen the result

gener at e‘g f r%‘r#{'ﬁeét?bgwﬁzﬁfb%g and the response 144
[0033dYi dréplire t70 ig heblcmk@ag‘rém |I|ustdat|g@bnefexadmpler@‘sajbmbsym -level

nse ect to na
vieyG R sypiedt 1A el ook e ESkRYGT ropnd PR Pystem
302,651@3%"@@ Sybsy/stent &) lahd agmysusemva%bswemtm
rds istings 104 included.in the result

103332 s Tup 4Bt PR A0hnlE TRt oY, WBCh GUiTstatve
rul8€ URSAeC crbétdd &lohfigiree s updited, and deleted within the system 100.
Thus, the administrative subsystem 306 impacts the functioning of the other
subsystems because the administrative rules 122 define how the request subsystem
300 captures requests 132, how the result subsystem 304 generates results from
requests 132, and how the response subsystem 302 generates responses 144 from
results.
[00333] The administrative rules 122 are discussed both above and below.
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the "match" is not focused enough, or for any other

reason, as configured by the admnistrative rules
wda2®5/0868B30] | n anot her enbodi nent where t he PEBUE1004/031415

subsystem 304 generates the result fromthe request

132, and the response subsystem 302 generates the

r esBONs eEALiy-Basyd smsystémlttombbﬁemesul t heuristic 170
can_incl ude potenti all ﬁ %ﬁocess for sel ect [ veI
2fHtyst

003381 iF9H" Gar's Phlogi d 89 ORE SXETIRIG OF Sy beyslem-leve!
viel/ f1 the s$§rHS$@(§j RROVludes AdDse SiBs3kieve Fwbanat 8M3ponsor

£00331] ure 7c is a block diagramillustratin

su %@F&mé@f edisss yubiane v &p '”t%ﬁaé\ﬁ/ with thﬁesp@%@reﬁﬁgbfwem 312

in H%%?)L %lzs?erﬁ 8y Hbws Hgé%sfﬁ%??rqgrac@v\f tﬁ%gilvﬁrtlsers 102 and
subsystem a response subsystem 304, an

theidenrresponding V%tlngakié)ﬂst em 306. [00332] The
adm ni styati \g lstgf% 306 is the nmeans by which
adm ni strat [ ve r ? % are created, configured,
[00385At édusesrm:ubdxestemeﬂ Ongarhber used by yuseesn IO M subThitisgquelsts 132
08 t .
eI SbHS b fsrtEy T2, S ool s TBEH 310 A 04 b e Shrerfoce
142Ul Hee WRet sifhfsystemhmm tmmermqambyswlﬁdys*a.@m 130idteract with the
ca t S_reque 13 e result ste 0
sv§EReDFceid BTTblat, Sne REGUES: L9145 oG TR The wer
sub@,&lﬁ@ﬁl 86035832:,&21‘.@11‘!;35)@ wga@slm ahizh reqsest attaisutéd 4 38 ravencaptured
results a atlve rules, 122 e .
anf; EERAEUEY b MeREaniDbe) OHE. U387 MePSBRF 03T include
fu%ﬁﬂﬁ?@% 831 rofles,Eitet hlét(ﬁ?sa?rdi fheldyiBy &1Bave requests 132.

ts [00334] F 8
Thg! AR BBV B ol o B s R gt dfegtin

rettiBggsyst em 100 that includes a user subsystem 310 and
a sponsor subsystem 312. The user subsystem 310
[00336¢r detsomd emborinei®nadMeniinasd tabevel pser prafiles @rgy created

bab&fon! 8 ééﬁéﬁ%ﬁ%@omﬁi L "\ﬁséﬁsﬁfoshéégré\%dsw §ut?rﬁfttew' tIfﬂl other

adverti ser eir corresponding l'istings 1
embodimsents,Su bserstIdhis [IEBCHE optior of cmbsgsqreahlmsb selanlylbg some

of H%eiqfop%aﬁ'érﬁﬁ)z a’ﬁ% rRofidPH &e % aWU%gi%é%oFi@g%ég,ﬁﬁghvﬁo can

response € ‘user subsystem I nc
deMe ai streoridac for ligtRys ﬂtmelnuseworsabéyfét dmpaftuias, ugess 130 may

ans I ' h
oo VBA3Y A gt 558 oL B B8 e e e Y 100
geﬁb@phyareramhbSﬁStm‘d r’:ialz(bvcamd/oordtmgsuréorﬁﬂﬁmwaﬂ;is i /& mentioned
ab leq f' tt“ 0 33 I3 i or é qtgg g r 166,
Bre, REIRT B E Rt oy s TARAOT b ora156 ot SSemBRRY Bifrasty
an@@8vieWCantlér ratings information 171 can cause a listing 104 to be excluded
from a response 144. In some embodiments, a user 130 can further refine the
weight given to each of category hierarchy 164, geography hierarchy 166, and
review and/or ratings information 171 in formulating a response 144 by creating a
user profile. In these embodiments, listings 104 might be sorted according to
weights given in a user profile to each of category hierarchy 164, geography
hierarchy 166, and review and/or ratings information 171. For example, a user might
rank review/and/or ratings information 171 as the most important criteria, in which

case a listing 104 with a high rating, but geographically far from a user 130 might be
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functionality such as user profiles, user history, and

the ability to save requests 132. The user subsystem
wai®saBisews t he user 130 to focus their effortBCHEUS2004/031415

information retrieval. [00336] In sonme enbodi nents,

as nentioned above, user profiles are created based

listed éh'éﬁd IR Rsthg 1ha2vithatve Jhﬁmuﬁa@lhglfe@ iM&fe PRy izZpI6bde as the
submtted. In other enbodinents, a user 130 is given

usehB3Gpti on of creating, or at |east supplying some of

[06:!3‘?;' ﬁ*h%rémﬁthgf‘ ubrs, 130 185@Bat! Slibrh®: arld s GRIdAkM Ruests 132,

nts, users 130 can i'ndi cate a sort
asowelbps ftae abiliéy iohgsers013q tp indegshwidh reaponses 144 to requests, is

dls%ﬁgééd:ﬁ’#tﬁ‘%bo&@?ﬁc?bé Q may be allowed to specify an

ance to be given to category hierarchy
164, gedgr ar&gormoersmb@mytem6 and revi ew and/ or

. . 7 : : : i
of i} 5 b TRAPAeA dia e rBE! Rl RBHEREL Kb
listinigar #04c toy th66/stenart @0y vinedifyatidserlistiagd hQdk and tor actessvarious

17 | i st 0 f .
oo SRRy 1 Yk 208 0TI soen L HtET ey 397 fotuces the
adf/erltlkdérei‘ntérﬁdenm‘B.heThmlgghtorghwtmyﬁteml?gehisofhec atezgerlyy which
rar 164 rc
ol R RSP AR TSRl B g Gt by e
useRS PIS erhbAdpdnsor rsaasysngn a312u<se&f corifigfuré ehe I\maytshasmch I|st|ng
enbodi nents, listin %ht be sorted a
atlbrigy WAy rFapied (T TBPRDRe BotEnckoigm ddbe 35? sponsor
suBéy%'Eé’rﬁ ANy cHBdnclOe® ahpBipe ofhh;ﬁftaﬁéitfbénLﬁﬁ)acﬁ% [frﬁihlt)emetnc 179

/or ratings _information 171.

For
fora. gwftlculaahﬁémeewevﬂiwoalﬁorr syl %??o?'.lﬁm {he adrertizgr 102 to
foéll.gefhé‘ipéﬁor‘tm&%lné‘tfdgt|ﬁf"o'rrﬁat|drptovﬂ“s'e?sf‘1 3¢ @h6 afe Ho%i ik to be

. wth a high rating, but geographically far froma
interestedig @loifiggsingss with tpacstserd 0830 PCT/ US2004/ 031415

listed ayead & bilétei th @ very low rating
but in the sﬁr&emgll' %tggcgg'as%‘ﬁ user 130. [00337] The

[00389] i tRjgwe 8bse aeblclclodlagram idastenting Wipei exampteloka gubsystant-level
st use

BB bt 1on et e 10 Wabltor 10 30ty

31Bparid ad asmirdstchtdredubeyst@m 38|40nsor Subsyst em [00338] A

RBRT e SeF B PARE S5 R, Bl BT By Fion e
adhivaisteatbf TSDng‘ﬁeréeté with dthe Osyastara s $00 apiiovidiing mea@onemamsm for
by dBeatie TERTE FITERALE 1185 o St egmstrator

subsyRterfit 813 3hdlutes tthe HE@ﬁﬁstﬁ‘YorVWNtérlfaceadl‘lSQH i $I@é Sadkﬂlalstratlve
interact with the system 100 and the requests, 1

suBgStR t B U tﬂ“ﬁeme@%r@/ ¥Eeh AABIRISERLGY f@aﬁs%’% aﬁ?scfsated
coRfigurE@NiAdHES dridedeied wikthimithe Bydtemt 10 Thus, the administrative

subsystem 314 impacts the functioning of the other subsystems because the
administrative rules 122 define how the user subsystem 310 interacts with users 130
and how the sponsor subsystem 312 interacts with advertisers 102.

[00341] The types of administrative rules 122, and their impact upon the
processing performed by the system 100 is discussed both above and below.
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attributes 106 are captured and transmtted to the

system 100. The sponsor subsystem 312 can i nclude any
WO ype/0siis30 nput that can inpact the priority mepeT/USDHEH031415

for a particular listing 179. The sponsor subsystem

312 allows the advertiser 102 to focus their efforts

at @i ssegbmponBat-Based SabsptePCORfpohehtd Who are rmst
likely to be interested in doing business with th

[003#23 r Fiiguse 920 a blockdiagramsitlusitading ome KYMPIR Pfo@gglgﬁystem -level
weﬁ} Q¥ the %?sfe% 5\06' tﬂﬁr II'Q:IIL%%% '|rl\tlaH§(t,er %hb%t&ﬁ%@‘@ﬂ@'@ listing

a subsystem | eve view of the system 100 t
SUD$MSItQIUe?é 8a Tke wntgrmx@ysxt@wtsmoﬁ & indprentsowitk &m%v%ttmubsystem

o oy PARERBLE 408150, PRSI M bk

the adm.ni stintertaceBdsystemacts with the system 100,

0By, e TSI 3% 9 e A 150202, anc

adaﬂ#mtrater(sr : {0] (6] wﬁen’aslywttbrthé]systbnchﬁ)mes'l' hehiaterface subsystem 316
rface he adm. trat

ey oAty oS gt g, W R URTARS 144 (g aaveriser

mtéﬂﬂé@SHQZar&]‘ ehe Gemirestratorciondriager B8R,  Upaedrgdembodiments of the
del e ed thin the s%ﬂtem 100.

SYSIR 1 @ dptP(RStiony g %Wﬁsrit&rfﬁ%aubﬂ% 3181368 comtiRged by

th@fmttétﬁmetsbﬂormubm@émlsbeqwmé 2. mektiferdnt aftéNaces of the
rules 122 define how the user subsystem 310 i nteracts

intgface shsystemsd !t san trﬁaﬁmttr?@dsfﬁeﬁgwnfg RLPE: fegm dhe system 100
in aNdiRUASeOUY Jrr‘s@@té?lflélliysﬁmlté%us[ AeRder] fﬁ@lﬂd@@fe besystem

adm ni strative rules hei r |rrpact

318 ragncke FaRfigyeed b1 alaw BYVartisers yO2dem subON EStaps dg d@éstedhe isting

SBEENERE A8 99 3B LUEI I Ron e st st

318onponents [00342] Figure 9a is a bl ock di agram

[0(?#4']‘St1’h%te mﬁ%beg\@ﬁﬂgf@@éﬁ of gﬂe "’fntéHQé E?zét&%e%w ‘Qr&"lﬁe%nbed

Includes an |n ace su
ab8id Spdm&c Iexsimpleg of sxabsgs%seme@&Sarervecuaseémrealwawﬂh respect to
subs sLem racts with the |listing subsystem
vagq'g ‘W% drlléed}é@ﬂ vities of users 130, advertisers
102, and2. aderisBmg SubsygstéfD. 1. Interface Subsystem

00343] .. f
(0GB ¢ A 4oitho, BuSVEREE AT 2350 et JonforB Lt Blgc@YS pe wvgrious
Ilsﬂm@seﬁ a4t withihhtHeh@agihabe natdfeture Thes i antderafca@mpsme Shfermation
i ncl udes the var.i ous i nterfage

teqhpplooy rRFEHfatee. A diee IWBFrCain the i godclohageirs, fjough
thé I m.n%cmgyssémamr TrﬁtI%flﬁgi@@osljﬁﬁém B8 FrRikes @rﬂdo%hdu@msﬁngs 104

system 100, al i nteractions thro

Stqred 7 o, SHRESY STUHHFL 62 PECRSOING TR T IACe fHDoystem 316 i
acb?]rﬁhﬁ@é | pite (et aﬁﬁmlara\tnet hﬂe@dmzﬂ' Stif abbiMe EHIbBEINehls,
e different interfaces of

administrative rules 122 can be accessed and modified through a focus subsystem
320 that controls how the various result heuristics 170, response heuristics 172, and
placement heuristics 174 “focus” on various listings 104.

[00346] The listing subsystem 318 is configured by the administrative rules 122,
which are discussed above and below. The listing subsystem 318 controls how

listing records 128 are stored in the database structure 126, and which listing
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i nterface subsystem 316 can transmt and receive

information fromthe system 100 in a sinultaneous or
wamsasso al | y simul t aneous manner. The i nt er f BCEUS2004/031415

subsystem 316 can be configured to all ow advertisers

102 to submt listings 104 to the listing subsystem
attABGtes A08 3+& YsSodidat it BRURSbUS ilisiigdgr410%hé Hetilkd&iews 127

listing subsystem 318. [00344] The different
andriPmaReyenp 13%apsrciehuiinstigsyaitovm 8Yo% 184 are part of the
fuﬁ&iaﬁént;b6fdtheaaefwdgesub%9§@hf g exanpl es of various

"screens" are discussed below with respect to various

screen phi nt RAcMgSuRSYystemLj sting Subsystem [00345] A

| t _

(00347} Hg U B8MS LU A!HagBth AlsHARE dnd SaRipfe 8N4l sBES/sR -evel

ous Tistings 104 wthin“the da o
viest oitbe systenBGihdt includep an jiterdpdersubsisiemodi 6, adistindsdpystem

31805 B 3604 el S4f eThe (2 SEks Bl 320 phcfsd e ibkns for
“facusing’htheslidtings t 4 BbBe repkessibibdovhe iuses 130sini negporises 144 to
st ored. i nt he dat apas r i,
reqIRH 13 TR ey S DR e 1S i A RE R R o8 rLieS 122,
inchatiimgn thet wasibuy dataliierarchss ddfined byehes adiroohisteatdrsi60t he
Lnistrative rules 1 can be accessed and ified
1oy i gien s oxleBuBys can S dpRck TaBnisB8S N, hesteted,
tra\lflggittwstg,f %réd, ubeatfeidﬁbi‘ gsletedby ﬁ{\?il@ﬁ?@ utbssigtens 318S The focus
, an acenent heuri stics, "focus" on various .
SuP#YSiemR J20 181 AI300aE| o dTPTAIOR Jrogw ey Bieeiacs sibsystern 316 is
usB@Né iobiHi @ dedPonkbE 1ad Fidmh S Aétingesubsleieml2Ps. Twei sdmialstrative
di scussed above and bel ow. The |isting subsystem 318

|
rulgs J2Rdhat make UP iteq fasys subeysim 528 age deseriredatiaye; ARd specific

exgﬁg%@aéfeth%fsé %Fe'érl?eiﬂ%@mgﬁﬂﬁnw BP thé Sdysteeh 160 tYQocus various
2005/ 031530 PCT/ US2004/ 031415 attributes 106 are

requastic] 3 @@ disaussehbelowri ous |istings 104. The detail ed
views 127 and sunmary views 129 associated with the

various listings 104 are part of the functionality of
Vidhe PROGESS-FEOWWMEWS 318. 3. Focus Subsystem [ 00347]

Fi gyre 98, d ) iagramillustrating one exanpl e

of g'subé&%t?gﬁ%c\%és Fq{)/‘lﬁew of the system 100 t hat
[00349] uddgurar Oiis bdlohvarhartdibgrast ibust@ti6g oae lexamplegof a process that

sybsystem ,318 d.a f t 3 The f
ca YR RFEipETRs Bt 3p B0 i BectBh 150 SRR R 30001 o g *F e
[003500 i 350 thermiceniatattesulesd 2R@ré Hefineidyy thd@dministrator 160.
BB 3 oS RES e P Ty 2 BB,  ns
digc0sdaedaayel, Metingdr 1@ aredglpreally efcréd A ating rédieds hpstwitin the

adm ni strator_160. [00348] The focus subsystem 320 can
dajghgge SIrueie 12&i ngs 104 are creat ed,

[00352] At 354, a request 132 is received from a user 130.

[00353] At 356, two or more relevant groups 232 are identified to be included in the
response 144. The groups 232 can also be populated with other appropriate listings
104 during this step.

