;hie3e ]|"n6T?D'f ~ ~1 r~ 12 J UL 2002 -1 METHOD AND APPARATUS FOR

PRQVI DI NG AND ACCESSI NG DATA AT AN I NTERNET SI TE Background The di scl osures
herei g relate generally to accessing an Internet site and nore particularly
t o yranmagi ng and updating information at the site froma agjt :2:6 ess point,
and-nul ti-level accessing of the information froma seco tle poi nt .
Various systens have been devel oped whereby data and i nformati on can be

accessed by a rem)te '-der and a renote user. In one such system a
renot e access des a renote user with access to a | ocal conputer
net wor k. The 2@ recei ves a user identification string fromits
conmuni cati on Port ,cob®& string having been entered by the renote user at a

renote conputer which is coupled to the conmunication port. The string
identifies the renote user. The server uses the string to access a dat abase
and determ ne an Internet protocol (IP) address associated with the string.
The renote conputer needs the | P addressl4t o communi cate on the 15 | ocal
conput er network. The database includes a user identification string for
each renpte user and an | P address for each string. The renote access
server sends the |IP address to the renote conputer via the comunication

port. The server theny@ETROD AND APPARATUSIROR PROWDIBES the | ocal

conmput er networ k and AND AUUTESSRAG D ATALAR AN IRTEFOIRMSITENeywor kK usi ng t he
| P address. 12J UL 2002 2

Bac ound

The disclosures herein relate generally to accessing an Internet site and more

5 particularly to managing and updating information at the site from a first access
point, and multi-level accessing of the information from a second access point.

Various systems have been developed whereby data and information can be

accessed by a remote provider and a remote user. In one such system, a remote

access server provides a remote user with access to a local computer network. The

10 server receives a user identification string from its communication port, the string

having been entered by the remote user at a remote computer which is coupled to the

communication port. The string identifies the remote user. The server uses the

string to access a database and determine an Internet protocol (IP) address associated

with the string. The remote computer needs the IP address to communicate on the

15 local computer network. The database includes a user identification string for each

remote user and an IP address for each string. The remote access server sends the

IP address to the remote computer via the communication port. The server then

allows the remote computer to access the local computer network and to communicate

on the local computer network using the IP address.
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Anot her systemis a nultitask nultiuser system which provides for efficient
transfer of data froma renote data base to individual subscribers and has
partrdirl ar utility in the distribution of stock market data. A prinmary
provider distributes the inconmng data directly to user taskg g g an
inquiry provider or a nonitor provider. 5 The inquiry provider responds to
specific inquiries by users for mformati‘%n in the data base. The nonitor
provi der nmaintains lists of information which are being nonitored by the
host conputer for individual users. The inquiry provider end the nonitor
provi der do not repeat requests to the renote data base where a simlar
request is al r eadypoplesydiystent isonmranidtalsl muliaser Patean mhinhsprovideafirseffcenien
tasks are 1Q,. of the
tasks. The tr ans%te%rf‘%g‘% %gmgtar ’ée%"?tj % %@tﬁg“%ln% %s:%%rrg%ﬁ%%%w%a%gm
confi gur at i artilitysn thadxsmbetyoxaoﬁestndumtad:@cﬂabw Alpzimgyrabiidgr disttilbubes i ugh

a wait |ist .establishe each r Provi der. n the _system my
establ i sh sdB%Oé?linlge(fat‘F ggr[eét “‘?r%ﬁb%‘sg‘ﬁgr o%i‘é“%%&éﬂpémﬁﬂf %fn%f’t?@’r%ﬁBfﬂvf“{Egti on,
an aut heri zahomqueghamviie psspuhdes ﬁi&txﬁ@hh@tﬁﬂe@by*cﬁeﬂsﬂﬁoﬁﬁﬁtﬁfmﬂﬁoﬂ o the
client requesti Ss to,.a sery r resoyrc n rver, hav )
directory séﬁ"\%&’gﬁ ngl}eotnlo%orcp;o T iRGrHat :?‘6%‘? ?fgﬁ‘?ﬂ oByw ﬁtﬁb AJ8rRANRE | n
executing anneesrad ib9rthe bt cobfprikddbNthdivil @Mt uRES EBISe TnlgttySproAaer qeatert@tl ng
a request for an authorization ticket to the server. The request for an

