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METHOD, DEVICE, STORAGE MEDIUM AND TERMINAL FOR
MODIFYING ACCOUNT NAME

Abstract

The present application is applicable to the field of communications, and provides a method,
adevice, a storage medium, and a terminal for modifying an account name. The method comprises:
in a process of a self-service claim settlement, generating an account name modification request
and calling a first modification interface to send the account name modification request to a server
upon the condition that the case status information is that the self-service claim settlement is under
review; receiving the account name modification request through the first modification interface
and modifying the account name of the self-service claim settlement according to the account name
modification request by the server, so as to prepare for a claim settlement transfer; calling a second
modification interface to send the account name modification request to the server by the mobile
terminal upon the condition that the case status information is that the self-service claim settlement
Is in a settled state and the transfer for the self-service claim settlement fails due to incorrect
account information ; and receiving the account name modification request through the second
modification interface and modifying the account name of the self-service claim settlement, and
re-initiating the transfer for the self-service claim settlement, by the server. The present application
solves the problem that the prior art does not support the applicant to modify the account name on

the mobile terminal.
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