[00354] At 358, the listings 104, including those within the groups 232, are ordered
and positioned in accordance with the placement heuristic 174 (which can also be a

referred to as a position heuristic).
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transmtted to, stored, updated, or deleted by the

listing subsystem 318. The focus subsystem 320 can
wa@bk®s/osspact how i nformati on from the interfacBCT/US2004/031415

subsystem 316 is wused to obtain responses 144 from

the listing subsystem 318. The adm nistrative rules

[00355] t Pat3emRkR KR Pbﬁ‘sﬁa o4 'één SIS B8 ttims A dabackdRstel e 130.

above, and speci exanpl es of those rul es being
Thenyses i3t een wetawte Mkﬁstf@nﬁefeen%% 1146chysaeta/|aﬁ'6®slmks calling the

ad{/f‘r%giﬁz bt néhcq{escd# otkPl%I' Q%:Se i II’dlIowE’L'J:ﬁga'c.:e'@'\v?Priel,\:si—Qﬁ"\ some

st emt Process % i gure Is a
enfuo@wwemapf thei sypteam 100! Uh§tLFS@t i136 r@mecl@i&mkewwnéhe listing 104

to ﬁé?% gﬁ? uEQraEC engl epﬁ) %g@ﬁ%&@éﬁ%ﬁgalﬁﬂ'{? Rt 002183 an

he sy
Intewhet pheme aenvwe rIneessermoamey drevoke edcdipparggunction to place two

list @3&% tc}ggfzh th%Q?’r? %hcﬁﬁtto %@ﬁer rﬁﬁér@?ﬂéigents to the two

I hgs 'S mal al ne
addémsexssm abdvibe ﬂwostlsstmgs 134  dn esomyepiecdiodimeriter esl described
isting recqords 128 withjin t e. str r
velpy the ssEopoapay lse 0qtid, velifeers B LET Sichle, 3" B symmary
vnelm&e’rzg]&Q)artidDﬂh’wBﬁngﬁtecaﬁi@128vvo or nore relevant groups
232 aree)_\a %_blfl dto i ncluded in the response
144B- TheAQY agr- LrLeS31'9s0 be popul ated with ot her

[06a5®] OFidLRe @ 11is atflioRghartldidgrai iiludrating ®né eample0sFIbgbcéds that

358, the listings 104, jncludi t hos
cap bg peEormed by B A ardserd| O2hel wgwlﬁ idad .%emwm 100.
[00457] tA1S6p! ReREkHisBEYD2 §JUn¢itsLﬁfbrﬁMhbr¢fbr th’ﬂngq 0@€ Tais can
referred to as a position heuristic).

be zipos /et FalhChreusivtbe/systemm 00, [OOUB'BB‘.]Ih mor%éedltw@ hard-copy
mé@gponse 144 can then be transmtted back to the user

The user 130 can interact with the response 144
[00358%c tAt\38¢i linjinps AR4 are assaciaded with vadaus listigg attribgteg 1 06. This

prcf%@g g%gﬁ%ev BB% ek V%%E’@r QBZer#dlg%\é %eﬁﬂé{réﬂo?' f50. The

iments o he system user
adveryiser 1@kcan b|IaM|6 méart i nqlenﬂnfemgutba anglemomforttbe tisting 1% but the

w0 o8 B b PR B Akt S ot i 104
thels@itext 30 va%glusagguggglewrfgagaﬁ tHallacd disoudsed pibaae L \g;)t
1004520 o 8 e Al ES 1021 e TR ER < wlfneets 204 Bl o Uil 130
actd¥s thé %brti&g&r k&tthg 102 m @rmtmobrnﬁmsesmsdes a4j bed

bel ow, ?lgaa gr 130 aI SO o e bet ween de E{li |l e

10958805 AL 2955 doNeTHRRIPy 0% s VIERS 161 OPSrEPaey AP ANG; Idstng
attFiB @5 d$06l 2ihd Barid\ihy @Fffics @hetREDCES/affid OMétrics are any numerical

measurements relating to the “traffic’ experienced by one or more of the listings 104
associated with the particular advertiser 102. Different traffic metrics can relate to
different periods of time, and different types of user 130 interactions.

[00361] At 370, advertisers 102 can choose to update their listings 104, including
potentially changing the fee types 112 the advertiser 102 is willing to pay to the
administrator 160 in light of the reports, described below, generated by the system
100.
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[00356] Figure 11 is a flow chart diagramillustrating

one exanple of a process that can be perforned by an
wa@adwsosisser 102 that submits a listing 104 to PEEUS2004/031415

system 100. [00357] At 362, the advertiser 102

submts information for the listing 104. This can be

dong, el qggérqwda;aggﬂd\br ough the system 100, or through
nore traditional hard-

00358 64
(003821 | Fiira (13 198 SONKEGE ASLA I3 2028 POBEXTIRlE Gl Brocess that

caRbkpeRdkR&d B Q uséfhmofpth@@@témcﬁm i nvol ve bot h the
advertiser 1 t he adm ni strator 160

[0Q3632 r ¥t R, muwnﬂ& sjeds Hag fequest a%mhqtﬁ/ﬂ% '@ g included in
th@"%’u@?t‘:% OFhishenl iheéilé e dl%o@%lecﬁgﬁg "Hssﬁlélﬂbﬁ’rtypmg in

an pl'ay an | nportant e 1n placing t
texpaortatharivige prowﬂingghqmut i@tbﬁttef fagus g @ealreéfof m s d 30.

(ofsAE0 At 57k AR UsE01 3T SR B TEy B IS0 200V
[00866] s AtBZ6 aheerset hibeews hresresgonseat®less the particul ar
[0%@%'63}9 318,4[;’%3&%? 199 AL QRE b RS ISFRRABILS ot a]cﬁé‘ate a network

vertisers Pew var
link tepan advertdeatiOBgvebsité bsbihrgnetaotk iobatices 106 and

o0k P 490 s PE i e L6 bl B dpfod 137 R return to the

respopes Hgpced by one or nore of the listings 104

associ at wth th artic advertiser
(08587 o L2 Piarsoe T B weiilsfo b paThale Fiesame response
140EB QRS difpidyet®n MBGafid §@eemt Thy Resr diterfer1423an be used to

i nteractions. {00361] At 370, advertisers 102 can
Scrol @@wqrbd'ﬁ?f&a Benagrs on |"‘§"t'9"h‘§§ regpense éf u?j?'ﬁ@'ayed

[O(f!ﬁb?ntﬁlt %bh thE%BQﬂmcémﬁvf)l&?a H¥RAEd Yib¥ 1aveofasheedrirh6r@llistings

iswlling to pay to the admnistrator 160 in
1014|o@mter@$t the reports, described bel ow, generated by

[Odéh%bs til'lgouslﬁ? 5%90.5681%1%3%%95%@5%9%69 3t$4ééce one

rocess 362] Figure 12 1s a flowc
sel@pwgrlmtmg |1|Oésad1aaanﬁgo @nethex anplc@dowstlag pi0dcieserdenta facilitate a

f th
cof B S IF REY eer 130 selects the request
[00871] | Adt388, 1Bd user WISOI carl Udodeian automated| cestmdeation to the
adg%igvg g&s{l‘rﬁ’g"lq‘@?ﬂﬁ‘é‘ '8?9.0 hércv%mﬁwgéyoh?eeg(?rgﬁrﬁgggﬁ ﬁ rﬁgll Vgeﬂacsmlle

a webditetpostindg, @huateriet ptheae calh, avfany ltharsgre dmmmpmem known
ﬁt{e 374 the user 130 submts the request 132. [00365]

in the user 130 views the response 144. [00366]
At 378 the user 130 can use one of the listings 104

XueoBESULT; REBENSE: AnpiptACE el APUBISHES "380, «ne
[octuﬁgﬁ ¥%Od|§é\5§s|éaeeﬂdi}8, teesystértherdoassn 1d@ 4 Qafigtly Wimdudistics to

identify matches, and to organize the appropriate response 144 that is transmitted to

users 130. The following examples are provided solely for illustration purposes, and
should not be interpreted to be an exhaustive list of potential configurations.

A. Pre-Defined Group-Based Placements
[00373] As discussed above, some embodiments of the system 100 use the
priority metric 179 associated with each listing 104 to perform intra-group
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response 144. [00368] At 382, the user 130 can view

l'istings 104 belonging to the sanme response 144, but
woeisdsspd ayed on t he same screen. The user i nPEr/isane4/031415

142 can be used to scroll between different the pages

on which the response 144 is displayed. [00369] At
seq®hcirld utUsst rmt@aﬁ@rd@%éqﬂ&ﬁ&‘ﬁﬁg a Sieh aintsdine ey cbA bedfeferred to

one or nore |isting interest. [00370] At 386,
astintea-gewip CoBPEdiSAN |emb@réén%nt9 eeﬁweethemlﬁev%hetw&em%ws 232

ar?gl??aoﬁ/jlrggét@ﬁn ihkgt Wﬁtré%mﬁfjérﬁﬁ&mneh% ?Hb%lgé‘émérﬁ' r%‘ﬁh@t% 174

order tofacilitate a onpari son
providesutbat ceriin gfaes 262 mussseertanhéoqagems msmedaﬁpqrﬁedwé given

B T 5 BS54 ol S 50200 1P o

bewprésunse faamata:h Iveth respeetbt the gategiony, se@ntlcpmﬂ@ﬁneﬂhe key

. phone, .cal othr | cati k
oA ORERG, botcPs, e (R e kB RaroBA G Ry OREbr more
reVitWiRhti bl 8T dtions 729, Asd d1esfee|$wed 1dBoelating heths)listiega 180

can use a variety of heuristics to identify matches,

and to organi ze the appropriate response 144 that is

transni t4.ed tcity andZip ¢30e Searck ol | owi ng exanpl es are

OB i bR s B 8B e B o AU res
dispfiyent bal a %Péérghﬁ adocorancé wiffr %n@eémbedm@”rwudif s prhcement
| acenments [00373] As discussed above, so

heéﬂﬁ@dﬂﬁ‘érﬁf?rdhet%@@%‘?’érﬂf Aequest (188 using &ltwt?‘qfr@ft F{pc code

inforfatiohS Oﬂiéirteﬁ%w 132 Sdetiid BY tHOudd4 30AndGddLA IIBcaI geography
I ntra- %r oup /79 WO 2005/031530 PCT/ US2004/ 03141

selegtierer ﬁn@nauﬂwusmdhe|rﬁsmnsgrmjwsg@da'8n@| thip psU@H'ar example is

coﬁg@.‘ggﬂg f@gﬁlé pri nﬂtgﬁﬁ tﬁ@gﬁlﬁ %ra?ﬁwél%bi%ngr\%@ther as a service

on'e ment s ritorities between
arep ouths gedgraphical mmealﬂyhmafé@étsér M)Zl)ed In intra-group

OGRS 1di il AFCIRN SR IapL ! el Uhrioh! LSS 232 with

certalrn groups ccupy certain
prédetenneseblosetidndwithiv gre resh@wspa’r4t4| cAtlthe tcrpelqﬁe:gtner of the screen

< L4 L Vg, RBERE I 0, S5 Mg ol 2 001

matel epergecyeamnt selbctio?s.136 Im&pysseissperﬁgwfmiang)unts 113 that

o BT S D RSl ST RSk BRRLIE TS EFo s
23Qm63héﬂp"os%§é§lﬂ1lel’rﬁlgﬁeﬁt tHhee pricrity mndsowg are IiStddyinaorder of their

Zip Code Search 003 41 Fi ck di
per3ARGle ROl cm%t €5 ifsh eNMRTGT é@)ﬁ tr?ﬁ 438%@@% and
Nl\gf‘tgseﬂgﬁ?@@ ). Bs @%Qﬁé@@%véﬂ thB peneit EE bRt 130dssbbiated with

the various listings 104 can be one of many potential inputs to the priority metric 179
calculation.

[00376] The second group 232 displayed in the response 144 is the group 232 that
includes local geography regions with local service areas (LCity) 232.002. This
group 232.002 is also associated with per-hit fee amounts 113 that exceed $0.00/hit.
The LCity listings 104 associated with the five highest priority metrics 179 within that

group are displayed on the first screen, which is the screen displayed in the Figure.
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heuristic 174 after the subm ssion of a request 132

using city and/or zip code information. The request
wa3dsesisad tt ed by the user 130 includes a | ocaPCT/US2004/031415

geography selection 136, and thus the response

heuristic 172 in this particular exanple is

[oo37| i qheedird Qgr6up’€232r009rd|§MayéU ihenes redpoAsé 144 is made up of
geogr aphi cal a service area

prpw@eafbv.egmmaﬁp)s@@ﬁ&ogﬂqw Savdraias g pessagessytn o

méﬁihl? Rged REt22D! d®ieqriciflemefices far tist diéupy 282 008 ithiiParticular
wth predetermned |ocations within the response

em_mxulmextt forEsaso9n| eeniodyr MEchHs toh@agicHise rexample er uppesition
D & th
o SO N Bt holhias 300148 BBy e sam
mor@dy fged possess per hit fee anounts 113 that exceed
0/t t 4 Ci j I
o287 O e ARS8 SRR A0 I B ten nano
poﬂloghﬂstlne streee qoe ladvertls;ernrétoﬂl sosted Adphabeticallyt elhis grapipdd2.004

o i Gty BRIEERE MR 15, 104, T ARy ey B gy aroue

prched;l ‘points etthsek osciely tdnethpeneldtive positioarsuhe aﬁyertlser 102 name
th ar | listings 104 can be one

W'tgfre?&q@ optgpgﬁgy%rrc cﬁﬁrﬂﬁ glpﬁ%ﬁet'the priority metric 179

[0(!3?|9§:U|Cﬂ1 ihenight 8138 763 1thd Beresr G Spgrisougd REA@ ofi ratibagleativiertisers

e respon 144 th ro t.hat
108 dBgrEloRy o s SHeleRee Y Ul ons, peo-cayish red BT 332605, 1
10423, &921 04Tzhzl and WU 23 3ardhe tbp pAbsy rﬁ@tﬁoqvetneﬁhgs &dsociated
fee amounts 113 that exceed

wiice gt fo8 GR35 s PP WHhcaH. (NI 402, A0 P5nadd NFixed3

108 r2'6%!«3t ﬁﬁe"fﬁr‘e@' Highekt %nWltS/hhéIn&éT at9 afioPgRhéliStirysSTl4ay&dciated
on the first screen, which is the screen displayed in

withHixegtfep aaourg® b 2005/ 031530 PCT/ US2004/ 031415
[06&%277013 Jgﬁoéet&' ih¢hd ?@x‘JPe ?tﬁe? r&3nsd 90 Ay Afids mbréethan gne web

response 144 is nade up prem um adverti sers”
page ®f nsm@smm otﬂsyonaéuuew| @e@rb,e cotined v activating the aNatlonal

'ﬁﬁgé Blohtifd %ER gaggqggal I%hig PEAPhE E%Sg{m}eﬁn@oé&%aﬁ% the “Local

roup particu
Lls‘tlogm@estlrmedébmk ority, \Nhl ch is a particular exanpl e of

a position dj ust sq&égrcawtﬁ]@h%cause all of the

advertisers 2 i n e same nonthly
[00384] [FfLig 84 is b@ldokwagTamrlmqh'a(lag phelersmplel afdheé semond screen
at, the bottomleft hand ort of th -
of % isghonaes 44 PerEPldsREe 1 o Do BhA BLR atp nentieyristc
17971 &P tBBZSdHMss@@rbflmcréqmt heirfy pigy @nanz:lp ustplei hformation and

|istings 104. The or|t ri.c 179 for this grou
SubRAETLria) BY SUsBEOEIS R Yot e el at fve O

[003B2] t ITRR fipét gro\e @idpayéd 88 thelStedraidtr chthbatﬁcﬁ'S@Tetﬁé Lmy group
t he” sequence of the al phabet. [00 379& On_the
'hagh LCity10

dispjayed oif ﬂgélr%c%enﬂa? egr%%rfg@%%ﬁ ILGIE 494 H%L
108@4grtisers

[00383] The second group displayed on the screen is a group that does not appear
in Figure 13, it is the group of local listings with county-based service areas and non-
zero per-hit amounts (LCounty) 232.007. LCounty1 104.032 through LCounty7
104.038 are sorted in order of the priority metric 179
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102 regardl ess of the existence of a matching | ocal

service area (N) 232.005. N1 104.21, N2 104.22, and
WONB0030381528 are the top priority nmetric 179 |i sSPCTyS2004/031415

associated wth a per-hit fee anopunt 113. NFi xedl

104. 24, NFi xed2 104. 25, and NFi xed3 104.26, are the

[odme}e mkegtlﬁﬁatgraa;b Qrépnayeaeasrﬂ itGeS sdré8naga @oﬁthﬁlaltlbﬁtdfﬂﬁé same
04" associ at ed fi xed fee anmbunts 111. [00380]

prttmlym vedtisen Jrae ED aaa 808 thet appegys @odigug Ti3ncl udes
[Otf?.afsjl AR ABA “@dbnser%@enrfk& NFiRdd 1N 964897 thrDBdH RiERled3 104.052

ngs can e continued by activating the "National
onithe righigsideohthierspseen arientrefenably digasame setionps spamsased links that

oGS O 95 A Db, RS EhEERe gg roons

spenspuedliriks dap e differekt.di agram i |l ustrati ng one exanpl e

of the secon Scrﬁ%“%gﬁa’gnﬁﬂ%%ﬁ?pﬁngAf in

accordance with one'e e pl acement
[00886] | Figwre 157¢ladldabrdidgramsiliistiatisg one ekaraplesafuks secmsidnggreen
[ and nf or mat i.on

cit I p.code nd _subsequent .
of GetTEn gt asated Hor Ron el st i tordsnggs pith one
embodiriiénts tof gieopllacdrhéﬁﬂ Iﬁm&@ﬂ@ﬂ 74 mtesmesletﬂbmlgs:an of a request 132
cont,j nuati on { spl a in Fi
usipg Gy GRogee e Ten R SebegUeRbe TG Br 1LGFL Jrgmore
naﬁ&{’alﬂﬁihgs[ 00383] The second group displ ayed on the
reen p that does not ag&?ar in Fi ure 13

[04387] s Tthﬁé\"ﬂ?%‘& 5P 237410 1813 E9Hipaatipn of t@@uW? PQEQUp 232.001

onsﬁgé{ﬂecﬁs ar £/ pAdty HRetric 279U EiRes whRRURLBgL h@@lﬂrﬁ“thi% group
07. LCountyl “104.032 through LCounty7 ~104.