aut hori zat i FROBEQIKBROVIdeE | dache rapeatdamiests Extheoremente ata érr%wbe%er simpilar
identificatigpuatid Q%eéa&lp%ﬁ&ng pfoed Mmeitmreeqpbrae@ans@er%wset%w elsk@dk i S

in association with an operation cal he aut hori zati'on nmechani sm

gener atl8s arestablighed brei cerhe mod‘kletwmrh:mmmdmtkh@tﬁ g off thiedasksn fBrentrander
ted w f . f
encrypte Z&a@h@%?’k@ t | s sen x‘ti’:gJ&q‘hé‘%ﬂn 08 5*1‘31&@?%2%5%5@ cfgcr%p%}sleet e

The aut hori Zation ticke e server an server
aut hori zat i onottitark@ by Whe éperdtingssystes thyasgve mltdrscl egtblidhed forheachlusentask.

ot or et o ElobREH ih IS¢ 3 LRR0E LR ARES Sl O s odde Bkt

informationis stored I'n server géneric
field tags The émtalmothaa&ppbmttqnchatautqu&tom xdecritarnisrneprm«ﬁenauuhnhmmmtr on

by tag ng . fi red
) B Sn0mt R o p i s bl b I TR el AR AP BT g
nanes, and tmcmwmemmmuehemfmmmmqméd bnthel stei'mrrmtexexmtmg an
further applicat,dion clu a f.irst data.proces vice (nod

coupled to PPFFRgn ﬁl?ﬂléﬁcge(ﬁ%q \ki}F‘fkt E1pTo (?gglt? d ?.ne(ﬁéfaﬁergﬁpge% r%m?.flo%zﬁnewal I
server g\/\g i fathérifatio ticl@o tptiads et'fbrg 'Ipubdeqaesa €anveat guthsﬂﬁihcashblgut ihélhégsnet .

A secon ata processi evice e, cou €eco private

et or k- whi G ReSEBHoBE o (IRt AT SR A aSrB R e el ruarrmesry Srat pdug

:c\bde LﬁprOVIhj;gS}a@sd@bﬁ mciseindambtadb?gwﬂtl? aiﬁbperaﬁdnaauesﬂtluaztuthmwtchnesz g
ox the inten {ecei vi ng node to fir FWA. Fire FVWA i s _provide
Wt o secr GROURRA ERICHAS DT FetoHPRien SHEPipPine eV RE SR gty

Di }‘fe ]Ic-|el I n’&alri?c('ﬁt&d &atH Fﬁle@xaltj@tibﬁrkebldeemﬂ |frdﬁy\Bhalpdss§r&ﬁ'&romthe$eme PIH= 11 c
value fromthe DH certjficate ansi en isr enerat.ed,and is
led 0 oncrARoRFR I eb SAERE 0 B St e St e PR LT SR EaH o
firewal | FVBickibeitnbe seives ?Qﬁﬁv@r@éﬁ(@émh@ thb elfer@ AERAGMIG 8edtly Acluding
transm ssi on_packet by the firewall FWA. The transm ssi.on packet i des

an unerer yptthd dieat iaseass dnehiadr Gldents ipformation; settared DBIredP L fATVEr hen
sends the traRsHiE&s by%eﬁa%strdt@gé ' ﬁ%\é@ddth@ﬁ%m%ettckteheecidttseercrtehﬁeyreasm

recei pt of the transmssion packet fromfirewall FWA firewall FWB obtains
a DH certif iinfrmation byjtegnames [antifmee the falds, ﬁh%rQ%Sfﬁémoémeﬁp%éﬁ steEad t he
DH certificate. Firewall FWB decrypts the encrypted data packet received
fromFWA thereby resulting in the recovery of the original data sent by



