Abstract
METHOD FOR ACTIVATING BUSINESSBY VOICE IN COMMUNICATION SOFTWARE AND

o CORRESPONDING APPARATUS _ _ _
The present application relates to the field of communication technologies, and in particular,

to a method for activating a business by voice in communication software and a corresponding
apparatus, for implementing a business function by voice during chatting communication of users,
thus improving user experience. The method includes collecting, when a user communicates with
another person by using communication software, voice information input by the user;
recognizing the voice information, and activating a corresponding business if the voice
information includes a specific command; and sending business information and information
including transaction data to a business processing apparatus, such that the business processing
apparatus processes the business. It can be seen from the technical solution provided in
embodiments of the present application that, a business can be initiated during chatting of the
user. The user can use a business function without exiting from a chat interface to perform
complex click operations, thus greatly simplifying the operation complexity of the user, such that

the user can have better user experience.
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