233i0é0§6¢ﬁ§§|awﬁdorder of the priority netric 179 81 V\D
i/ Q'%%Sﬁ&tpﬁge LpS2EP4; SonlB@384ted he 5 rQrf)@p Qdfoh'&ional

| ayed on screen | a continuatlon
adpereaeranwauwaﬂlsweel oervigp ene)asz‘fMStetes 232&@11app§§iaiebn104 056

okt 039385 BRI OB pBBISBEP B oy o

178 wieicoindudesdice pemhitfee qnmcs.fnderl 4By onhof wnpputat i onal

R g 39 g B BT T 1 o up o

natigrean distiggh Withdugt [oeal drestdief $ervieatareds (ddaup A321012).stThiggroup

6 I gu | S bl LAgram .
23t R s b e s Bos F e B i Qe ps perit foe
amcRPPRAngs 144, (H 81 gareculane@aniéithe p&bem@nb‘l@é@@ﬂcﬂm reserves

accordance wi th one enbo{d?ﬁrqrilefnt S of “1 Bl acement
loggliong S end 71withinfhis BrauRdosingd feg @gieupt Islinggq ukris grosp 232.012
is H§ 'eﬁgmﬁlet o Godp Zhdd |ﬁé]d@e§ Bcﬁtﬁrﬂ%it%daﬁ}@dsfébﬂlgﬁwgﬁ‘h the same
scrolling by a user for nor
group. Such a characteristic is predefmed by the administrator 160 in the form of the
administrative rules 122.
[00390] The national listings on the right side of the screen are the same as on the
two previous figures. Figures 13, 14, and 15 are all part of the same response 144.
2. State Search
[00391] Figure 16 is a block diagram illustrating one example of a response 144
displayed on a screen in accordance with one embodiment of the placement

heuristic 174 after the submission of a request using state geography information.
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national |istings. [00387] The NMetro group 232.010 is
a continuation of the NMetro group 232.001 on Figure

wda 3005/0ks3@riority netric 179 determ nes whi ch PCBUSINGE031415
104 in this group 232.010 are displayed. [00388] The
next group 232 displayed on the screen is a group of

0
IOO?@NZ‘I ﬂ'ﬂge gé%g) grjmesﬁg?%f‘tf\’gidg %Zt?éogcgle&;{ ?ér rgﬁ&% WRIS n%h@ﬁeﬂ listings
WItmGnlate@@nmeeaseéséb@te@remsoﬁéteﬁawthsp@ff-hlt ﬁ@PPMSe@@é%‘P) ¢82.014.

r t I f
N 164 QTP i K 18 0081 Rl of el coment
hegmsmlupI 7dront the basistafiné auﬁqrnpmettnimh?%asm@t@ctwéleﬁacls |l$ﬁ£@e The

oy st 34 10 Y i SRk OB off g ot
[00393] ud@as seabhd fgrowgdof eee ||efssuuegﬁ_toQMrecmasanalda@p. afewtional
i G REE ol Boc BB isBhL TR relihn e
fee; @megmfelﬁsnn{;@catchca’sstlxaad 10$\r(]vl8t3hhmughlr\gggasdﬁimo4.095 (a distinct
i xe ee any stin i s .grou ) [
SURGEED I TP P e ML aSiBS BEUTF BETOLAR (SCas FUERps N
101 083 lthreLigh 88 o m4tdm @&AbEer dIstng. suSQﬁﬂ‘tIJpaodeTramaQBEDH 5);| Group
edefined by the adm nistrator 160 in the

r
232 Rab '%anqqafa@pfea?f \he m%ﬂe&eni@gu”ft@o@g*o?urﬁﬁéemaitF@RQTS'ng fixed

fed |is‘ahg§9§4 8Rd bBenit iidgs3bgde of the screen are the same
as on two previous figures. Figures 13, 14, and

[00894}, 4 hgmatlgraaltspgﬂsqrﬁ@ Ilglgi@n thes pgitsede) gfsthe sgreety gﬁeethe same
as: Wi AR3HH FiGLIGYr@-1# 1S a bl ock di agram

ustrating on& exanple of a response 144 displ ayed
on a scriiaen |Busumuane@r\ﬂhqmed\lwnbﬁb§earrﬁéht of the

[Odryggges re. b lrkrs't ZPIO‘Ek @ﬁtﬂ(usfr?ﬁ%?@o%angge% 8 response
disﬁ@@éd oai&eescm@w wsz@oaruewwath poe3gnbodiment)rab utheoplacement
[ erSC
nepic; £ oty 18 &bkl by L IR Rt 3R olifndss, Bane iopone
nukhbkh per - hlt amounts (NSt ate) 232 014 NSt at el
0 t.hr.ou 2. db
10G388k o rom e ditip STIE puielliWcsiBh r TRTRERRES, BHighRE on the
baﬁE:dflesqa%gs ﬁér’ﬁl@§ Io&bﬁdrp}d\mhﬂmbeﬁphnWB@mﬁmm 'ﬁlitEhstmgBO'thwlll be
nmetric 1ncueste er. - hi ee anount o
iSRG SFRATCITS PRGGE, MAPBUSH® b SRS Pl T Therteria
Fol 8kdmpledenedé shbﬁldscﬁ‘n)rfﬁé drie ABeetidep 10D éb%bbl@fé@' with a particular
[isti n%%vvl t hout applicable state or |ocal service

phane A¥MbER; Ut gpyitiple) 3vellisess AB< M3y Rierre hesSamp hame: Llst'ngs

ok 5, 8ot Gl RORs Laval i oy

mefgg 17%s per-hit fee anount listings, such as N1

[0 okgébr ouptsgggﬁtgg@ﬁoz&&% 024G BEhatfinsl iidinlys H4BSKiSER with

metro service areas (NMetro). These listings 104 are made up of national
advertisers 102 Who have identified a metro service area for their listing 104 that
corresponds to the geography selection 136 made by the user 130. The geography
selection 136 by the user 130 can correspond to the geography relating to the phone
number or business name, or the geography selection 136 can relate to an
affirmative geography selection 136 made by the user 130. NMetro1 104.105
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232.015 is an exanple of the placenent heuristic 174
purposely interspersing fixed fee listings 104 and
w@Eesh3ts3d i stings 104. [00394] The national sSpRCIBEUS®EO4/031415
links on the right side of the screen are the sane as
those di splayed on Figures 13-15. 3. Business Nane or

thrEhg eNMeFb®T 1G0T ean00395drtdd @nr ehel bass af irigily metric 179
di a%r amillustrati ng one exanpl e of a response

asgpciaied i toesedislipge ¥t n accordance with one
[o&3gepdiTHRNhir® Tgréd'ﬁﬁsﬂhé‘@@[l’ﬁ%‘f lodae isting ivithldidy sdrlies ahha% (LCity)

subm ssi on of a request usi ng a busi ness nane or

233 iBer . Tpm%ﬂm%% .ar%tm@%uﬁ aft lqcaleatiw'f%ﬁt“rimo have
.de'gt ifl€d 9f city'ervics ek fo$ tRei ﬁs%@oh dlnthhhﬁorr&%%hgs @5 the geography

si ness " nanes or phone nunb é ere froml
pé

selection heE megle by the user 1aosﬂha>g@99r atgichen 446 ﬁwﬁhww 130
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theageognaahse@ewctldm a3paani r@tat@rto aphafﬁenatwntmogrmny selection 136

m{q@sé’ S 9%0? OEEt 1r§§éﬂ6%ﬂ‘%9§ﬁ%'@ oup Zj %rréeslo{tega%n the

babie oswret ibrithmatot Teasseciatedhwitir those tistingsd04i ¢ 179.

9 Th d
10038 o The Pie? SFGE s B o BRelAE BT TR Wb Blesome fsgo fee
an(dNNEU I‘D) Thddase dlsltlsgmﬂgSg Irpdit eor eherpderity pnedfic N29 isohal seniority
e i dentléded a netro service

Of%é}iﬁ '89%92&'{;‘ rF?%"t‘qtlth%fOSAY corresponds to the

[o@s0yr Grmbma‘ﬁl@hélt‘dpbﬁﬁoﬂ;&(ﬁnmid@ tl’(yngmfhaha@f tHe38srediare the same
asgeo raphy selection 136 t he user 130 can

Rpsecliprsisaed 6b?‘f?eW6‘%3Efg$P§ﬁtﬁ9 Figyres 1$d6t o t he phone

nunber of buNdgtrRmal BeARsh Or the geography sel ection
136 can relate to an affirmative geography{ sel ection
B

[0049d] ndiiaire 1 8 ifea blosk diasmamnplustiagng Pog . exaspie gf pesponse 144
d.s@%ﬁ/égoéé@%c%éﬁ W%@éfagﬁééll/ﬁth %EOQQBOMP@HEC& &@4pﬂaggment

e sorted on the basis of priority netric
hegestisc &t @fienitien sebaiseion; ofta rﬁg@e_smhat[lodggﬁ aThlanls tvielug for a

f
gofor2ify BB 1351 s Bippbilenta et iién B oHlch hertace
mewhahisoabllewsy ¢he iuser 43000 amceslsaveelectdematlbneldsearcm.t yin other
t t hat d
e oot oTabis8Btcholy DaiOctt by 37 SRR 438 Seierhy
selgetigr 83dy sel ection 136 by t he us_er 130 can
1028 o Pgr Saie s 2 3 "B iné fefl sBogt s sersBP oRimae we o
nafidifal drting< vatheut Gefereratf for Bmy lsueSgeogrsamt;e Srda3Ct IThis group
user 130. LG hénallod' 08 thr u

ZB%éSflyga n’%%ig%pltgp gwqasglb'g{qé@soﬁ per-hit group ( 992 022 and a

national fixed fee group (NFixed) 232.023. These two groups are interspersed on
the left side of the screen in a predefined manner as set forth by the placement
heuristic 174. The system 100 can incorporate a wide variety of different
arrangements for two or more groups.

[00403] The national sponsors on the right side of the screen are a continuation of

the NFixed group 232.023 on the left side of the screen.
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basis of the priority netric 179 associated with those

listings 104.

111. Thus,
metric 179 is the seniority

[ 00399] The fourth group is nade of
wo 2oosd3fsee |istings 104 with the same fixed feBCT/ESMO41031415

respect taicultionyst gorit) nethiR84R Rbsitivhing of isehgs

sponsored links on the ri
t he sanel

[ocfdalt]'g

of q“%m SS

ck di agrami |

[ ust

O¥ I"E[I

ra

a rengJuest t a |nc

esa

ght hand of the screen are

as Rrigyity ’H?E'Géétséﬂ fapHtEa-group s8Nt t o
§3guke- 1P is 4 bl}ﬁk'(ﬂé‘ ansfﬁ@%ﬁﬁ‘tlr{go%gléxa'r:ﬁ;ﬂé”& 4 &id-based

i ng one exanpl e
appepach gyhsse éﬂﬁebsﬂ@-s are Giate@ﬁplawda'@cﬁiﬁ'ﬁfa@fc@d mqvnbnE

' é‘re&%f‘fne@f b ﬁhé facement

a res

t he di stinguishing input for the priority
of each listing 104 with

ﬁonse
e positions

hetigsticat 7zge6@eaph§-gs@lpepc>$lmn813r@ detﬁrnsiaﬁé bynwnlpamgt e priority
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sear cn. n

resailthiethe &as‘ponisermwsclasecbmlmb 19earch is perforned by
[ 00402] The

RIS

e user

an absence of_a g
sol e group 23> 02

c

i

@h BEIoRE 416

o expres

Aty

S

mbé‘%ﬁ XD

x sel ection 136.
€ left side of the screen is
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nati ona

Adverdieti) DisplaynatFeptid | |i Bitianged W Phiority r ef elrRusitort 0 afixed
subset |@rdeer ViFee ar eaDisglays gl Mefric \2alde 024djustmenti¢ Fee
up of tGrsup |gneslps, |eFegeati onal per-hit grRagor( N)

N1232. 027 1and a | goag0 ondl Tgoxesl fee grspp (NFi xe@) $0

NZ32. 0235 These govss gr qupgef@ | pterspersed on gthe ['go

N3 ef U Si of 1Ry &FT een 1¢h Fy Pr pdel Thpd _Manner gas Sekp

L4 o thr iy —the p%c{)egrent rwm St{T 1.7“” TE SySHem 10490

[pcanm ngorporat 500" d deﬁsy of u'|3 erent 0 $0

TSNS Y OF 0\ 5171l o A WO I 1

L ont doat o S22 ¢ nd "ROE ofcup 2 0ds on0: e | 30

L5 et sil®e of 11199:30/ adn w(ﬁ;\n boos/ 2152 0 $0

PiocT/ usddoas 0318990 B 1cai%9.9%¢ i bn of1Gr; orlity MHbiri@100

P2 n posilt oni ng $9¢00 i stli ngio Q0 priori \5y metlr i cs5used| $100
for intra-group sorting [00404] Figure 19 is a bl ock

t
oA 22 ki 335, FYIRafod] apll b S o o
pet}hlt ieelamoooint 13 fohe listing ﬂ%mllea:feormntgwﬁhee/a@reoefﬁbe @er-hit fee
g q
b 173428 o Rty o ot ZmRIE £78, MBS pefeg less of the
peahit feke bmonninets isybeimgrplodatey ﬂoherlpmtycmettly 178purpasesl e per-

w58 Pt B2 Mo R S8R g Ll oo
NFirgune d8igher pExhitiée atount 113 than N1, but N1 has a higher priority
metric 179. The factors by which the per-hit fee amount 113, the enhanced display
fee 163, and the position adjustment factor 176 impact the priority metric 179 can
vary from embodiment to embodiment. In the example above and below, there is a
1:1 ratio between all non-monetary amounts, a $1:$1 ratio between all monetary
amounts, and a $0.01:1 ratio between all monetary amounts and all numerical
factors. For example, the priority metric for N2 is = Per Hit Fee Amount — Enhanced
Display Fee + Position Adjustment Factor ($0.55 - $0.10 + 0). Different

embodiments may use different ratios. In some embodiments, different groups 232

85




Advertiser D splay Per-H t Enhanced Priority Position
Fixed Oder Fee Display Metric Value Adjustnent Fee

w@ grosopis3inount Fee Factor N1 1 $0.50 $0. 00 50POr/882004M231415
2 $0.55 $0.10 45 0 $0 N3 3 $0.60 $0.20 40 0 $0 L1 1
$0.39 $0.00 39 0 $0 L2 2 $0.40 $0.05 35 0 $0 L3 3

Wi 91 49e $rd l%@p&wéo cah4uﬁilz§0dﬁﬁr§ﬂ Rfliog3 Q=o$0thé—§)ug>oses of

30 $0.05 25 00 $0.00 10 10 $100 P2 2

sumqwnwazmplgs ahmams V{"bbabsqt eRal@pte A illustrates
how t he enhanged @xémepq%/Bf ee 163 can add to the
per-hit fee ar unt l[isting 104 __while

Advediseas iDigplashe Resd Enmmeger-tﬁfbfiﬁ}’ee Pesiiont  1{1i¥xed
used t ¢ Qtderer rjifee the pPisplayt y| mevlefric 17#édjustient; sFee
because (Gemp) afAmdunt [per Feét flpe ¥alvent | Fagtors bej ng

N1al [ ocatleld for |[$0i4exitly r§®t00 c 179 PUrposes. 10he pebd

NIt feezanmount] $0M%5 | § n@®0.0ndependéht of ot her |iis$0 ng

NRTtribufges 106.508wus,| NBosod N3 isvol ve a hggher|$0

Liper-hifqfee angado 113 tgnegp NI} bugg NI has ag hi ghego

szrl orit Yy nmetr I$@_3.5/9. II’% G(ﬁCt ors By whilch tge per$m| t

L3 €€ ATyt TT3 gol4tF annaypcRy df Spray T ee 16§, andgg he

L4PU°' .ll a1y adj UStgREIE fd“‘%’oo“" pggt 1 fre PrHorTThgo

L5|||:L| e TEr9—cat 30730 7 LﬁOI(ﬁjIUU i ”‘:'25 to Enuubu METgn [y

+thao A A Lo aklM7e "

CTIC—CATOipTCC agty e At tere o d J. Idll

Plhet weentall nc.’b. Yet ar‘?o BHAES 105}31' ‘. .;10. 0 100
; :

PAetween Zall ol y a0t < and?% $6--04+- ;5rati $100

bet ween al |l nonet ary anount s and all nuneri cal

[0840%] OTEScantphé BaKAMAke hdvh ﬂwe%cbsﬁlfdnt aﬁjmmtrkhcfatcwr 1I%38 daa |ﬁcrease
Per "Hit Fee Anobunt - ed | ay Fee + Posi

theawalus ofihet Pricaibt HetricHq'! 9@5*°b t% 'li@gﬁ 1&)4 asspeipledanih lowa per-hit

%ﬂgbé‘f?é‘ﬁcﬁuﬁ){h Widte dlekit 018 Pbsiticis \Dl%hm ke
dinments, different groups 232 85 WO 200 /031530

PCT/ US2004/ 031415 Exammle & t he sane response can

Adx'/b ISeF 5 Ol dlé Hlld“ ant&d | Pho PBsitioh Fixed
BExar t &;gﬁr t E%E t: OB WH ‘“A%{m&ﬂnsﬁ&m'
ik ) ANEL I oD 5P "’W\L g6 H { FEtiganced
N,IJA .U.Ic:-:- . ; il$0 4d—| Xet $0k001c| I—C%OLJI ST ay 166[ T L$O
N2 1 oo TETOTe0 45 $0.10 45 10 $0
N3 3 $0.35 $0.00 35 0 $0
L1 1 $0.39 $0.00 39 0 $0
L2 2 $0.35 $0.00 35 0 $0
L3 3 $0.10 $0.00 40 30 $0
L4 4 $0.28 $0.00 28 0 $0
L5 5 $0.30 $0.05 25 0 $0
P1 1 $0.00 $0.00 10 10 $100
P2 2 $0.00 $0.00 5 5 $100