"2D node | in unencrypted formto the firewall FWA. The firewall FWB then
transmts the decrypted data packet to the receiving node J over the second
private network. Purchasing is a major conponent of the operation of a
business. It involves establishing authorized vendor sources, 23@@@@9 first
time or unusual vendor sources and nai ntaining vendor relationships.
Typically, as strong rel ationships build agd 25 as quantity buying

devel ops, purchasi ng power can increase and purchasing costs can decrease.
A major part of repetitive purchasing is based on purchasing history) i.e.
what has beegRn fHe' sh@R8datish HiBePhS GelddhAbntRdd BPInEt8s FBH:ECond ARE sWRRL
options are avail abl e, ~z JUL 2002 -4 An inportant aspect of repetitive
pur chasi ng i8e¢hedige dherreadsithy cientjnfarmasiong hi story. A purchaser can

mai ntai n records ﬁ’ﬁs\ﬁél - i ] tadd I eal
what has been pur“&(f;1 ase& a|p%§1tc %ueé’rgggﬁdeg%é%%? g%ﬂ%&ﬁ%&%ﬂ%ﬂﬁd&w é%lcl}tg}? d
avai | abl e opizofiest fooivatemdteopated tpaficermalbseraerd FAV Ak ittoewatbgerven WA is in

nodi fied or ) i,ch f_ipterest to the,cust r.. This.can be
acconpl i sheotr&%v cg{e@ggﬁéd" é‘lmrhé:c?&%@ﬁlgas&cmoagtt\%éehﬁ&%rtc HASER gg%a&p{?%ﬁs[mg
per sonnel antkvieentode sBIiescoapttdatoc ausetormy pavatet tetivople vddeingd copledh te @hé act
may be acconplished by nunerous tele I to sever soyrces.af, the
Vendor” ot CBeRRE ShepteR BT AR SRS e e HUOURST PO RS LRI on
nﬁeds to ~bdﬂdhta@mﬂluﬂ&&hedoxbyd&tééﬁﬁ??ehmmt@ﬁieﬂQQ(Ebﬁhnd i gnodelfmtqﬁ&rmnﬁwmthi n
t he organi zat.i on equesied the informgtion, Addjtiana ne
anal o “moet | Tige s ML S UGHEd il Pk i AOd ULl vEBerdRE SroFAREWA
def i ni tjpve pibt&R3SEDifAdE-RRHAATBS) @&tmsmfoﬁﬂ&avmmmqiek&hﬁnéme%%ﬁc

e

price based on many factors including the pnature of the itemand t

quantity desyaleefromstherdi serificateanhiransionb berels reademlygeparaitdiandiidisedtnod
for Provi di N ORI Dableto Vel SanSRtAMOHNAINRRAINGHRH PRgat4Rg L he

site informati toma first access point and providing nulti-level access
to the site enthxmtedidiigrpackeisdher cotapsulatessio poansmissignparket 2y the&irewall

embodi nent, morﬂmmmggigxgﬂ@ﬁeﬂnaﬁmo &0 AR %ﬁ%m aéﬁggﬁo& Bge and

mai ntai ni ng ‘an" Tnternet site contai ni ng | ntornation I's continuously
updat edband finewaeiWE: oRiraweld ddBA thee sendsnthaitarsngbsiere packes te firgvedl BB
unrestricte 4.1 essl .l q -0cal | j n

't ornet | nf SPhaer aateych S U feckhl B AT ELpL B bRflot bk eBw BRI,

i ntranet poifirewaldt Whselgeing a1BEF cantifieatecbr Aeevrdi KWA Thé determineadbe ppblint is
coupl ed for xPaﬁBé’p%h{‘%éTb berB¥Ele. ”F:@ngglﬁ’E‘V@é%‘é%}nksofhet&cg&%eaﬂﬁé?ta%%&e% The
second user point Is couple or providing nmulti=Fevel us access 10 the
managed i nf crepsivedrosuEWA, taerebysekeltingdnghs semverypofoshiedrizing alatacemtsky t o
al |

