ABSTRACT

Provided is a conversation assistance method using a computer that ensures evaluating a
conversation in real time. A conversation assistance method using a computer includes a
voice analysis step, a word group analysis step, and a remark evaluation step executed
by the computer. The voice analysis step is for analyzing a voice related to a
conversation and obtaining a voice word that is a word included in the conversation.
The word group analysis step is for analyzing which among a plurality of term groups
including either one of or both of a word and a phrase the voice word corresponds to.
The remark evaluation step evaluates a remark every time a remark related to the

conversation is input, based on the term group analyzed in the word group analysis step.
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