[00407] Example C illustrates an example that includes both enhanced display
fees 163 and position adjustment factors 176. As illustrated in the example, these

two attributes can offset each other to some extent.
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(Group) Ampbunt Fee Value Factor N1 1 $0.40 $0.00 50 10
$O0 N2 2 $0.45 $0.00 45 0 $0 N3 3 $0.35 $0.00 44 9 $0

W 1003/0$63B9 $0.00 39 0 $0 L2 2 $0. 35 $0. 00 35POr/882004/@31415
3 $0.40 $0.00 40 0 $0 L4 4 $0.28 $0.00 28 0 $0 L5 5
$0.30 $0.00 25 0 $0 Pi 1 $0.00 $0.00 10 10 $100 P2 2
$0.00 $0.00 ¥ 5 gk@mMpld D0406] Exanple B illustrates

how t he position adjustnment factor 176 can-ihcrease
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p1l 00#07 I {EXaDigaled T USIghHFS @AM exgpl ¢ TNah TNCI RS

quut <1 cuu_.cd ; W IW% 1015 dll(é pUb! T Ul15 $100

1

=}

attst-rent—facto H6—AST+Hustrated—+n—the—exanpte,
these two attributes can offset each other to sone

[06208F NtExafpI\D ANFIrafs3 ] ad 0eXatipdJIRAM0 M4 1bid tlers 169 for the

anpl e
na%naq%dver%sers‘wz Bids from $0.01 through $0.10 belong to same tier. Bids
$0.11 through $0.20 belong to the same tier, and so on and so forth. Within a bid
tier 169, each listing 104 has the same priority metric 179.

e. Example E

Advertiser | Display | Per-Hit | Enhanced Priority Position Fixed

Order Fee Display Metric Adjustment | Fee

(Group) | Amount Fee Value Factor
N1 1 $0.30 $0.00 30 0 $0
N2 2 $0.24 $0.00 24 0 $0
N3 3 $0.20 $0.00 20 0 $0
L1 1 $0.45 $0.00 45 0 $0
L2 2 $0.44 $0.00 44 0 $0
L3 3 $0.43 $0.00 43 0 $0
L4 4 $0.41 $0.00 41 0 $0
L5 5 $0.40 $0.00 40 0 $0
P1 1 $0.00 $0.00 10 10 $100
P2 2 $0.00 $0.00 5 5 $100

[00409] Example E illustrates an example where different groups have different
minimum bids. In the example above, national listings have minimum per-hit fee
amounts 113 of $0.20 while local listings have minimum per-hit fee amounts 113 of
$0.40.
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$0. 00 $0. 00 5 5 $1OO [ 00409] Exarrpl e Eillustrates an
[0®KD)pIExanipty & dusttaieerdn gxanpe simiar thi Ekemelet E, rexoeptutimt in

aoRiiR i e TR TR eest RS ORI AR PedR Gments 167

for lisEhga O34 iMadeRh ERgmationb@Td Ibtdl drégsamMmisvinmirhlid d increment for
national listings 104 in this example is $0.10 and the minimum bid increment for local
listings 104 is $0.05.
minimum bid for local listings is $0.50.

P D g

The minimum bid for national listings is $0.40 and the

g. Example G
Advertiser | Display | Per-Hit | Enhanced Priority Position Fixed
Order Fee Display Metric Adjustment | Fee
Amount Fee Value Factor

N1 1 $0.54 $0.00 64 10 $0
N2 2 $0.58 $0.00 58 0 $0
N3 3 $0.57 $0.00 57 0 $0
N4 4 $0.56 $0.00 56 0 $0
N5 5 $0.55 $0.00 65 0 $0
N6 6 $0.54 $0.00 54 0 $0
N7 7 $0.53 $0.00 53 0 $0
N8 8 $0.52 $0.00 52 0 $0
N9 9 $0.51 $0.00 51 0 $0
N10 10 $0.50 $0.00 50 0 $0
[00411] Example G and subsequent examples do not relate to Figure 19. Example

G illustrates an example of a single group response 144 where the listing 104 with
the highest per-hit fee 113 does not possess the highest priority metric 179 due to a

position adjustment factor 176 associated with another listing 104.
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$0.40. 87 WD 2005/ 031530 PCT/ US2004/ 031415
Di splay Per-Hit

F Adver

tiser

w@o®sH3 R0 Fi xed O der
Anbunt Fee Val ue Fact or
60 0 $0 N2 2 $0.50 $0.00 50 0 $0 N3 3 $0.40 $0.00 40
0 $0 L1 1 $Gh.70 $xaffplg® O $0 L2 2 $0.65 $0.00 65 O

Fee

(G oup) _

Enhanced

f.
Priority

Exanpl e

Fee Display Metric Adj UBCTERL1004/031415

N1 1 $0.

60 $0. 00

$0 13 3 $0.60 $0. 00 60 0 $0 14 4 $0 55 $0 00 55 0 $0
Advertiser,g Digplay) |dteratit d Rsipritp] Enbancsd soPaerityo | Pesiieno | Fixed
P2 2 $0.Qydes0.|des 5 |dMeftc [looRiBRIaYEXpnMeadri¢= | Adjustment | Fee
illustrates an AR |&/aliey [lar FBEExahplV@lye o kaeler
Nthat in1 addit/i%f4 o |t hé4ni ni mAB ¥ d  estb4 ctilons.O $0
NZ here ar?e al sq 968 m/m H8d i ncrihttht s| 1658 f or 0 $0
N3 istingsS 104 i[r$0ERN h |t héd7nat|i orfi®.0tnd| | o&Fl g1 oupsO $0
N4The m nidnum bi|@oisecr gneriic f dr  $000 onpal [86sti ngs 104 $0
N5 n thi g sexanpl|eoiss $4. 1&5and t I$9.00 ni humasi d i ncreprent | $0
Ng or Todg Tidtgoms 104 54s $0. Gp.oolhe| m mgnum|bi d ¢ or $0
Nat i ondl7 T1sti|R@%s3 S [$0.530 gnd gdso 1M Ni igam bijd T 0p $0
Ng Ocal 1[igSTINgY ¢ipS5350./50.520. [EXFHOE G A0 L1567 $0
NP Spl ay gr'er- i r$0t§1|na Ceq'\)-lPrl or '§OVOOJ°,_ i @] Fixed g $0
UCI H Bx SHI Vet ust FEe Toumnt—Fg,
N1‘ycu e rj?l ot |~|§6i,.5dq>u :Jl—rhjgc\ 60 gﬂu $0—NF—2—%56- 5863 $0

$0.00 58 0 $0 N3 3 $0.57 $0.00 57 0 $0 N 4 $0.56
[OWZ@O E’S@rr(bl@@i inh&reiess@n Exafple06f &5irylebqrouoreSpises444 where

the Pstlng 1%4 with 81e h'xlghe?st %gf-ﬁf?f

é$eoar918un

t 11% ?oes not possess the highest

value for purposes of the priority metric 179 due to an enhanced display fee 163

relating to that listing 104.

i Example |
Advertiser | Display | Per-Hit | Enhanced Priority Position Fixed
Order Fee Display Metric | Adjustment Fee
Amount Fee Value Factor

N1 1 $0.64 $0.00 64 0 $0

N2 2 $0.58 $0.00 58 0 $0
NFixed1 3 $0.00 $0.00 100 0 $100
N3 4 $0.56 $0.00 56 0 $0

N4 5 $0.55 $0.00 65 0 $0

N5 6 $0.54 $0.00 54 0 $0

N6 7 $0.53 $0.00 53 0 $0

N7 8 $0.52 $0.00 52 0 $0

N8 9 $0.51 $0.00 51 0 $0
N9 10 $0.50 $0.00 50 0 $0

[00413] Example | illustrates an example of a multiple-group response that is not

sorted in order determined by the priority metric 179 because the two groups within

the response have pre-defined slots reserved for a certain number of listings 104 in

those groups 232.

In Example |, the third spot in the display order is reserved for

fixed-fee listings 104 while spots 1, 2, and 4-10 are reserved for per-hit fee amount

113 listings 104 determined in accordance with the priority metric 179.

the prioritization metric 179 is limited to intra-group comparisons.
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N8 8 $0.52 $0.00 52 0 $0 N9 9 $0.51 $0.00 51 0 $0

N10 10 $0.50 $0.00 50 O $0 [00411] Exanple G and
waemsospsent exanpl es do not relate to Figure 1BCT/US2004/031415

Exanple Gillustrates an exanple of a single group

response 144 where the listing 104 with the highest

per-hit fee %13 deganiphé Jpossess the highest priority

nmetric 179 dye to a _position-adjustnent factor 176

Advesiseti Riselaywi| Par-Hivod ReFHIti gtEhancedq.  &gofn 208891981530
PCT/ USSXyisd/ o:s#&%gsE h;FreEx !l & Ie::}ﬁ(dvertva E& Di P%ty‘e”‘
___Per-Hit Prio Enas Pr ty—Postirbor—trxtd
N1y der | Fee Mot 8 'ﬂoDi P Z.ut F FQOQ\éj oSt “635"* Fee Ot
N2 \/al ye 2ee vall & "49&cto.’$c.ﬂi % O"QO’;" 4 $062‘0 64—6 NZ
N3> $0 e§ 58 5027805510 3030 o 30U oo 6%y of 52 G g
N3 g4 $8-56 :“$%§°““ =§w§%f c%o’g-En 55555'};5 00-55-0
N5 \ MEAY] \J\f ) \WAw} J . AV O '\nU._’\J g _;’ j A
80— 6-80- LT 80 Q310 g N85 5313 96,00
N7 oo o Y, e dsuig o2 o83Y 90 sraq 0T T8 98Pt ot
NERAEN gt v \DU$0I1\I6.U -U$6\51JL L. oy Yyv IUsF bU |_ULﬁ+.LL]
No EXanpigH ustpates @]mc angl §o O & azdlgi ETgroyp
respotise—t44 where—the tisting 104w th the highest

per-hit fee anmobunt 113 does not possess the highest

[00444) e Ehampbe Uilhstatest an leeamppleoof 4 wingiE-giotip I'éSpehse t4# that is

ol Bt &,

n.en

soffg

e

weights given to different types of per hit fee types in the calculation of the priority

SR

thdreli® fridry tHRmsdrid ype bof pedhit fBedenoure e 1B s Poragxadiile, the per hit fee
Val. ue, F or, NL 1 $0.64 .

QEErTsa s eps e ppliapSEt fee type

1 &RUDRIFAE 1O OWwdPRit) MAPhits, web hits, and other types of hits are described

in greater detail above. Different embodiments can involve a wide variety of different

TooLeee

e THogie g

fee

e Frgtes

179y E3pi

n

. iﬁltaitigrg where

anced

metric 179.
k. Example K
Advertiser | Display | Per-Hit | Enhanced Priority Relevance | Popularity
Order Fee Display Metric Metric Metric
Amount Fee Value
N1 1 $0.20 $0.00 80 10 50
N2 2 $0.58 $0.00 78 10 10
N3 3 $0.56 $0.00 74 0 18
N4 4 $0.63 $0.00 68 5 0
N5 5 $0.64 $0.00 64 0 0
N6 6 $0.53 $0.00 63 10 0
N7 7 $0.38 $0.00 53 15 0
N8 8 $0.51 $0.00 51 0 0
N9 9 $0.10 $0.00 10 0 0

[00415] Example K illustrates an example of a single-group response 144 that is
sorted on the basis of the priority metric 179. Example K involves a situation where
a relevance metric and a popularity metric are incorporated into the process of
determining the priority metric 179 and there is a 1:1 ratio between all non-monetary
amounts, a $1:$1 ratio between all monetary amounts and a $0.01:1 ratio between

all monetary amounts and non-monetary amounts.
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N3 4 $0.56 $0.00 56 0 $0 N4 5 $0.55 $0.00 65 0 $0 N5

6 $0.54 $0.00 54 0 $0 N6 7 $0.53 $0.00 53 0 $0 N7 8
WE200583%5680 00 52 0 $0 N8 9 $0.51 $0.00 51 0 $0PCTMESZHO4/031415

$0.50 $0.00 50 0 $0 [00413] Exanple | illustrates an

exanple of a multiple-group response that is not

sorted in order dexampleed by the priority netric 179

bhecause the two gr oups within the r esponse have

AdysptiserE DRI & PBFEr $EerUEa | Pty c%ﬂ @r] ‘Jri'gg.\tfa(gre
li sti nG&eo4 ﬁﬁ; fho §;eg ol 'aLJgE;Z. Gl &NUrS); e
thirdlcecnnt 1 Pa Ny 1 a rAacAryvy f Ar
N1f+xcdjgel.:‘$'r13 Ob iIeBﬁotEld ﬁdz4'0ae
N2, eser 'Zd f-or 204 -t .Q' arwi.52 13 5Oﬁ"t. frers 3 4
mideter *.ﬂi.:.ed i .‘%g‘ggordag‘ig %hgghc Pt %Ori ty ﬁct% e—1y9.
N5.= :“.M.e,\‘ pte—1; O:Dgf ot SU.ODL. zatpon et bi c 1Z§ni-bnn4r
N6 Inlr\:'l_ll :.I: AR i Q I })u%o_'bﬁllpdl I 3UII‘ . 06 V‘L) LL'_I‘.UOIOIUOJ.O O
N7 :\,u .U.: 7UL'_I\'-|-I u: .$Q-Jf6- IJ 55—"‘@“” 653 AUVeET tor Serrorsgray
Ngrcl g FeT="lgh {5TITgEYo T I UISQL y I"Ubloll of U @eT ree
Fee D QP.i,dY |‘$i”9Q(, -\Ujﬁlﬂ%ﬁﬂf "EZQTY e 1 Olype 2 F@e Val ue
Factor NI—1—$0- 10 $0-04 $0. 00 65 0 N2~ 2-%$0. 40 $0.53

$0.00 62 0 N3 3 $0.60 $0.56 $0.00 62 0 N4 4 $0.20
[0®BDI655 Epanple &7lltraNs 8n $Raropledy. Hpeait e sdjustmexns based on a

$Q. . . 5 « . $ .
preegyfiéa gafitsies ot e R0l soMiaugs o 1o paic
forOa n[.lﬂfbéilé} hitx avithinea predeterstimet tiwe anpmesanteldeyotheacolumn “Time

ngl e onse t ort basi,s
Franetal degns Po it Prporbislgied B B8 b RyL g8 once
théS hit tl?éﬂsridlti wWheaehed Estheadditionar kit Within the @ré-dprermineddime will be
hit fee anpunt 113. For e per e .
i SeqoutAFe BTN LesRaing (AB essedred Hii e Salbih Fgkh Fee
Typelsi Irﬁthe\@%bh@@ﬁe bértmf fee féyN e incledses ifidnf 8. abeo 60 80 if there
web ts. web hits, and ot her tNgz)
arg,mage élpqp 48QQ mtgé\ﬂthln 24 hours. The adjustment for N2 is actlvated after
only 500 hits within 36 hours. In contrast to N1 and N2, N3 pays less per-hit once
the hit threshold is reached. In many embodiments, the pre-determined time will be
fixed and adjustments made to the hit threshold. Thus, the time frame will not be
explicitly provided as a variable.
[00417] It is possible to have different fees as the number of hits within the pre-
determined time continues to increase in accordance with a step function. In this

example, only a single adjustment is shown.
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in greater detail

above.

involve a wide variety of different
waledoSessat t ypes of per
calculation of the priority netric 179. k.

wei ght

D fferent enbodi nents can

s given to

hit fee types in the PCT/US2004/031415

Exanmpl e K

PCT/ US2004/ 031415 1.
[00448] HiExaPele M Hlustrates an exainpleTofna nfeltipte tierC G respepse-éé4. In

ni§iigp

&
85

Exanpl e L Adverti ser

Advertiser D splay Per-H t Enhanced Priority Rel evance

Popul arity Ghder ggmpid Mol ay Metric Metric Metric

Amount Fee Value N1 1 $0 20 $0 00 80 10 5 N2 2 $0.58
AdgdiseD | Pspley 10 Pera 3 Pgoritse | Stpmpstitve 0 187 N4 4 $0. 63

$0. 00| &des 0 @Bts $ eléﬂf $0. 00%®% 00 N6 6 $0. 53

$0.00({63 10 0 { 888 $0.00 53 15 0 Ng| 8 $0.51

$0. 00151 00 1NaPH1gg 10 €0 00 10 015 [66415] Exanpl e
XV PR 10 0 G A .

4 At £S5 Xap o—a—StHhgrEe—grQupP—T esponse
N21 AA fl\j27 prf-“ t‘-rr‘)O}BD A +8 a - hact :-2 ~f 1|-|,-\“:j :‘I.‘:A : H
N3 T oo 2WIQJ' DL'I$OW ILII i Ll.aDID;;.UI e[t o Ity netric
N4179. . ._ﬁa,é:z).r" 'r\c;ioi"éBGl vegga §ttua;ton 'vhc"bc rel evance
N5 et c:4’a5.%r§ f ‘“L$3ari et re—grefncopporated into
N6t fre—pt 2C§%§6uf épwgt €t ||i4gi g thEG pri Wt ric 179
N7and th%'rﬁ cﬁb:ﬁ' matig bgtweep—attynog=nonet ary
Ngam“;um c,',s’g)l:gl %6:3'0‘““ u3'Het en g t—nponegary| anount s
No &Td—a ‘Oa’w.gl I%tzlou bckﬂueu at %/_gggggggﬁnounts and

norm=ronetary anounts. 90 WO—200

Di spl ay

e 6% i RBe" e B are e Hipd bl ot bac.