wn2 ~U~ 202 -5 of t n i r Fon el ected .
password pr dvihddn heRypld ARRIIThe FELPHIF YA TRR AL A VR fn i Rnics
i nf or mat i on.thA decryptédditagrhehel taghe atcdiving neddd diverethie sesonihivatdipetwaek. at
the first point ovi des continuous updat to the infaormation at. the web
site which reduc?é’r‘\fi}?éug ‘ﬁ&ﬁ‘%%f@é‘agsﬁe‘g,ﬁ‘hf ioﬂ%ragtgﬂé%ﬁimfsre&mg Fhet
wi th the usesstdflishiig aghaibdpendor sources, seeking first time or unusual vendor sources
and maintaining vendor relationships. Typically, as strong relationships build and
25 as quantity buying develops, purchasing power can increase and purchasing costs can
decrease. A major part of repetitive purchasing is based on purchasing history, i.e.
what has been purchased in the past, what options are desired, and what options are

available,



In addition, the user at the second point can restrict access to the
information at the web site by segregating password access) can reduce the
need 'for repeated, time consum ng direct contact with the user at the first
poi nt, and can have instant access to the infornation updatinLﬂ-Ozmi ef
Deseription of the Drawin.~s Fig. 1 is a diagranmmatic view illustrating an
enbodi nent of a net~~ork. Fig. 2 is a diagranmatic view illustrating an
enbodi ment of a web site. Fig. 3 is a diagrammatic vew illustrating an

enbodi nent of a t RIS | i s ml | ew
illustrating an éﬁﬁ@a@ li'rr{éa;rlllltt' %oqetcggfsﬁte@% area. o%sg{gré %S@cﬁggégm}éggﬁﬁgﬁ allsgdge

di agr ammat i chistoew iA puschasericag maintaib odiordn s efellaasse vendnz et dhisofilt hestveb
page. Fig. 6. j i€ view illustrati an e i ment_of a secure
area of 20 ?ﬁ%éﬁggwpg%rggﬂg%t. ﬁals ?esena‘s K F%agc‘re gﬁ#’r&??@ a%}r e‘gvbcﬁlgéot%tr rar Hﬁeiﬁo
enbodi nent dtnew mbbtt availabis optien fof anhieipatdd paghasddedirad heknBes aidyphawn of

the Preferred di nrent A petwork .10, Fi.g., 1 inclydes web sit.e 12 having
a web pdge 0@05@ r % n%\adggg%s St &ge togqﬁtaf?srts ﬂ?efmg%@?ﬁ i&“ﬁﬁﬂnabe
second user gebmplidifed bhh@pbates dirdstedonBt BetwledndhrsteRthgd deplabinSert Yok hbel S

any termnal on a private network used by a site provider to input managed
i nf or mat i on a0l (sBde Bales and) AccopRbng o AtheysRETsPHIeht Pychicoptasy may e JuL

2002 -6 in t{HcSmBRH@y hiem&RUs tETHOAR |caltd s c¥ral sHinleSs HSGle aéhaoxt'éﬂéage. _
Internet to access all “or part of the nmanaged information at the web-site
12. The site provnfespatien gathared, dgrthpusehapar figm the vendy eni repdsfto be

Intern t 0Q l s i LIV N I i J : n

it or na? copy TI ST PReY up gk perspS G B pALork v BE (B8 Bt ARoh i
Utimtely, tequesed thepinfrindsionpdidditionebphanetcalds ard/os meetings mande spquiradser

at second u | At ' j cate
i root 1y vi o it QAbARERER; bR Tt ale, RE pEARLALE R EATIHE, 7
for exanpl e, thenmegétidtethd best pricpbswed oh saryniatiorsigchdiey thefratwgpodfdbe itkier ed
for sale at the,webh si. Addi tionally, the site provider directly

e,l2.
accesses t he®iibh o 1eRtif} desited
I5 Therefore, what is needed is an apparatus and method for providing

information at a site, continuously managing and updating the site information from
a first access point and providing multi-level access to the site information from a

second access point.