TheOti&OpldterOntoBe rddio P76 fdwdeath$Ger206S$0n 2be Sekatnpde idNH Bandom
hendstY FRuQ%iAdudh Nz Fs CndQunt %y 8o 28/m, N1, N2 and N3 each

have a 1/3 probability of being listing first in the particular response 144.

n. Example N

Advertiser | Display | Per-Hit Rating Priority Position Fixed

Order | Fee Metric Value Adjustment | Fee

(Group) | Amount Factor
N1 1 $0.50 10 10.5 0 $0
N2 2 $0.55 9 9.55 0 $0
N3 3 $0.60 8 8.6 0 $0
L1 1 $0.39 10 10.39 0 $0
L2 2 $0.40 8 8.4 0 $0
L3 3 $0.40 8 8.4 0 $0
L4 4 $0.28 6 6.28 0 $0
L5 5 $0.30 4 43 0 $0
P1 1 $0.00 8 18 10 $100
P2 2 $0.00 6 11 5 $100

[00419] Example N illustrates how review and/or rating information 171 can

effectively add to the per-hit fee amount 113 for a listing 104, while decreasing the

value of the per-hit fee amount 113 used to determine the priority metric 179. That

is, in this example, less of the per-hit fee amount 113 is being allocated for priority
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N7 7 $0.10 $0.10 53 0 0 N3 8 $0.10 $0.10 52 0 0 N9 9
$1.00 $1.00 20 0 0 [00416] Exanple L illustrates an
wexaspse3of a per-hit fee adjustnent based on BCT/US2004/031415
pre-determ ned hit threshold. The colum "Per-hit fee
type 1" illustrates the fee paid for a nunber of hits

mé\thb hve p@rms%e etfeerpdieft feé BEnouap! e@@rﬁcﬁdndbpehb@nm| dinaTr listing
ane" that are |l ess than the nunb

a“i“PP\?§t1rO§t o thysn Nahend B3 ROVe i igharderditcies ampupt 1 fdhan N1,
buUfiNi Ady &ﬁl@ﬁbﬂ'ph&nt& ﬂ%@(@@?@a‘i?ﬂe aftdork ingVicltHe périHi fée amount

the pre-determned tine will be in accordance with
118h &e\iow rangs igling infrenatiag b7s1sc%1daﬂ"é‘dp<?/ﬁ'ttqﬁ‘ adjestgntdector 176

|mP5>@tr el bridief melP 878’ canl\fhr%t?t%n?éﬁfﬂéhﬁneﬁt hg dRbodiment €6 this

N1 1 ncreases from here are _
exampie, trevew ayaiioriating fermation 4 7ade etfectively welightedmmthat review

f ' t f 3
aqqgﬁrrggnq ﬁmgrgrL 1%5@ 81?0' tl@ gkf%rn mglréll\émgﬁgs g“tﬁa?l er; fi“ fée o%nt 113.
Thoscéen thisiexamplet hinee phiofity metricefac Atdis SD 55n=a|ﬁ’yer Hlt Fee Amount +

RERE°LERSROR AN SRR FAELETRD AT § i nblteretfirhbdfiflgnts may

uski diferbntaweigitings orodﬂffbmnt ex@iity onettigs pitagetitlrdoasccaunt for review

bl €; 00417 i's possible to have different
aanOéga F?&mﬁh%i? ‘of hits within the pre- determ ned
[00420 cAt natees above,NGedawe and/chc catirdanioformatidn a1t em some

function. In thi exa Je adj ust
eiOtiTieita inenr Seaser 5oba s Wik nnbuRrisw SO RS attibutes
108xample the AdatRgt irfcfided @p;.l)raw)Pafetnan V@fdohbd E@raoe@mbin\aeon of
Tier O der Ht Metric Rank Fee
ratingsfopyarmy's review @pdsr gatlr@ratglbgtysg@Q@chqted Ngthla hstlngﬂ 04.
3 $0.70 70 3 4 N@Ampﬁeo)r 6 $0.68 68 4 2 N5 4, 5,

or 6 $0.63 63 5 2 or 6 $0 49 49 6 2 N7

Agyertiserg [¥splay |Fer-Hi3 ang, Eghargedd Ryiprigo| Bosilors  &ixed
7, 8, drOdgle$0.|X@e20 9 3 Display | Metric | Adjustment | Fee

(Group) | Amount Fee Value | Factor

N3 1 $0.60 8 $0.20 10.6 0 $0
N1 2 $0.50 10 $0.00 10.5 0 $0
N2 3 $0.55 9 $0.00 9.55 0 $0
L1 1 $0.39 10 $0.00 10.39 0 $0
L2 2 $0.40 8 $0.00 8.4 0 $0
L3 3 $0.40 8 $0.00 8.4 0 $0
L4 4 $0.28 6 $0.00 6.28 0 $0
L5 5 $0.30 4 $0.00 4.3 0 $0
P1 1 $0.00 8 $0.00 18 10 $100
P2 2 $0.00 6 $0.00 11 5 $100
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[00418] Exanple Millustrates an exanple of a
multiple-tier 169 response 144. In the exanple, there
wa@e@shkrsee tiers 169 that are made up of threePdT/B8i00ga631415

104 each. The tier placenent heuristic 176 for each
tier 169 in the exanple is a random heuristic. Thus,
aIthough N3 has underbid N1 by $0.20/hit, N1, N2 and

ach have_ a 1/3 probability of bein |st|n812f|rs
l0?4?1t1 héopale QuIshPWe b BIskance 4n. which BE‘aﬁaYeéT'W 102 (N3) with a
Ioﬁé’rvr%ﬂﬁg #fin dthePhdertRrs b3 (Nfpbha M id ﬁéhétﬁel@%d?ab@?ed as the

Fi xed “ Order Fee Metric VaI ue Adjustnent Fee ( p)
firstrtistima 10hén &5 greupbegguspohan ephancgdglispiapfes sl wlgsmer per-hit
A
fe% %uﬂ}j@% gﬁ trjs%g( g{?)ldrég Oogugﬁt m%@uc 1§72)9 ﬂ%% %91@@ @’el?’?-ht Fee
Aroig0 +2Ratihge+ PBsifos Adjusgnentg@mcy +4(Emhancﬁc$©|sptay Fp%‘d Oo(ﬁo 60
P2 2 $0.00 6 11 5 $100 [00419] Exanple

R rad iy

how revi ew and/ or

rating information 171

can_ effectl\wly ﬁrcantpiePhe per-hlt fee armunt 113 for
Aa}é?d'ﬁ?r sRlay thl ?adg%d P erP ?ﬁ'&y tﬁ r?orl ‘]l;g(ed
netric gerpy €€ is| in th|s e”Fe ©
per-hit rp'u LSiSIéAMg ‘H%d prlorlty
92 WO 4005/ 031530 PCT/ US20 metr|c 17Q
NBgur posdsl. The |$055hi { f8e anod@d 113 MBnpt O $0
Ngndepenctent of| gotdoer [l 1 8ti ng 15t ri|butoes 106. OThus,| N0
NgTad N3 |3nvoi v $‘35@J geT,oe -n'bt-,5T €e agneun ITH Tham go
N h Ao "o by n 3 ': H70Q Tha
TN L4 L TV 119 L] IUIILy T 19 R LA S
Lfact or 1hy whi 3939 ?ng(;l:’ ) hit fée T\ller 113 q' evi ew $0
Land/ or |r&ti ng |iSQH48 mht i8n 171, 1and t h84poki ti éh $0
Lad] ust fent faggor28l? 6n’pact 1125e pripwity metric 179$0
W T dimen
Lgiz--:’;:ﬂi)a -T i(v)nrn; d:ll O ?ati Ilu : Af-or ||u6:4u:| 1[72I0S3 $O
Léf fecti \RBI Vi $(Qhw bdlso?t hit ¢ dvi ey é) he Abi ng $0
Pilnf or mdt on 17 ﬁthQ gi veﬁ mbr e érrpha3|1§Qhan pd® $100
phi t-feq anount| $0l®. |[Thes, |in &.Hi s |exsopl g, the $100
priority metric for N2 15 9.55 = Per Hit Fee Anount +

Rating + Position Adjustment Factor ($0.55 + 9 + 0).
[00%#22] e revampieriboshavwsnar exapple in which ratings tiers 173 have influenced

the sort order. Example P is otherwise very similar to Example N, and a comparison
with Example N shows how ratings tiers 173 can influence response 144. Here the
priority metric for N2 is 11.8 = Per Hit Fee Amount + (Rating)*(Ratings Tier Assigned
Weight) + Position Adjustment Factor ($0.55 + 9 + 0).

2,

In one preferred embodiment, the prioritization metric 179 is limited to

Priority metrics used for inter-group sorting
[00423]
intra-group sequencing. In alternative embodiments, it may be used for inter-group

sequencing, as illustrated in Example P.
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use different weightings or different priority netrics
al together to account for review and/or rating

WO pdos08E80 on 171. [ 00420] As noted above, revi P@T/ERIWO031415
rating information 171 in sone enbodi ments includes
ratings associated wth nultiple review and/or rating

priorijty netFee 17Qsmayul dMiéc a Adiostinemat iFem pfegoyal gragry
for various PeYi ew Zasd/ or Vg il ng™aslet r il but es| f@gor | Factor
associlated|with a listing 104.| o. Exanple 0| Adverti ser
Di splay Pen-Ht Rating Enhanced Priority Pogition

AdketitarDwut eS| PEPSit | BfHabced T MPeiofity at PBgtion| MCkixeded Cat- Geo- | Rating

advertisers 102 (N1 and N2) is nonethel ess displ ayed
[061472411 han rharysémbbgitiengs, 10 prioritytraeigic 0N Wilciavusiee afffeaent ratios

RS Rl i Byl BE 5 B 85 8t ree

ar'r?\‘(QJnQ3 153 Pawypidally, eftfler HETLBE fee Rat rhétﬁi tb Hf'éDEivtderby some number
Adj ust nent Fact or + (Enhanced Di s Fee)*10

or P the gty (1187 ) ey ppleah o BervBrfdp PERUSN 2y fxed
fed ﬁétm?b 4 0R3onNdoRRiating the e rait foy Ilﬁﬂ@stﬂ(ﬂn F"aréﬁﬁmp@ &R priority

Ier Metric Adjustnent Fee

metgeildRei Exararie A @bgre veucgtwlaterdzg& f$ldpvzﬁs Be& Fbtquq_ Fgnepunt +
Erﬁgnced Display Fee)*100 + Position Adjustment Factor + Fixed Fee + Category
Factor + Rating. As described below, those skilled in the art will understand that the
various factors used in calculating priority metric 179 can be weighted to achieve
whatever results are desired.
C. Use of information within the Detailed View

[00425] Information within the detailed view 127 of a listing 104 can be taken into
consideration by the system 100 in providing results and responses 144 to requests
132. For example, the user 130 submitting the request 132 might be interested in a
particular brand of a digital camera. The category hierarchy 164 may not have
enough levels to include brand identities within the category hierarchy 164.
However, if the detailed view 127 for a particular listing 104 includes the particular
brand, the priority metric 179 can be adjusted accordingly so that the listing 104,
which includes the particular brand, receives more favorable treatment than it
otherwise would.

[00426] Different embodiments can use different processes for modifying the
priority metric 179 for a listing 104 on the basis of information within the detailed view

127 of the listing 104. For example, if the focus is on rating and/or review information
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LAk&dP ¢ 330 B8.0& $Usbbo TU $e 00 1005 U[30 $50W 35 $0} 5209 7
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NERaTPI 7 STBe B Sdo b 18 b 31000 D212 Mep0 X WY |
L@ﬁ;ﬂq ;BUL'i” % Pgl 1Ll$ 30 U\)J.D4§.J r"L,II yDLUULH lugd. +J.OO 30 8
(VAW LS Jpage AU, v W[ all Il‘bl.d.ll T [1[ A I I
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N3 2 $0.60 8 1.25 10.6 0 $0 N1 3 $0.50 10 0.75 8.0 O

$0 L1 1 $0.39 10 1 10.4 0 $0 L2 2 $0.40 8 1 8.4 0 %0
wWh2003/0$6328 6 1.25 7.8 0 $0 L3 4 $0.40 8 0. 75Pr@r/usSmoBas1415

L5 5 $0.30 414.303%0 Pi 13$0.008 1 18.0 10 %100

P2 2 $0.00 6 0.5 8.0 5 $100 [00422] Exanple P shows

17ang@éeémh@ghtrbdmm s@ gfv@hltBSéSrahhglfé?r dl Hstinganoet bwfﬁuummﬁgi it by a
the sort order. is otherwi se very siml

fagtor pp18: 100aAY aay&hﬁaw@e%f \'/fn“ftherB?énﬁ?tSdl\?b:ﬂ’{Sm@"%B‘?ﬁus on

diffedemtNEting! Sﬁcﬁorlzé’\/lé\ﬁnattr%iéée%@ ¢S BeNfRe-lihdd BIENicdrpétating
metric N2 8 = Per Ht Fee Ampbunt +

t .
mc@t{rqi;ggg Iﬁgg/*r(epgm afg]éor]rpgrpg )&g@rp@qga 17\7\@s§ﬁ§|§ate¢ withs partigyar review
aK égﬂr‘gjegﬁnd:u?ég P69 (r1$t9pn5§r|t¥ n%tr'l‘c Q)Q c% byP AdsRyriidyy dl'FfEFern't Qv%lghts

|nter-%rou sort I'n one re err
w'@rmpdmmrmetncrﬂ pioi different, mtmﬁ asﬁwat@d Wit Variausieyisw  andior

ratérﬁoatgf%fe% fPup sequencing. In alternative

nents, it may be used for inter-group
sequencing, as illustrated in Exanple P. 94 WO

ZOON.@%% ée F{ﬁEWéSZOOM 031415 Advertiser # Per-Hit

"Enha rrority Position Fixed Cat- Geo- Ratlng Fee
D s ay Request S\dymissioaniPadgee egory graphy . Fee

o T e Sk 2 b g s
agalthal idduddd oS High-RvéiSéategatids7(e.d\levil $Océlégones 182),
L el B S toR B, B e v
%_Qe Or@qﬁést(bttﬁﬁgtegel 39 chn thkd the3odn SPdIRSELEN) s8R ctiondadWel as the
BB daRydhReises1 el t'i?tgo}ﬂﬁ%g 4 €27 P50 £ dRpsrigiag the
prédct, ediRAtas’ Briah@Snforhstibnd eRbduG IV 80 chih afsd iRBINEE Aky name of a
anmounts 111 than in the context of a per hit fee
particular advertiser 102. As indicated by the word “optional,” aII of the geographic
selections 136 are optional with respect to the particular embodiment displayed in
the Figure. Other embodiments may involve different rules regarding what is or is
not required. As indicated on the left side of the Figure, the illustrated embodiment
provides users 130 with the ability to save requests 132, responses 144, and
potentially other types of information.
[00428] Figure 21 is a screen print illustrating an example of a request submission
web page with a text string corresponding to a category selection entered by a user
130. Although the text string does not directly equate to any of the category
headings displayed on the screen, submission of the text string “furniture” would
constitute a category selection 138. The submission of such a request 132 would
invoke the system 100 to identify the appropriate category within the category
hierarchy 164 described above.
[00429] Figure 22 is a screen print illustrating an example of a request submission
web page with text strings corresponding to a category selection 138 and a

geography selection 136 entered by a user 130. This Figure provides an example of
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amount 113. Typically, either the fixed fee will need

to be divided by sonme nunber or the per-hit fee anount
wd a®s08i580 pl i ed by sone nunber in order to prerenusabi/o3i4is

fixed fee listings 104 fromdom nating the per-hit

fee listings 104. For exanple, the priority nmetric
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132801 that aalwwaplmewlewannﬁﬁrc?fé‘b/m@mPlag@ WY wit 5y w3 §Bthe system
108CT/ US2004/ 031415 171, greater weight could be given

to arating for a Ilstlng 104 by nultiplying it by a
[00482] orFigdre 125a iSO fopopording obtehesreerupbiet llusttatingean esample of a
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tric { | er r at S Ssocl gt W

0 EpTBES BRI eReEeT b0t | TP BRI paubaYSIans, aiong the lisings

1ohhﬁcﬁ8£é@l€at\é!e%| ditfelef 'gﬁﬁlpsmbrargmcmueaag%é @.@6@%d response

ure 20 is a screen print illustrating an exa e o
14& % D n‘p

d2Hie <P B RPEAT ARrtiaRls thrgereemRiint inEfQHie€o%ar i ous
[obu:ﬂﬁ IgyeE SRt BUPtPorkiBn Bf d §tBEn brifPAIBERStINGSarl 8%dmple of a

web page displaying listings 104 associated with the furniture category and a local
geography. The listings 104 displayed on this screen illustrate some examples of
enhanced displays meriting the charge of an enhanced display fee 163. For
example, two of the listings 104 include text that is substantially larger in size than
the other listings 104. A logo for “Freedmans furniture” is shown. Other listings 104
include a click through icon with the words “Click Here!” and the icons themselves
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and sone nore detail ed categories (e.g. level 2
categories 184). As illustrated in the Figure,

WO eamsts3@t tri butes 134 can take the form of dPCEUSD®NY031415
sel ections as well as the input of data by the user
130. Request attributes 134 can include text

ar% Qe V%ré(%&ellstlﬂ q%ﬁtlnclﬁd@ Qdéﬁﬁoﬁ%ﬂ 6b‘%@fdl merrrﬁEﬂdnothe various
equest s can so i nclud nanme

supdivisiong| amorg ther tistings 117@}2mdu&§te| tﬁ\@t éav@al Weterw; GRRNRS 232 are

g
mclt?t%td |R'fﬁé dlsPI%%d Pésgg)n% g@t? hg@g?r%?bcréeéats&fgn?gértﬂ)ﬁ%f HePscreen
pndtefpﬁlgqyrecﬂﬁan the Figure. Ot her enbodi nents nay

o0 W 2 ) 4o A3 0 MR By o B o

wdbhpagd tisplayiagddtiegd 004 mesciatpd ewindbs fumduee dBegwiytdnd a local

ocphtany: Arioote i PAREa BB Sl e FERE BESde 190 fhscsome

redson ©® Weli@0é eieat theiuger B0 ustntaésteg immhe aatigues afb-eategory (see

oGRS 2 o BTS2, o SR e e

retEit havigalfons Byt thewgr 13 o?@éimesitrﬁérmﬁstdm atigbutei Feré 27bis a
equate to any of the cag__fego headi ngs di spl ayed on
boftﬁ@ R thga‘sfﬁewﬂahm YRe"Bext string "furniture"