Summary
20 One embodiment, accordingly, provides a method and apparatus for accessing
and maintaining an Internet site containing information which is continuously
updated and managed from & vendor location and includes restricted and unrestricted
portions accessible from a buyer location. To this end, an Internet information device
includes a web site coupled to a first user intranet point and a second user Internet
25 point. The first user point is coupled for providing multi-level managed information
to the web site. The second user point is coupled for providing multi-level user access

to the managed information such that a selected password provides user access to all



10 for mai ntenance purposes, e.g. to access the web site 12 to nonitor
traffic.to the site and the quality of the site. eb site 12 includes a web
'page’ or pages 18) Fig. 2 including custom zed information to provide
custoners at second user point 16 with an easier way of doing hysiygss wth
a site provider at first user point 14. ~' eb page 18 resides on the web ~.5
site 12 behind an unlisted universal resogirce |ocator (URL). Users at
second user point 16 are provided with user 1D s and user passwords for
accessing the web page 18. Wb page 18 features a user | ogo area 20 and a
menu box selofdhe amariaged iekorigatiorpand adethet eclbetad pass¥drd pratdysaisar aece@dto a
service and s %gordt ar.ea fzg}? a secyr.e.areg 28, a site information area 30,
a browse ar aFeted pogiien pf theananageddnfosmatioyy 4 non di scl osure agreenent

(I~ DA) area 36. AThen¥Bh A7aatakR IR dHRJddHeAt R1t88: BROYRY iah thE BritadiRuS
areas are maintgined current b e site provider by multiple

th ) ) Itiple dajly
updat es. UsdiroTidgs centintong yedelesdedhe SuiorRativR abigkn b e i Bluces the
gr aphi cgl 2%4&%6&%@%1%31 %e%n&hﬁingmcpzon;@& \H??Eflxé)ﬁ&"i‘@t %rgée 5Q8nd bB-t &.Qe

user does not have a | ogo or does not wish for the logo to used,

user organi Zatgdgigom sheusanatithe seserd point caresestricsaggess to the ipfogptippep tiream
area 22) Fi 4 , S h f il 1inks
and title of"el SE Ty HERARAE p RGN ell BT OML: 1BE SR bR b o
t eam menber dosswhingdifdcechntact gritlstileaser studediret paet; end ean bave inBanbhatcest ed
in the team.area.can changed wi th add-ons and updates in order to be

mai nt ai ned éﬁrtﬁgﬁ?f%r%g@rhgsd%%‘ormti on can be provided if desired. Store

area 24p Fig. 4 provides |irBsief DesesiptmafithedDsysiegy confi gurati ons 24a
including prianggnformation and.the ability to submt online orders; |inks
Lo a di scount "ot Bi DA taprasnts Gy s sbiier S APOPHE O SRR ks 1 o
mrJ]! tiple grde.rI S .lzsis%@iamd'n@rhaﬁ?mwto | ﬁl_u&ﬁ@tltiﬂgiﬁﬁ eh@omn@émbi tof atweh dted

shi ppi ng details_of qgpen, orders.. is al so possible,t ecei ve shi pnent
e-mai | notificat Féh Sdaeshegrammatic viey 1 E‘?P@%Iagﬁmi’ﬂéfne?h%p% ?@aﬁ?fl}f'?pt ed

when an or dgfel gagehi pped. Store information may include a system category,
title, a quote nenber, a price and a |jst of options. The store infqrmation
may beZhodified By s addizamapmaticydsw Yinshratine gy e 6$‘H§H§°fs"§/§tt°€ﬁ‘rﬁréét° By,
changi ng a stangaged configuration, or changing other data included in the
~5 store information. The service, a;_g support information area 26, Fig. 5
features system §&F viig dlagagmmeticTiewigystratingan pmpdiment,ois spevipagregiof the
system i dentydyj p4zd Ocated on a sticker with a bar code on each product. The
SST can be entered and information specific to the user's systemw || be
provi ded. Wen t Fég §3% 5 dagrampatc vigl duprating ap epmbegimant ohasepyrearesh
which isg a URLQGHS eric code) is generated for a user when the user
enters the SST at the web site. This wi |l avoid call transfers and nenu
options so . thaFig.Heisusdiagremmaticedewiiledrating en gmbpdisment of @ multi-pecess
provider sit [ {, ide, time help wwth the user system Afile
library 26c¢ a?ﬁ%@?lt%gnéhggagé{reposi tory of downl oads, BIOS updates drivers
and utilities for theDefei f the Breferng e

= R 2 5 f 2 F=LES
system up-t o- dat | Ve L L:es .r
Syetem File type MeupHENS IO eyl RS B2 By e p Rt ol R el

atus tunction
pro~zdé&§ curaoepleddpa first user puit i4end acecond useppeindlbe e frploysegdoint I f

menbers. can as used in this context is any terminal on a private network used by a site provider

IS

to input managed information to the web site 12. The second user point 16 as used



1 2 JUL 2002 _g_retrieve order, production and ship dates directly from an
i nternal order managenent systemin real tine. The secure area 28, Wg. 6

i ncl udes an account teamroster 28a and purchasing reports 28b. The account
teamroster includes pager links and allows direct user 5 cc,] ﬁCt w th
acceunt team provider nenbers. There are four (4) different Bé.l th@f’?ng
reports which are provided and regul arly updated. Each report is viewahle
online or available for download in severéjll formats. An order status and

delivery report 28c shows the user detailed information on all orders from
pendi ng production status to inyoiced status. An order. detai] by enterprise
28d report s‘ﬂo%%‘; f%’ze’ifel@&nwetarfwa# Heest Er%taisbtﬁ YSAT ¥t r‘[f‘geén%%"p?)‘éﬁssaﬂgmp
anount spentpady optiadmeha £t ip@tatioarataheeseh sitavei ced during a month. A
sunmmary by ent er[frl se reporf 28e shows total, K units and spengl ggﬁby roduct
category for the 6edate Provislerad first Poey ROIRfokb HYTites 4o Spries of JRtesnst %915:

l'ocation repRajraditha§OANSiLOk-ale AU 165 aAN PuBIRMRE kd 8n BtePRAQYS 17 3F 8AOEY, T Or
each location 1n the user organi zation _and includés only orders invoiced

during & ~b siénthiormre nraduntiontnwross e 190ateE thasite nrakider publiddieado ties t e
home and tiRgepged1py Reyﬁgggé}%t%&n%'ﬁs%rpanwgé ha@fcclsd RSARAGH {PEM b4

permt the user to submt Tdeas to. the provi aer concerni ng ow to | Nprove
the web sit elsdTénenipnoivate diredly3daprlink 82 sithathy site peedderattfiret psavpoibetr 1410ne

page as well_. ~D 1 el ect, dinks on t bh.site i f. 1 nterest
o the: user ioNer PRyt Eal o bl F sVl il LGB ool o I <

of access, edacdheofebnditech?.i Addinallptthd stk tpihovtither disetly laBreassd thassabosith 12
menti oned ahove. .Ohe access area i,s referred ta eneral acce user |ID
ond padiuor dokRE At R tbvee S et e BT BriRg it Bl 1R 45
except for tdifl geajilitpofehe’dte. The ot her 25 access area is referred to as a
managed access user, | D and password axea 34b and, all.ows .users to see
everything at thg‘?%h f“ée ilﬁdPG]d‘%ﬁbat‘ﬁj%b Qé%%P’épégeéalazé'l.lg'T ar éf&ée‘dl‘s%ﬂ”_@ée%y,

i f desired, iBfrsdbeh Y gRAident@totbrkiat k638l uaGGRES 18HEES a8 Cadifiakapof doisd

| evel managed access user |ID and password al | ows ;Je;%ers to se,g ev erything
at the w eb hiisiness withpa sitp Proyeger o firsteseniaring 14 PePdRepdPrpBnesRthswithe

secureygrea 2@ BNHelindeGORidtEY ahivERRAFEMAuALAS&SIUTTL) Uans apasonander
al l ows users to see everythi n%bat the wep site including the first, and a