[Oi‘i\ﬁﬂ]d Flﬁtﬁgséﬂat Wt £ téh pAtiBE Ve SRLEE briANildstfatinghsn example of a

subm ssion of such a request 132 would._ invoke th

weby Dpgen digTAYRg (IGERAS P§SARIOH WHITLHIG AUTBItwE: EHERYTYnARt local
geépfapﬂzt g%ﬂfd}'ng & idhirdy t%@%a@?%‘é’eh@&e&@@‘f@r trﬂé’%ﬁ?p%ses of a

IS a Screen prlnt | ustratlng an exanp
C@mp@'QUéQﬁthbrfSQSl bigurendb fPagleewiesHlt t @fx pelgetinan de comparlson

GIERFBAIA 2 SRR SPREL e R R 20
[06436])r FigureVASdets atoperantiph ©f ¢f screén WINRiYoslrai®ysaD example of a

w%ﬁﬁéﬁ%ﬁ?ggﬂéfiéq%ﬁn%sr %9 %te&‘z@g‘f If‘r?é furﬂﬁun‘édgét]ep&tyhaﬁd a local

I on and a non-n
ge@g:whgphyheeislﬂncategor&%‘wmbomaﬂ] uthlgbhghtacB fraam aa ssubezategory

é‘é{gﬁ%\ ;{'/‘E %ea%%’ﬁn Sxpfains it taﬁ‘&gy‘k’z'g] Bt should

beag@@%@tt@dnmmdéw tﬁdweatyggheseleétmnnwroe mﬂ:ﬁ@goom ashgart of the
categori es this, screen are

roqifi 432 c i 25t B R Relter, Mot doi @ Gk SRR I Figure 298,

[OﬂﬁﬁntFl@reCﬁaeEOé Yo Bb&ieh iPrSsckdén Fint iﬂu&mﬂﬁﬁ@earﬁéﬁample of a
significantly | ower on the cat egorey hi erarc t)6139164 t han

wghn pﬁgw@@am@ distiogss @ssaciated apl éhe [fyniigigecategory and a local
ge%%é%‘iw”e'?hé us§§1§0 $8% %lﬁﬁ\‘ilatéc‘]‘ trfe Sl%r% ik fof 'o?ﬁ@%fftﬁ‘@llstlngs 104,

listings 104 can di spl ayed on the nor
andethaitpre@f Hier %Qf@%ﬂ i @a@ewng Ehe FeRpBiate m%fgs@g[eocfmqa 30b is the

bo't:tb%ué)c?mgn‘lof tgie%cﬁe‘érnep(?i'ﬂt P]angﬁre':iO'aUSt rati ng an exanpl e of

tings 104 associated with
[oamlsmgwat@@ousya <tﬁp po@omqi@ce@g@m ipgst illugtratingray gkample of a

web page displaying listings associated with the “living room” sub-category and a
local geography. In accordance with the message at the top of the screen, the e-
mail link for one of the listings 104 has been highlighted, but not yet activated.
Figure 31b is the bottom portion of the screen print in Figure 31b.
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illustrates an exanple of a user drilling down the
directory of Figure 23, and ultimately running out of
wo ows0315ad egory | evel options. The system 100 PEBRUSEA4/031415
to the request 132 of a "room accessories" category
sel ection 138 and a "null" or "blank" geographic
sel gct i oPoAtAtt InfFBEMatieyi Pagé is in the process of
nodi fying their request 132 so that a geagr
10830} c Fidite 236 BrSOTFAM o ILEHEUEN PP Scd A EONeglser gontact

infSMF4tRM wéQOpadeooﬁﬁéreﬁt AHVéHigers 162 Rah QHCIQ@é td Q\ﬁdé’fvaﬁety of
screen print Tllustrating an exanpl e of

diffgrens| eppiasy inforenatiogs Qoa f%@gr@cqila@l@%ﬁ%pm Hhie 1pcTasRt '§dg%§b'“ty to
.nvgge 2R t)sbhoHé"sbK&e b cﬁkﬁgme oRk GiHk S%f‘ne EnBYdifents

a provi an exa are non-nul
mayrpravide farrarbagtamates fextsentiney B @mta@nnfmseatmdcacrhtee saved by

th@@%%g,rege{r fgjﬁjecég%on 136. This Figure also illustrates

oxes and a "conpare" button for
i nvBki n@udtWeGWpBagef unction descri bed above. The

(0dBl) ° $iayB 35 e P oo o WPl ol A T pace

fordu@pbﬁyt&dertn@apd@@e Edeof Ftegch@kﬁtﬁlBSI is atssbcxtatednwnth a different

ortjon of the r|nt ure 25a. [00433].
gegg 68!7'!8312@8' %‘u tbe} asso gateedewﬁrblai%f)arﬁe le amount.
Thlle! tum_&tms@nlwoigffahusesmhgtsot;oflgu"abfu@agm didsphisyativg rules 122
rstin SSOCl a t urniture at ry ..
disgigred SRVEI I eI et i S EEn e mipimum
feésh1635 mhuﬁﬁﬂn bld |H§rfeﬁﬁin@s $@7fﬂ)|&ﬁ@f|§p1|6‘gsoﬂénhaﬁ*ﬂ‘bdlmvay fees 163,
plays neriting the charge of an enhanced disp

thqseereitsmonsotsan eﬁaﬁwteéent?mnothetw@ PRe] ?ﬁf@%sst@t?y. tHE|q9a%rtlser
1obext that is substantially larger in size than the

other listings 104. A logo for "Freedmans furniture"

i s EhownAdwertiserReporh§age 04 include a click through

10Q4AT Hidike s WNa S, Ssiig R BREERS R Ray roport wed
page fdceeesible haaduerisérss 10 gsThelisclased deetaddigei @@l provides a
5 e G agIE 121 Syl g AR Poariculr
l|stg'rgomis %mdwated bytthlemﬁlgutel catedrriediveith Rigmdchies pelatenships with

eaé‘p Oﬁ'ter ur %%goé%tgg \tlg'b g%&ﬁr%ﬁ %té %ﬂd o‘t@grefées Sofas,

furpitire] and @fﬁteﬁorsde@ﬁmtlny angt eadH U@ttag@tesnwltlam:rexarqhét@nehlpa with
V\ﬁb age displaying listings 104 associated with the
Catl PR -ure category and a | ocal geography. According

to Fhe rmétauaa Vidwe of alListing he screen, the system 100
reason to bellev? that the user 13
(O0HHZ  FiLER 35 1 oo RSS! Butireatt B JoRebg Asoerasmle of 2

defHuIeE 'v%% 822 Gt aafﬂlnbofMOf F@U&UBS’O %/ e bdittne pegtidndofdiBe screen
to a user cent navigations by the user

pnm@o Figuresthize Q)ﬁﬁ@nt ﬁet@ﬂ%ﬁ v'@wrs 2 withiuthe sameespopse 144 may
displayP QfrfePERtP REtingC BttRbutb €1 6T €€Re PadrinistratiVd Ule8 422 can be

configured to restrict certain listing attributes 106, while requiring other listing
attributes 106.
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[00435] Figure 28a is a top portion of a screen print
illustrating an exanple of a web page displaying

WO e@si08IF30 associ ated with the furniture cat egoPgT/EHRZHOA031415
| ocal geography, including two Iistings t hat have
been sel ected for the purposes of a "conpare"

fungti oncomparfe Stiene 36 for the result of selecting
the conparison function). Figure 28b is the bottom

[00443] i Giguse 3BHe aswarerrpiitibustiping-pg exampimof 3 (emeare” feature.
Tvs}é lf—k h§s 28@ ak& didpkhBd %Bfatcbﬁ’tntocgacﬁ othérCein é?tre'rr@tlve embodiments,
rati ng an exanpl e of page di spl ayi ng
dlﬁarmtlmglcabl@aeutatm b used h@faqulrtarﬁt tthﬁec%maé'@@f*wdeQ Q more

llsth%%a‘I04 geography. The sub-category "living room' is
i'ghted froma sub-category selection w ndow, and
thth op DirectiensBagen expl ains that the subnmit button

o031 Fiolfs 37R I FE A8 PG 81 § SR LRAOTN RSN Blmple of

a ‘alrgctroens%&attum t Tee rdzwht this gooedn, dhe mr&ena13@:x:hrﬂqedmn at“directions”

29a 00437 ure 3 po n of ,.a
"nﬁé‘% ﬁ sti ?19 Mt t}]F g‘?fbnsﬁn&%xaﬁl@ g?b 5 N { pp%odgon of the
scidleh priayinfglre37bngs associ ated with the furniture
cat egory_and | ocal geography. The user 130 has

act lvat e%'"ﬁﬂeeﬁﬁ'ﬁ%@ link for one of the I|isti ngs 104,

[oows]t Mg Ur@1B80E 4 BEresh Fgﬁﬂmuugtrailn‘gpéraMﬁplbw an “e-mail” feature.
propriate nessage. re 30b is the bottomportlo

- {inks WERBdA® marlﬁvs !'ﬁmsﬁgf@ﬂeca@o%e copiteeq Seitorlrioe ppyertiser

1009s ?ﬂa‘d@%v%?éto‘f e f%fct fhab Bec8dtr AB0Ybtdihéd &d nditadifess for the
exanpl e of a web page displaying |istings associ

at ed

advgrtigert 2 thraqughrige pyﬁim 100p -Thig @Whg@gvgﬂsqﬁo}% to monltor the
nuﬂﬁ)‘ég Eﬁegﬁﬁmdn%aﬂﬁﬁ@[ﬁ%@?gﬁltv‘ﬂmfrh dy/Ben"%66 %Bﬁm‘ﬂm&éﬁ%n& OR\ per e-

of the screen nk for one of
mdili shanggs can4baiscirperatéd ghloi ¢fie euisiness Wdﬂtloy\éhlp between the

the bottom portion of the

adg%’?'ééérﬁf&??”ﬁttﬁb%&ﬁ”'%‘g 518! "6 0 20057 081530

PCT/ USZOO4/ 031415 C. Contact Information Page [00439]

X B TERNATYE BOOMENIR, ot 'on' veb page. D fer en

[Omr tlh aecardddibe witnthenmbuigiens othéepatmhMtyteef the principles and

d rent .con information. One fe | osed
(o oBoiapR O i iR Raverpen pprai ah S Us igtef b proferrec

errﬂirma)@[hg?eri:t@r Hownevel, |tQhU§lﬁddﬁﬁt]1dHﬂstbb@ tHEh amie nwdelh]!(on HdyEbe practiced

enbodi nent s vide for aut omat e ax_serv .
otheRwise RELEPRRT B3 AP e An LSRR OU! R BarBg oy s spirt
ork@pd uture use. D. Bid Selection Page [00440] Figure

33 |s a screen print illustrating an exanple of a bid

entry web page for use by advertisers 102. Each of

the checkboxes is associated with a different

geographi cal region, and each regi on can be associ at ed

with a separate bid anmount.

100



The functionality of this screen is configured by the
admnistrative rules 122 discussed above. If the
w@2as/0813B@r enbodi ment of the system 100 i ncl uPlEBUS2004/031415
m nimum fees 165, mnimumbid increnments 167, bid
tiers 169, or enhanced di splay fees 163, those
restrictions can be represeAamMs on the web page
accessed by the advertiser 102. E. Advertiser Report
In FRY$ai30441] Figure 34 is a screen print illustrating
an exanple of a nonthly report web page accessible by

1. 2VEh ki ioh Bl sEhoeaeNBRgpage al so pr ovi des

change eat ure he advertiser 102 to alter
t heé reomeat subtsusteerswhunqh&m peeauestl 3¢, wherginisaig request

tﬁ@g{re'a?{ﬁ'é eeﬁ% 3 a[ber Ehﬁélﬁ%z o r%ﬂﬁ%é(;ﬁ? c%a*shmz includes a

geagsply aelecthm 136 atid 4 eategorykaetecammd% samghd ot her fees.

Sof f [ , N
52! lipehls i 3. 02000) BredREb o Refni e
17, a petaity efdisiihgsv @F, aad lai [dunatity q[beM%S FiZwier8ibsaids a

clBRsP AR08 B G55 S Bspble i B LBl 12

and Saidlgadentidro iepistici 104, wheltdhesaid respons@n 44 incudekitgaroe more
'ffere t detai

iR g S S ot gt SRt satbastt 10f Frassegated

withQf leaShenarsuTl RécStypatin2en salli pfurdilyd of e thses tanfi gured
to restrict certain listing attributes 106, while

requiring other listing attributes 106. 99 WO
2. 20054, 03J36A of @Iymzwﬂé/%%é@uréﬁty EPIERAY e sSPIE&Iprise a

[ 00443]" Figure Is a screen print illustrating an

ﬁX@k&ﬁb\ %Pe%@hﬁﬁf@3 feature. Two |istings 104 are

di spl ayed adj acent to each other. In alternative

enbodi mrents, different physical |ayouts can be used
3.to Thesysteratos claim 2cwhprein said per-hit fas b3 rietates ta a &ee Hgting

10404. H Directions Page [00444] Figure 37a is the

botton1port|on of a screen print illustrating an

exanpl e of "directions"” feature. To reach this

B N
plurslltjz bfegr’oops P82 bhoa pmirallthef ligingextnbptes106j n Fi gure 37b.

i | EE 9 o BRa T (cbpes AP EaSta or SRl brdrodbs
232, wherein said listings 104 in said response 144 include a plurality of listing
attributes 106, said plurality of listing attributes 106 include at least two types of
listing attributes 106 from: (a) a plurality of geography attributes 108; (b) a plurality of
category attributes 110; and (c) a plurality of fee types 112;

wherein said listings 104 in said plurality of listings 104 sharing the same
group 232 affiliation share two or more of: (a) at least one geography attribute 108,
(b) at least one said category attribute 110; and (c) at least one said fee type 112.
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E-mail links within the various listings 104 can be

configured so that the advertiser 102 is nmade aware
wtooshgisBact that the user 130 obtai ned the e-P@I/S2004/031415

address for the advertiser 102 through the system

100. This allows the advertiser 102 to nonitor the

5. NUMPRE sﬁterﬁm Qlabvh@i‘é?;n éélafpura&yl bt grfonpmsxmcﬂme%@mst
conmuni cati ons. har e

9rQURCRR2p Wihgfesn sa'ﬁtf@staﬁ@ma%ﬁsz 'ﬁé@gesv al 'sﬁistdh@ﬁ. ﬁ?l%'&t\wséﬂo“ that

ar %@E S YSEAib SiStin (%%4@ngéélﬁn%m %ik'oﬁbé 289khal Gk natl said first
Al NATI VE EMBODI MENTS [ 00446 n accordance wth the
grgMpa?dsi ons of the patent statutes, the principles and
nodes of operation of this invention have been
explained and illustrated in preferred enbodinents.

6. HowEhe system afgkim de whatkit said oespohae 1é4hincludegdigtingsnGafyom

t er W [ [ -
safbyffy ot 6ps 2 Mo (s g BF ol e iclale U Y Bfainy
of geagraphylﬁl&nbﬂ&sZﬁIﬁbQﬁ]rﬁ[ﬁ@ oPGETbng&CHMbO@M]lB, ai@l Alphality of

h$ IalrrB 1. An information distribution system
feet&Pr'B %?: a request subsystem 300, including a

r eqwﬁérfewilé’éhh emegﬁdup 2321 includesuszid listtigh 494 taeso@ated with at

BTN S SR e e TRl 5458 orove

232 %\‘fﬂiﬁﬁcbr%hal@%t |e@etdorae gasg@m@@tﬁmb@/maem @8t onesditidategory
response enent heuristic 174, a

attB‘Plﬂ}?él1pt§P%?t 'P?%ﬂ”ﬁg@'dlfﬁﬂ Yeetl4a plurality of fee
types 112, wherein said response subsystem 302

gener ates sai d response 144 based upon said req
7. 132TheyAystemiad clgin Gewbateimaas said sr%rp4232\m@%¢ﬁqor§auh%ﬁmgs 104

shér‘?r?goﬁp d g?égr'aﬁﬁ)f H@r@oﬁ:téé’%@klﬁ%% s!alkisgte'og%h%%lé‘cf@m 36

said ['istings 104, "wherei'n each’listing
and @4 satd @émy attrwtewﬂ(hr tingde seidgateansy selpation {3 112
in said plurality of fee types 112. 2. The system of
claim1l1l, wherein said plurality of fee types 112
8. conphé system df ickaird -1f, wheredr said @eagq@ehy Bélectiare’ 36 ®latgs to at

ooBL5of 5 A LA e S5 A 888 ot Sy
reéion§a:e_cbreelg?|®etf SSG ;uﬁ%gh :ﬁlgaﬂ\ﬁaﬁwu geographllc md%l:migsn gclude at
et b (o e Tt ot () Aethiiu b¥aRonicBapR Smaier
thdresisd fnts%@ecﬁéraﬁlﬁb fegibnranldi(tya 0iird@eogrmphick@gdionvdmedlier than said

sai d Ilstl%(?s 104 i n sai d response 144 include a
SeENey SFAH IPIHF 99U i ng

9. The system of claim 8, wherein said second geographic region is a subset of
said first geographic region and the third geographic region is a subset of said

second geographic region.