second por t iRgiRIBU areprgvided sk wsard i) angk useR passworiLion pErgsyRg the web gage t eam
menbers contggct appropriate personnel at the user organization and provide
the URL 5 and multi-level |ID s and passwords as required folr6 user access to
the web site 12. Web pager Hhiseturanagerr leeo erre Vserd aFgaRIL2ESelsrHRRching:
link from t NepRGrRRYedS SFealS, Alstd:E ok s 3418 s‘éﬁ@ceszintd%uk r83f RS b ehegener al
user ID and password next to'the link for web site 12. This will permt
anyone 8t t 148, sedtsrinfumatiopoiraz 3062 broverecass 32 emiliiragiespare $nankadonf
having 1o refdhiede dleentt?®iNDA)20¢h BRSTHOGAY phO 185 RO B8AZALL O W ||
ble tor Sl p

be responsi ghating appropriate pe e at the user organization
to have the tharcgicisusrens labe mm%mamﬁnrthwsm@emé@ b multiply deily
group of usmag%i ch may be defined by job description, rank, title, etc.
The online ‘is provided each time a user visits web site 12 for the
first time. AfteUsentlogbngresh@OURLcIRdns, twigh othpaniserds insrmissionpagegre®hicahe

user Wikl b ~ t i + he |.,i . e
DA 36775 adeBiPeiletR? thd Rel of tedie: BEEaRrbRT 10 e PRS st heRa0ond
functi on so aslopohot wishriorntie lbgmato pansedcthearseusganinptidnstdianeNDay 36 vaehim.
However , eacth t#?rre g user accesses the. organization web page 18 froma

di fferent telgﬁtl A2t second user point 16 for the first tinme, the user
will be pronpted to accept the NDA 36, and upon accepting, the 20 term nal
being used will function so as not to pronpt that particular user with the
NDA 36 agai n.



As it can be seen, the principal advantages of this enbodinent are that the
web-site provides information which is continuously updated by the prOV|der
and nmakes business purchases easier to initiate, manage and cg én%

both the 25 organi zation user/buyer and the providerlseller 15

pur chasi ng and mai ntenance costs for both user and provider. In addltlon
direct relationshi ps between user and pfbwlder are enhanced and supported

frompre-sales t ost S The OVI der abI | oad, tasks such
as order quoti ngrP @ﬁ% 6Ftﬁt’3ﬁeaédsrisszp %‘ﬁ"&%‘ﬁ? st gltafl so
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i ncl udes a user
that the user is routed directly to a specialist at the provider site who will provide

time help with the user system. A file library 26¢ functions as a repository of
downloads, BIOS updates drivers and utilities for the user system. This allows the
25 user to keep their system up-to-date at their convenience. These files may be
grouped by system, file type, name and date posted. An order status function 26d
provides current status of individual or multiple orders. Provider staff members.can
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The browse area 32 provides easy access to the provider home page as well as

20 to select links on the web site which may be of interest to the user,

The multi-access area 34, Fig. 7 has at least two (2) levels of access, each of
which is associated with the user ID and password mentioned above. One access
area is referred to as a general access user ID and password area 34a and allows
users to see everything at the web site except for the secure area 28. The other

25 access area is referred to as a managed access user ID and password area 34b and
allows users to see everything at the site including the secure area 28. The managed
area may, if desired, be subdivided into multi-level access areas so that a first level

managed access user ID and password allows users to see everything at the web site



2 listing standard user configurations &omthe first user point so that
users at 3 the second user point can submit online orders to the first user
poi nt'. 1 2 JUL 2002 -14 1 18. The nethod as defined in c{ainylgggfurther
conprising the steps of: 2 accessing status and shipping data fromthe
first user point by a user at the 3 second user point. 1 19. The nethod as
defined in claim 14 further conprising the step of 2 automatically
notifying users at the second user poinfgdf order shipnents fi'om3 the
first user point. 1 20. The nethod as defined in claim 14 further

conprising theg step ofi 2 entgeri a system identifier .at the second user
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user’s hard drive at the terminal being used will function so as not to prompt that
particular user with the NDA 36 again. However, each time a user accesses the.
organization web page 18 from a different terminal at second user point 16 for the
first time, the user will be prompted to accept the NDA 36, and upon accepting, the
‘20 terminal being used will function so as not to prompt that particular user with the
NDA 36 again.
As it can be seen, the principal advantages of this embodiment are that the
web site provides information which is continuously updated by the provider and
makes business purchases easier to initiate, manage and control for both the
25 organization user/buyer and the provider/seller and reduces purchasing and
maintenance costs for both user and provider. In addition, direct relationships
between user and provider are enhanced and supported from pre-sales to post-sales.
The provider is able to off-load tasks such as order quoting and order status from the
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sales staff so that they can spend more time selling product. The user is encouraged

to do more transactions and information gathering online which is more efficient. A

competitive advantage to the provider is that the user can conduct business with the

provider in an easier, more cost efficient manner. User satisfaction and loyalty is

5 enhanced and new users are attracted to this mode of purchasing from the provider.