10.  The system of claim 8, wherein said first geographic region is at least a

significant portion of a nation and said third geographic region is a local municipality.
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attributes 106, said plurality of listing attributes

106 include at least two types of listing attributes
waedshseee (a) a plurality of geography attri bR BEESHOB031415

(b) a plurality of category attributes 110; and (c) a

plurality of fee types 112; wherein said |istings 104

111N $Rd gys@éﬁﬂlrﬁlciaw 8°furt|hb§&drﬁ|§i$5|ﬂé)é pRIPAIY Bg?r‘bhﬁs 98P Bvherein
232 affiliation share two or nore o

eagrea@ti ligting b%graamﬁratafi withiatdeast ome saidigroup 23?%3@1&%@60*1
[ I
sa o8 LR S S RS e B3 i G deepnie
region.The system of claim4, wherein said plurality of
groups 232 includes a first group 232, wherein said
first group 232 includes at |east three said |istings
12104Thésysterarod claiij 8ctathet corspriaing a piuralyy ol goups2Bdeald

ol 8to BB 482 il s PO BB 2202 s8bdpc] dbup 838 Dyfrdoroun
232 m:fotuldla:gréupsmz) gls‘lfth(momp P32, amh aalsnpﬂthTathp 2&’2 orﬁhegjelomaed
t {
ity ot 0S8 502 Bisancable it sale BLERBRFSRERT Bl [ 1, %ot
cat €4 nsst gtduplmcwnp‘t[’sMQ tancbrangrt waal llstlygsoi 04 assoctaygewith a
qlée v;@ ch sai derﬁr oup 232 includes said
fixg H §68‘?%&r§ WMG9Pht least two said fee
t yp&sd %éé’ondaggduy\fesz ebipAshg two &t mbEssdidfstilgariodgskbeéated
32 affiliation share at |east one

sane
With @gpr g}b‘rfye i 8 Ane 8K fgfeoqrapicd§0ioBne sai d cat egory
at t £diQ iRy gi'ré@p 292‘ @oﬁgnélﬁ%ﬁ% Qﬂﬁo&aééid figmhgsyioa a]séé’clatéd with

The system of claim erein each said group 2
a fixpdferidt! and gaidisgeordhgeonnaphiafegiatig al | sai d geogr aphy

att I

36 I AP G 23D B oS o A e Satec
witb @i perditfeg di § apdiseigtsesand geographiTiegiayist em of claim 1,

whe ; [ :

oSO TSP BUBY 0 IR 1SS s bsBlrea i

fixedviereet 11 sl shigthindgdeograpoic rggiogr aphi ¢ regions are

pre-d . ' IR AT 0 ' :

re g?ad S'Xph%Pﬁﬁgg%%ﬁ ?%{59 ?\tﬁé\aﬂgr g{p?é %{gﬁ%tlﬁsrgfl gs@&g{e% with
a pgeobi fephl T ane gaid third d9ograpréc tagibrgeogr aphi ¢ regi on

smal ler than said first geographic region; and (c) a

third geographic region snmaller than said second
13J9€e0prepyEtemIct giaim 129whdriem eathitsaind Ksting 18113 Bssostetedwith only

sai d second geographic region is a subset of said
ong Bra4P ?g'%'f’ogr aphic region and the third geographic

reglon is a subset of said second geographlc regi on.

The system of claim8, wherein said fir

14geo§'ﬂ%§¥ﬁt%mr°éﬁia!m 1y whegein @d%@StzS’”esS?éHISF'P% AH{" ”b%’i"f’ iPfrality of

IlstFP\fgsqOﬁ%dl@és@%@@é@réd@tﬁ%u@‘)gr aphic region is a
| ocal” muni ci pal |

15.  The system of claim 14, further including a plurality of service area attributes,
wherein said plurality of service area attributes includes a broad service area and a

narrow service area.
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102 WD 2005/ 031530 PCT/ US2004/ 031415 11. The system

of claim@8, further conprising a plurality of groups
WQ@3®5/084560 ei N each said listing 104 is associ BABUSH04/081415

at | east one said group 232, wherein each said group

232 includes only listings 104 associated with the

168an°¢hes SHerfl P AR NBCwhéRE $Hid broad sERfcS Miehesnirises al m
further conprising a plurality of groups 232, said

QGW@PB‘P?'H?Q'Qﬂ that daghedes PRIq PRTAUSRYICE a82.st group 232, a
second group 232, a third group 232, a fourth group
232, a fifth group 232, and a sixth group 232, wherein

17sai fhe pyateralaf ciairofl, whereimeaid geagrapby selseianatibds garified

ups 232; said first group 232
fmﬁ]aén‘g @irﬂé@ I‘nEVar 1rgréof)(r)e said listings 104 associ ated
wth a flxed fee 111 and said first geographic

1 AP A ST, S50 B RRB RO g s

selactibrs aisecomd selegemgroam'nsmgraeghaifer geagchphiu rediogrtbapsaiad #irst
| ist] 104 .
selefia. oo At Bo Bl el R ad be B R Théi sai

secagi senectisal d fourth group 232 conprising two or nore
said listings 104 associated wth a per-hit fee 113
and sai d second geographic region; said fifth group

1923 2Tl sRtérdion glairia 80\Whmrresa$@fufit be@gran@s réddidn ls at least a
associated with a |xed fee 111 aB saj d . th| rd

SigREISBRANRIRN Pleynajion andi I inE I9egRARAICI8Y 0B SHPIIE AYNicRz!ty-
or nore said |istings 104 associ at ed vvlth a per-hlt

fee 113 and said third geographic regio
205y sThepysitern|chicipim 4, WwipreinesHd eerpRnsail #4 1S gqne.@eqa@m 3t least

one gro 232. 14. The system of
sa@%ﬁ%a%ﬁ?@e?@cﬁ& P54y group y

wherein at | east one said listing 104 in said

plurality of listings 104 includes a service area
at t t
2174 T8 oy pafl, SR (8 L Y o o e

saivizh:at@ow seiectlopl meeandtgaldagewapmc&elmﬂea 136t r i but es
i ncl udes a broad service area and a narrow service
area. 103 WO 2005/ 031530 PCT/ US2004/ 031415 16 The
225ysTIeersyn‘teromicrairﬂ5, whbeiresaid sesptdnbe 044l issganerated avitbaat least

ﬁ rrF SES. &uti ge1 raphi cal region that includes said
Sal LPIEIRNS Y O & ea. 17. The systemof claim1,

wher ei n sai d geography selection 136 is identified
23.  The system of claim 1, wherein said response 144 is generated from an

enhanced request 132.

24.  The system of claim 1, wherein said category selection 138 is associated with

a category hierarchy 164.

25. The system of claim 24, wherein said category hierarchy 164 is at least three

levels deep.
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from a geography hierarchy 166. 18. The system of
claim 17, wherein said geography hierarchy 166
WO nabaosis30 a first selection, a second sel ectiP@I/US2004/031415
conprising a smaller geographic region than said first
sel ection, and a third selection conprising a smaller

26990’9Iﬁ@§)@t6mrcﬁglaﬂﬁ 1t WaBrewRédld caRgeRetetiontizg s ﬂéﬁbra’@aﬂ)y a
systemof claim 18, wherein said first geograp

sywynbwerr@ afd 3 texbstring capyrc vitiman seitabe el a nation
and said third geographic region is a | ocal
muni ci pality. 20. The systemof claim1l, wherein said
27y esPmsystam #f clairgdnwhareirtiat ipashoge of eaidicateggryselection 138
I system of claim 1,
an%glrgeq%ﬁagaﬁ g Sr%%tgg%ﬂ%%g,%&g‘%gk g@ﬁgr ated fromat | east
said category selection 138 and sai d geography
seI [ aid
26 oo b e Bta B pafis, WGBS Bpfbefy iBion BEHE DIES 0
gesgrapby saactl®813628e bldnk vaigisem of claim 1, wherein said
response 144 is generated froman enhanced request
132. 24. The systemof claim1l1l, wherein said category
29sel e systerhdB claim dswhereirt sald placbmeat beauristjor ¥4 idietﬁ'rlanineIS)an
T stem o n. sal cate
ordsy of By TR Ere St ate il iggs oSt gB 2 S5
po@@&’ﬁ(oﬂiéim SAd fn@Sa@éMer%éﬂéin said. merhmy@ysstmsqum gaith

wherei n sai d categor ectio rate
resiionS) sh THLER & oot 1 0A8RC Siseeviy aligp iodcmip et spigHTs
listRfg ‘F(ﬂ%c%ubub@ Iselid fﬁgt pthl%nS\Wﬁér%m &fid §écﬁjr’m Iﬂstmg\h!e& ettupis said
| éast one of said cat egrgtﬁsse ection

ai d
segprsgrasion. 3ed wherehhsaid 901 04rik a\f%reeéee 1331 isting 104, and
whéve?ﬁ §9h%tac&h@n§ma1owa%nh§ﬁ¢t Crigegory sel ection 138

said geography selection 136 are bl ank val ues.
29 The system of claim 1, wherein said placenent

heuﬂec‘tsys‘feril\ 40% %@”@vﬂ?r%dgsnald 9?63?1‘6 1&fing k64 id&ﬂﬁeﬁ%er-hlt

wher &1 i’ Sal'd er inc irst position an
ansﬂobmatemmgdsoon | ower than said first position,
wherein said plurality of listings 104 in said
response 144 includes a first listing 104 and a second
311 i sThengystén of whagn di wheirdsdid piicementheurigtic 044 oietemmir@ an

ordi ol b JaF et BT RS 3 ASTREMoh P $bhd
positiei jongr IHih daid first postitibrf, eheield shidluraity wn§tlr@sd 04 in said
res_v[\)hggei_gee 124 ?n%‘udeg aCfPerqlsllng %f gn&' a seconda |ISrt)I 1'(3'4t wlularst’atmI sna% first
listing 104 occupies said first position, wherein said second listing 104 occupies said
second position, and wherein said first listing 104 is a listing 104 for a first
geographic region, and wherein said second listing 104 is for a second geographic

region.

32. The system of claim 31, wherein said second geographic region is smaller

than said first geographic region.
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30. The systemof claim?29, wherein said second
listing 104 includes a per-hit anpunt that exceeds O.
wW®@1005/0ka366yst em of claim 1, wherein said pl acemeEnus2004/031415
heuristic 174 determ nes an order of |istings 104,
wherein said order includes a first position and a
33S€CPREl sy of ichim | 32WRhefeilPgaig 8k 6brid g_l&)?rm tdgfdh is a subset of
wherein said plurality of listings 104 in said
salddEpIeo8raphie iegiudes a first |isting 104 and a second
listing 104, wherein said first |isting 104 occupies
said first position, wherein said second |isting 104
34occlipe exstemiaf claja 33nwhekedn saidfirst listinguris iassaciatad mitha first
sehvicl 488 a&ﬁ@.:tb%n@ wHetdih Egid]s%%oﬁépfi?tﬁ’ngfdfi& fagﬁf?é}é?mh%
regi on, and wherein said second I'i1sting 104 is for a
secwiosalvige atgaagitiibute.r egi on. 32. The system of claim 31
wherei n said second geographic region is smaller than
said first geographic region. 105 WO 2005/ 031530
35PCTThS2¢em @B thadrb 1, 8Bthel bemprysing enbad ambantrasd@ciatedewith at

sai d cQ geoqraphi. eqgion s a.s et. of said
efpls R R4PRRE T Egr o Recamenshur ByS 2% FlBares ) Ger o
listigeri@droasad th part eh shidtid agoilify wihereirs saidibid echount does not

first per ice area attribute and wherein said second
soﬁe,ysqqnlt{ﬁ A% associated with a second service area

attribute. 35. The systemof claim1, further

conprising a bjd anount assaci ated with at, ast one
361+ o Thhay 5193 Of AR b Bgielh 3414 P e e HeHebe 15 Tvencss an
orderfok Hﬁ_ﬁg§3 03haSed fY paH on hipdkitipd adil8tnd$aslor Tvgart on
said bid anpbunt, wherein said bid anbunt does not

solely control said order. 36. The system of claim 35,
37hefgs e¥s‘iﬁn%f Rlofth SEEWhefdft Edid bbsitidr 4djLBi e REes 18 is a

order o stings 104 based in part on a position

loyally tastarent factor 176. 37. The system of clai m 36,
wherein said position adjustnent factor 176 is a
| oyalty factor. 38. The system of claim 37, wherein
38sai @ih¢ eysiemyof chairh &7, wheleirdsaid tayaly fastartinghudesuretatiooship-
du?’agi' The system of 37, wherein said |loyalty factor
ifiCl'udes a determination of a number of cat egori es.
40. The system of claim 37, wherein said |oyalty

oo % sPREALSR A RS Rl s R -

numibal yiéteqdries.

40. The system of claim 37, wherein said loyalty factor includes a total

investment.

41.  The system of claim 37, wherein said loyalty factor includes an analysis of

activities independent of participation in said system.

42. The system of claim 35, wherein said placement heuristic 174 calculates a

priority metric 179 by subtracting an enhanced format fee from said bid amount.
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activities independent of participation in said

system 42. The system of claim 35, wherein said
w@b@sesesat heuristic 174 calculates a prioritRCTYERI00€031415

179 by subtracting an enhanced format fee from said

bi d amount. 106 WO 2005/ 031530 PCT/ US2004/ 031415 43.
43 TheTisey §steth @f clalmh MvAere 6 gligtingB 1104 ldssbdiaed wilda

associ ated with a geographical region within said
geesaphiaplHogige MEB R 9eeoraply $91e¢tione$6;iare fgyfedirsgidnse
res%éﬁse 444 The systemof claim1l, wherein only |istings

04 associated with a category scope within said

category selection 138 are included in said response

14 4 m Waeh Ik & Al St
44T Sste e BT FhAcref] TPl os A0 KRR SuiaRlitl 2 kardiry
scapeogittap kgidategory sgied®e 138are msluggddn saidgasrpnsesidénse

144. 46. The systemof claim 1, further conprising a

results subsystem 304, said results subsystem 304
45 ncThelsystera of elsin ¢4, whereiri onls istiigs 4 64 anseciatad sythtaem

eqiapai ed DB { o ERTaB sk B8RS leliefJL g sesponse

144 han sai d response 144. 47. The system of claim1,
wherein said response 144 is displayed on a plurality
of web pages. 48. The systemof claim1l1, further

46.CONHie Systgn @f Plaini al furtieofordpisivy & resutysuBRBtern 304 Asaid
lurali té of detailed views 127, said plurali

p ty of
resulifriubsystred Nsbicingcs (RVHgraETein $2i4 reshAnes SHRTERML3%2
gerdtdted saRC@BPoPIEMRY fYork isBN réddt, wiaréin Bhidrrabiult McRiles more said

detailed views 127 including a first detailed view

listings 19Adhan s7id fpoase 4#4-ed view 127, said plurality of
listings 104 further including a first listing 104 and
a second listing 104, wherein said first listing 104
47 s Hasssystem of chain A, whergirt said respansmi 44 s displayesi oa@lurality
of\ﬁé’ﬁﬁaéésr.ﬁ detailed view 127, wherein said second
rsting 104 is associated with said second sumary
view 129 and sai d second detailed view 127. 49. The

S | ai , . . X L
a0 STV Baf SELBI T, oSl il BLAGR) b Aot o
andatplurblity ©f dediled tiews dRY, sdid piubalityeof SOnmatyevieys § 29ringfuding a
. claimA4s,. ein said plurality. of tai j e
rsC e viely oGt & Pesor oy st 145 xRl el Sttt
vie?/tngVbnktzlgcgggahirﬁtdgtajﬂg}vtegz?n e%d a smdwdbtaﬂet?uagwaav, said
. ) U 4 14 attribute, a

p'um'%éﬁmgﬁ b@f’ é{ﬂ‘gﬂswn@'mma fﬁaﬁ'wﬁeg%gﬂﬁpﬂ Fiesong lisilg 104,

si t\@hévelrr dduitit lifidg 104 is associated with said first summary view 129
and said first detailed view 127, wherein said second listing 104 is associated with

said second summary view 129 and said second detailed view 127.

49.  The system of claim 48, wherein said plurality of detailed views 127 comprise

at least one of an operating hours attribute and a history attribute.

50. The system of claim 48, wherein said plurality of detailed views 127 comprise

at least four of: an operating hours attribute, a history attribute, a method of payment
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address attribute, a phone nunber attribute, and a fax
nunber attribute. 51. The systemof claim1, further
W@ w0880 g a conpare function, wherein said PEFPSINS€031415
144 includes at least a first selected listing 104 and
a second selected listing 104, wherein invoking said
attr%lﬂ@aé §raangﬁtF | gRdihiirsddred JatirdRRO BSweb-dite atfributd)ain
sal d secon ted l'isting 104 is noved to a
addrséaﬁttmvtopepramemnbgr ailipaicend adax synbertiribute.
sel ected listing 104. 52. The systemof claim 1,
wherein said plurality of listings 104 includes a
51f i r Bhe systemiohglairod, tuibeacaerepitsing @ cempat fupgtion\mdeesim said
respPhts PAZRENERS ofEb! Shisteelépa 1SN G DA A8l e
listjmigai®ds wheeasimlinf/okisg saldsiomp@rammctwf modifieaisdidyespanse 144 so

Listin 4 i i .
e 63HPEp B e ST, T e Sl obBfubely aocent o
saigdiesisaidctest listigg 104, i s associated with a second bid
anount, and wherein said second bid anobunt is greater
than said first bid anpbunt. 53. The system of claim

521, Wéﬁdté}nwc@lrﬂh ywhereirysaid pluratty ofistihgel 104 (Iicludies adirst

first istin 4 and a . second. listin 04 e|n
isting, PAAnSLE eRoriatng 104 SvrEraIn gl Sty P A
delelineB@H okdér of BRI 1045 @herei 84ie rpseroterrmUheoismc 1IZ4>|aces
pl aces said first listing 104 before sai d

sl gt ligina 604 befRes @'%S%%n@qﬁr%é%m sretrsei et "31' 7g 104 is
asécﬁf 48 VARG fP¥t B5id BRDURS, AMefdih 8ikiERBENd RtinG 104 1§ assutiated with

stemof claim1, wherein said plurality of
a sepgmd igamaunt, angl wirsginsaid $63qond|bﬂds,@mﬁgntloar%ﬁt@r than said first
bm%gﬁgh listing 104, wherein said placenment heuristic
eterm nes an order of listings 104, wherein said
pl acenent heuristic 174 places said first listing 104

bef fﬁg sfs?%rﬂ ot %féﬂﬂq Wvh&lel rp% éﬂgﬁﬁalﬁ‘@?f Rifgs @Mj rfcin%E a first

BSS0CT at St~ cat
I|studger(m| anMsebcmeldletmog 104 twhegein G4idi mammmuesnm Hh a

d t
B e
saigIfinstllieting h@mb@fareiisa'%@gmddatleg;mo‘y wl‘lﬁellr(fﬁaej ;slyeergemtdfeuristic
erein. sai t i nks in sai

17?&'6&4‘%3@1 a p%tf%ﬂup%mBng%r ? zaof busi ness

listings 104 and a plurality of sponsored links. 108

WO 2005/ 031530 PCT/ US2004/ Q31415
Sl aT i SYSUTA R CoHBRIed $R10 &ICERILY 8 IS)951 O Metaeg e
hstﬁ'@dﬂﬂ arfd] a5é¢dridYisfhg 1048 tWHtgein sbid Hadetert GRuristR) 174

%U;ra ity of listings 104 including a first lis
Ines &ncPraenAfAstings 194 whereimaif PEcement Bewipti erfc‘tces

sale'fﬁst%gf?r‘rﬁ‘ﬁ 0@5%!‘8% &i§ gec‘!ﬂrfdhlsﬁné HO@tWhérélﬁtéaﬂgﬂr%%tmg 104 is

wherei n sai d d first bid anbunt is not independént
asgrciated withiadirstaptegary. whsiieia Saimogecasd deting: LY iRiaspociipd with a

seéor{dséatedoﬂ/,i ard v&l@e‘}ein said first category is one of: (a) larger than said

second category; and (b) smaller than said second category.

55.  The system of claim 1, wherein said plurality of links in said response 144

includes a plurality of business listings 104 and a plurality of sponsored links.
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57. The system of claimb56, wherein only a subset of
said listings 104 are associated wth one or nore

W@ 200d/0bis60 anounts. 58. The system of cl ai m 57, PEEs®041031415
said bid anpbunt is not independent of at |east one
of : a category attribute 110 associated with said
category selection 138, a geography attribute 108
associ ated wi th sai d eogr aphy sel ectjon_ 136,

5650sThg BYStem;af staia s furthet 6pmarieng g @luralify of 'QtaéfﬂﬁaLg‘fts and a
pu%m\y 8t irfing faumslhsg 1@9@% §|urwtya¢°f I|§ﬁr€§%r102|flnblhéﬁ1b@fﬁsﬂ4%ng

erein sald bid amount infl'uences an order
104.i said plyealihyoaf tmhamosomtsnn%@p@étﬂrfet@l%@mp@'atsqsseﬁleteddmth a first
fhac

s fheg RHERRS Boid thd 3L b8 il et HotpBRRIIEP S Toing
attiibutes $0G aasasihted with saiddirgtiligtingrdQht . 60. The system of

claim1, wherein each said |listing 104 in said

plurality of listings 104 is associated with a
57geothapysferatdf clabntcé, Wb eireorgntsygbsst disaidilistings 100areand

asGiated Bib BE Br s ol iy SBUS, Tor Comprising a

plurality of groups 232 a plurality of b|d anmount s,

and ral it orlt

58,1 Pl Pegerdior bleuf s7geheiein S Bid gt £ horiBhangent ot

ledst &iie 609 cb o&ﬁémﬂjlﬁé @00 wbddtizted dntnlsalﬁa'latégmpéelbcttbn 138, a
anmount s

second u et . of n re

gepqpPhk atigle 46 rtarasd Eﬁavdaﬂqosgﬁpﬁw Hesto Hrég 'Lda
po¥hi&H gdjnstﬁfgrﬁjfgdtdrwesubset of listings 104 are

associated with a first subset of said plurality of

groups 232, wherein said second subset of listings 104
5985 eTh@§AREh 3 %%uﬁ/iﬂstshmhéﬁé&ﬂ |9ﬁ3¥%§r%rdéfr oﬁﬁdtﬂ;;@“ 04 alvhdréin

Mr oups 232, 109 WO 2005/ 031 PCT/ US20047 031415
sa amauat infleenses GR@raTiah fistings ot anky Wittyrespegidaet laastione
of. sPlo GRedbry bEANE 130 SnBSpRiRaprY A odie 0P AEBYRleo Flfsai
listfrigr €14 thabis @ssediated sithrsgid didamesinhg said priority

netrics 179 as an input. 62. The system of claim61,

wherein for at |east one said |isting 104, said
60pr i Bmé By/stemeif claim 17 @heiregardl said ligimigd 0diiol saidiuality@s listings

1o R4 By A By LoaBhor ST b
leastbse bi: d bidramount £ a kel fegsitiém of cl ai m 63, wherein

an enhanced display fee 163 is subtracted fromsaid
bid anmount to calculate said priority nmetric 179. 65.

61 TheTﬁelgwémqff cRirainTbther vbrapeding atpldr@laysbf goaps 282, a plurality
of Bl o ey & o8 ooy 57 B e dstnoscios
inchl (?Syﬁfrsgtmjgft gf ﬁ’dt:ﬂ‘?§104 WhsIcRited KRR RarkiadiGralfy @i BiaRolts
and a second subset of listings 104 that are not associated with said plurality of bid
amounts, wherein said first subset of listings 104 are associated with a first subset of
said plurality of groups 232, wherein said second subset of listings 104 are

associated with a second subset of said plurality of groups 232,
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groups 232 is associated with a m ninum bid val ue. 67.
The system of claim66, wherein said first subset of

w@e@a315282 i ncludes a first group 232 and a BET/ORII04/031415
group 232, wherein said first group 232 is associ ated
with a different said m ninmum bid val ue than said

SeCRREre AUPastdhe gﬁgrltyTﬁ’Qné){% ?Q"Qt;éﬁer&lea'féﬁ dath Shey 13(')4‘

each sai d@géoup In said subset of groups
assopiated wih adud ameyntaianf Whergin Saidralanemnent bedrier 1 74gyders said

16 ofiql. bset of
e B D, P e S 8 g e 8 e cona
group 232, wherein said first group 232 i s associ at ed
W t b tdaan [ ;
62 oo e S Sm $3Sndhell €1 3 Balt R 103 s 3 pforiy
mettiee1 79 steqlulglstols@m bigsowuat.ed with at Ieast one group
232 in said first subset of groups 232 are associ at ed
with a plurality of bid tiers 169. 110 WD 2005/ 031530
63PCTT h&ﬁﬁﬁbélrﬁ%i:mﬁ 61/@heréirefos gkleash avle salidilisting 0,04nsasd eriarity
eir 97%3 nt h(ﬁtbgl stic 174 ignores differences in
mafi ?Ftss AR sadiid AINgUNY 04 associated with the same
b| d tier 169. 72. The systemof claim 71, wherein said
ement heyrjsti¢c 174 rando rders n
4%y CHOS e ahreT g, Phee e Rced Py dpe ABaFe Rytlfdted
fro%Qsaud\faﬂraehémﬂtdwb@étemaﬁh piigH netric 145 same bid tier

169 is mathematically as likely to be displayed as
often as a lower bid anbunt in the sane bid tier 169.

65./4- Tﬁ@gys?a/rﬁtoe Rlafth 64! RhdRelh at Wit 8hB saRil shorigsmetiee 7044
is infl'uenced by a relationship attribute associ ated

calgileiedzbyoresing @ opyitiphadiestissk fackor 148 tp spigridamennt

di stribution system conprising: a server 118,

i ncluding instructions configured to access a dat abase
665t r Tine system bf 6lairs &if dwbieneitbeand s0id grovnr2821rp 6aid ficst sabarf of

oftpl 28z arspeRied iR ol BB, 0, PR0S 16 T
aSSOC|bat ed wth a geography attribute 108, a category
6751 P Hister o e o BRRa iy sy bl g 235 inguces o

firsit gtcﬁxpfm_eemd a f\@ddmd ﬂ@mad\xmrém :Ialg ﬂrstf,gg?f?%f fs]a“ssanndted

wifh i iforgpb A RGaLiR pliedhst Sl SpEe YR B8 mor e

listing attributes 106 relating to said plurality of
Iisting¥sé104 vvher in said user  inter

68¢onthg %l“toéc?HBﬁn where sajgroug 2§§|'rd3§'é§'\/%r5“9§% of

grolip8Bhis dddiiatédwith HGhihPism Blein&eRfdngur ed to receive
said request 132 fromsaid user interface 142,

69. The system of claim 68, wherein said first subset of groups 232 includes a

first group 232 and a second group 232, wherein said first group 232 is associated

with a different said minimum bid increment than said second group 232.
70.  The system of claim 61, wherein the listings 104 associated with at least one

group 232 in said first subset of groups 232 are associated with a plurality of bid tiers
169.
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wherein said instructions are configured to generate a
response 144 using said request 132 and sai d dat abase
wGeegos158®@ 126, and wherein said user interfacECLUR2008031415

configured to receive said response 144. 76. The
system of claim 75, wherein said geography attribute
108 includes a particular hierarchy level within a
geo raphlcal hlerarchx 166. 111 WD 2005/ 031530
71 pCTTResSYriem @4 slgis 70;79! efT-HbS%%laéﬁﬁ"Gf‘t heusisHE 754 I909EF%i n
diffefdrites 3 6oL for Rstings 1D ds864iaE8 Svith theBhineQi 8ér 169.
hi erarchy |l evel wthin™a category hierarchy 164.
The system of claim 75, wherein said result |ncludes a
fir . : . :
L e RS R eSS
OrmLﬁtmgS\ﬂ/ﬁémeﬁhm ’@alsdrrfel bidtiet 16%.i ng 104 i s positioned
before said second listing 104, and wherein said
second bid anobunt is greater than said first bid
73anolim systé@m of klairs y2t wherefn & higher Bif amdunt & thesaime id tist 169

. listin 4 i r |5

s aePiedt ssiliel o Pl R H B Py oREFHOLETn e

sambicetier 169.d first listing 104 is further associated
with a position adjustnment factor 176. 81. The system
of claim?75, wherein said first listing 104 is further

74aSSDigé Q}@an'fbhlma Wﬁériein' smd aslipoaterem idiafilerced by.a 82.
The Bystem of claim rein said rgsult i ncl udes a
relatigns qutg'PPWga%GQ'ategs‘%'ﬁb? 8?%%[ RPY IPhINE PRAKI- f ee
attribute and a second listing 104 associated with a
per- hit attribute, and wherein said first listing 104
751 s Poifermation dstiRtion SXPI8Ms SEBRESINGSti ng  104. 83. The

Sysh egnef 198, %dﬁ‘JJ Rg inMHBERING cdAfiglrad ?d’@c%tss %fda'iél:bé%e structure
eogr ap hg attributes 108 for said pluralit
3

12 |S§4d detgbagrustrueturg @6 anddding @@'Lﬁ@'éﬁoéwlﬂgmgé wigereinmgach

[ t is
s (SHEM OIS ity ATBHR R SeRReBd Wih d q8iorddy
attrithde 408t @ pategornyladtributes! 10waed st Ieasttorieceist fixeddee attdbute and a
St r 04 is associated wth both a sunmary view
pe'llﬂilggh&gjt% detailed view 127. 86. The system of claim

75, a parality e@pmnfaeesl,mmdnm anl adgerasezremtedgesﬂ 16 asd a user
nighREea . whb T8de BoRFUFTIRE 365 Mhin cohlibOu ] fapiygs ome or
m&@@ﬁ?n@%lﬁﬁﬁte@@f%ldazﬁﬁgltd)ﬁamm@ralmooﬁlatlagé @4, wheeréiarsaid user
int%tﬂsc?c@%ig {ggr"f‘f(ijgfulrédS {o su(?)lm(:ftcat ree%uelstsf 3'2nt% s%n%d'sehr\?errI 1Z 1%n§/v%erey n said
instructions are configured to receive said request 132 from said user interface 142,
wherein said instructions are configured to generate a response 144 using said

request 132 and said database structure 126, and wherein said user interface 142 is

configured to receive said response 144.

76.  The system of claim 75, wherein said geography attribute 108 includes a

particular hierarchy level within a geographical hierarchy 166.

111



second selected listing 104. 87. An information

di stribution system conprising: a database structure
wda.2@siosisBaudi ng a plurality of listings 104, WhBCBUS2004/031415

each said listing 104 is associated a |listing

attribute 106, wherein said listing attribute 106

co
77 118°Pr§é %\%%erﬁté)(fe E‘Eﬁ‘ﬁ% S\ng?rﬁnl 45’3% gélﬁé’r&%tﬂbbfte%%duh@%@s a
partieelat plpear@mt leve)yrithin a zategaryfierasenydddi ce 114

configured to submt a request 132 to sai d dat abase

structure 126, wherein said request attribute 134
78.conhe systertof Llabs 75 owkerein gaigd result ilustpsra/firstlisting i164

) [

as%o%%t@@\g/ trﬁ % r{lr%rbgc?grgl tr%/ dsf L dcf{gtlr\]rliqsm Q%fb%!att%{}vﬁh a second
bidamaomnt ewhersini sag*sflr&f)mtmg dﬂ#ssap@tsm[tatedmewrama@nd nstlnw 04,

and g4l pa Bt K ot RE B SR SLhg b 11 o

listings 104 using at |least one listing attribute

106 transmttin esponse
79501 The PR of el 7By WRRFaH Mot ISPt if @ gssoripied wit
adbgnsﬂbdwgﬁ@@ﬁ$aa@wfnf 114. 88. The system of claim 87,
wherein at | east one said listing attribute 106 is a
position adjustment factor 176. 89. The system of
gocl arrm §57sterf1 bF ERRA 79 cwnértem 4¥id frsPlistingl1iolYs RirthePBsdatRasd with
11 wherei n said urality of fee types 112 includes
a pgstipR adiupeent jard Mﬁ%reln a subset of said |istings
104 in said plurallty of listings 104 are associ ated

with said fixed-fee type. 90. The systemof claim89,
81whefhs syséeraiof slaing 76i wheraip seodfinshiigting s 044s Busthgr assagiated with

apggiiﬁg,ll.‘agfggﬁ%ét,ﬁg%&&pﬁd s associated with a bid anmount of

of transmtting information,
corrpri sing: maintaining a database structure 126

et PLUTRYS WG 438 130 ke, AYiSH kg G4

sal i § associ a
assticiatedwite al&éd fedattribute aad d setdiyd NManOOBIaBQQﬁa@d with a per-

hit pgr @iﬁ%%%ﬁ&ﬁé”r%g,)ls%éd hr'gf fésglgng)jﬁéﬁ{ b%’%%fng%%%&%{%;d %e%%ngtlisting

104eogr aphy attribute 108; (c) a fee-type attribute 112
and (d) a position adjustnent factor 176; receiving a
request 132 from an access device 114 that includes a

831 eqrRssystath lof tlakt 5 W%reww&a Bubsdt df 686 Yeshraphl fatthbilites

134 ¢ ri ses at | east one, of
108 for saldnf;Fl)urallty of listings 104 include a sgr\zce area attribute.

84. The system of claim 75, wherein a single advertiser 102 is associated with

more than one said listing 104.

85. The system of claim 75, wherein at least one said listing 104 is associated

with both a summary view 129 and a detailed view 127.
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104 and a selected second listing 104, wherein said user interface 142 includes a
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89. The system of claim 87, further comprising a plurality of fee types 112,
wherein said plurality of fee types 112 includes a fixed-fee type, wherein a subset of

said listings 104 in said plurality of listings 104 are associated with said fixed-fee

type.

90. The system of claim 89, wherein each said listing 104 that is associated with

said fixed-fee type is associated with a bid amount of 0.
91. A method of transmitting information, comprising:

maintaining a database structure 126 including a plurality of listings 104,
wherein each said listing 104 is associated with a listing attribute 106, wherein said
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listing attribute 106 comprises at least one of (a) a category attribute 110; (b) a
geography attribute 108; (c) a fee-type attribute 112 and (d) a position adjustment
factor 176;

receiving a request 132 from an access device 114 that includes a request
attribute 134, wherein said request attribute 134 comprises at least one of (a) a
category selection 138 and (b) a geography selection 136;

selectively identifying one or more listings 104 from said database structure
126 from said listing attribute 106 and said request attribute 134;

ordering the selectively identified listings 104 using at least one listing
attribute 106;

transmitting a response 144 including the selectively identified and ordered -

listings 104 to said access device 114.

92. The method of claim 91, wherein the category selection 138 is selected from a

category hierarchy 164.

93. The method of claim 91, wherein the geography selection 136 is selected

from a geography hierarchy 166.

94. The method of claim 91, wherein a fee-type attribute 112 for a listing 104 is
changed from a fixed fee 111 to a per-hit fee 113.

95. The method of claim 91, wherein a bid amount is set for a particular listing
104, a particular category attribute 110, and a particular geography attribute 108.

96. The method of claim 91, wherein said listings 104 include a first listing 104
associated with a first bid amount and a second listing 104 associated with a second
bid amount, wherein said second bid amount exceeds said first bid amount, and

wherein said first listing 104 is located above said second listing 104.
97. The method of claim 91, wherein said listings 104 include a first listing 104

associated with a fixed fee 111 and a second listing 104 associated with a bid

amount, and wherein said first listing 104 is located above said second listing 104.
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98. The method of claim 91, wherein a priority metric 179 is used to selectively

identify one or more listings 104 from said database structure 126.

99. The method of claim 98, wherein said priority metric 179 is influenced by at

least one of a popularity metric and a relevance metric.
100. The method of claim 91, wherein said listing attribute 106 comprises a

plurality of fee type 112 attributes, including a plurality of per hit types and a plurality

of fixed-fee types.
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