Although illustrative embodiments have been shown and described, a wide

range of modification, change and substitution is contemplated in the foregoing

disclosure and in some instances, some features of the embodiments may be employed

without a corresponding use of other features. Accordingly, it is appropriate that the

10 appended claims be construed broadly and in a manner consistent with the scope of
the embodiments disclosed herein.
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a web site;

a first user intranet point coupled for continuously providing multi-level
managed information to the web site; and

a second user Internet point coupled for providing multi-level user access to the
managed information such that a selected password provides access to all of the

managed information and another selected password provides user access to a limited

00 3 O Ot W W N

portion of the managed information.

2. The device as defined in claim 1 wherein the first user point includes any

2 terminal used by a web site provider to input managed information to the web site.

1 3. The device as defined in claims 2 wherein the second user point includes any
terminal used by a web site user to access any of the managed information at the web

site,

4. The device as defined in claim 1 wherein the web site includes a web page
2 having customized information from the first user point for users at the second user

3 point.
1 5. The device as defined in claim 4 wherein the web page is accessible from the
2 second user point via an unlisted universal resource locator, and users at the second

user point are provided with at least one user ID and user password.

1 6. The device as defined in claim 4 wherein the web page includes a user logo.
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2 provider team members at the first user point, each team member having a

3 designated area of suppert responsibility, said team members being accessible by

4 users at the second user point.

1 8. The device as defined in claim 1 wherein the web site includes a listing of

2 standard user configurations including pricing information, whereby users at the

second user point submit online orders to said first user point for said configurations.

1 9. The device as defined in claim 8 wherein said users at the second user point
2 access status and shipping data related to open orders received at the second user
3 point.

10. The device as defined in claim 8 wherein users at the second user point are

automatically notified of order shipments from the first user point.

1 11. The device as defined in claim 1 wherein a user at the second user point enters

a system identifier which generates a numeric code for routing the user to a specialist

I

3 at the first user point.

1 12. The device as defined in claim 4 wherein the users at the second user point
access an account team roster for making direct user contact with an account team

provider at the first user point.
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#10% & ¢) - inputting multi-level information to the web site from' a first user intranet

point;

continuously updating the multi-level information;

accessing all of the information at the web site through a first level password

3

4

5

6 from a second user Internet point; and

7 accessing limited portions of the information at the web site through at least
8

one other level password from the second user point.

1 14. The method as defined in claim 13 further comprises the step of:
2 including a web page at the web site having customized information from the
3 first user point for users at the second user point.

1 15. The method as defined in claim 14 further comprising the step of:

accessing the web page by users at the second user point having an unlisted

3 universal resource locator, at least one user ID and at least one user password.

1 16. The method as defined in claim 14 further comprising the step of:

2 listing a provider team member roster from the first user point for access by
3 users at the second user point, each team member having a designated area of
4 support responsibility.

1 17. The method as defined in claim 14 further comprising the steps of:

2 listing standard user configurations from the first user point so that users at

the second user point can submit online orders to the first user point,
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accessing statlis and shipping data from the first user poin guser at the

3 second user point.

1 19. The method as defined in claim 14 further comprising the step of:
2 automatically notifying users at the second user point of order shipments from
3 the first user point.

1 20. The method as defined in claim 14 further comprising the step of:
2 entering a system identifier at the second user point for generating a numerical

code and routing a user at the second user point to a specialist at the first user point.

21. The method as defined in claim 14 further comprising the step of:
accessing an account team roster from the second user point permitting a user

at the second user point to make direct contact with an account team provider at the

LG v B

first user point.



